
 

 

 

 

VERNON COUNTY ADRC (Aging & Disability Resource Center) 
Viroqua Office Banta Building   402 Courthouse Square 
Viroqua, WI  54665             800-500-3910 

 
 Caring Hearts Homecare and Transportation    608-317-3657 

 

 Ho-Chunk Nation La Crosse Branch Office 
Medical transportation for Ho-Chunk Nation tribal members and enrolled 
members of other federally recognized tribes 
724 Main Street, La Crosse 
Clinics in Black River Falls and Wisconsin Dells 

608-784-3083 
Terri Blueberg, Community Health Representative, ext. 5411 
Alicia Crocker, Supportive Care CNA, ext. 5413 
Deana Mitch, Community Elder Representative, ext. 5418 
Megan Marks, Community Health Nurse, ext. 5434 
In case of emergency, if none of the above is available, call 608-783-6025 

 

 Running Inc. Transit Services 
Seven-day-a-week shared ride taxi; call for fees; wheelchair accessible 
520 East Decker Street, Viroqua · 608-637-8080 · 6:30 a.m. to 7:00 p.m. daily 
Westby · 608-634-4844 · 7:00 a.m. to 7:00 p.m. daily 
 

 Vernon County Unit on Aging 
318 Fairlane Drive, Ste. 219, Viroqua · 608-637-5201 

 

 Mini-Bus Program:  Transportation for individuals age 55 and older to 
medical and dental appointments, bus depots, airports, shopping 
centers, etc, on a scheduled basis; charter trips available; donations 
accepted; operates Monday through Friday 8:30am to 4:30pm; call the 
Vernon County Unit on Aging for more information regarding 
reservations, cancellations, schedule, fees, or any additional questions. 

 

 S.M.R.T. – Regional Transit Bus for Southwest Wisconsin (Scenic 
Mississippi Regional Transit) Three routes ranging from La Crosse to 
Prairie du Chien, Monday through Friday. $3 per one-way trip, exact  
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change required.  Discount punch cards available. For schedules and 
routes, call 877-444-6543 www.ridesmrt.com 

 

 Vernon County Volunteer Driver Escort Service Program 
Non-emergency transportation services for eligible Vernon County 
residents to approved appointments within a 100 mile radius of Viroqua; 
request trips a minimum of 48 hours prior to scheduled ride; this is not a 
guaranteed service; if additional assistance necessary, an attendant 
should accompany; no wheelchair lifts, must be able to transfer 
independently to a wheelchair or car seat; call the Vernon County Unit 
on Aging for more information regarding reservations, cancellations, 
schedule, fees, or any additional questions. 

 

 Viroqua Cab Company 
    318 W. Decker Street, Viroqua · 608-637-8080 

 

 Westby Cab Company   608-634-4844 
 

  Also see Taxi Services in the Yellow Pages 
 

 Medical Transportation Management, Inc. (MTM)  866-907-1493 
People with an active Medical Assistance card going to medical 
services should contact either their Managed Care Organization (MCO)  
If you are not a member of an MCO then call MTM at its reservation line 
of 866-907-1493.  

 

 Gundersen Coulee Trails Transport 
126 ½ W. Jefferson Street, Viroqua · 608-637-8884 
Non-emergency transportation to and from medical appointments. 
Wheelchair-accessible vans. Private pay or Medical Assistance (if 
individual is eligible). Call as far in advance as possible. 

 
Additional Resources for Transportation 
Contact the following agencies to inquire about programs and funds available 
to help offset the cost of transportation to and from medical appointments. 
 

 Vernon County Unit on Aging 
318 Fairlane Drive, Ste. 219, Viroqua · 608-637-5201 
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 Vernon County Veterans Service Office 
402 Courthouse Square, Ste. 100, Viroqua · 608-637-5323 
Email: veterans@vernoncounty.org 

 

 

 
  

 

 

  

While thinking about resources for 
Alternative Transportation 

consider talking with your family 
members, friends and with 

volunteer groups at your place of 
worship. 

 

For Questions regarding medical status and 
driving restrictions you may contact 

Driver Medical Services 608-266-2327 
http://www.dot.wisconsin.gov/drivers/driv

ers/medical/index.htm 
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For Additional Information Call 

211  

Or Visit 

www.211wisconsin.org/ 
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