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Introduction 
WisCRS is a user-friendly Web based system.  To begin, log on to the Internet 
using https://trust.dot.state.wi.us/wiscrs/  
 
Sign in using your WAMS logon ID and password. 
 
When completing the login process to WisCRS, the Home Page displays. 
Select the task or type of application you want to work on. 
 
• Process Tax Return – enables processing of a quarterly return. 
• Retrieve & Complete Pended Tax Return – enables completion of a 

quarterly return that has been started and not finished. Confirm and Pend was 
selected during original process. 

• View Tax Return- enables viewing of a current completed tax return 
• View Tax Return History – enables viewing of prior tax returns 
• Order Replacement Credentials- enables ordering of a replacement license,  

decals, or additional decals. 
• Renew Account – enables renewal of IFTA account  
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Process Tax Return 
 
Select  The year and quarter to be processed (this will default to current). 
Select  Fuel Type 
Key   Total miles 
Key   Total gallons  
Average fleet MPG displays 
Key   Non-IFTA miles if applicable 
Select  Continue 
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Select Jurisdiction (* see note) 
Key Total miles 
Key Tax paid gallons (fuel rate displays) 
Select  Add to continue with next jurisdiction 
 

 
 
* Wisconsin is the default jurisdiction. To select other jurisdictions, key the first 
letter of the jurisdiction repeatedly until it displays, or select from the drop down 
menu. 
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Verify Totals 
Select  Continue 
 

 
 
 
NOTE: From this window, Total miles, Tax paid gallons, and the Fuel 
Summary may be modified . 
To modify Fuel Summary 

Select Modify Fuel Summary (this returns to the Fuel Summary window for 
corrections) 

To Modify miles or paid gallons 
Select Jurisdiction 
Key Total miles 
Key Tax paid gallons 
Select MODIFY (do not select Add, as it will not save your changes) 

 
Pend – will allow you to return and complete the return at a later date 
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Verify the tax return 
Select Confirm and Refund (in this case) to complete the return. 
Select Confirm and Print to complete the application and print an invoice 
Select Modify to change any incorrect information 
Select Pend to save the return and complete at a later time 
Select Cancel to return to the main menu (nothing will be saved) 
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Select Confirm & Print when return is complete and correct 
Mail the printed invoice with your payment.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
WisCRS training manual 8 of 18 6/12/2009 



A Pended tax return will display a message that your return is not yet filed. 
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Retrieve & Complete Pended Tax Return 
 
Select  Year and quarter of pended return 
Select  Continue 
Verify  Return to be worked on 
Select  Continue 
Key   Corrections or additions to return 
Select  Continue 
Select  Confirm & Print if return is now complete (may be modified from 

here) 
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View Tax Return 
 
Select  Year, Quarter, and Fuel type for the return you wish to view 
Select Continue 
 

 
 
 
A summary of the tax return displays.   
Select  View Return to view the complete tax return. Open the PDF printable file. 
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SAMPLE TAX RETURN 
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View Tax Return History  
 
Provides a list of all tax returns and status’s of the return. 
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Renew Account 
 
Verify Account 
Select Continue 
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Key number of  Decals 
Select Continue 
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Verify  Fee 
Select Confirm & Print 
 

 
 
Print invoice  
Mail fee with invoice 
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Order Replacement Credentials 
 
Key Number of decals if replacement decals are needed 
Select Reissue license if a replacement license is needed 
Select Continue 
 

 
 
Verify fee 
Select Confirm & Print 
Mail fee with invoice 
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Conclusion 
 
Feel free to contact us with any question or problem you have: 
 
DMV Computer Help Desk (WAMS ID problems, system access) 
Phone:  608-266-9434 
 
Motor Carrier Services Section  (WisCRS system navigation) 
Phone:  608-266-9900 
FAX:  608-267-0220 
 
 
Wisconsin Department of Transportation 
Motor Carrier Services Section 
4802 Sheboygan Avenue Rm 151 
PO Box 7979 
Madison, WI  53705 
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