
TraCS 10
Workstation Viewpoint



Main Components
•Form Manager
•Form Viewer
•Configuration Manager



Typical Tasks
•End-Shifting
•Completing
•Accepting
•Rejecting
•Editing After 
Issuance

•Transmitting
•Archiving
•Start-Shifting
•Court Disp. Status
•Searching, Sorting, 
Filtering



Typical Tasks
End-Shifting



End-Shifting





Typical Tasks
Editing Citations After Issuance

•Officers
•Supervisors



Officer fields
Police Number, Crash 
Document Number, Tags, 
Violator Phone Number, 
District Attorney Routing Flag, 
Narrative



Supervisor fields
Court Date, Court Time, 
Method Served, Violator 
Physical Attributes,  Location, 
Accident Severity



•Searching
•General
•Custom
•Filters
•Advanced
•Favorites

Working With Data
•Sorting

•Basic
•Grouping
•Column Chooser

•Queries and Reports



Working With Data

(Demo)



Working With Data
Advanced Search



























Notifications





Logging
•Database, Not Files
•Entire Lifecycle Logged
•Some Reports Provided



What do we log?
•ELCI# Assigned  To Agency
•ELCI# Pending Allocation
•ELCI# Assigned  To Machine
•Form Opened Edit
•Form Validated
•Form Printed



What do we log?
•Citation Issued
•Citation Edited After Issuance
•Citation Voided
•Form Completed
•Form Accepted
•Form Rejected



What do we log?
•Form Exported
•Form Transmitted
•Form Failed Transmission
•Court Disposition Status (Citations)
•Form Archived
•Form Unarchived
•Form Deleted







Court Disp. Status



Court Disp. Status



Log Exports
•Citation Lifecycle
•Duplicate Doc Number
•DOT Citation Audit Report



Document Numbers
•New Format For Some Forms
•Decoder
•Number Manager



Which Is Correct?
•01200112345
•0120016
•012001456



Doc # Problems
•Never sure you have the 
complete number written down
•Document numbers don’t 
sort/search correctly
•RMS field may be wrong size



New Doc # Format
•Exactly and Always 10 characters
•Applies to all forms except ELCI and 
crashes
•Sorts nicely in form manager
•4-digit machine #s may be possible 
after MV4000 redesign project



Example
Natural Resources Ticket, agency 366, 
field unit 001, serial number 1
TraCS 7.3 format: 366001R1
TraCS 10 format: D65001713C (366 & 05 
& 0001000001 compressed via base 30)



Doc Number Decoder

(Demo)



Citation Number Control
•Replaces CNUM Form
•Menu Driven
•Auto-Install Option

Citation Number Management

TRACS 7.3

TRACS 10



Tracking ELCI #s
•Audit Reports
•Notifications



Transmission
•New “Exported” Status
•Logs and Reports
•Retransmit Button
•Backward Compatibility for 
Records Management Systems



Exported Status













Table Manager
• In TraCS
• Export all tables
• Own Security Level
• Import 3 largest tables



Table Manager
•Violations
•Court Schedule
•Code Lists
•Custom Text



General Code List



Court Date Selector

Court Selector Presentation
2012 TraCS user conference

Wausau, WI



Ordinance Table
•Can be imported
•Set up like a statute
•Shortcuts
•Link to WIBRS codes
•All ordinances need to be entered
•Sort in the violation search box



Custom Text
•Used on Citation Reports
•Use own letterhead for letters (clipart)
•Includes areas for agency specific                 
directions on the 

1. Parking Ticket 
2. Parental Notification 
3. Cover letters



User Management
•Template Users
•User Groups
•Able to import 7.3 user 
accounts



User Management
•Users Database
•Still USR files in Field Units
•Support For Active Directory 
(AD)



Setting Defaults
Three levels

1. Enterprise
2. Agency
3. User



Agency Defaults
1. Open Configuration manager as 

System Admin. 



Keeping TraCS Current
(Patching)

•Distributing Agency Changes
•Updating With State Changes



Keeping TraCS Current
Challenges Under 7.3

•7.3 Distribution Process Clunky
•Labor Intensive
•Difficult To Track
•Tempting To Skip Patches



Distribution

•Code Tables
•Settings
•Typically Local to Agency



Distribution
•Improved Distribution Builder
•Not Tied To Start Shift
•Now For Workstations, Too
•Distribution Not “Consumed” When 
Run
•Machine Distribution Level Is Logged



Distribution

(Demo)



Distribution
•Run From Button In TraCS
•Or, Auto-Run

•At Log On for Workstation
•At End-Shift for Field Unit



Distribution



Update Service
•Installs State Level Patches 
Automatically
•You Approve All Patches
•Weekly Status Reports Published to 
Extranet



Update Service  Benefits

•Saves Time and Money
•More Timely Deployment of 
Patches
•Help Desk Can Check Patch Level



Update Service
•Workstations Connected to 
Internet
•Field Units Connected to Internet –
at least some of the time
•Low Connectivity Alternative 
(distribution based)



Making The Move
• Planning 
• Tools
• Scheduling
• Training



Making The Move– Planning
• Architecture Survey

• Connectivity Level
• Database: Access or SQL Server
• Users: TraCS or Active Directory
• GPS Devices?
• Barcode Readers?
• Virtualization?







Making The Move– Planning
• TraCS 10 set up parallel to TraCS 7.3

• Use TraCS 7.3 to view 7.3 data
• Use TraCS 10 to view 10 data

• TraCS 10 is backward compatible with 
your RMS

• Consider running a small pilot before 
moving all your officers to TraCS 10



Making The Move– Planning

• Migration Outline
• Virtualization Paper



Making The Move– Tools
Migration Wizard





MACH



Forms Advisory 
Committee



FAC Membership 2012
•Adams County Sheriff—Seth Tully (Outgoing 
Member)
•Manitowoc County Sheriff—Curt Raube (Outgoing 
Member)
•St Croix County Sheriff—Shawn Demulling 
(Outgoing Member)
•Altoona PD—Dana Brown (Outgoing Member)
•Superior PD—Cory Hanson (Outgoing Member)
•Milwaukee PD—Gregg Duran
•State Patrol—Jim Larson 
•Wausau PD—Cheryl Stieve
•Algoma PD—Neil Dorner
•Watertown PD—Leon Ruder
•Natural Resources Citation— Todd Schaller (DNR)

•DOT/DMV/CWS— Darlene Schwartz
•DOT/DMV/CWS—Teresa Severson
•DOT/DMV/CWS— Brian Neil
•DOT/DMV/CWS— Dennis Rodenkirch
•DOT/DMV/CWS— Jennifer Schmidt
•DOT/DMV/CWS— Geri Polster



FAC Membership 2013

You!



Q and A
badgertracs@dot.wi.gov

608-267-2096
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