READS Frequently Asked Questions
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How do | gain access to READS?

You setup a WAMS ID and then request access to READS via a WisDOT Region Office
Supervisor. Specific instructions appear at the beginning of the READS Training and Reference
Manual which is available on the READS Launch Page (http://goo.gl/44wnR)

What is a WAMS ID?

WAMS is an acronym for Wisconsin Access Management System. It is used by all Wisconsin
State agencies to provide access to web resources. It is managed by the Wisconsin Dept. of
Administration. WAMS and READS are entirely separate systems.

Is it OK to share my WAMS logon or password?
No. WAMS IDS are associated with individuals. They may not be shared. Never share your
WAMS password with anyone.

| forgot my WAMS password, what should | do?
Use WAMS Account Recovery at https://on.wisconsin.gov/WAMS/home. WisDOT staff cannot
reset your WAMS password.

My WAMS ID is disabled due to "intruder detection” what should | do?
Follow the same process as if you forgot your password. Use Account Recovery at
https://on.wisconsin.gov/WAMS/home

Do | have to change my WAMS password periodically?
No. Your WAMS ID and password do not need to be changed periodically.

Is it OK to change my WAMS ID?

Changing your WAMS ID is not recommended. If it is necessary, you must notify the READS
System Administrator (drew.kottke@dot.wi.gov). You will not be able to access READS until
your READS account is updated to match your WAMS account.

My email address has changed, what should | do?

Update your email address using WAMS Profile Management at
https://on.wisconsin.gov/WAMS/home. WisDOT staff cannot change the email associated
with your WAMS ID. Please also notify the READS System Administrator
(drew.kottke@dot.wi.gov) so your email address can be updated in READS.

Can | use any browser to access READS?
No. You may not use any browser other than Microsoft Internet Explorer. Chrome, Firefox,
Opera, Safari, etc. are not supported at this time.

I have an account setup, how do | get to the READS application?
Always access READS via the Launch Page at http://goo.gl/44wnR
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What hours will READS be available?

You can assume READS will be available 6:00 AM to 10:00 PM Monday through Saturday.
READS may actually be available 24/7. Maintenance, when needed, will be performed on
Sundays between 6:00 and 9:00 AM if at all possible. Watch the READS Launch Page
(http://goo.gl/44wnR) for notices regarding down time.

When is READS support available?
READS support is generally available from 8:00 AM to 4:00 PM CST Monday through Friday.

Who do | contact for help with READS?

1. Ask a local READS expert if available. 2. Email or call the READS System Administrator
(drew.kottke@dot.wi.gov, 608-267-9074). 3. Send an E-Help from within READS. 4. Call the
DOT Computer Help Desk (800-362-3050).

When | generate a document in READS, it doesn't open. Now what?
You must perform the trusted site settings in Internet Explorer. They appear at the beginning
of the READS manual which is available on the READS Launch Page (http://goo.gl/44wnR)

| keep getting "timed out" what should | do?

All State of Wisconsin extranet applications are set to time-out after 30 minutes of inactivity.
When you are in READS and are prompted again for your logon and password, you have timed-
out. In that case, it is important that you close ALL Internet Explorer windows and then start
Internet Explorer and access READS again via the Launch Page

What basic training is available for READS?

WisDOT will be offering web-based "refresher" training as soon as possible. Additional new
user training classes will also be scheduled soon. In-person training will generally be available
in Madison, Waukesha and Wisconsin Rapids.

What advanced training will be available for READS?

WisDOT intends to provide training for the following READS users/modules: appraisers, local
system administrators, relocation specialists, property management specialists, cost
estimating, contract and work order management and report development.

Can I still use the old Esubmit system?
Yes. READS has a built in ESubmit system but the existing Real Estate ESubmit application will
also remain available.

Where can | find out more about READS?

See the READS Training and Reference Manual which is available on the READS Launch Page
(http://goo.gl/44wnR)



