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Wisconsin Department of Transportation  
Transit System Cost Efficiency Report, 2007-2013 
Revised December 1, 2014 

 
The Wisconsin Department of Transportation (WisDOT) is required to have cost efficiency 
standards for the state’s transit systems, as specified by Wis. Statute 85.20 and Administrative 
Rule TRANS 4. This report analyzes the cost and revenue efficiency of those systems, which 
provide a much-needed service on which many urban and rural residents (including the elderly 
and disabled) rely to go to work, reach medical appointments, travel to regional economic and 
transportation hubs, and attend social events. 
 
Report Methodology 
 
The following six performance indicators are used to compare the relative efficiency of transit 
systems: expenses per revenue hour, operating ratio (revenue/expense ratio or “farebox 
recovery”), expenses per passenger, passengers per revenue hour, passengers per capita, and 
revenue hours per capita. 
 
Wisconsin transit systems are broken into seven categories for the purposes of this report: small-
community bus, medium-community bus, commuter bus, shared-ride taxi services, county-wide 
taxi services, as well as Madison and Milwaukee County peer groups.  
  
Dividing the systems in this manner allows for fair and reasonable comparisons. For example, the 
passenger counts and expenses for shared-ride taxi systems (which usually transport individuals 
around a single municipality for social events, medical appointments, or shopping trips) are 
significantly lower than any fixed-route bus system in a medium or large metropolitan area. 
Commuter buses, on the other hand, cover long distances to bring rural or suburban residents to 
job centers; They are, therefore, more expensive per passenger than other types of systems. 
 
Madison Metro, Milwaukee County Transit System (MCTS), and medium-sized bus systems are 
compared to a group of nationwide peers, all of whom report their statistics to the National 
Transit Database (NTD). The analyses for the small-community and commuter bus systems, as well 
as shared-ride taxi services, use a statewide peer group for comparison, since comparable national 
transit data are not available.   
 
In the past, performance measures were calculated using only WisDOT final audit reports in order 
to capture the best possible accurate accounting of system revenues and expenses. Due to staffing 
levels and turnover, however, it can take WisDOT auditors five or six years to complete audits of 
every transit system for a given calendar year. This led WisDOT to publish Cost Efficiency Reports 
that included obsolete data and provided little value. 
 
So for this and future analyses, audited data will be included when available. The rest of the 
calculations will utilize cost, revenue and ridership information reported by the transit systems to 
NTD or WisDOT, which is part of the systems’ required duties as recipients of state aid. 
Comparisons between audited and reported data over the past few years do not reveal significant 
enough differences to overcome the importance of including the most recent data possible within 
this annual report. If there are any material changes in a system’s performance measures for past 
years once audits have been completed, those changes will be reported in future reports.  
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Step One Compliance 
 
The first stage of analysis (heretofore referred to as “Step One”) involves peer group comparisons 
by system type, whether they are rural shared-ride taxi systems or urban fixed route systems such 
as Green Bay Metro or MCTS. To be judged in compliance at this stage, a transit system must meet 
or exceed the performance standard (within one standard deviation of the mean) for four of the 
six aforementioned performance measures. Over the past few years, statewide compliance with 
the Step One analysis has generally increased. 
 

Calendar Year 2007 2008 2009 2010 2011 2012 2013 

Systems in Step One 
Compliance 

62 65 62 65 69 69 70 

All Systems 70 71 71 75 76 76 77 

Pct in Compliance 88.6% 91.5% 87.3% 86.7% 90.8% 90.8% 90.9% 

 
Among the seven systems not in Step One compliance are two smaller municipalities with shared-
ride taxi systems, Edgerton and Lake Mills. The two cities, each with populations under 6,000 in 
2013 per Department of Administration estimates, joined Waupun as the only three taxi systems 
with an average of 2.1 or fewer riders per hour last year. Even though their costs per service hour 
are among the lowest in the state, ridership numbers and the corresponding revenues are also low 
– even on a per capita basis. 
 
Both Edgerton and Lake Mills have seen small increases in ridership and revenues over the past 
few years, however, partially due to agency fares supplied by managed care organizations. The 
systems were also part of a Community Transportation Association of America (CTAA) grant 
analyzing coordination between transport services in Rock and Jefferson Counties. It is expected 
that actions taken in response to that effort will improve the efficiency of all area transit systems. 
 
Despite Sauk County Transit System doubling its ridership and corresponding generated revenue in 
2013, it was also out of Step One compliance because those figures were still significantly under 
the peer group average. The county decided to make significant changes to their service late in 
2014 based on cost effectiveness findings and internal reorganization, focusing on its mission to 
serve the elderly and disabled riders in the area. The transit system will, therefore, no longer 
receive 85.20 public transit funds in 2015. 
 
Fond du Lac Transit was also out of Step One compliance in each of the seven years covered within 
this report. It is one of the smaller municipalities in the urban bus category, but its ridership per 
capita and per revenue hour are low even among those of similar size. However, the system is 
among the least costly to operate on an hourly rate among urban bus systems. Though ridership 
decreased a bit in 2013, the overall rising trend over the past five years helps it remain in Step Two 
compliance (see below). As a Tier B bus system, Fond du Lac undergoes periodic Management 
Performance Reviews (MPR) from WisDOT, the last being in 2011. The city may also begin a 
Transportation Development Plan (TDP) process soon, addressing the efficiency of the system as 
well as other transportation needs in the area. 
 
See the “Compliance Notes 2007-2013” section below for more information on systems failing to 
comply with Step One measures in previous years. 
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Step Two Compliance 
 

For transit systems not meeting the cost-efficiency standards at Step One, a second stage of 
analysis is prescribed.  “Step Two” analysis involves a time-trend review over a five-year period; 
Systems improving during that time in enough measures so that at least four of the six indicators 
are noted as in compliance or showing improvement are deemed to be in compliance.  There has 
been a general upward trend in Step Two compliance since 2007, as well. 
 
There are three recipients of state funds out of compliance with Step Two for 2013: bus operations 
in the City of Superior and shared-ride taxi systems in City of Rice Lake and Waupun. 
 

Calendar Year 2007 2008 2009 2010 2011 2012 2013 

Systems in Step Two 
Compliance 

66 67 65 70 74 73 74 

All Systems 70 71 71 75 76 76 77 

Pct in Compliance 94.3% 94.4% 91.5% 93.3% 97.4% 96.1% 96.1% 

 
The Duluth Transit Authority operates two daily fixed routes in Superior (with paratransit 
service), its neighbor to the south. The hours of service have stayed relatively stable over time, 
but ridership (and its accompanying revenue) decreased. After a couple of years of barely 
staying in Step One compliance, the declining ridership finally took its toll on the routes’ 
performance so that it was no longer in step with similar systems.  
 
The Northwest Wisconsin RPC recently received a grant from State of Wisconsin to work with 
the Metropolitan Interstate Council (Duluth-Superior MPO) and other parties to address this 
issue. The RPC is conducting rider surveys and analyzing route data to determine how best to 
serve the City of Superior while improving the efficiency of operations. The WisDOT Transit 
Section will follow the progress of the analysis, as well as the implementation of any RPC 
recommendations to ensure the system becomes more efficient in the future. 
  
Rice Lake’s “City Cab” system is one of two publicly-operated taxi systems in the state. The 
other is Grant County’s ADRC (Aging & Disability Resource Center) county-wide operation in 
four cities within Grant and Iowa Counties. The operation was out of Step One compliance in 
five of the seven years covered within this report. They realized cost savings while increasing its 
farebox recovery and ridership from 2010 to 2012, but reducing service hours at a larger rate 
(40%) than the corresponding decrease in expenses (18%) in 2013 resulted in the highest cost 
per hour ($50.27) of any shared-ride taxi system. The drop in service hours also led to lower 
numbers in passengers and hours per capita.  
 
In the face of this inefficiency, the City Council of Rice Lake voted to search for a private vendor 
to provide the service starting in 2016. WisDOT will assist the City in publishing a Request for 
Proposal (RFP) so that the new vendor will not only bring a cost-efficient operator to the area, 
but also one with strong experience in customer service so that ridership will flourish. 
 
The Waupun taxi system’s ridership figures decreased from 2007 to 2012, but then the city 
asked the provider, Brown Cab, to expand service in 2012 to include late-night availability on 
weekends. In turn, their farebox return and ridership numbers increased. Ridership grew by 13 
percent in 2013, and the increase could be a similar amount in 2014 based on projections from 
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the first three quarters of the year. It is probable the system will be in Step Two compliance in 
2014 – and possibly even in Step One compliance – given the increased ridership and revenue. 
If performance slows late in the year, however, so that Step Two compliance is not achieved, 
WisDOT will begin building a Management Plan with Brown Cab and Waupun early in 2015. 
 
Wisconsin’s Medium, Large-Community bus systems compare well to peers nationally 
 
MTCS and Madison Metro measured favorably to other systems in their peer groups from 2007 to 
2013. Both systems encountered rising costs, mostly because of increased fuel prices. Decreased 
funding hurt their bottom lines in the middle of this time period, but both systems managed to 
recover their farebox recovery over the past with fare increases and growing ridership.  
 
Madison Metro Transit far exceeds most of its peers in ridership and service levels, with fellow Big 
Ten university towns Lansing and Champaign-Urbana having similar numbers in somewhat smaller 
service areas.  MCTS also performs very well in comparison to similar systems, due to a strong 
combination of above-average passenger counts and slightly below-average costs per revenue 
hour in most years. 
 
In addition, 14 of Wisconsin’s 16 medium-community bus systems (all but Fond du Lac and 
Superior) were in Step One compliance in every year covered in this report. The college towns of 
Eau Claire, La Crosse and Oshkosh, consistently rank high within the peer group for ridership levels 
while maintaining lower costs. The Green Bay, Kenosha, Waukesha, and Wausau transit systems 
also compare favorably to similar systems nationwide, in terms of ridership and service levels.  
 
 
 
The State of Wisconsin provides funds to urban and rural public transit systems because of the 
great benefit they provide to those without access to transportation. However, it is also important 
for those systems to maintain a level of efficiency, both to maximize the available statewide funds 
and to minimize the effect of the system on local tax levies.  
 
The high percentage of Wisconsin’s systems meeting the performance standards shows the 
success of subsidized public transit in the state. Even those not meeting Step One or Step Two 
performance measures provide an important service to thousands of rural residents requiring 
assistance to meet their mobility needs. 
 
Questions about this report should be directed to WisDOT Section 5311 Program Manager Chad 
Reuter at (608) 267-7345 or chadwic.reuter@dot.wi.gov.  
 
  

mailto:chadwic.reuter@dot.wi.gov
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2013 STEP TWO ANALYSIS 
      Highlighted columns where service is non-compliant in Step One 

Bolded figures where Step Two compliance is achieved 
    

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

MEDIUM BUS 
 

      

  

      

Fond du Lac CY 2013 $59.90 30.25% $7.98 7.50 4.42 0.59 

 

CY 2012 $56.06 21.18% $7.20 7.78 4.60 0.59 

 

CY 2011 $54.69 16.94% $8.02 6.82 4.31 0.63 

In Step Two CY 2010 $53.54 12.95% $8.31 6.44 4.03 0.63 

Compliance CY 2009 $52.00 12.76% $8.00 6.50 4.14 0.64 

 
 

       Superior CY 2013 $85.94 8.84% $9.31 9.24 5.35 0.58 

 

CY 2012 $84.37 9.90% $8.35 10.10 5.87 0.58 

Not in Step Two CY 2011 $81.74 11.12% $7.72 10.59 6.10 0.58 

Compliance CY 2010 $76.70 9.81% $7.09 10.82 6.28 0.58 

2013 CY 2009 $73.66 10.15% $6.66 11.06 6.49 0.59 

 
 
SMALL BUS 

       

        Sauk County CY 2013 $47.95 2.06% $48.58 0.99             0.11  0.11 

 
CY 2012 $43.99 1.09% $75.75 0.58             0.07  0.12 

System only public CY 2011 $42.28 1.14% $65.86 0.64 0.06  0.09 

from 2011-2013, 
will not receive 
85.20 funds in 2015 
 

       SHARED RIDE TAXI 
      

        Edgerton CY 2013 $21.90 24.08% $10.61 2.06 1.04 0.50 

 
CY 2012 $21.37 20.88% $13.48 1.58 0.80 0.50 

 
CY 2011 $20.95 22.22% $12.87 1.63 0.82 0.51 

In Step Two CY 2010 $18.58 16.33% $13.10 1.42 0.72 0.51 

Compliance CY 2009 $17.87 15.74% $13.31 1.34 0.69 0.52 

        

        Lake Mills CY 2013 $22.68 20.51% $12.20 1.86 1.18 0.64 

 
CY 2012 $21.92 19.42% $13.57 1.62 1.03 0.64 

 
CY 2011 $21.51 17.42% $12.60 1.71 1.09 0.64 

In Step Two CY 2010 $20.92 18.22% $12.77 1.64 1.05 0.64 

Compliance CY 2009 $23.64 12.19% $17.89 1.32 0.89 0.68 
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

        Rice Lake CY 2013 $50.27 13.86% $16.03 3.14 1.23 0.39 

 

CY 2012 $36.42 13.02% $14.24 2.56 1.68 0.66 

Not in Step Two CY 2011 $41.11 11.99% $15.03 2.73 1.57 0.57 

Compliance CY 2010 $39.95 12.65% $12.04 3.32 1.84 0.55 

2013 CY 2009 $49.42 7.62% $20.88 2.37 1.18 0.50 

        

        Waupun CY 2013 $21.55 21.12% $12.44 1.73 0.77 0.44 

  CY 2012 $20.59 19.56% $13.47 1.53 0.67 0.44 

Not in Step Two CY 2011 $19.87 19.38% $11.82 1.68 0.71 0.42 

Compliance CY 2010 $18.04 21.98% $10.27 1.76 0.75 0.43 

2013 CY 2009 $17.95 22.60% $9.61 1.87 0.82 0.44 
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Step One & Step Two Compliance Summary 
 

Out of Step One Compliance, 2007-2013 
 

Medium Bus 
Beloit- 2011 
Fond du Lac- 2007, 2008, 2009, 2010, 2011, 2012, 2013 
Superior- 2013 
 
Small Bus 
Sauk County- 2011, 2012, 2013 (will no longer receive public transit funding, starting in 2015) 
Sawyer County- 2010 
 
Commuter Bus 
Racine Commuter- 2007, 2008, 2009, 2010 
 
Shared-Ride Taxi 
Edgerton- 2007, 2008, 2009, 2010, 2011, 2012, 2013 
Lake Mills- 2009, 2011, 2012, 2013 
Neillsville – 2007, 2009, 2010 
New Richmond- 2007, 2008, 2009 
Platteville- 2010, 2012 
Rice Lake- 2007, 2009, 2011, 2012, 2013 
Richland Center- 2010 
Tomah- 2010 
Waterloo/Marshall- 2007, 2008, 2009, 2010 (ended operations after 2010) 
Waupun- 2007, 2008, 2009, 2010, 2011, 2012, 2013 
 
 

Out of Step Two Compliance, 2007-2013 
 

Medium Bus 
Fond du Lac- 2007 
Superior- 2013 
 
Commuter Bus 
Racine Commuter- 2008, 2009, 2010 
 
Shared-Ride Taxi 
Edgerton- 2007, 2008, 2009 
Lake Mills- 2009, 2012 
Neillsville- 2009, 2010 
New Richmond- 2007, 2008 
Platteville- 2010 
Rice Lake- 2009, 2011, 2013 
Waterloo/Marshall- 2008, 2009, 2010 (ended operations after 2010) 
Waupun- 2007, 2010, 2011, 2012, 2013 
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Compliance Notes, 2007-2013 
 

 Neillsville: The City of Neillsville’s taxi service struggled to comply with Step One or Two in 
the late 2000’s, but it is now part of a system covering all of Clark County, and therefore 
fits within the county-wide taxi system peer group. The new system performs well in terms 
of cost per revenue hour, but its revenue and passenger counts must improve if it is to stay 
in compliance within that group in the future. The system was not funded with state funds 
in 2013, instead utilizing STRAP (State Transit Rural Assistance Program) federal funds, so it 
was not included in that year’s dataset. 

 New Richmond: WisDOT identified that New Richmond’s costs were well above the 
state average for 2007, generating an audit of the New Richmond service provider. 
Based on the results of this audit, WisDOT recommended in 2008 that the service be re-
bid for 2009. New Richmond followed this recommendation, awarded the service to a 
different provider, and nearly all Cost-Efficiency report statistics improved, bringing it 
into Step Two compliance in 2009, and Step One compliance in 2010. 

 Platteville: After the City of Platteville selected a new vendor in 2010, its costs increased 
while ridership declined. Ridership waxed and waned between 2010 and 2012, but 
rebounded nicely in 2013. In fact, the system was within one standard deviation of the 
mean in all categories last year. The City is bidding for 2015 service this fall. 

 Racine Commuter: The Racine Commuter Bus (which is operated separately from the City’s 
Belle Urban Transit system) fell out of Step Two compliance from 2008 to 2010, when 
Verona’s commuter bus service (which travels a shorter distance than all of the 
Milwaukee-area commuter bus services, incurring fewer costs per passenger) raised the 
level needed to stay in compliance. The Racine commuter bus also had drops in ridership 
associated with the area’s economic troubles from 2008-2010, and also has had some 
routes and stops modified in reaction to the changes in ridership and the economy. Since 
2011, however, this route has managed to stay within the accepted ridership and cost 
levels to be in Step One compliance. 

 Waterloo/Marshall: The City of Waterloo and the Village of Marshall dissolved their 
joint shared-ride taxi system at the end of 2010 partly due to the lack of response for 
this service, as well as concerns about cost-effectiveness from the service provider. 
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2013 PERFORMANCE STANDARDS 

MEDIUM BUS EXTERNAL PEER GROUP SUMMARY 
 

      

 
  

Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   

+/- One Standard 
Deviation 

Expense/Revenue Hour 2013 $76.13 $17.86   $58.28 $93.99 

Revenue/Expense Ratio 2013 15.80% 6.63%   9.18% 22.43% 

Cost/Passenger 2013 $5.52 $1.56   $3.96 $7.09 

Passengers/Revenue Hour 2013 14.81 4.72   10.09 19.52 

Passenger/Capita 2013 10.44 4.94   5.50 15.38 

Revenue Hours/Capita 2013 0.77 0.46   0.31 1.23 

          
Shading denotes system 
outside of the St. Dev.           

          
              

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Appleton* $69.83  20.28% $5.70  12.25 6.42 0.52 

Beloit* $88.35  11.48% $7.44  11.88 6.92 0.58 

Eau Claire* $59.71  17.56% $4.92  12.13 14.61 1.20 

Fond du Lac* $59.90  30.25% $7.98  7.50 4.42 0.59 

Green Bay* $72.18  15.56% $4.60  15.70 8.62 0.55 

Janesville* $102.18  18.15% $6.58  15.53 8.03 0.52 

Kenosha* $75.14  14.35% $4.47  16.81 13.24 0.79 

La Crosse* $58.41  23.54% $4.31  13.55 16.46 1.21 

Manitowoc* $79.02  10.34% $5.52  14.30 7.43 0.52 

Oshkosh* $65.44  21.81% $4.24  15.44 15.20 0.98 

Racine* $85.84  17.71% $5.98  14.37 9.99 0.70 

Sheboygan* $62.38  19.79% $6.80  9.17 9.55 1.04 

Stevens Point* $73.46  6.23% $5.58  13.17 6.81 0.52 

Superior* $85.94  8.84% $9.31  9.24 5.35 0.58 

Wausau* $101.25  14.89% $4.53  22.37 10.95 0.49 

Waukesha* $100.71  18.65% $7.10  14.19 15.67 1.10 

Dubuque $62.53  5.80% $6.77  9.23 6.56 0.71 

Kalamazoo $68.91  22.51% $4.19  16.43 14.95 0.91 

Bloomington-Normal, IL $82.04  14.63% $4.48  18.30 15.59 0.85 

Decatur $70.28  9.24% $4.03  17.45 15.59 0.89 

Rockford $103.41  10.20% $7.72  13.40 6.42 0.48 

Rochester, MN $86.89  30.72% $3.91  22.23 16.28 0.73 

St. Cloud $76.77  17.88% $4.15  18.48 21.45 1.16 

Cedar Rapids $88.32  12.69% $6.09  14.49 7.25 0.50 

Fargo, ND $69.53  12.02% $4.03  17.24 9.82 0.57 

Muncie $82.94  3.46% $3.33  24.89 21.93 0.88 

Evansville, IN $66.37  23.09% $3.91  16.97 8.40 0.50 

Topeka, KS $86.92  23.78% $5.56  15.62 8.02 0.51 

Manchester, NH $7.93  16.73% $7.93  1.00 2.88 2.88 
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Lafayette, LA $77.11  10.26% $3.65  21.15 5.79 0.27 

Billings, MT $87.72  10.57% $7.42  11.82 5.77 0.49 

Pueblo, CO $78.89  12.74% $4.52  17.47 7.70 0.44 

GROUP MEAN: $76.13 15.80% $5.52 14.81 10.44 0.77 

              

2013 PERFORMANCE STANDARDS 

SMALL BUS SUMMARY 

 
    

 
  

Performance 
Parameters 

Performance Measure Data Mean 
Standard 
Deviation   

+/- One Standard 
Deviation 

Expense/Revenue Hour 2013 $54.16 $9.43   $44.73 $63.59 

Revenue/Expense Ratio 2013 11.45% 5.87%   5.58% 17.32% 

Cost/Passenger 2013 $20.20 $13.87   $6.33 $34.07 

Passengers/Revenue Hour 2013 4.37 3.58   0.80 7.95 

Passenger/Capita 2013 3.29 2.71   0.57 6.00 

Revenue Hours/Capita 2013 0.77 0.48   0.29 1.25 

          
Shading denotes system 
outside of the St. Dev.           

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

BART* $41.81 13.47% $9.47 4.41 7.08 1.60 

Dunn County* $54.08 13.35% $4.72 11.47 2.94 0.26 

Kenosha County* $45.80 4.07% $34.25 1.34 0.91 0.68 

Menominee Tribe** $69.04 7.38% $20.53 3.36 3.45 1.03 

Merrill* $68.09 16.32% $7.44 9.15 7.81 0.85 

Monona* $49.91 11.58% $21.81 2.29 1.31 0.57 

Rusk County* $58.00 14.78% $16.90 3.43 4.45 1.30 

Sauk County* $47.95 2.06% $48.58 0.99 0.11 0.11 

Sawyer County* $52.75 20.04% $18.09 2.92 1.54 0.53 

GROUP MEAN:  $   54.16  11.45% $20.20 4.37              3.29         0.77  

              

2013 PERFORMANCE STANDARDS 

COMMUTER BUS SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure Data Mean 
Standard 
Deviation   

+/- One Standard 
Deviation 

Expense/Revenue Hour 2013 $149.26 $23.48   $125.78 $172.74 

Revenue/Expense Ratio 2013 25.13% 3.77%   21.36% 28.90% 

Cost/Passenger 2013 $9.53 $3.76   $5.77 $13.28 

Passengers/Revenue Hour 2013 17.75 6.89   10.86 24.65 

Passenger/Capita 2013 2.49 3.28   -0.78 5.77 

Revenue Hours/Capita 2013 0.11 0.10   0.01 0.22 

          
Shading denotes system 
outside of the St. Dev.           
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Ozaukee Co.* $167.63 23.27% $10.09 16.62 1.35 0.08 

Racine Commuter* $158.39 24.11% $14.47 10.95 0.33 0.03 

Verona* $115.61 22.15% $4.07  28.37 8.31 0.29 

Washington Co.* $134.54 31.69% $10.50 12.81 1.34 0.10 

Waukesha Co.* $170.12 24.43% $8.50 20.03 1.14 0.06 

GROUP MEAN: $149.26 25.13% $9.53 17.75 2.49 0.11 

              

2013 PERFORMANCE STANDARDS 

SHARED RIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2013 $26.51 $5.67   $20.84 $32.18 

Revenue/Expense Ratio 2013 34.30% 8.39%   25.91% 42.69% 

Cost/Passenger 2013 $9.10 $2.11   $6.99 $11.21 

Passengers/Revenue Hour 2013 3.00 0.66   2.34 3.66 

Passenger/Capita 2013 4.14 2.76   1.37 6.90 

Revenue Hours/Capita 2013 1.38 0.90   0.47 2.28 

          
Shading denotes system 
outside of the St. Dev.           

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Baraboo* $24.97 52.07% $9.13 2.73 3.83 1.40 

Beaver Dam* $23.47 30.11% $7.11 3.30 8.07 2.44 

Berlin* $25.44 40.85% $8.22 3.10 5.25 1.70 

Black River Falls* $26.07 40.57% $6.32 4.12 11.03 2.67 

Chippewa Falls* $27.74 36.51% $6.63 4.18 4.97 1.19 

Clintonville* $29.68 26.73% $11.75 2.53 2.13 0.84 

Edgerton* $21.90 24.08% $10.61 2.06 1.04 0.50 

Fort Atkinson* $26.19 38.17% $7.29 3.59 4.27 1.19 

Hartford* $40.10 33.67% $9.49 4.23 1.54 0.37 

Jefferson* $24.70 33.78% $9.32 2.65 2.29 0.87 

Lake Mills* $22.68 20.63% $12.20 1.86 1.18 0.64 

Marinette* $36.65 22.45% $10.00 3.66 3.33 0.91 

Marshfield $23.22 37.27% $7.29 3.18 4.70 1.48 

Mauston* $25.34 34.36% $9.09 2.79 4.54 1.63 

Medford* $21.84 26.22% $8.08 2.70 3.87 1.43 

Monroe* $23.29 42.51% $5.95 3.92 5.04 1.29 

New Richmond* $34.02 27.99% $13.06 2.61 1.91 0.73 

Onalaska* $25.70 29.27% $10.27 2.50 4.39 1.75 

Platteville* $26.88 26.12% $10.72 2.51 2.25 0.90 

Plover* $28.12 29.77% $9.30 3.02 1.75 0.58 
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Portage* $24.79 48.46% $9.95 2.49 11.51 4.62 

Prairie du Chien* $27.14 30.41% $9.23 2.94 4.70 1.60 

Prairie du Sac/ Sauk City* $22.37 24.10% $10.21 2.19 1.65 0.75 

Reedsburg* $23.22 45.00% $9.44 2.46 3.52 1.43 

Rhinelander* $22.72 47.26% $8.30 2.74 9.97 3.64 

Rice Lake* $50.27 17.94% $16.03 3.14 1.23 0.39 

Richland Center* $27.21 43.37% $10.36 2.63 3.37 1.28 

Ripon* $25.73 33.39% $7.70 3.34 5.01 1.50 

River Falls* $31.57 29.62% $7.91 3.99 2.12 0.53 

Shawano* $30.00 33.28% $10.77 2.79 2.82 1.01 

Stoughton* $21.82 47.46% $7.05 3.10 2.60 0.84 

Sun Prairie* $19.87 35.88% $6.99 2.84 2.47 0.87 

Tomah* $21.82 33.97% $9.80 2.23 2.98 1.34 

Viroqua/ Westby* $27.52 30.97% $9.55 2.88 7.59 2.63 

Watertown* $24.67 36.83% $6.34 3.89 4.37 1.12 

Waupaca* $26.75 35.85% $7.23 3.70 10.19 2.76 

Waupun* $21.55 21.14% $12.44 1.73 0.77 0.44 

West Bend* $23.52 45.94% $7.52 3.13 3.64 1.16 

Whitewater* $28.08 40.18% $6.74 4.17 2.08 0.50 

Wisconsin Rapids* $21.75 37.72% $8.65 2.51 5.44 2.17 

GROUP MEAN: $26.51 34.30% $9.10 3.00 4.14 1.38 

              

              

2013 PERFORMANCE STANDARDS 

COUNTY-WIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2013 $32.76 $2.65   $30.11 $35.41 

Revenue/Expense Ratio 2013 20.93% 5.69%   15.24% 26.62% 

Cost/Passenger 2013 $19.94 $9.81   $10.13 $29.75 

Passengers/Revenue Hour 2013 1.98 0.93   1.05 2.91 

Passenger/Capita 2013 1.07 0.71   0.35 1.78 

Revenue Hours/Capita 2013 0.59 0.34   0.25 0.93 

          
Shading denotes system 
outside of the St. Dev.           

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Door County* $31.60 27.76% $15.44 2.05 2.21 1.08 

Grant County* $29.85 14.67% $8.62 3.46 0.54 0.15 

La Crosse County* $32.27 18.86% $34.71 0.93 0.40 0.43 

Ozaukee Co.* $33.07 26.06% $17.48 1.89 1.11 0.59 

Washington Co.* $36.99 17.30% $23.45 1.58 1.08 0.68 

GROUP MEAN: $32.76 20.93% $19.94 1.98 1.07 0.59 
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2013 PERFORMANCE STANDARDS 

MILWAUKEE CO EXTERNAL PEER GROUP SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2013 $102.46 $18.85   $83.61 $121.31 

Revenue/Expense Ratio 2013 21.75% 6.62%   15.13% 28.37% 

Cost/Passenger 2013 $4.61 $0.75   $3.86 $5.35 

Passengers/Revenue Hour 2013 22.55 4.43   18.12 26.98 

Passenger/Capita 2013 27.94 12.55   15.39 40.49 

Revenue Hours/Capita 2013 1.15 0.41   0.73 1.56 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Milwaukee County* $99.05 29.29% $3.38 29.32  44.84 1.53 

Cincinnati $111.66 34.50% $5.24 21.31  15.10 0.71 

Columbus, OH $99.29 20.41% $5.34 18.60  19.85 1.07 

Detroit $103.97 15.76% $4.58 22.68  12.81 0.56 

Indianapolis $91.79 18.87% $5.72 16.06  10.25 0.64 

Austin $115.37 13.07% $4.65 24.82  38.23 1.54 

Cleveland $133.48 22.36% $4.65 28.69  40.02 1.39 

St. Louis $119.70 22.75% $4.87 24.58  32.08 1.31 

San Antonio $80.41 15.36% $3.68 21.84  37.43 1.71 

Orlando $69.88 25.18% $3.97 17.62  28.76 1.00 

GROUP MEAN: $102.46 21.75% $4.61 22.55 27.94 1.15 

              

              

       2013 PERFORMANCE STANDARDS 

MADISON METRO EXTERNAL PEER GROUP SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2013 $97.57 $11.44   $86.12 $109.01 

Revenue/Expense Ratio 2013 21.12% 6.57%   14.55% 27.70% 

Cost/Passenger 2013 $4.46 $1.29   $3.16 $5.75 

Passengers/Revenue Hour 2013 23.69 7.86   15.83 31.55 

Passenger/Capita 2013 37.63 31.32   6.32 68.95 

Revenue Hours/Capita 2013 1.43 0.68   0.75 2.11 

          
Shading denotes system 
outside of the St. Dev.           
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Madison Metro* $101.29 26.04% $3.30 30.67  51.82 1.69 

Lansing $97.33 18.22% $3.50 27.78  51.99 1.87 

Ann Arbor - UMich $96.93 19.85% $4.47 21.67  30.55 1.41 

Akron $93.71 12.92% $7.13 13.15  13.22 1.01 

Dayton $108.43 17.39% $5.95 18.22  18.67 1.02 

Champaign-Urbana $101.36 21.75% $2.44 41.52  120.72 2.91 

Des Moines $77.98 32.02% $4.92 15.85  14.19 0.89 

Spokane $98.21 18.17% $4.83 20.34  42.27 2.08 

Syracuse $121.71 31.20% $4.58 26.60  31.54 1.19 

Baton Rouge $89.43 11.94% $4.29 20.85  8.93 0.43 

Reno $86.84 22.85% $3.63 23.90  30.02 1.26 

GROUP MEAN: $97.57 21.12% $4.46 23.69 37.63 1.43 
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2012 PERFORMANCE STANDARDS 

MEDIUM BUS EXTERNAL PEER GROUP SUMMARY 

              

      

 
  

Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   

+/- One Standard 
Deviation 

Expense/Revenue Hour 2012 $76.01 $13.29   $62.73 $89.30 

Revenue/Expense Ratio 2012 15.56% 6.37%   9.18% 21.93% 

Cost/Passenger 2012 $5.35 $1.52   $3.83 $6.87 

Passengers/Revenue Hour 2012 15.18 4.47   10.71 19.66 

Passenger/Capita 2012 11.54 5.78   5.76 17.32 

Revenue Hours/Capita 2012 0.75 0.28   0.47 1.03 

          
Shading denotes system 
outside of the St. Dev.           

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Appleton* $69.37  18.59% $5.99  11.58 6.42 0.55 

Beloit $83.65  11.16% $7.36  11.36 6.77 0.60 

Eau Claire $54.14  14.48% $4.60  11.77 15.06 1.28 

Fond du Lac $56.06  21.18% $7.20  7.78 4.60 0.59 

Green Bay $70.50  18.10% $4.53  15.58 8.87 0.57 

Janesville $95.87  14.09% $6.19  15.48 7.78 0.50 

Kenosha* $86.48  12.10% $4.15  20.84 15.11 0.72 

La Crosse $57.93  26.16% $4.36  13.29 16.85 1.27 

Manitowoc* $72.38  9.44% $5.86  12.34 7.37 0.60 

Oshkosh* $64.65  23.84% $3.96  16.32 16.40 1.00 

Racine $82.15  20.31% $6.12  13.42 9.83 0.73 

Sheboygan* $64.60  21.61% $6.96  9.28 9.30 1.00 

Stevens Point* $68.79  5.53% $5.16  13.33 6.87 0.52 

Superior $84.37  9.90% $8.35  10.10 5.87 0.58 

Wausau* $105.47  14.17% $4.69  22.49 10.28 0.46 

Waukesha $100.83  20.68% $7.15  14.10 16.56 1.17 

Dubuque $55.37  7.06% $5.99  9.24 7.72 0.84 

Kalamazoo $73.87  22.29% $4.46  16.56 17.01 1.03 

Bloomington-Normal, IL $74.46  14.34% $3.97  18.75 18.49 0.99 

Decatur $70.31  9.57% $4.22  16.67 17.20 1.03 

Rockford $96.49  10.44% $7.31  13.21 7.48 0.57 

Rochester, MN $86.94  31.77% $3.75  23.18 19.42 0.84 

St. Cloud $74.64  17.57% $4.05  18.44 25.28 1.37 

Cedar Rapids $81.73  12.58% $5.84  14.00 8.45 0.60 

Fargo, ND $67.73  15.48% $3.76  18.03 11.05 0.61 

Muncie $82.84  3.24% $3.23  25.63 26.12 1.02 

Evansville, IN $58.17  24.56% $3.20  18.18 10.70 0.59 

Topeka, KS $90.61  15.79% $6.26  14.48 9.46 0.65 

Manchester, NH $76.01  16.94% $8.03  9.46 3.28 0.35 
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Lafayette, LA $71.29  11.14% $3.30  21.62 6.96 0.32 

Billings, MT $79.06  11.16% $7.13  11.08 6.93 0.63 

Pueblo, CO $75.64  12.59% $4.14  18.27 9.78 0.54 

GROUP MEAN: $76.01 15.56% $5.35 15.18 11.54 0.75 

              

2012 PERFORMANCE STANDARDS 

SMALL BUS SUMMARY 

 
    

 
  

Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2012 $54.99 $11.57   $43.43 $66.56 

Revenue/Expense Ratio 2012 12.57% 7.08%   5.49% 19.64% 

Cost/Passenger 2012 $19.95 $23.11   -$3.16 $43.06 

Passengers/Revenue Hour 2012 5.21 3.81   1.41 9.02 

Passenger/Capita 2012 3.54 2.61   0.94 6.15 

Revenue Hours/Capita 2012 0.71 0.47   0.23 1.18 

          
Shading denotes system 
outside of the St. Dev.           

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

BART* $45.88 13.70% $9.71 4.72 6.43 1.36 

Dunn County* $55.05 20.72% $4.66 11.82 2.55 0.22 

Menominee Tribe* $61.42 5.85% $16.36 3.75 5.25 1.40 

Merrill* $74.76 17.31% $7.30 10.24 7.61 0.74 

Monona* $41.79 20.44% $11.16 3.74 2.17 0.58 

Rusk County $51.43 8.00% $14.01 3.67 2.77 0.75 

Sauk County* $43.99 1.09% $75.75 0.58 0.07 0.12 

Sawyer County* $65.64 13.41% $20.66 3.18 1.51 0.47 

GROUP MEAN: $54.99  12.57% $19.95 5.21              3.54         0.71  

              

2012 PERFORMANCE STANDARDS 

COMMUTER BUS SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2012 $144.28 $22.49   $121.80 $166.77 

Revenue/Expense Ratio 2012 25.12% 5.03%   20.09% 30.15% 

Cost/Passenger 2012 $9.44 $4.10   $5.34 $13.54 

Passengers/Revenue Hour 2012 17.57 6.98   10.59 24.54 

Passenger/Capita 2012 2.15 2.64   -0.49 4.79 

Revenue Hours/Capita 2012 0.10 0.08   0.02 0.18 

          

Shading denotes system 
outside of the St. Dev. 
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Ozaukee Co.* $162.38 21.93% $9.72 16.71 1.36 0.08 

Racine Commuter* $162.66 21.73% $15.23 10.68 0.36 0.03 

Verona $108.57 22.36% $3.74  29.05 6.82 0.23 

Washington Co.* $137.51 33.55% $10.00 13.75 0.96 0.07 

Waukesha Co. $150.29 26.03% $8.52 17.64 1.25 0.07 

GROUP MEAN: $144.28 25.12% $9.44 17.57 2.15 0.10 

              

2012 PERFORMANCE STANDARDS 

SHARED RIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2012 $26.17 $4.73   $21.44 $30.90 

Revenue/Expense Ratio 2012 31.76% 8.83%   22.94% 40.59% 

Cost/Passenger 2012 $9.34 $2.15   $7.19 $11.49 

Passengers/Revenue Hour 2012 2.92 0.69   2.23 3.60 

Passenger/Capita 2012 3.99 2.62   1.37 6.60 

Revenue Hours/Capita 2012 1.36 0.86   0.50 2.21 

          
Shading denotes system 
outside of the St. Dev.           

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Baraboo* $20.42 50.21% $8.72 2.34 2.73 1.17 

Beaver Dam* $23.52 30.13% $7.11 3.31 7.95 2.40 

Berlin* $25.01 43.00% $7.77 3.22 5.17 1.61 

Black River Falls $26.18 32.57% $6.98 3.75 10.39 2.77 

Chippewa Falls* $28.66 36.77% $6.89 4.16 4.84 1.16 

Clintonville* $28.83 25.67% $11.94 2.41 2.05 0.85 

Edgerton* $21.37 22.48% $13.48 1.58 0.80 0.50 

Fort Atkinson* $26.19 33.13% $7.38 3.55 4.18 1.18 

Hartford* $41.81 29.37% $10.89 3.84 1.44 0.37 

Jefferson* $24.70 30.79% $9.07 2.72 2.34 0.86 

Lake Mills* $21.92 19.57% $13.57 1.62 1.03 0.64 

Marinette* $35.60 22.69% $9.82 3.63 3.31 0.91 

Marshfield $22.47 40.67% $7.02 3.20 4.67 1.46 

Mauston $23.66 34.53% $9.11 2.60 4.29 1.65 

Medford* $21.84 25.43% $8.37 2.61 3.78 1.45 

Monroe* $23.14 37.60% $6.38 3.63 4.64 1.28 

New Richmond* $33.35 24.00% $12.66 2.64 2.00 0.76 

Onalaska* $24.73 28.32% $10.80 2.29 4.14 1.81 

Platteville* $25.94 22.39% $12.50 2.08 1.84 0.88 

Plover* $27.87 28.02% $9.18 3.04 1.75 0.58 



 

WisDOT Transit System Cost Efficiency Report, 2007-2013 

*Reported data used, as audit not yet complete  Page 18 of 47 

Portage* $24.19 56.84% $9.58 2.52 10.88 4.31 

Prairie du Chien* $27.01 25.35% $9.01 3.00 4.80 1.60 

Prairie du Sac/ Sauk City* $21.93 24.74% $9.62 2.28 1.74 0.77 

Reedsburg* $21.82 44.25% $9.42 2.32 3.56 1.54 

Rhinelander* $22.35 47.63% $8.06 2.77 9.20 3.32 

Rice Lake $36.42 13.02% $14.24 2.56 1.68 0.66 

Richland Center* $27.22 27.86% $9.70 2.81 3.61 1.29 

Ripon* $24.50 31.83% $7.99 3.07 4.44 1.45 

River Falls* $32.84 22.74% $8.93 3.68 1.87 0.51 

Shawano* $28.40 33.74% $10.45 2.72 2.81 1.03 

Stoughton* $29.04 32.79% $8.75 3.32 2.73 0.82 

Sun Prairie* $30.70 31.14% $8.53 3.60 2.50 0.70 

Tomah* $21.49 35.51% $10.33 2.08 2.64 1.27 

Viroqua/ Westby $27.78 29.35% $9.90 2.81 7.43 2.65 

Watertown* $24.17 36.01% $6.48 3.73 4.14 1.11 

Waupaca* $26.75 32.37% $7.48 3.57 9.71 2.72 

Waupun* $20.59 19.58% $13.47 1.53 0.67 0.44 

West Bend* $22.78 39.76% $6.98 3.26 3.82 1.17 

Whitewater* $27.95 35.30% $6.59 4.24 2.16 0.51 

Wisconsin Rapids* $21.78 33.39% $8.35 2.61 5.67 2.18 

GROUP MEAN: $26.17 31.76% $9.34 2.92 3.99 1.36 

              

2012 PERFORMANCE STANDARDS 

COUNTY-WIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2012 $31.69 $6.09   $25.60 $37.78 

Revenue/Expense Ratio 2012 19.12% 6.64%   12.48% 25.76% 

Cost/Passenger 2012 $16.64 $5.63   $11.01 $22.27 

Passengers/Revenue Hour 2012 2.08 0.79   1.30 2.87 

Passenger/Capita 2012 1.04 0.78   0.27 1.82 

Revenue Hours/Capita 2012 0.53 0.37   0.16 0.90 

          
Shading denotes system 
outside of the St. Dev.           

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Door County* $29.79 30.18% $13.96 2.13 2.29 1.07 

Grant County* $28.85 13.93% $8.49 3.40 0.53 0.16 

Neillsville*/ Clark County $24.50 14.89% $18.10  1.35 0.28 0.20 

Ozaukee Co.* $35.03 20.30% $19.49 1.80 1.05 0.58 

Washington Co.* $40.28 16.31% $23.18 1.74 1.07 0.62 

GROUP MEAN: $31.69 19.12% $16.64 2.08 1.04 0.53 

  

  
 
           



 

WisDOT Transit System Cost Efficiency Report, 2007-2013 

*Reported data used, as audit not yet complete  Page 19 of 47 

 

2012 PERFORMANCE STANDARDS 

MILWAUKEE CO EXTERNAL PEER GROUP SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2012 $101.14 $20.77   $80.37 $121.92 

Revenue/Expense Ratio 2012 22.21% 6.94%   15.26% 29.15% 

Cost/Passenger 2012 $4.41 $0.70   $3.71 $5.11 

Passengers/Revenue Hour 2012 23.23 4.89   18.34 28.12 

Passenger/Capita 2012 28.53 13.37   15.15 41.90 

Revenue Hours/Capita 2012 1.13 0.41   0.72 1.54 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Milwaukee County* $102.57 29.25% $3.28 31.25  48.21 1.54 

Cincinnati $111.43 35.70% $4.99 22.32  15.68 0.70 

Columbus, OH $98.75 21.49% $5.01 19.71  19.83 1.01 

Detroit $96.64 15.76% $4.58 21.08  12.84 0.61 

Indianapolis $84.58 21.38% $5.15 16.41  10.00 0.61 

Austin $114.70 12.37% $4.63 24.77  37.83 1.53 

Cleveland $140.23 22.61% $4.60 30.49  39.32 1.29 

St. Louis $114.97 22.02% $4.76 24.18  31.52 1.30 

San Antonio $79.90 15.36% $3.29 24.26  41.94 1.73 

Orlando $67.66 26.15% $3.79 17.83  28.11 1.00 

GROUP MEAN: $101.14 22.21% $4.41 23.23 28.53 1.13 

              

              

2012 PERFORMANCE STANDARDS 

MADISON METRO EXTERNAL PEER GROUP SUMMARY 

              

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2012 $95.96 $11.80   $84.16 $107.75 

Revenue/Expense Ratio 2012 21.59% 6.96%   14.64% 28.55% 

Cost/Passenger 2012 $4.30 $1.21   $3.09 $5.51 

Passengers/Revenue Hour 2012 23.85 7.09   16.75 30.94 

Passenger/Capita 2012 37.00 27.88   9.12 64.88 

Revenue Hours/Capita 2012 1.43 0.68   0.75 2.10 

          Shading denotes system 
outside of the St. Dev.           
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Madison Metro * $103.12 26.07% $3.32  31.09  52.00 1.67 

Lansing $98.81 19.44% $3.50  28.20  53.20 1.89 

Ann Arbor - UMich $91.64 19.78% $4.36  21.03  30.36 1.44 

Akron $99.22 12.61% $7.06  14.05  13.51 0.96 

Dayton $100.38 17.40% $5.53  18.17  19.56 1.08 

Champaign-Urbana $98.36 22.60% $2.62  37.58  107.56 2.86 

Des Moines $75.35 36.40% $4.58  16.43  14.30 0.87 

Spokane $97.25 18.35% $4.77  20.37  42.68 2.10 

Syracuse $120.79 29.44% $4.05  29.85  35.42 1.19 

Baton Rouge $83.41 13.52% $3.80  21.97  8.71 0.40 

Reno $87.21 21.90% $3.70  23.56  29.69 1.26 

GROUP MEAN: $95.96 21.59% $4.30 23.85 37.00 1.43 
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2011 PERFORMANCE STANDARDS 

MEDIUM BUS EXTERNAL PEER GROUP SUMMARY 

      

 
  

Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   

+/- One Standard 
Deviation 

Expense/Revenue Hour 2011 $74.03 $10.77   $63.25 $84.80 

Revenue/Expense Ratio 2011 15.62% 6.10%   9.53% 21.72% 

Cost/Passenger 2011 $5.33 $1.65   $3.69 $6.98 

Passengers/Revenue Hour 2011 15.07 4.59   10.48 19.67 

Passenger/Capita 2011 11.56 5.68   5.87 17.24 

Revenue Hours/Capita 2011 0.76 0.27   0.49 1.04 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Appleton $70.04  20.21% $5.68  12.33 6.36 0.52 

Beloit $85.63  9.91% $8.32  10.29 6.06 0.59 

Eau Claire $63.11  18.14% $4.79  13.18 15.00 1.14 

Fond du Lac $54.69  16.94% $8.02  6.82 4.31 0.63 

Green Bay $74.84  15.13% $4.87  15.38 9.00 0.59 

Janesville $93.27  13.17% $6.31  14.79 7.24 0.49 

Kenosha $87.62  19.33% $4.38  20.02 15.81 0.79 

La Crosse $57.62  24.88% $4.42  13.04 17.10 1.31 

Manitowoc $65.71  8.66% $5.87  11.20 7.96 0.71 

Oshkosh $63.31  21.33% $4.25  14.89 15.58 1.05 

Racine $65.31  18.65% $4.16  15.69 11.32 0.72 

Sheboygan $68.42  17.17% $7.52  9.10 8.87 0.98 

Stevens Point $66.54  18.17% $4.97  13.40 6.98 0.52 

Superior $81.74  11.12% $7.72  10.59 6.10 0.58 

Wausau $81.26  12.93% $4.42  18.37 13.15 0.72 

Waukesha $93.92  19.93% $7.30  12.87 16.40 1.27 

Dubuque $59.49  6.32% $6.51  9.14 7.00 0.77 

Kalamazoo $75.13  22.44% $4.74  15.85 15.56 0.98 

Bloomington-Normal, IL $72.38  12.99% $4.31  16.80 16.41 0.98 

Decatur $66.10  9.61% $3.98  16.62 16.70 1.01 

Rockford $97.72  10.55% $7.55  12.95 6.92 0.53 

Rochester, MN $75.54  35.07% $3.46  21.82 18.42 0.84 

St. Cloud $72.67  16.86% $3.86  18.83 25.93 1.38 

Cedar Rapids $76.33  14.07% $6.35  12.02 8.17 0.68 

Fargo, ND $64.99  15.65% $3.08  21.07 12.20 0.58 

Muncie $81.51  3.29% $3.12  26.14 25.81 0.99 

Evansville, IN $62.15  22.87% $2.74  22.67 12.77 0.56 

Topeka, KS $80.47  13.65% $5.86  13.73 9.81 0.71 

Manchester, NH $75.83  15.89% $7.72  9.82 3.54 0.36 
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Lafayette, LA $73.92  10.56% $3.33  22.17 7.00 0.32 

Billings, MT $83.07  12.18% $6.89  12.06 6.85 0.57 

Pueblo, CO $78.52  12.31% $4.20  18.70 9.49 0.51 

GROUP MEAN: $74.03 15.62% $5.33 15.07 11.56 0.76 

              

2011 PERFORMANCE STANDARDS 

SMALL BUS SUMMARY 

 
    

 
  

Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2011 $49.25 $12.08   $37.17 $61.32 

Revenue/Expense Ratio 2011 13.78% 13.69%   0.08% 27.47% 

Cost/Passenger 2011 $18.39 $21.23   -$2.84 $39.62 

Passengers/Revenue Hour 2011 4.92 3.39   1.53 8.31 

Passenger/Capita 2011 3.41 2.64   0.77 6.05 

Revenue Hours/Capita 2011 0.64 0.37   0.27 1.02 

          
Shading denotes system 
outside of the St. Dev. 

          

  

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

BART* $45.40 14.35% $9.43 4.82             6.16  1.28 

Dunn County* $50.92 42.16% $6.24 8.15             3.00  0.37 

Merrill* $75.44 1.76% $7.18 10.51             7.68  0.73 

Monona* $45.99 14.09% $10.12 4.55             2.63  0.58 

Rusk County $45.28 9.96% $13.32 3.40             2.83  0.83 

Sauk County* $42.28 1.14% $65.86 0.64             0.06  0.09 

Sawyer County $39.42 12.97% $16.60 2.38             1.50  0.63 

GROUP MEAN:  $   49.25  13.78% $18.39                4.92             3.41         0.64  

              

2011 PERFORMANCE STANDARDS 

COMMUTER BUS SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2011 $133.86 $17.53   $116.33 $151.38 

Revenue/Expense Ratio 2011 25.46% 3.06%   22.40% 28.52% 

Cost/Passenger 2011 $9.93 $4.26   $5.67 $14.19 

Passengers/Revenue Hour 2011 16.58 9.56   7.02 26.14 

Passenger/Capita 2011 1.68 1.55   0.13 3.23 

Revenue Hours/Capita 2011 0.09 0.03   0.05 0.12 

          
Shading denotes system 
outside of the St. Dev.           
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Ozaukee Co.* $156.30 23.49% $13.37              11.69  0.92 0.08 

Racine Commuter $137.37 23.09% $13.88                9.90  0.37 0.04 

Verona $108.01 30.54% $3.23              33.40  4.35 0.13 

Washington Co.* $129.07 26.08% $9.55              13.52  0.96 0.07 

Waukesha Co. $138.54 24.10% $9.62              14.40  1.28 0.09 

GROUP MEAN: $133.86 25.46% $9.93 16.58 1.58 0.08 

              

2011 PERFORMANCE STANDARDS 

SHARED RIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2011 $26.38 $5.23   $21.15 $31.61 

Revenue/Expense Ratio 2011 30.08% 8.11%   21.97% 38.20% 

Cost/Passenger 2011 $9.42 $2.34   $7.08 $11.76 

Passengers/Revenue Hour 2011 2.92 0.70   2.22 3.62 

Passenger/Capita 2011 3.87 2.61   1.26 6.48 

Revenue Hours/Capita 2011 1.32 0.84   0.48 2.17 

          
Shading denotes system 
outside of the St. Dev. 

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Baraboo* $24.08 48.06% $9.21 2.61 2.51 0.96 

Beaver Dam* $22.60 33.25% $6.84 3.31 7.70 2.33 

Berlin* $26.39 39.84% $7.79 3.39 5.07 1.50 

Black River Falls $26.42 38.18% $6.22 4.25 11.67 2.74 

Chippewa Falls* $25.87 31.26% $6.57 3.94 4.91 1.25 

Clintonville* $31.35 21.33% $13.69 2.29 2.02 0.88 

Edgerton* $20.95 22.22% $12.87 1.63 0.82 0.51 

Fort Atkinson* $25.92 30.81% $7.35 3.53 4.25 1.20 

Hartford* $42.54 26.90% $10.79 3.94 1.47 0.37 

Jefferson* $24.37 27.34% $8.55 2.85 2.46 0.86 

Lake Mills* $21.51 17.49% $12.60 1.71 1.09 0.64 

Marinette* $35.57 22.66% $9.69 3.67 3.34 0.91 

Marshfield $22.35 37.77% $7.20 3.11 4.47 1.44 

Mauston $26.16 29.16% $10.34 2.53 3.86 1.53 

Medford* $21.50 28.89% $8.45 2.54 3.72 1.46 

Monroe* $22.71 35.31% $6.68 3.40 4.38 1.29 

New Richmond* $32.03 22.85% $12.96 2.47 1.89 0.77 

Onalaska* $24.07 25.87% $10.27 2.34 3.97 1.69 

Platteville* $23.71 22.29% $8.77 2.70 2.42 0.89 

Plover* $27.98 27.74% $9.20 3.04 1.68 0.55 
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Port Washington $37.07 24.60% $13.46 2.75 1.79 0.65 

Portage* $23.07 46.30% $9.13 2.53 10.83 4.28 

Prairie du Chien* $26.58 26.48% $8.74 3.04 4.85 1.59 

Prairie du Sac/ Sauk City* $22.28 25.03% $9.90 2.25 1.73 0.77 

Reedsburg* $21.92 42.00% $8.70 2.52 3.74 1.48 

Rhinelander* $23.15 42.08% $8.47 2.73 8.85 3.24 

Rice Lake $41.11 11.99% $15.03 2.73 1.57 0.57 

Richland Center* $26.95 22.99% $11.47 2.35 3.01 1.28 

Ripon* $24.98 28.52% $8.12 3.08 4.33 1.41 

River Falls* $31.32 23.19% $8.70 3.60 1.77 0.49 

Shawano* $27.73 30.38% $11.16 2.48 2.59 1.04 

Stoughton* $28.85 34.53% $8.14 3.55 2.93 0.83 

Sun Prairie* $29.05 33.71% $7.71 3.77 2.76 0.73 

Tomah* $21.49 24.59% $13.57 1.58 1.78 1.12 

Viroqua/ Westby $27.15 27.53% $9.10 2.98 7.82 2.62 

Watertown* $23.67 36.51% $6.45 3.67 3.98 1.08 

Waupaca* $25.99 31.48% $8.40 3.10 8.49 2.74 

Waupun* $19.87 19.39% $11.82 1.68 0.71 0.42 

West Bend* $21.61 45.66% $6.44 3.36 3.94 1.17 

Whitewater* $27.46 34.65% $6.24 4.40 2.24 0.51 

Wisconsin Rapids* $22.18 32.63% $9.36 2.37 5.15 2.17 

GROUP MEAN: $26.38 30.08% $9.42 2.92 3.87 1.32 

              

2011 PERFORMANCE STANDARDS 

COUNTY-WIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2011 $31.89 $5.70   $26.19 $37.58 

Revenue/Expense Ratio 2011 18.95% 8.35%   10.60% 27.30% 

Cost/Passenger 2011 $15.94 $5.41   $10.53 $21.36 

Passengers/Revenue Hour 2011 2.22 0.86   1.35 3.08 

Passenger/Capita 2011 0.93 0.53   0.40 1.47 

Revenue Hours/Capita 2011 0.44 0.23   0.21 0.68 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Door County $36.16 33.78% $13.81 2.62 1.70 0.65 

Grant County $26.99 15.57% $7.62 3.54 0.55 0.15 

Neillsville/ Clark County* $25.30 16.22% $17.71 1.43 0.33 0.23 

Ozaukee Co.* $32.48 13.65% $19.12 1.70 0.92 0.54 

Washington Co. $38.51 15.51% $21.44 1.80 1.15 0.64 

GROUP MEAN: $31.89 18.95% $15.94 2.22 0.93 0.44 
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2011 PERFORMANCE STANDARDS 

MILWAUKEE CO EXTERNAL PEER GROUP SUMMARY 

      

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2011 $96.66 $19.41   $77.25 $116.07 

Revenue/Expense Ratio 2011 22.24% 7.60%   14.63% 29.84% 

Cost/Passenger 2011 $4.33 $0.73   $3.60 $5.06 

Passengers/Revenue Hour 2011 22.67 4.69   17.99 27.36 

Passenger/Capita 2011 27.58 12.34   15.24 39.93 

Revenue Hours/Capita 2011 1.19 0.42   0.77 1.60 

          Shading denotes system 
outside of the St. Dev. 

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Milwaukee County* $86.77 31.91% $2.98  29.14  47.33 1.62 

Cincinnati $107.36 37.00% $4.38  24.52  16.93 0.69 

Columbus, OH $101.13 19.29% $4.88  20.72  20.18 0.97 

Detroit $86.46 17.30% $4.32  20.03  13.96 0.70 

Indianapolis $84.97 19.62% $5.57  15.25  9.28 0.61 

Austin $105.63 11.55% $4.41  23.97  37.01 1.54 

Cleveland $135.83 24.22% $4.46  30.45  37.67 1.24 

St. Louis $111.14 21.96% $4.89  22.74  29.00 1.28 

San Antonio $77.70 15.37% $3.51  22.12  37.56 1.70 

Orlando $69.57 24.13% $3.91  17.77  26.93 1.52 

GROUP MEAN: $96.66 22.24% $4.33 22.67 27.58 1.19 

              

2011 PERFORMANCE STANDARDS 

MADISON METRO EXTERNAL PEER GROUP SUMMARY 

      

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Expense/Revenue Hour 2011 $93.35 $10.69   $82.66 $104.04 

Revenue/Expense Ratio 2011 21.27% 7.64%   13.63% 28.92% 

Cost/Passenger 2011 $4.32 $1.31   $3.00 $5.63 

Passengers/Revenue Hour 2011 23.29 7.04   16.26 30.33 

Passenger/Capita 2011 36.35 27.18   9.17 63.54 

Revenue Hours/Capita 2011 1.43 0.68   0.75 2.12 

          
Shading denotes system 
outside of the St. Dev.           
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Madison Metro* $103.41 25.12% $3.29  31.44  53.41 1.70 

Lansing $91.73 19.40% $3.24  28.30  53.23 1.88 

Ann Arbor - UMich $90.85 19.47% $4.19  21.69  28.39 1.31 

Akron $101.29 11.17% $7.27  13.94  13.10 0.94 

Dayton $97.81 17.38% $5.83  16.78  18.26 1.09 

Champaign-Urbana $93.50 21.28% $2.60  36.01  103.38 2.87 

Des Moines $71.81 41.11% $4.67  15.38  13.60 0.88 

Spokane $94.17 18.25% $4.82  19.55  42.05 2.15 

Syracuse $109.93 24.79% $3.83  28.67  37.35 1.30 

Baton Rouge $78.85 15.83% $3.69  21.39  8.46 0.40 

Reno $93.52 20.21% $4.06  23.06  28.69 1.24 

GROUP MEAN: $93.35 21.27% $4.32 23.29 36.35 1.43 
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2010 PERFORMANCE STANDARDS 

MEDIUM BUS EXTERNAL PEER GROUP SUMMARY 

      

 
  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   

+/- One Standard  
Deviation 

Expense/Revenue Hour 2010 $70.25 $10.20   $60.04 $80.45 

Revenue/Expense Ratio 2010 15.43% 5.70%   9.73% 21.13% 

Cost/Passenger 2010 $5.39 $1.54   $3.85 $6.93 

Passengers/Revenue Hour 2010 14.13 4.56   9.57 18.68 

Passenger/Capita 2010 10.94 5.54   5.40 16.48 

Revenue Hours/Capita 2010 0.77 0.27   0.50 1.05 

          
Shading denotes system 
outside of the St. Dev. 

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Appleton $60.08  18.74% $6.18  9.71 5.88 0.61 

Beloit $85.42  11.20% $6.99  12.23 7.13 0.58 

Eau Claire $55.44  14.41% $4.68  11.85 13.38 1.13 

Fond du Lac $53.54  12.95% $8.31  6.44 4.03 0.63 

Green Bay $67.54  16.50% $5.16  13.09 8.08 0.62 

Janesville $88.01  13.32% $6.44  13.67 6.77 0.49 

Kenosha $78.95  18.39% $4.11  19.19 16.24 0.85 

La Crosse $56.59  24.48% $4.57  12.38 16.29 1.32 

Manitowoc $70.01  8.17% $6.61  10.60 7.02 0.66 

Oshkosh $57.75  19.01% $4.46  12.96 15.02 1.16 

Racine $65.35  18.83% $4.50  14.52 10.36 0.71 

Sheboygan $65.53  17.49% $7.66  8.55 8.53 1.00 

Stevens Point $76.70  9.81% $7.09  11.92 6.29 0.53 

Superior $76.44  9.84% $7.06  10.82 6.28 0.58 

Wausau $69.36  15.36% $4.76  14.57 13.07 0.90 

Waukesha $89.44  20.20% $7.00  12.79 15.72 1.23 

Dubuque $53.93  8.82% $6.72  8.03 6.48 0.81 

Kalamazoo $69.05  22.45% $4.63  14.90 14.96 1.00 

Bloomington-Normal, IL $61.50  14.48% $5.34  11.51 11.19 0.97 

Decatur $65.67  8.19% $4.18  15.69 16.02 1.02 

Rockford $93.23  11.64% $7.71  12.09 6.42 0.53 

Rochester, MN $73.87  34.28% $3.57  20.66 17.06 0.83 

St. Cloud $71.51  16.46% $3.67  19.48 25.68 1.32 

Cedar Rapids $72.16  13.54% $6.29  11.47 7.76 0.68 

Fargo, ND $70.56  17.22% $3.33  21.17 10.84 0.51 

Muncie $77.21  3.30% $3.02  25.56 25.87 1.01 

Evansville, IN $59.04  21.15% $2.71  21.82 11.96 0.55 

Topeka, KS $74.78  14.21% $5.64  13.26 9.81 0.74 

Manchester, NH $71.36  17.02% $7.21  9.90 3.42 0.35 

Lafayette, LA $73.50  11.19% $3.29  22.36 6.75 0.30 

Billings, MT $78.67  13.55% $6.29  12.50 7.07 0.57 
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Pueblo, CO $69.39  12.37% $4.24  16.35 8.64 0.58 

GROUP MEAN: $70.25 15.43% $5.39 14.13 10.94 0.77 

              

2010 PERFORMANCE STANDARDS 

SMALL BUS SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Expense/Revenue Hour 2010 $50.81 $9.18   $41.63 $59.99 

Revenue/Expense Ratio 2010 13.14% 3.36%   9.79% 16.50% 

Cost/Passenger 2010 $12.53 $5.16   $7.37 $17.70 

Passengers/Revenue Hour 2010 4.85 2.89   1.96 7.75 

Passenger/Capita 2010 3.72 2.64   1.09 6.36 

Revenue Hours/Capita 2010 0.74 0.32   0.42 1.05 

          Shading denotes system 
outside of the St. Dev. 

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

BART* $45.88 13.01% $10.57 4.34             5.33  1.23 

Merrill* $67.02 17.98% $6.89  9.72             7.46  0.77 

Monona* $45.90 14.09% $9.47 4.85             2.81  0.58 

Rusk County $45.96 8.77% $16.32 2.82             2.07  0.73 

Sawyer County $49.30 11.86% $19.41 2.54             0.95  0.37 

GROUP MEAN: $50.81  13.14% $12.53               4.85              3.72               0.74  

              

2010 PERFORMANCE STANDARDS 
COMMUTER BUS SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Expense/Revenue Hour 2010 $124.55 $22.46   $102.09 $147.00 

Revenue/Expense Ratio 2010 25.95% 4.41%   21.54% 30.35% 

Cost/Passenger 2010 $9.14 $3.98   $5.16 $13.12 

Passengers/Revenue Hour 2010 15.92 7.09   8.83 23.01 

Passenger/Capita 2010 1.56 1.23   0.33 2.79 

Revenue Hours/Capita 2010 0.09 0.03   0.05 0.12 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Ozaukee Co.* $152.34 25.03% $9.30             16.37  1.31 0.08 

Racine Commuter $134.34 21.40% $14.63               9.18  0.34 0.04 

Verona $93.99 26.35% $3.39             27.73  3.64 0.13 

Washington Co. $111.28 33.13% $8.94             12.44  0.85 0.07 

Waukesha Co.* $130.79 23.82% $9.43             13.88  1.21 0.09 

GROUP MEAN: $124.55 25.95% $9.14 15.92 1.47 0.08 
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2010 PERFORMANCE STANDARDS 

SHARED RIDE TAXI SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Expense/Revenue Hour 2010 $25.12 $5.33   $19.79 $30.45 

Revenue/Expense Ratio 2010 27.36% 9.18%   18.17% 36.54% 

Cost/Passenger 2010 $10.62 $4.57   $6.05 $15.19 

Passengers/Revenue Hour 2010 2.65 0.83   1.82 3.49 

Passenger/Capita 2010 3.54 2.61   0.93 6.16 

Revenue Hours/Capita 2010 1.34 0.86   0.47 2.20 

          

Shading denotes system 
outside of the St. Dev. 

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Baraboo $25.32 44.71% $8.92 2.84 2.34 0.82 

Beaver Dam $22.84 26.47% $7.95 2.87 6.91 2.41 

Berlin $23.57 33.78% $8.32 2.83 4.66 1.65 

Black River Falls $23.86 40.62% $5.95 4.01 11.03 2.75 

Chippewa Falls $24.27 27.54% $6.52 3.72 4.59 1.23 

Clintonville $29.79 25.58% $11.41 2.61 2.30 0.88 

Edgerton $18.58 16.33% $13.10 1.42 0.72 0.51 

Fort Atkinson $25.52 30.80% $7.15 3.57 4.08 1.14 

Hartford* $41.84 24.82% $10.65 3.93 1.45 0.37 

Jefferson $23.70 25.65% $9.39 2.52 2.15 0.85 

Lake Mills $20.92 18.22% $12.77 1.64 1.05 0.64 

Marinette $30.14 25.30% $8.62 3.50 3.24 0.93 

Marshfield $22.24 37.06% $7.14 3.11 4.29 1.38 

Mauston $26.54 29.33% $9.73 2.73 4.09 1.50 

Medford $20.33 25.00% $7.62 2.67 3.92 1.47 

Monroe $21.29 37.15% $6.10 3.49 4.32 1.24 

Neillsville* $23.91 17.12% $14.85 1.61 4.88 3.03 

New Richmond $29.42 18.56% $15.54 1.89 1.44 0.76 

Onalaska* $23.49 23.77% $10.25 2.29 3.62 1.58 

Platteville $22.99 13.25% $15.34 1.50 1.29 0.86 

Plover $27.37 24.24% $10.98 2.49 1.27 0.51 

Port Washington $36.62 20.01% $14.01 2.61 1.71 0.65 

Portage* $24.94 43.40% $9.52 2.62 10.20 3.89 

Prairie du Chien* $26.58 24.49% $9.79 2.72 4.27 1.57 

Prairie du Sac/ Sauk City $19.20 24.68% $9.74 1.97 1.51 0.77 

Reedsburg* $21.81 44.16% $9.57 2.28 2.96 1.30 

Rhinelander* $24.79 37.18% $8.46 2.93 9.60 3.28 

Rice Lake $39.95 12.65% $12.04 3.32 1.84 0.55 

Richland Center* $26.95 14.24% $18.51 1.46 1.26 0.86 

Ripon $23.15 34.30% $7.13 3.25 4.47 1.38 

River Falls $30.79 21.05% $9.77 3.15 1.64 0.52 

Shawano $27.24 25.70% $12.73 2.14 2.27 1.06 
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Stoughton* $19.35 45.20% $6.29 3.08 2.84 0.92 

Sun Prairie $26.98 33.50% $7.77 3.47 2.64 0.76 

Tomah* $15.71 12.89% $29.64 0.53 0.20 0.37 

Viroqua/ Westby $26.49 26.49% $9.11 2.91 7.69 2.64 

Waterloo/ Marshall $17.59 10.86% $23.18 0.76 0.32 0.42 

Watertown $24.46 33.86% $6.98 3.50 3.83 1.09 

Waupaca $25.08 30.39% $8.60 2.92 7.98 2.73 

Waupun $18.04 21.98% $10.27 1.76 0.75 0.43 

West Bend* $27.23 33.72% $8.44 3.23 3.87 1.20 

Whitewater $26.49 33.01% $6.66 3.98 2.06 0.52 

Wisconsin Rapids* $21.41 31.27% $9.54 2.24 4.84 2.15 

GROUP MEAN: $25.09 27.45% $10.61 2.65 3.54 1.34 

              

2010 PERFORMANCE STANDARDS 

COUNTY-WIDE TAXI SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Expense/Revenue Hour 2010 $31.51 $8.36   $23.15 $39.88 

Revenue/Expense Ratio 2010 22.31% 14.47%   7.83% 36.78% 

Cost/Passenger 2010 $15.16 $6.15   $9.01 $21.31 

Passengers/Revenue Hour 2010 2.41 1.18   1.23 3.59 

Passenger/Capita 2010 0.86 0.35   0.51 1.21 

Revenue Hours/Capita 2010 0.42 0.20   0.22 0.62 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Door County $43.83 43.99% $13.25 3.31 1.34 0.40 

Grant County $26.51 15.39% $7.46 3.55 0.52 0.15 

Ozaukee Co.* $26.06 14.08% $18.53 1.41 0.86 0.61 

Washington Co. $29.65 15.77% $21.42 1.38 0.71 0.51 

GROUP MEAN: $31.51 22.31% $15.16 2.41 0.86 0.42 

              

2010 PERFORMANCE STANDARDS 

MILWAUKEE CO EXTERNAL PEER GROUP SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Expense/Revenue Hour 2010 $102.00 $24.46   $77.55 $126.46 

Revenue/Expense Ratio 2010 21.44% 8.03%   13.41% 29.47% 

Cost/Passenger 2010 $4.46 $0.93   $3.53 $5.39 

Passengers/Revenue Hour 2010 23.36 5.50   17.86 28.86 

Passenger/Capita 2010 26.39 11.92   14.47 38.31 

Revenue Hours/Capita 2010 1.16 0.44   0.72 1.60 

          Shading denotes system 
outside of the St. Dev.           



 

WisDOT Transit System Cost Efficiency Report, 2007-2013 

*Reported data used, as audit not yet complete  Page 31 of 47 

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Milwaukee County $80.57 31.94% $3.03  26.62  45.72 1.72 

Cincinnati $108.86 37.24% $4.41  24.66  16.99 1.07 

Columbus, OH $99.33 18.47% $5.04  19.72  18.34 0.78 

Detroit $142.76 15.63% $4.40  32.42  14.26 0.44 

Indianapolis $90.33 17.40% $6.46  13.99  8.57 0.61 

Austin $105.67 10.39% $4.06  26.05  38.23 1.47 

Cleveland $134.49 23.22% $4.79  28.09  34.60 1.23 

St. Louis $114.58 23.02% $4.78  23.97  27.40 1.14 

San Antonio $74.00 15.60% $3.50  21.17  35.11 1.66 

Orlando $69.44 21.49% $4.12  16.87  24.73 1.47 

GROUP MEAN: $102.00 21.44% $4.46 23.36 26.39 1.16 

              

2010 PERFORMANCE STANDARDS 

MADISON METRO EXTERNAL PEER GROUP SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Expense/Revenue Hour 2010 $92.21 $11.48   $80.72 $103.69 

Revenue/Expense Ratio 2010 21.06% 8.32%   12.74% 29.38% 

Cost/Passenger 2010 $4.33 $1.29   $3.03 $5.62 

Passengers/Revenue Hour 2010 22.92 7.08   15.84 30.00 

Passenger/Capita 2010 35.55 25.85   9.70 61.40 

Revenue Hours/Capita 2010 1.43 0.67   0.77 2.10 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Madison Metro $99.07 23.82% $3.50  28.34  48.97 1.73 

Lansing $93.55 19.36% $3.44  27.18  51.23 1.89 

Ann Arbor - UMich $85.18 17.29% $4.13  20.61  27.55 1.34 

Akron $99.40 11.37% $7.14  13.92  12.49 0.90 

Dayton $94.93 16.65% $6.00  15.83  17.25 1.09 

Champaign-Urbana $92.18 22.40% $2.57  35.82  99.02 2.76 

Des Moines $70.49 43.51% $4.54  15.54  14.73 0.95 

Spokane $92.58 16.51% $4.95  18.71  41.74 2.23 

Syracuse $112.81 23.18% $3.58  31.52  41.64 1.32 

Baton Rouge $76.76 16.30% $3.67  20.94  8.55 0.41 

Reno $97.33 21.29% $4.11  23.69  27.84 1.18 

GROUP MEAN: $92.21 21.06% $4.33 22.92 35.55 1.43 
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2009 PERFORMANCE STANDARDS 

MEDIUM BUS EXTERNAL PEER GROUP SUMMARY 

      

 
  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   

+/- One Standard 
Deviation 

Cost/Hour 2009 $68.61 $12.39   $56.22 $80.99 

Revenue/Expense Ratio 2009 15.30% 6.72%   8.58% 22.02% 

Cost/Passenger 2009 $5.04 $1.34   $3.70 $6.38 

Passenger/Hour 2009 14.51 4.33   10.18 18.84 

Passenger/Capita 2009 11.31 5.56   5.75 16.88 

Hours/Capita 2009 0.78 0.28   0.49 1.06 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Appleton $49.71  20.50% $5.96  8.34 5.80 0.69 

Beloit $80.94  11.28% $6.11  13.25 7.78 0.59 

Eau Claire $49.32  21.92% $4.15  11.89 13.76 1.16 

Fond du Lac $52.00  12.76% $8.00  6.50 4.14 0.64 

Green Bay $67.13  16.50% $5.21  12.88 7.96 0.62 

Janesville $85.57  12.19% $6.04  14.17 7.10 0.50 

Kenosha $102.39  7.12% $5.22  19.63 16.96 0.86 

La Crosse $52.41  25.31% $4.40  11.90 15.91 1.34 

Manitowoc $69.26  8.75% $5.28  13.12 7.84 0.60 

Oshkosh $55.56  17.09% $4.17  13.34 16.10 1.21 

Racine $67.45  15.88% $4.87  13.86 10.12 0.73 

Sheboygan $63.10  15.77% $7.13  8.85 8.63 0.97 

Stevens Point $71.04  14.76% $6.18  11.50 6.06 0.53 

Superior* $73.66  10.15% $6.66  11.06 6.49 0.59 

Wausau $68.12  15.71% $4.50  15.15 13.12 0.87 

Waukesha $69.56  26.50% $5.30  13.11 16.56 1.26 

Dubuque $49.47  8.17% $6.43  7.69 6.14 0.80 

Kalamazoo $62.70  17.31% $4.15  15.12 17.27 1.14 

Bloomington-Normal, IL $60.29  15.78% $3.75  16.06 14.58 0.91 

Decatur $64.36  8.55% $4.03  15.96 16.19 1.01 

Rockford $95.24  9.22% $7.01  13.58 7.40 0.54 

Rochester, MN $69.60  38.43% $3.20  21.76 17.75 0.82 

St. Cloud $71.18  16.06% $3.61  19.74 25.33 1.28 

Cedar Rapids $71.48  9.60% $5.88  12.16 8.29 0.68 

Fargo, ND $67.23  21.22% $3.28  20.52 10.24 0.50 

Muncie $76.40  3.39% $3.21  23.82 25.11 1.05 

Evansville, IN $59.54  20.30% $3.44  17.29 9.64 0.56 

Topeka, KS $74.53  16.44% $4.45  16.75 13.01 0.78 

Manchester, NH $69.97  14.66% $6.46  10.83 4.04 0.37 

Lafayette, LA $65.89  12.68% $2.84  23.21 6.93 0.30 
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Billings, MT $80.33  12.12% $6.01  13.37 7.54 0.56 

Pueblo, CO $80.03  13.53% $4.44  18.03 8.22 0.46 

GROUP MEAN: $68.61 15.30% $5.04 14.51 11.31 0.78 

              

2009 PERFORMANCE STANDARDS 

SMALL BUS SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2009 $49.98 $15.08   $34.89 $65.06 

Revenue/Expense Ratio 2009 13.48% 4.76%   8.71% 18.24% 

Cost/Passenger 2009 $9.54 $2.27   $7.27 $11.81 

Passenger/Hour 2009 5.79 3.48   2.31 9.28 

Passenger/Capita 2009 5.23 2.34   2.89 7.57 

Hours/Capita 2009 1.00 0.52   0.48 1.53 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

BART* $40.22 12.72% $9.47 4.25             4.93  1.16 

Ladysmith $48.32 7.26% $11.96 4.04             6.76         1.67  

Merrill* $71.80 18.46% $6.52 11.01             7.19  0.65 

Monona* $39.57 15.46% $10.21 3.87             2.05  0.53 

GROUP MEAN:  $49.98  13.48% $9.54             5.79              5.23         1.00  

              

              

2009 PERFORMANCE STANDARDS 

COMMUTER BUS SUMMARY 

              

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2009 $123.93 $21.10   $102.82 $145.03 

Revenue/Expense Ratio 2009 24.31% 4.00%   20.30% 28.31% 

Cost/Passenger 2009 $9.21 $3.52   $5.69 $12.74 

Passenger/Hour 2009 15.16 5.96   9.21 21.12 

Passenger/Capita 2009 1.48 1.10   0.38 2.59 

Hours/Capita 2009 0.09 0.04   0.05 0.12 

          
Shading denotes system 
outside of the St. Dev.           
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Ozaukee Co. $156.66 22.34% $9.74           16.08  1.27 0.08 

Racine Commuter $125.29 22.90% $13.91             9.01  0.34 0.04 

Verona $98.99 20.36% $4.00           24.77  3.33 0.13 

Washington Co. $114.64 30.79% $9.45           12.13  0.81 0.07 

Waukesha Co. $124.05 25.14% $8.96           13.84  1.25 0.09 

GROUP MEAN: $123.93 24.31% $9.21 15.16 1.40 0.08 

              

       2009 PERFORMANCE STANDARDS 

SHARED RIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2009 $25.44 $6.56   $18.88 $32.00 

Revenue/Expense Ratio 2009 27.95% 8.15%   19.80% 36.09% 

Cost/Passenger 2009 $9.99 $3.60   $6.39 $13.60 

Passenger/Hour 2009 2.74 0.81   1.93 3.55 

Passenger/Capita 2009 3.64 2.57   1.08 6.21 

Hours/Capita 2009 1.33 0.83   0.50 2.16 

          
Shading denotes system 
outside of the St. Dev.           

 
        

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Baraboo $30.81 37.23% $10.30 2.99 2.29 0.76 

Beaver Dam $20.54 27.06% $7.78 2.64 6.45 2.44 

Berlin $22.68 37.59% $7.45 3.05 5.10 1.67 

Black River Falls $37.06 34.53% $7.04 5.27 11.84 2.25 

Chippewa Falls $24.12 27.30% $6.56 3.68 4.40 1.20 

Clintonville $28.83 29.57% $10.39 2.77 2.41 0.87 

Edgerton $17.87 15.74% $13.31 1.34 0.69 0.52 

Fort Atkinson $25.96 29.25% $7.64 3.40 3.95 1.16 

Hartford* $41.69 24.48% $10.92 3.82 1.46 0.38 

Jefferson $21.67 27.79% $8.97 2.42 2.09 0.86 

Lake Mills $23.64 12.19% $17.89 1.32 0.89 0.68 

Marinette $28.84 24.81% $8.05 3.58 3.22 0.90 

Marshfield $21.44 39.83% $6.59 3.25 4.25 1.31 

Mauston $24.22 31.97% $9.01 2.69 4.16 1.55 

Medford $20.34 22.69% $8.27 2.46 3.53 1.43 

Monroe $21.09 39.15% $5.81 3.63 4.35 1.20 

Neillsville $23.80 17.79% $14.64 1.63 4.61 2.83 

New Richmond $27.92 17.58% $15.62 1.79 1.59 0.89 

Onalaska* $22.83 24.41% $10.21 2.23 3.54 1.59 
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Platteville $12.41 33.63% $5.89 2.11 1.81 0.86 

Plover $25.30 28.17% $9.10 2.78 1.44 0.52 

Port Washington $35.07 19.37% $12.80 2.74 1.74 0.63 

Portage* $24.79 42.53% $9.72 2.55 10.13 3.97 

Prairie du Chien* $23.36 27.80% $8.69 2.69 4.06 1.51 

Prairie du Sac/ Sauk City $19.02 26.50% $9.34 2.04 1.62 0.80 

Reedsburg $31.24 28.98% $13.50 2.31 2.71 1.17 

Rhinelander $24.59 39.95% $8.74 2.82 8.59 3.05 

Rice Lake $49.42 7.62% $20.88 2.37 1.18 0.50 

Ripon $22.29 36.49% $6.77 3.29 4.87 1.48 

River Falls $29.39 21.52% $9.43 3.12 1.74 0.56 

Shawano $25.49 22.69% $14.00 1.82 2.07 1.14 

Stoughton* $24.47 33.10% $7.77 3.15 2.78 0.88 

Sun Prairie $25.99 33.34% $7.71 3.37 2.98 0.89 

Viroqua/ Westby $25.69 24.21% $9.05 2.84 7.26 2.56 

Waterloo/ Marshall $17.71 13.26% $19.79 0.89 0.38 0.43 

Watertown $23.68 35.31% $6.67 3.55 4.01 1.13 

Waupaca $24.41 31.12% $8.32 2.94 7.84 2.67 

Waupun $17.95 22.60% $9.61 1.87 0.82 0.44 

West Bend $26.98 34.96% $8.63 3.13 3.82 1.22 

Whitewater $27.00 28.76% $7.63 3.54 1.83 0.52 

Wisconsin Rapids $21.60 32.97% $9.24 2.34 4.92 2.10 

GROUP MEAN: $25.44 27.95% $9.99 2.74 3.64 1.33 

              

       2009 PERFORMANCE STANDARDS 

COUNTY-WIDE TAXI SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2009 $30.38 $4.27   $26.11 $34.65 

Revenue/Expense Ratio 2009 16.25% 2.96%   13.29% 19.22% 

Cost/Passenger 2009 $16.21 $8.17   $8.04 $24.39 

Passenger/Hour 2009 2.30 1.26   1.04 3.56 

Passenger/Capita 2009 0.63 0.23   0.40 0.86 

Hours/Capita 2009 0.35 0.22   0.13 0.58 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Grant County $25.45 19.28% $6.78 3.75 0.37 0.10 

Ozaukee Co. $32.77 13.35% $20.53 1.60 0.82 0.51 

Washington Co. $32.91 16.13% $21.32 1.54 0.69 0.44 

GROUP MEAN:  $30.38  16.25% $16.21             2.30              0.63         0.35  
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       2009 PERFORMANCE STANDARDS 

MILWAUKEE CO EXTERNAL PEER GROUP SUMMARY 

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2009 $97.71 $23.24   $74.47 $120.95 

Revenue/Expense Ratio 2009 21.01% 7.16%   13.85% 28.17% 

Cost/Passenger 2009 $4.20 $1.07   $3.13 $5.28 

Passenger/Hour 2009 24.10 6.09   18.01 30.18 

Passenger/Capita 2009 29.34 13.73   15.61 43.07 

Hours/Capita 2009 1.23 0.47   0.76 1.69 

          
Shading denotes system 
outside of the St. Dev.           

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Milwaukee County $80.79 31.04% $2.81  28.75  51.48 1.79 

Cincinnati $100.84 32.61% $3.96  25.47  21.02 1.07 

Columbus, OH $98.37 17.05% $4.65  21.18  18.84 0.78 

Detroit $141.30 16.94% $4.23  33.40  15.37 0.46 

Indianapolis $86.57 18.40% $6.57  13.17  8.39 0.64 

Austin $99.31 9.77% $3.67  27.04  42.76 1.58 

Cleveland $125.64 21.95% $5.03  24.99  37.84 1.51 

St. Louis $107.66 23.82% $3.76  28.61  36.23 1.27 

San Antonio $70.46 16.45% $3.18  22.15  37.39 1.69 

Orlando $69.79 20.61% $4.30  16.24  24.07 1.48 

GROUP MEAN: $98.07 20.86% $4.22 24.10 29.34 1.23 

              

2009 PERFORMANCE STANDARDS 

MADISON METRO EXTERNAL PEER GROUP SUMMARY 

              

      
 

  Performance Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2009 $88.54 $11.01   $77.53 $99.55 

Revenue/Expense Ratio 2009 20.90% 7.25%   13.65% 28.14% 

Cost/Passenger 2009 $4.05 $1.18   $2.87 $5.23 

Passenger/Hour 2009 23.37 7.01   16.37 30.38 

Passenger/Capita 2009 37.66 26.02   11.64 63.68 

Hours/Capita 2009 1.24 0.56   0.68 1.80 

          

Shading denotes system 
outside of the St. Dev. 
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Madison Metro $98.80 22.21% $3.48  28.38  50.29 1.77 

Lansing $86.82 21.25% $3.15  27.58  52.80 1.49 

Ann Arbor - UMich $78.93 15.46% $3.77  20.91  29.75 1.95 

Akron $98.25 11.34% $6.73  14.60  12.84 0.64 

Dayton $94.34 15.91% $5.38  17.54  20.89 1.06 

Champaign-Urbana $89.54 21.75% $2.40  37.24  101.25 2.20 

Des Moines $72.06 38.95% $4.30  16.75  16.30 0.82 

Spokane $87.16 14.63% $4.53  19.26  44.60 1.35 

Syracuse $101.97 22.50% $3.29  30.99  44.03 0.95 

Baton Rouge $69.48 23.40% $3.63  19.14  9.31 0.46 

Reno $96.61 22.48% $3.91  24.73  32.24 0.96 

GROUP MEAN: $88.54 20.90% $4.05 23.37 37.66 1.24 
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2008 PERFORMANCE STANDARDS 

MEDIUM BUS EXTERNAL PEER GROUP SUMMARY 

      

 
  

Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   

+/- One Standard 
Deviation 

Cost/Hour 2008 $69.45 $10.56   $58.89 $80.02 

Revenue/Expense Ratio 2008 14.08% 5.78%   8.30% 19.86% 

Cost/Passenger 2008 $4.96 $1.45   $3.52 $6.41 

Passenger/Hour 2008 15.17 4.83   10.34 20.01 

Passenger/Capita 2008 12.01 6.02   5.99 18.03 

Hours/Capita 2008 0.79 0.28   0.50 1.07 

          Shading denotes system 
outside of the St. Dev. 

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Appleton $65.98  14.59% $6.68  9.88 6.30 0.64 

Beloit $84.15  11.48% $5.79  14.53 8.40 0.58 

Eau Claire $58.19  17.63% $4.38  13.28 15.08 1.14 

Fond du Lac $48.89  13.83% $7.79  6.27 4.16 0.66 

Green Bay $67.12  14.91% $4.37  15.37 10.23 0.67 

Janesville $87.09  13.17% $5.38  16.20 7.97 0.49 

Kenosha $84.46  8.07% $3.98  21.24 18.14 0.85 

La Crosse $56.41  9.79% $4.72  11.96 16.18 1.35 

Manitowoc $71.39  9.87% $5.52  12.92 8.27 0.64 

Oshkosh $55.87  14.45% $3.66  15.28 18.57 1.22 

Racine $73.58  18.67% $4.90  15.00 10.73 0.72 

Sheboygan $64.35  10.90% $6.25  10.30 10.02 0.97 

Stevens Point $57.35  14.74% $5.01  11.44 5.91 0.52 

Superior $75.88  10.76% $6.14  12.36 7.29 0.59 

Wausau $66.56  15.83% $4.54  14.67 14.26 0.97 

Waukesha $90.62  20.63% $6.06  14.95 19.43 1.30 

Dubuque $57.64  10.44% $8.03  7.17 5.26 0.73 

Kalamazoo $67.86  17.74% $4.20  16.16 16.93 1.05 

Bloomington-Normal $62.71  16.72% $3.39  18.48 15.37 0.83 

Decatur $63.72  9.70% $4.10  15.54 15.58 1.00 

Rockford $89.69  10.02% $6.66  13.47 7.01 0.52 

Rochester, MN $69.09  38.38% $2.93  23.58 19.31 0.82 

St. Cloud $70.47  15.46% $3.46  20.37 24.71 1.21 

Cedar Rapids $72.26  14.47% $6.29  11.49 8.13 0.71 

Muncie $74.15  3.76% $3.04  24.36 27.22 1.12 

Evansville $54.46  17.59% $3.91  13.94 8.40 0.60 

Topeka, KS $75.58  15.61% $3.91  19.35 14.54 0.75 

Manchester $69.60  11.34% $6.95  10.01 3.62 0.36 

Lafayette, LA $68.93  9.30% $2.60  26.46 7.48 0.28 

Billings, MT $76.42  11.62% $5.84  13.08 7.38 0.56 
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Pueblo, CO $72.65  15.09% $3.41  21.30 10.42 0.49 

GROUP MEAN: $69.45 14.08% $4.96 15.17 12.01 0.79 

No data available for Fargo, ND in 2008.           

 
            

2008 PERFORMANCE STANDARDS 

SMALL BUS SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2008 $53.81 $18.56   $35.24 $72.37 

Revenue/Expense Ratio 2008 16.14% 6.79%   9.35% 22.93% 

Cost/Passenger 2008 $9.66 $2.48   $7.18 $12.15 

Passenger/Hour 2008 6.28 4.19   2.09 10.47 

Passenger/Capita 2008 3.38 2.74   0.63 6.12 

Hours/Capita 2008 0.51 0.08   0.43 0.59 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

BART $40.51 13.03% $9.41 4.31             2.20  0.51 

Ladysmith* $55.98 8.53% $12.09 4.63             1.88  0.41 

Merrill $79.25 18.91% $6.32 12.54             7.49  0.60 

Monona* $39.49 24.09% $10.83 3.65             1.95  0.53 

GROUP MEAN:  $53.81  16.14% $9.66             6.28              3.38         0.51  

              

2008 PERFORMANCE STANDARDS 

COMMUTER BUS SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2008 $120.15 $17.02   $103.13 $137.17 

Revenue/Expense Ratio 2008 24.30% 8.04%   16.26% 32.34% 

Cost/Passenger 2008 $8.15 $3.15   $5.00 $11.31 

Passenger/Hour 2008 15.94 4.02   11.92 19.96 

Passenger/Capita 2008 4.49 6.95   -2.46 11.44 

Hours/Capita 2008 0.26 0.41   -0.15 0.68 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Ozaukee Co. $110.40 27.83% $6.96           15.86  1.47 0.09 

Racine Commuter $127.56 23.78% $13.19             9.67  0.36 0.04 

Verona $98.06 16.71% $4.70           20.84  2.95 0.14 

Washington Co. $142.91 36.02% $8.65           16.53  0.85 0.05 

Waukesha Co. $121.80 17.17% $7.25           16.80  3.80 0.23 

GROUP MEAN: $120.15 24.30% $8.15 15.94 1.89 0.11 
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2008 PERFORMANCE STANDARDS 

SHARED RIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2008 $25.33 $6.50   $18.83 $31.83 

Revenue/Expense Ratio 2008 28.15% 8.41%   19.74% 36.56% 

Cost/Passenger 2008 $10.85 $6.72   $4.13 $17.57 

Passenger/Hour 2008 2.89 0.77   2.12 3.66 

Passenger/Capita 2008 3.83 2.69   1.14 6.52 

Hours/Capita 2008 1.30 0.83   0.47 2.13 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Baraboo $31.79 35.38% $10.48 3.03 2.36 0.78 

Beaver Dam $20.06 30.26% $7.18 2.79 6.92 2.48 

Berlin $25.37 27.96% $8.07 3.15 5.17 1.64 

Black River Falls $31.74 33.90% $7.27 4.37 11.70 2.68 

Chippewa Falls $25.22 29.39% $6.15 4.10 4.73 1.15 

Clintonville $29.53 31.74% $9.68 3.05 2.65 0.87 

Edgerton $17.01 14.82% $13.11 1.30 0.67 0.52 

Fort Atkinson $22.84 33.34% $6.81 3.35 3.78 1.13 

Hartford $35.90 27.81% $9.42 3.81 1.48 0.39 

Jefferson $21.56 30.24% $7.71 2.80 2.46 0.88 

Lake Mills $21.11 18.06% $11.53 1.83 1.24 0.68 

Marinette $29.21 24.49% $8.12 3.60 3.23 0.90 

Marshfield $22.30 37.22% $6.44 3.46 4.39 1.27 

Mauston $26.13 32.30% $8.97 2.91 4.46 1.53 

Medford $19.41 22.39% $8.48 2.29 3.35 1.46 

Monroe $20.57 36.73% $5.51 3.73 4.30 1.15 

Neillsville $22.54 18.90% $12.51 1.80 5.08 2.82 

New Richmond* $39.85 9.15% $39.85 1.68 1.48 0.89 

Onalaska* $23.21 19.20% $23.21 2.29 3.43 1.50 

Platteville $12.23 37.57% $5.38 2.27 2.06 0.90 

Plover $26.16 26.49% $9.91 2.64 1.40 0.53 

Port Washington $32.45 23.07% $11.57 2.81 1.81 0.64 

Portage* $25.74 45.78% $25.74 3.12 11.96 3.84 

Prairie du Chien* $25.52 27.71% $25.52 2.80 4.26 1.52 

Prairie du Sac/ Sauk City $18.25 23.53% $9.62 1.90 1.54 0.81 

Reedsburg $29.16 29.82% $10.71 2.72 3.21 1.18 

Rhinelander $22.29 41.78% $8.19 2.72 8.56 3.15 

Rice Lake $48.57 7.37% $17.36 2.80 1.36 0.48 

Ripon $21.38 37.59% $5.98 3.58 5.17 1.44 

River Falls $30.90 19.95% $10.17 3.04 1.70 0.56 
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Shawano $22.87 30.02% $10.47 2.18 2.03 0.93 

Stoughton $29.31 33.27% $7.85 3.73 2.86 0.77 

Sun Prairie $27.96 29.13% $7.23 3.87 3.60 0.93 

Viroqua/ Westby* $23.77 22.78% $8.22 2.89 7.37 2.55 

Waterloo/ Marshall $17.74 15.27% $14.17 1.25 0.54 0.43 

Watertown $23.69 35.89% $6.04 3.92 4.73 1.21 

Waupaca $23.69 32.87% $7.54 3.14 8.02 2.55 

Waupun $18.57 21.21% $9.17 2.03 0.88 0.43 

West Bend $26.54 31.22% $8.20 3.23 3.94 1.22 

Whitewater $24.20 34.93% $6.13 3.95 2.05 0.52 

Wisconsin Rapids $22.27 33.54% $9.17 2.43 5.02 2.07 

GROUP MEAN: $25.33 28.15% $10.85 2.89 3.83 1.30 

              

2008 PERFORMANCE STANDARDS 

COUNTY-WIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2008 $31.67 $4.79   $26.88 $36.46 

Revenue/Expense Ratio 2008 15.98% 0.51%   15.47% 16.50% 

Cost/Passenger 2008 $14.72 $6.91   $7.82 $21.63 

Passenger/Hour 2008 2.56 1.34   1.22 3.90 

Passenger/Capita 2008 0.67 0.25   0.42 0.92 

Hours/Capita 2008 0.33 0.22   0.12 0.55 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Grant County $28.07 16.34% $6.84 4.10 0.38 0.09 

Ozaukee Co. $29.83 15.39% $17.61 1.69 0.86 0.51 

Washington Co. $37.10 16.21% $19.72 1.88 0.75 0.40 

GROUP MEAN:  $31.67  15.98% $14.72             2.56              0.67         0.33  

              

2008 PERFORMANCE STANDARDS 

MILWAUKEE CO EXTERNAL PEER GROUP SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2008 $96.23 $19.33   $76.90 $115.56 

Revenue/Expense Ratio 2008 20.90% 7.95%   12.95% 28.85% 

Cost/Passenger 2008 $3.94 $0.80   $3.14 $4.74 

Passenger/Hour 2008 25.03 5.31   19.72 30.33 

Passenger/Capita 2008 31.17 14.89   16.27 46.06 

Hours/Capita 2008 1.22 0.46   0.75 1.68 

          Shading denotes system 
outside of the St. Dev.           
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Milwaukee County* $81.25 34.47% $2.57  31.64  55.24 1.75 

Cincinnati $96.15 34.08% $3.43  28.04  23.53 0.84 

Columbus, OH $104.29 17.90% $4.69  22.24  17.86 0.80 

Detroit $123.64 16.60% $4.43  27.92  14.94 0.54 

Indianapolis $80.41 19.56% $5.32  15.12  9.75 0.65 

Austin $98.91 9.03% $3.87  25.58  40.26 1.57 

Cleveland $124.76 19.82% $4.25  29.33  46.68 1.59 

St. Louis $107.54 22.41% $3.78  28.43  36.60 1.29 

San Antonio $75.10 14.83% $3.08  24.41  40.33 1.65 

Orlando $70.24 20.28% $4.00  17.58  26.45 1.50 

GROUP MEAN: $96.23 20.90% $3.94 25.03 31.17 1.22 

              

2008 PERFORMANCE STANDARDS 

MADISON METRO EXTERNAL PEER GROUP SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard  

Deviation 

Cost/Hour 2008 $86.48 $9.47   $77.00 $95.95 

Revenue/Expense Ratio 2008 21.92% 7.65%   14.27% 29.58% 

Cost/Passenger 2008 $3.88 $0.97   $2.91 $4.85 

Passenger/Hour 2008 23.54 6.44   17.10 29.98 

Passenger/Capita 2008 37.48 24.54   12.94 62.02 

Hours/Capita 2008 1.18 0.52   0.66 1.70 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Madison Metro  $97.58 20.90% $3.43  28.46  49.93 1.75 

Lansing $83.98 20.85% $3.13  26.86  52.74 1.52 

Ann Arbor - UMich $80.95 13.81% $3.84  21.08  29.52 1.40 

Akron $92.84 12.81% $5.38  17.26  14.67 1.05 

Dayton $91.97 17.45% $5.52  16.67  21.33 0.77 

Champaign-Urbana $86.70 22.82% $2.36  36.69  96.60 2.12 

Des Moines $68.12 35.41% $4.01  16.97  15.67 1.46 

Spokane $90.28 14.09% $4.71  19.18  44.67 0.92 

Syracuse $96.07 26.15% $3.17  30.29  42.16 0.54 

Baton Rouge $72.13 34.27% $3.40  21.22  10.33 0.46 

Reno $90.62 22.57% $3.73  24.28  34.66 0.96 

GROUP MEAN: $86.48 21.92% $3.88 23.54 37.48 1.18 
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2007 PERFORMANCE STANDARDS 

MEDIUM BUS EXTERNAL PEER GROUP SUMMARY 

      

 
  

Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   

+/- One Standard 
Deviation 

Cost/Hour 2007 $64.02 $10.31   $53.71 $74.34 

Revenue/Expense Ratio 2007 14.12% 5.59%   8.54% 19.71% 

Cost/Passenger 2007 $4.71 $1.39   $3.32 $6.10 

Passenger/Hour 2007 14.69 4.53   10.16 19.22 

Passenger/Capita 2007 11.26 5.45   5.80 16.71 

Hours/Capita 2007 0.77 0.29   0.48 1.06 

          
Shading denotes system 
outside of the St. Dev. 

          

          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Appleton $57.00  16.24% $5.71                 9.98  6.11 0.61 

Beloit $83.63  11.36% $6.13               13.63  8.02 0.59 

Eau Claire $55.27  16.21% $4.12               13.41  14.83 1.11 

Fond du Lac $47.18  13.33% $8.31                 5.68  3.76 0.66 

Green Bay $60.06  15.44% $4.04               14.87 9.87 0.66 

Janesville $83.00  13.80% $5.18               16.01  7.92 0.49 

Kenosha $77.93  8.71% $3.82               20.40  17.54 0.86 

La Crosse $54.71  8.93% $5.05               10.84  14.33 1.32 

Manitowoc $58.74  11.65% $5.77               10.18  6.34 0.62 

Oshkosh $56.66  13.69% $3.47               16.34  18.18 1.11 

Racine $72.81  20.38% $4.62               15.75  10.52 0.67 

Sheboygan $60.80  9.91% $6.84                 8.89  10.02 1.13 

Stevens Point $61.99  14.43% $5.90               10.51  5.55 0.53 

Superior $72.26  11.62% $6.14               11.77  6.85 0.58 

Wausau $64.40  15.24% $4.32               14.92  14.36 0.96 

Waukesha $40.45  14.82% $5.11                 7.91  10.76 1.36 

Dubuque $47.25  12.61% $3.30               14.31  11.97 0.84 

Kalamazoo $66.02  18.26% $3.89               16.97  17.10 1.01 

Bloomington-Normal $64.91  17.60% $3.64               17.83  12.74 0.71 

Decatur $60.13  9.98% $4.11               14.64  14.70 1.00 

Rockford $80.92  10.91% $6.18               13.10  6.40 0.49 

Rochester $61.19  38.65% $2.82               21.73 17.51 0.81 

St. Cloud $65.66  16.00% $3.51               18.69  21.84 1.17 

Cedar Rapids $74.25  12.79% $6.48               11.46  8.11 0.71 

Fargo $60.26  15.53% $3.90               15.47  6.85 0.44 

Muncie $67.22  3.88% $2.93               22.95  27.51 1.20 

Evansville $50.88  18.37% $3.50               14.53  8.84 0.61 

Topeka $68.24  14.24% $3.92               17.39  13.59 0.78 

Manchester $69.37  11.70% $6.74               10.30  3.52 0.34 

Lafayette, LA $63.66  9.75% $2.38               26.69  7.53 0.28 
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Billings $73.09  11.81% $5.25               13.93  8.05 0.58 

Pueblo $68.77  14.10% $3.62               18.99  8.96 0.47 

GROUP MEAN: $64.02 14.12% $4.71 14.69 11.26 0.77 

              

2007 PERFORMANCE STANDARDS 

SMALL BUS SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2007 $52.97 $17.05   $35.92 $70.02 

Revenue/Expense Ratio 2007 16.15% 4.03%   12.12% 20.17% 

Cost/Passenger 2007 $8.96 $1.99   $6.97 $10.96 

Passenger/Hour 2007 6.49 3.71   2.77 10.20 

Passenger/Capita 2007 3.32 2.74   0.58 6.06 

Hours/Capita 2007 0.89 0.53   0.36 1.41 

          Shading denotes system 
outside of the St. Dev.           

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

BART $39.19 12.38% $10.11 3.88             1.69  0.71 

Ladysmith $64.97 13.02% $10.03 6.48             2.10  1.67 

Merrill $70.24 20.24% $5.98 11.74             7.42  0.63 

Monona $37.49 18.96% $9.73 3.85             2.06  0.54 

GROUP MEAN:  $52.97  16.15% $8.96                6.49              3.32         0.89 

              

              

2007 PERFORMANCE STANDARDS 

COMMUTER BUS SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2007 $103.68 $21.20   $82.48 $124.88 

Revenue/Expense Ratio 2007 25.51% 3.62%   21.88% 29.13% 

Cost/Passenger 2007 $9.15 $2.83   $6.33 $11.98 

Passenger/Hour 2007 11.84 2.99   8.86 14.83 

Passenger/Capita 2007 1.01 0.57   0.44 1.58 

Hours/Capita 2007 0.09 0.03   0.05 0.12 

          

Shading denotes system 
outside of the St. Dev. 

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Ozaukee Co. $92.28 22.96% $7.08              13.04  1.36 0.10 

Racine Commuter $133.41 22.56% $12.77              10.44  0.37 0.04 

Washington Co. $85.38 30.38% $10.01                8.53  0.70 0.08 

Waukesha Co. $103.65 26.12% $6.75              15.37  1.60 0.10 

GROUP MEAN: $103.68 25.51% $9.15 11.84 1.01 0.09 
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2007 PERFORMANCE STANDARDS 

SHARED RIDE TAXI SUMMARY 
              

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2007 $24.67 $6.18   $18.48 $30.85 

Revenue/Expense Ratio 2007 28.15% 8.22%   19.93% 36.37% 

Cost/Passenger 2007 $9.07 $3.02   $6.04 $12.09 

Passenger/Hour 2007 2.85 0.71   2.15 3.56 

Passenger/Capita 2007 3.63 2.43   1.19 6.06 

Hours/Capita 2007 1.26 0.79   0.47 2.05 

          
Shading denotes system 
outside of the St. Dev. 

          
          

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Baraboo $30.53 36.85% $10.85 2.81 2.22 0.79 

Beaver Dam $19.77 29.33% $7.48 2.64 6.34 2.40 

Berlin $25.79 27.75% $8.32 3.10 4.31 1.39 

Black River Falls $30.24 34.39% $7.45 4.06 10.58 2.61 

Chippewa Falls $23.22 32.52% $5.52 4.20 4.90 1.17 

Clintonville $26.96 31.61% $9.58 2.81 2.45 0.87 

Edgerton $17.12 18.28% $10.73 1.60 0.84 0.52 

Fort Atkinson $22.41 31.50% $6.40 3.50 3.83 1.09 

Hartford $36.91 22.89% $10.03 3.68 1.37 0.37 

Jefferson $20.89 26.29% $7.71 2.71 2.37 0.88 

Lake Mills $21.12 19.10% $9.67 2.18 1.51 0.69 

Marinette $26.39 24.05% $7.35 3.59 3.25 0.90 

Marshfield $21.30 37.45% $6.10 3.49 4.38 1.26 

Mauston $26.36 30.13% $9.12 2.89 4.21 1.46 

Medford $19.52 19.92% $8.25 2.36 3.45 1.46 

Monroe $19.92 35.11% $5.69 3.50 4.03 1.15 

Neillsville $21.07 19.80% $12.29 1.72 4.83 2.82 

New Richmond $38.18 10.87% $21.07 1.81 1.62 0.89 

Onalaska $24.20 20.76% $10.98 2.20 2.63 1.19 

Platteville $11.20 33.13% $5.95 1.88 1.84 0.98 

Plover $28.15 23.49% $11.23 2.51 1.19 0.47 

Port Washington $30.33 24.59% $11.03 2.75 1.76 0.64 

Portage $23.61 47.14% $8.16 2.89 10.57 3.66 

Prairie Du Chien $22.36 29.70% $8.42 2.66 3.98 1.50 

Prairie Du Sac/ Sauk City $17.79 25.90% $9.45 1.88 1.55 0.82 

Reedsburg $30.61 29.43% $11.19 2.73 3.01 1.10 

Rhinelander $23.70 37.08% $8.43 2.81 8.98 3.19 

Rice Lake $46.96 8.64% $17.48 2.69 1.31 0.49 

Ripon $22.53 34.80% $6.53 3.45 4.52 1.31 

River Falls $31.02 19.40% $10.16 3.05 1.71 0.56 

Shawano $22.41 34.89% $8.90 2.52 2.32 0.92 
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Stoughton $23.72 37.58% $7.01 3.38 2.74 0.81 

Sun Prairie $25.12 30.23% $6.39 3.93 3.51 0.89 

Viroqua/ Westby $22.19 24.25% $8.01 2.77 6.99 2.52 

Waterloo/ Marshall $18.25 15.05% $11.45 1.59 0.68 0.42 

Watertown $23.19 35.93% $5.69 4.07 4.76 1.17 

Waupaca $24.29 34.33% $7.02 3.46 6.53 1.89 

Waupun $21.64 16.84% $11.19 1.93 0.85 0.44 

West Bend $24.80 36.07% $7.71 3.22 3.94 1.22 

Whitewater $23.54 31.72% $6.70 3.51 1.90 0.54 

Wisconsin Rapids $21.97 35.30% $9.03 2.43 5.01 2.06 

GROUP MEAN: $24.67 28.15% $9.07 2.85 3.63 1.26 

              

              

2007 PERFORMANCE STANDARDS 

COUNTY-WIDE TAXI SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2007 $26.69 $3.02   $23.68 $29.71 

Revenue/Expense Ratio 2007 15.54% 1.13%   14.40% 16.67% 

Cost/Passenger 2007 $12.77 $5.10   $7.67 $17.86 

Passenger/Hour 2007 2.35 1.02   1.33 3.38 

Passenger/Capita 2007 0.64 0.27   0.38 0.91 

Hours/Capita 2007 0.33 0.21   0.13 0.54 

          

Shading denotes system 
outside of the St. Dev. 

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Grant County $25.22 15.46% $7.14 3.53 0.34 0.10 

Ozaukee Co. $24.70 16.70% $14.10 1.75 0.84 0.48 

Washington Co. $30.17 14.44% $17.06 1.77 0.75 0.43 

GROUP MEAN:  $26.69  15.54% $12.77                2.35              0.64         0.33  

              

       2007 PERFORMANCE STANDARDS 

MILWAUKEE CO EXTERNAL PEER GROUP SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2007 $92.05 $20.50   $71.55 $112.56 

Revenue/Expense Ratio 2007 20.21% 7.24%   12.97% 27.44% 

Cost/Passenger 2007 $3.84 $0.78   $3.07 $4.62 

Passenger/Hour 2007 24.40 5.07   19.34 29.47 

Passenger/Capita 2007 29.60 14.27   15.34 43.87 

Hours/Capita 2007 1.21 0.47   0.74 1.68 

          
Shading denotes system 
outside of the St. Dev. 
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Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Milwaukee County $77.32 33.48% $2.77  27.94  49.72 1.78 

Cincinnati $91.19 29.69% $3.24  28.12  23.63 0.84 

Columbus, OH $100.31 18.79% $4.65  21.58  16.07 0.74 

Detroit $131.27 14.76% $4.80  27.34  13.92 0.51 

Indianapolis $76.81 18.68% $5.07  15.15  9.29 0.61 

Austin $94.33 8.70% $3.95  23.89  36.69 1.54 

Cleveland $113.42 18.87% $3.81  29.74  49.64 1.67 

St. Louis $100.57 23.56% $3.36  29.90  36.87 1.23 

San Antonio $68.80 15.12% $3.10  22.21  34.84 1.57 

Orlando $66.52 20.41% $3.66  18.17  25.35 1.40 

GROUP MEAN: $92.05 20.21% $3.84 24.40 29.60 1.21 

              

2007 PERFORMANCE STANDARDS 

MADISON METRO EXTERNAL PEER GROUP SUMMARY 

      
 

  
Performance 
Parameters 

Performance Measure 
Data Mean Standard 

Deviation   
+/- One Standard 

Deviation 

Cost/Hour 2007 $80.69 $10.45   $70.24 $91.14 

Revenue/Expense Ratio 2007 21.32% 9.30%   12.02% 30.62% 

Cost/Passenger 2007 $3.79 $0.99   $2.80 $4.78 

Passenger/Hour 2007 22.63 6.91   15.72 29.54 

Passenger/Capita 2007 35.95 23.77   12.19 59.72 

Hours/Capita 2007 1.59 0.60   0.99 2.19 

          

Shading denotes system 
outside of the St. Dev. 

 

Expense/ 
Revenue 

Hour 

Revenue/ 
Expense 

Ratio 

Cost/ 
Passenger 

Passengers/ 
Revenue 

Hour 

Passengers/ 
Capita 

Revenue 
Hours/ 
Capita 

Madison Metro  $91.11 21.39% $3.38  26.95  47.48 1.76 

Lansing $81.37 12.83% $3.03  26.88  50.17 1.87 

Ann Arbor - UMich $80.45 14.16% $4.11  19.56  27.32 1.40 

Akron $86.79 12.75% $5.35  16.21  14.23 0.88 

Dayton $85.08 15.43% $5.25  16.22  22.06 1.36 

Champaign-Urbana $84.58 21.85% $2.28  37.11  93.99 2.53 

Des Moines $60.59 41.48% $3.59  16.86  14.23 0.84 

Spokane $81.47 13.69% $4.82  16.92  38.38 2.27 

Syracuse $88.73 24.09% $2.96  30.01  43.39 1.45 

Baton Rouge $60.58 33.87% $3.28  18.48  10.10 0.55 

Reno $86.79 22.97% $3.66  23.74  34.13 1.44 

GROUP MEAN: $80.69 21.32% $3.79 22.63 35.95 1.59 

 


