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•Installation
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InstallationInstallation

Prepare For InstallationPrepare For Installation

•Architect re Worksheet•Architecture Worksheet
•Hardware Specifications
•Firewall
S ft•Software



InstallationInstallation

Architecture Worksheet

1. Migration or Pristine Install?
2. Level of Connectivity?
3 Network or Standalone?3. Network or Standalone?
4. SQL Server or MS‐Access?



InstallationInstallation

1. Migration or Pristine Install?
•Migration brings over last ELCI and Crash 
Report numbers as well as Users andReport numbers, as well as Users and 
Code Tables  (i.e. Ordinances). 
•If migrating must specify the same•If migrating must specify the same 
machine number as was used in 7.3



InstallationInstallation

2. Level of Connectivity?

•If squads have some connectivity (wireless) 
h d h f h ff / h bthey can end shift to the office w/o a thumb 
drive when connected.
•Can install citations w/o thumb drive.
•Thumb drive works same as 7.3 and works 
fine. 



InstallationInstallation

3. Network or Standalone?

• Network allows for multiple TraCS Office• Network allows for multiple TraCS Office 
machines
• Standalone only allows one Office machine• Standalone only allows one Office machine 
and requires a thumb drive for other installs 
or distributionsor distributions



4. SQL Server or MS‐Access?

• Access works fine for 1‐2 Office 
machines.

• MS‐Access software not requiredMS Access software not required  
• SQL allows having many Office 

himachines



InstallationInstallation

Architecture Worksheet

5. User Management?
6. GPS?
7. Data Import Options?p p
8. RMS Integration?
9 Virtualization?9. Virtualization?



InstallationInstallation

Architecture Worksheet

10.How Many Field Units? 
kWorkstations?

13.How to Transfer Data?
14.Which Diagramming Tools?
15 Data Backup Plan?15.Data Backup Plan?
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Hardware Specs ‐
Desktop / WorkstationDesktop / Workstation

•OS: Windows XP SP3, Windows 7 (32 or 64 bit) 
•.NET Framework 4.0 (full install)
•Processor: Dual Core, 2.0 GHz or higher
•Memory: 4 GB RAM or more
•Hard Drive: 50 GB or more with 10 GB free
•Screen: 1920 x 1080 resolution 1GB video card



InstallationInstallation

Hardware Specs ‐
Mobile / Laptop PCsMobile / Laptop PCs

•OS: Windows XP SP3, Windows 7 (32 or 
64 bit) )
•.NET Framework 4.0 (full install)
•Processor: Dual Core, 2.0 GHz or higher
M 4 GB RAM•Memory: 4 GB RAM or more

•Hard Drive: 50 GB or more with 10 GB 
free
•Screen: 1024 x 768 minimum resolution



InstallationInstallation

Install TraCS 10Install TraCS 10

•Run Installer on Master Computer
•Network vs Standalone•Network vs. Standalone
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Install ILTInstall ILT

•Incident Location Tool
•Proxy Server Issues•Proxy Server Issues
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Make ConnectionsMake Connections

•Database Configuration
•E‐mail Configuration•E‐mail Configuration
•Proxy Configuration (if needed)
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Auto‐UpdateAuto Update

•Enter URL for Update Server
•Start TraCS•Start TraCS
•Allow Auto‐Update to Run





InstallationInstallation

SQL Server SetupSQL Server Setup

•Delta Script
•Log Script•Log Script



MigrationMigration

Fix TraCS 7 3Fix TraCS 7.3

•Re‐install 7.3 in upgrade mode
•Allow Multiple Sessions•Allow Multiple Sessions





MigrationMigration

Migrate Users

•Run 7 3 AddUsers exe Utility•Run 7.3 AddUsers.exe Utility
•Import users to TraCS 10 Database
•Configure Default Admin Account
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Migration Database ConnectionMigration Database Connection

•Used to Migrate Code Tables
•Needed for Migration WizardNeeded for Migration Wizard





MigrationMigration

Migration WizardMigration Wizard

•Document Numbers
•Code Tables•Code Tables
•Transmission Settings









ConfigurationConfiguration

Configuration WizardConfiguration Wizard



ConfigurationConfiguration

Create  Citation Number 
Inventory

•Existing Inventory NOT migrated from 7.3
•EARS Ordering ProcessEARS Ordering Process 





ConfigurationConfiguration

Install Citation Numbers Master 
Computer

•Useful for setting form defaults





ConfigurationConfiguration

Table Managerg

•Now Integrated into TraCSg
•On the Tools Menu



ConfigurationConfiguration

Implement Custom TextImplement Custom Text

•Letterhead
•Closing•Closing
•Special Instructions





Implement Tags



ConfigurationConfiguration

Set Up Court FeaturesSet Up Court Features

•Limit Court List
•Implement Court Date Selector•Implement Court Date Selector



ConfigurationConfiguration

Create Local OrdinancesCreate Local Ordinances

•Probably Already Migrated
•Use to Add New Ordinances•Use to Add New Ordinances



ConfigurationConfiguration

Additional Code Tables
•Contact Summary Reasons 
•Contact Summary Reason 
D t il

•Insurance Company Aliases
•Property Owner Aliases

Details
•Hospitals
•Local Help
Citi C t t R

•Streets
•Intersections
•Violation Shortcuts

•Citizen Contact Reasons
•Gang Affiliations
•Towing Companies



ConfigurationConfiguration

Import Baseline Import/Export 
and Communications Settings

•Start‐shift/End‐shift
•Transmission•Transmission







ConfigurationConfiguration

Configure Start‐shift/End‐shift 
Mailbox

•Choose Transmission Method
•Network USB or FTP•Network, USB   or  FTP

•Enter File Path 







ConfigurationConfiguration

Configure Distribution LocationsConfigure Distribution Locations

•Location for Field Unit Distribution Files
•Location for Workstation Distribution FilesLocation for Workstation Distribution Files
•Location of TraCS Network Files 

(If N t k)(If Network)





ConfigurationConfiguration

Create Citation Number BundlesCreate Citation Number Bundles

•For No Connecti it Agencies•For No Connectivity Agencies 
(uses USB)

•Use Auto‐Install Method if Possible 
(non USB)(non USB) 



ConfigurationConfiguration

Configure RMS SettingsConfigure RMS Settings

•TraCS 10 Data Format Changed
•7 3 Backward Compatibility Mode•7.3 Backward Compatibility Mode





ConfigurationConfiguration

Set Agency Level Defaults
S T CS D f l f C i F•Set TraCS Defaults for Certain Form 
Fields
•Position to Field and Right Click 
•Do Not Need to Know Codes!•Do Not Need to Know Codes!
•Select Values from Drop Down List
•Can Choose to Retain Last Value



ConfigurationConfiguration

Position to Field, 
Right Click Set DefaultRight Click, Set Default

Choose Default ValueChoose Default Value 
from Dropdown List



ConfigurationConfiguration

Implement Active Directory 
(If Using)

C G•Create Groups
•Add Custom User Attributes
•Add LDAP Connect String in TraCS
•Create Template User for FieldCreate Template User for Field 
Units



ConfigurationConfiguration

Create Users
•May Have Already Migrated 
From 7.3
•Use For Any New Users 
T CS U Edit i C fi•TraCS User Editor in Config
Mgr
•Or, Active Directory



ConfigurationConfiguration

Create User Groupsp

•Easier Way to Manage Associated y g
Users (who can see others forms)

•TraCS User Gro p Editor•TraCS User Group Editor
•Or, Active Directory



ConfigurationConfiguration

Associate UsersAssociate Users

•Re‐edit Supervisor User Accounts
•Or Active Directory•Or, Active Directory



ConfigurationConfiguration

Edit Migrated Users

•Add Missing Attributes to User AccountsAdd Missing Attributes to User Accounts
•Set Access Levels Needed
S t A D f lt L ti ID•Set Agency Default Location ID 

•TraCS User Management Only



ConfigurationConfiguration

Configure Notification Serviceg

•Optional•Optional
•Automatically Send E‐Mail Alerts to 
Users Based on User Defined Search



ConfigurationConfiguration

Limit Diagram Tools Available

•TraCS 10 Diagram  •Visio
Tool

•TraCS 7.3 Diagram 
T l

•Easy Street Draw
•QuickScene

Tool
•Bar Code Imager

•Scene PD



ConfigurationConfiguration

Create Additional Diagram 
Palettes

•Optional
•TraCS 7 3 Background Bitmaps•TraCS 7.3 Background Bitmaps



ConfigurationConfiguration

Automate TraCS
F B t h T i iFor Batch Transmission

•Optional
•Batch Transmission•Batch Transmission
•Batch End‐shift



DeploymentDeployment

Distribution

•Works on Workstations Too!
•Distribution File No Longer 
“Consumed”Consumed
•Not Needed for State Level 

d ( k / h )Updates (Packs/Patches)



DeploymentDeployment

Create DistributionCreate Distribution

•Create User Files 
•Configure Settings•Configure Settings
•Deploy Distribution Files



DeploymentDeployment

Install Additional Workstations
• Run TraCS Installer (Choose Client)
• Run Distribution Batch File
• Start TraCS to Receive State Level Files
• Run ILT Installer and Configure Geography
• Migrate Document Numbers From 7.3



DeploymentDeployment

Install Field Units
• Run TraCS Installer (Choose Standalone Mobile)
• Run Distribution Batch File
• Start TraCS to Receive State Level Files
• Run ILT Installer and Configure Geography
• Migrate Document Numbers From 7.3



MaintenanceMaintenance

Maintain TraCS
•Back Up Critical Files!
•Receive State Level Updates over The Internet
•Check Status Reports
•Update Local Code Tables and Settings
•Install Training Version of TraCS



QuestionsQuestions

•608‐267‐2096
•badgertracs@dot.wi.gov


