Index --Office Administration Break Out

1) Forms Viewer/Manager

a)

b)

Differences between TraCS 10 and TraCS 7.3
i) Office Administrator Guide

e All throughout document
ii) Videos on Public Website

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/admin.htm

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/user.htm

iii) FAQ’s on Extranet, WAMS ID needed

e Process Flow Changes from TraCS 73
Common Setting to check:
i) FAQon Extranet, WAMS ID needed

e Forms do not automatically populate TraCS 10, can | set that up?

2) Search Box

a)

b)

Basic Search

i) Office Administrator Guide
e Appendix G.

Custom Search

i) Office Administrator Guide
e Appendix G.

ii) Videos on Public Website —

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/user.htm

Favorites
i) Office Administrator Guide
e Appendix G.

ii) Videos on Public Website —



3)

4)

5)

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/user.htm

d) Analysis Reports
i) Office Administrator Guide
e Appendix M. Note: this is not complete yet.
ii) FAQon Extranet, WAMS ID needed
e Appendix M: Analysis Reports
Editing
a) Editing after Issuance
i) Office Administrator Guide
e Chapter entitled--Working with the Forms Viewer.
Printing
a) Differences between TraCS 10 and TraCS 7.3
i) Office Administrator Guide
e Chapter entitled --Understanding Form Statuses
b) Redaction
i) FAC notes not ready for publication.
Transmission
a) Transmission Details Report
i) Office Administrator Guide
e Chapter entitled--Transmission
b) Working with WIS
i) Office Administrator Guide
e Chapter entitled--Transmission
c¢) Re-Transmit

i) Office Administrator Guide



e Chapter entitled--Transmission
d) Non-Reportable vs. Reportable
i) Office Administrator Guide
e Chapter entitled--Changing Non-Reportable Crashes to Reportable
e) RMS Exports
i) No documents available for administrative staff
6) RMS Exports
a) Are any agencies having difficulties importing forms from TraCS 10 into their RMS?
i) No documents available.

b) What is BadgerTraCS doing about the inability of the NTC citation numbers to be input into
Motorola's LRMS system?

i) Public Website Discussed at the TraCS 10 2012 users conference.

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/tracsusers.htm

ii) FAQon Extranet, WAMS ID needed
e How are TraCS 10 document numbers generated?

c) We are concerned about the issue of not having enough characters allowed for ordinance
numbers/statute numbers?

i) Discussed at this conference. Coming in January
7) Archive/Unarchive
a) Differences between TraCS 10 and TraCS 7.3
i) Office Administrator Guide
e Chapter entitled--Maintaining TraCS
ii) Videos on Public Website

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/admin.htm

8) Ordering Citation Numbers

i) Office Administrator Guide



e Chapter Entitled Managing ELCI citation Numbers
ii) Videos on Public Website

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/admin.htm

9) Dealing with Document Numbers
i) Office Administrator Guide
e Chapter Entitled Managing ELCI citation Numbers
e Appendix (I How to Decode or Encode a document number)
e Appendix M. Note: this is not complete yet.
ii) Videos on Public Website

e http://www.dot.wisconsin.gov/drivers/drivers/enforce/tracs/admin.htm

iii) FAQ on Extranet, WAMS ID needed
e How are TraCS 10 document numbers generated?
e Appendix M: Analysis Reports
e How do | know when | am running low on inventoried citations?
e Duplicate Crash Numbers in TraCS 10

e Exporting and adjusting the citation status report in TraCS



