SECTION 3: CUSTOMER SEARCH

If the customer record was not found with the Driver Identification Number (DID#),
Social Security Number (SSN), or Federal Employer Identification Number (FEIN)
entered, the following message will appear:

Microsoft Internet Explorer FZ|

'ﬁ ESS: Primary awner not found, Please verify that DID# /55N is correct. Use the search button
. to do additional searches

Ok

Select OK and verify the DID#, SSN or FEIN was entered correctly. Enter a
corrected number and select [Next, if appropriate.

If the identifier was entered correctly, select SEARCH.

Owner Information
Crwener 1
® Individual Owner(s)

Driver License # | | or SSK |985EEREEE search
O Mor-individual owner

] Owner is a trust

FEM [

anND [0 or O

Processing Tip: If you cannot find the correct record with the DID#, try using the SSN
before using the Search function.

Note: You cannot create a new record with an incorrect Wisconsin DID#.
You must first search by SSN if you cannot find a record using the DID#.
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INDIVIDUAL SEARCH

Individual Information Search

First Mame : [io= |

Middle Initial - [q]

Last Mame : [sixpack

Date OF Birth : (mm/ddiyyyy)

Gender : @

QRN STYPACK JOE 0 — BLUE MOUNDSS ~ 100 BEARS DE ~ PO Box: ~ WI ~ 53715 ~ ~

For Individuals, enter name, date of birth and gender. Select [Search|

e |f the correct customer records appears, click on the record to highlight it and

press Select]

e If the correct customer record does not appear, refer Customer Record Not Found
in this chapter.
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NON-INDIVIDUAL SEARCH

WISCONSIN DEPARTMENT OF TRANSPORTATION

‘*\550"% ‘
”ﬂin_q Huzine==

Mon-Individual Infoermation Search

Legal Narre - [acHE conpany |

Ciptional parameters to narrow down the search :

Street [ |

City | |

Tin ] _

County L ]

U 2CH ADWINTSTRATIVE SERVICES THC — WATERLOO ~ 211 CAWAL RD .~ PO Box: ~ WI ~ 53594 ~ 9303 ~ DANE

ACM OF MILWAUKEE - MILWAUEEE ~ 8026 W MEDFORD AVE ~ PO Box: ~ WI »~ 53218 ~ 3501 ~ MILWAUK

ACHM OF MILWAUKEE - MILWAUKEE ~ 2821 N 4TH ST #416 ~ PO Box: ~ WI »~ 53212 ~ »~ HILWAUKEE

ACM OF MILWAUKEE INC — MILWAUKEE »~ 2821 N 4TH ST ~ FO Bom: ~ WI » 53212 » 2362 ~ MILVAUKEE

ACME AUTQ AND TRUCK SALES - APPLETON ~ 710 12 N BLUEMOUND ~ PO Box: ~ WI ~ 54915 ~ ~

ACME AUTO ANWD TRUCE SALES - APPLETON ~ 710 1.2 BLUEHOUND DR ~ PO Box: ~ WI ~ 54914 ~ ~ OUTAGAMIE

ACME AUTO AND TRUCKE SALES - APPLETON ~ 710 1-2 N ELUEMOUND DR ~ PO Box: 433 ~ WI »~ 54914 ~ G752 »

ACHME AUTOQ LEASIHG LLC — HORTH HAVEN ~ 440 WASHINGTON AVE ~ PO Box: ~ CT ~ 06473 ~ 1311 ~ N

Highlight applicable entry and press select

Enter Non-Individual name and zip code. Select .

If the correct customer records appears, click on the record to highlight it and press

Processing Tip: When searching for customers, you may receive only incorrect search
results. You cannot create a new record unless there are NO search results for the entered
criteria. You must narrow your search criteria by entering a zip code or additional
address information and search again.

When the entered information returns no search results, you may then proceed to create a
new record by selecting [OK]. See Customer Record Not Found in this chapter.
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CUSTOMER RECORD NOT FOUND

Individual Information Search

First Mame : =had

rliddle Initial : wr

Last MHMame - =impack
Date Of Birth @ (mmAdddyy vy o5 |19 (1957
Sender : T

[ Search ][ Cancel ]

Results : [Ho matching result=

Mo rmatch found., Click ok to create new record, else change search parameters and try again

|

If the customer record was not found, select to create a new record.

2. Proceed through the Lessee Information screen and the Lien Holder Information
screen, adding any pertinent data.

3. At the Ownership Details screen, complete the owner address information and

select to continue processing the application.

=

Ownership Details

Owner Information
Owener 1
Chwner Mame (first, CHAD u
icelle, last) SIXPACK A
SEN 653535353
Diate of Birth
(MWD YY'YY) 05-19-1957
DID #
Address 123 HAIN ST
PO Box
City MHADISON
State
[Next] [Elau:k ] [ Return to kMenu ]

Complete the owner address information and select [Next]
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