	WisDOT RE Specific Employee/Consultant Orientation &Training - Inventory of Resources & Materials
This inventory is organized by staffing activity and should be considered a starting point for the most basic frequently referenced materials, tools for use, etc., and includes suggested ideas for training and learning opportunities.  For questions about any of these materials, contact WisDOT Real Estate at DOT DTSD BTS Statewide Real Estate. Items are listed in an alphabetical order by topic and some items are applicable to various work areas and therefore, repeated.

	Line
Reference
	Acquisition
	Appraisal
	General RE Processes & Computers
(For all staff)
	Litigation
	Local Public
Agency
	Project
Development
	Property
Management
	Relocation



	Courses - In-house developed      all previously presented WisDOT drafted materials	ATTACHMENT “A”

	1. 
	Blitz, a simple "How to prepare"
	Access valuation & appraisal
	Appraisal Master Contracting Process - PowerPoint or PDF (consultant only versions).
Also Appraisal Master Contracting Process - PowerPoint or PDF (internal staff only).
Internal staff also need step-by-step guide
	Compensable vs. non-compensable
	LPA RE Seminar 2010 - a recap
	Controlling access - Trans 233 & beyond
	Surplus Lands - New employee Orientation
	Uniform Act Overview

	2. 
	DOT acquisition process
	Appraisal Master Contracting Process - PowerPoint or PDF (consultant only versions).
Also Appraisal Master Contracting Process - PowerPoint or PDF (internal staff only).
Internal staff also need step-by-step guide
	Consultant srvcs - "Proj mgrs tips"
	Spiegelberg vs. WisDOT & Spiegelberg guidance
	
	Cost estimating
	
	

	3. 
	Early/advanced acquisition comparison chart
	Appraisal formats, theory & application of law
	New agent intro to FHWA
	Statutes & regs
	
	Life of a highway Proj - w/long winding road
	
	

	4. 
	Negotiating w/Indian tribes
	Appraisal inspection & signatures
	New RE employee help
	
	
	Planning & Proj development - 1 of 2 & Planning & Proj development - 2 of 2
	
	

	5. 
	Offering price/admin revision
	Appraisal preparation tips - use w/Appraisal report, standard format before & after, also compressing appraisal images & READS esubmit
	Property titles
	
	
	Plats & plans 1 of 2 & Plats & plans 2 of 2
	
	

	6. 
	Plats & plans: negotiating prep & TPP basics
	Offering price/admin revision
	RE extranet web tour (PowerPoint); print ready RE extranet web tour (PDF)
	
	
	RE awareness for non-RE staff
	
	

	7. 
	Preparing to negotiate - "just compensation"
	Overview of appraisal process
	Connecting DOT laptops to internet w/o VPN
	
	
	Reasonable access determinations
	
	

	8. 
	Presenting the appraisal
	Presenting the appraisal
	Consultant extranet access
	
	
	Scope of work
	
	

	9. 
	
	Purpose of Proj data book
	Finding text
	
	
	TPP basics
	
	

	10. 
	
	Review appraisal purpose
	How to unlock/lock documents
	
	
	
	
	

	11. 
	
	Review appraiser
	READS Training & Reference Manual
	
	
	
	
	

	12. 
	
	Scope of work & Appraisal scope of work
	Requesting READS & other IT access
	
	
	
	
	

	13. 
	
	Severance damages
	
	
	
	
	
	





	Courses - Instructor-led      This link is to all known currently scheduled and upcoming statewide instructor-led training events	ATTACHMENT “B”

	14. 
	Continuing Education Courses – Wis Dept of Safety & Prof Svcs – Prof renewal requirements & continuing education for RE sales &/or brokers, including approved providers.  WisDOT BTS-RE recommendations are as follows when making choices between required mandatory &/or elective modules.
· Mandatory:
Course 1 Wis Listings – most applicable to property mgrs & possibly Relo agents;
Course 2 Wis Offers – most applicable to acquisition/negotiation agents;
Course 3 Wis New Developments – applicable to everyone, except appraisers;
Course 4 Contingencies in Wis Approved Offer Forms – applicable to everyone, except appraisers.
· Electives:
A: Bank-owned (REO), Foreclosures & Short Sales Transactions in Wis – applicable to everyone;
B: Unique Transaction Types & Issues – applicable to everyone;
C: Wis Property Mgmnt – applicable to everyone, except appraisers;
D: Agency Roles with Buyers in Wis – not applicable to WisDOT related activities.
Note: Some classes may be offered on-line, others are instructor-led.
	Continuing Education Courses – Wis Dept of Safety & Prof Svcs – Prof renewal requirements & continuing education specific to RE state appraisal, including approved providers & classes (click to open/download PDF).  WisDOT BTS-RE will make suggestions, recommendations on a case by case basis.  Note: Some classes may be offered on-line, others are instructor-led.
	WisDOT LearnCenter (internal staff only)
	
	WisDOT consultant & LPA training (WAMS ID required)
	
	
	





	Courses - Online      This link is to all known currently available, state of Wisconsin approved online training	ATTACHMENT “C”

	15. 
	IRWA/Alternative Dispute Resolution
	Appraisal Institute/15 Hour USPAP Equiv
	IRWA/Conflict Mgmnt
	IRWA/Ethics & the R/W Prof
	IRWA/Managing Consultant Process
	IRWA/Environmental Awareness
	IRWA/Intro to Asset/Property Mgmnt
	IRWA/Uniform Act Exec Summary

	16. 
	IRWA/Bargaining Negotiations
	Appraisal Institute/Appraisal Curriculum Overview - Residential
	IRWA/Ethics & R/W Prof
	IRWA/Principles of RE Law
	IRWA/When Public Agencies Collide
	IRWA/Environmental Process
	
	

	17. 
	IRWA/Conflict Mgmnt
	Appraisal Institute/Appraisal Overview - Gen
	IRWA/Legal Aspects of Easements
	IRWA/Standards of Practice for R/W Prof
	NHI/Local Public Agency RE Acquisition
	NHI/Effective Communications in Public Involvement
	
	

	18. 
	IRWA/Principles of Land Acquisition
	Appraisal Institute/Basic Appraisal Principles
	IRWA/Managing Consultant Process
	
	
	
	
	

	19. 
	IRWA/Principles of RE Law
	Appraisal Institute/Basic Appraisal Procedures
	IRWA/Principles of RE Engineering
	
	
	
	
	

	20. 
	IRWA/Principles of RE Negotiation
	Appraisal Institute/Business Practices & Ethics
	IRWA/Standards of Practice for R/W Prof
	
	
	
	
	

	21. 
	NHI/RE Acquisition Under Uniform Act: An Overview
	Appraisal Institute/Gen Appraiser Income Approach Part I
	IRWA/Uniform Act Exec Summary
	
	
	
	
	

	22. 
	
	Appraisal Institute/Gen Appraiser Income Approach Part II
	IRWA/United States Land Titles
	
	
	
	
	

	23. 
	
	Appraisal Institute/Gen Appraiser Report Writing & Case Studies
	NHI/Outdoor Advertising Control Bonus States / Non-Bonus States
	
	
	
	
	

	24. 
	
	Appraisal Institute/Gen Appraiser Sales Comparison Approach
	NHI/RE Acquisition Under Uniform Act: An Overview
	
	
	
	
	

	25. 
	
	Appraisal Institute/Gen Appraiser Site Valuation & Cost Approach
	WisDOT LearnCenter
	
	
	
	
	

	26. 
	
	Appraisal Institute/International Valuation Standards - Assessment
	
	
	
	
	
	

	27. 
	
	Appraisal Institute/RE Finance Statistics & Valuation Modeling
	
	
	
	
	
	

	28. 
	
	Appraisal Institute/Res Market Analysis & Highest & Best Use
	
	
	
	
	
	

	29. 
	
	Appraisal Institute/Res Report Writing & Case Studies
	
	
	
	
	
	

	30. 
	
	Appraisal Institute/Res Site Valuation & Cost Approach
	
	
	
	
	
	

	31. 
	
	IRWA/Easement Valuation
	
	
	
	
	
	

	32. 
	
	IRWA/Principles of RE Appraisal
	
	
	
	
	
	

	33. 
	
	McKissock/Res Appraisal Review
	
	
	
	
	
	

	34. 
	
	McKissock/Appraisal Applications of Regression Analysis
	
	
	
	
	
	

	35. 
	
	McKissock/Appraisal of Manufactured Homes
	
	
	
	
	
	

	36. 
	
	McKissock/Appraisal of Self-Storage Facilities
	
	
	
	
	
	

	37. 
	
	McKissock/Cost Approach
	
	
	
	
	
	

	38. 
	
	McKissock/Dirty Dozen
	
	
	
	
	
	

	39. 
	
	McKissock/Environmental Issues
	
	
	
	
	
	

	40. 
	
	McKissock/Essential Elements of Disclosures & Disclaimers
	
	
	
	
	
	

	41. 
	
	McKissock/Even Odder - More Oddball Appraisals
	
	
	
	
	
	

	42. 
	
	McKissock/FHA Inspection Appraisers Checklist
	
	
	
	
	
	

	43. 
	
	McKissock/Heating, Vent & Air Cond Systems in Green Buildings
	
	
	
	
	
	

	44. 
	
	McKissock/Intro to Legal Descriptions
	
	
	
	
	
	

	45. 
	
	McKissock/Intro to Uniform Appraisal Dataset
	
	
	
	
	
	

	46. 
	
	McKissock/Land & Site Valuation
	
	
	
	
	
	

	47. 
	
	McKissock/Modern Green Building Concepts
	
	
	
	
	
	

	48. 
	
	McKissock/Mold, Pollution & Appraisal
	
	
	
	
	
	

	49. 
	
	McKissock /Nuts & Bolts of Green Buildings
	
	
	
	
	
	

	50. 
	
	McKissock/REO & Foreclosures
	
	
	
	
	
	

	51. 
	
	McKissock/Res Report Writing: More Than Forms
	
	
	
	
	
	

	52. 
	
	McKissock /Thermal Shell
	
	
	
	
	
	

	53. 
	
	McKissock/USPAP
	
	
	
	
	
	

	54. 
	
	McKissock/USPAP 14/15 Changes
	
	
	
	
	
	

	55. 
	
	McKissock/2-4 Finesse
	
	
	
	
	
	

	56. 
	
	Appraisal Institute/15 Hour USPAP Equiv
	
	
	
	
	
	

	57. 
	
	Appraisal Institute/Appraisal Curriculum Overview - Residential
	
	
	
	
	
	





	Groups & Organizations of RE Interest (note: some are internal and available to WisDOT staff only)	ATTACHMENT “D”

	58. 
	Acquisition User Group
	Appraisal User Group (AUG)
	All organizations & assoc
	Litigation User Group
	League of Wis municipalities
	CVT plats
	Property Mgmnt User Group (PMUG)
	Census & demographic Srvcs

	59. 
	Wis Reg of Deeds offices
	Appraisers Assoc of America
	American Assoc of State Highway & Transportation Officials (AASHTO)
	
	FHWA/RE acquisition guide for LPAs
	Transportation planning guide
	
	Relocation User Group (RUG)

	60. 
	Assessor offices
	American Society of Appraisers
	FHWA (Federal Highway Admin)
	Wis Reg of Deeds offices
	Connecting highways
	Planning organizations
	ES (WisDOT Environmental Srvcs)
	Demographic data for Wis

	61. 
	National Assoc of Realtors
	Assessor offices
	FHWA/Prog Admin
	
	Guide to utility coordination on local Projects
	Wis comprehensive planning
	
	

	62. 
	Billboards & outdoor advertising
	American Society of Farm Mgrs & Rural Appraisers
	FHWA/Uniform Act
	State Bar of Wis
	Connections 2030 plan
	Public hearings & meetings
	
	Dept of Admin - Energy Office

	63. 
	Wis Native American Tribes & Tribal Affairs
	Appraisal Institute
	IRWA (Badger Chap)
	
	DTIM/Bur of Transit & Local Roads
	Transportation & land use, including Transportation & land use resources
	
	HUD (Housing & Urban Development)

	64. 
	Dept of Revenue
	Appraisal Foundation
	IRWA (International R/W Assoc)
	
	CVT plats
	Smart Growth Network
	
	FHWA/Uniform Act and Relo

	65. 
	RealtyTimes
	FHWA/Billboards & outdoor advertising
	NHI (National Highway Institute)
	
	League of Wis Municipalities
	Wis Native American Tribes & Tribal affairs
	
	

	66. 
	WRA (Wis Realtors' Assoc)
	Dept of Revenue
	Outdoor Advertising Assoc of America
	
	Local government links
	Wis Reg of Deeds offices
	
	

	67. 
	
	LoopNet - subscription required
	READS User Group 
	
	Progs for local government & Transportation for land use
	ES (WisDOT Environmental Srvcs)
	
	

	68. 
	Wis Dept of Safety & Prof Srvcs; see:
· RE Broker
· RE Sales
· RE Sales -Apprentice
	PropertyLink - subscription required
	State by state DOTs
RE pages - nationwide DOTs
RE pages - another nationwide link
Also try Google search (search all DOTs at once)
	
	Local consultation
	Center for Land Use Education
	
	

	69. 
	
	Commercial Sales Data Service (SDS) - subscription required
	U.S. Dept of Trans  w/FAA, FHWA, FRA, FTA, NHTSA, STB & more
	
	Local Roads Improvement Prog
	DNR maps & aerial photos
	
	

	70. 
	
	NAIFA (National Assoc of Independent Fee Appraisers)
	
	
	Wis cities, towns & villages & Wis counties
	Environmental guidebook from FHWA
	
	

	71. 
	
	SDS (Sales Data Service) - subscription required
	
	
	Wis Counties Assoc & Wis County Highway Assoc
	FAA (Federal Aviation Admin)
	
	

	72. 
	
	Wis Chap Appraisal Institute
	
	
	Wis Info System for Local Roads (WISLR)
	Federal Railroad Admin
	
	

	73. 
	
	Wis Dept of Safety & Prof Srvcs / Appraiser Certified Gen
· Appraiser Certified Residential
· Appraiser Licensed
	
	
	Wis Towns Assoc
	Tapestry - county records back to 1990, w/access to mortgages, deeds & other real property docs (fee based)
	
	

	74. 
	
	
	
	
	Wis Trans Info
	
	
	

	75. 
	
	
	
	
	UW Extension - Local Gov Cntr
	
	
	





	Reading / Frequently Reference Materials (links available from each source/resource)

	76. 
	REPM/Chap 1 - Proj Development
	Regional Reviewers
	READS
	REPM/Chap 4 - Litigation
	Approved LPA appraisal consultants
	
	REPM/Chap 6 - Property Mgmnt
	Outdoor Advertising Relo Agreement

	77. 
	REPM/Chap 3 - Acquisition
	REPM/Chap 2 - Appraisal
	READS & IT Support
	REPM/Chap 10 - Billboard Acquisitions & Relos (coming soon!)
	Approved LPA negotiation/relo consultants
	
	REPM/Chap 10 - Billboard Acquisitions & Relos (coming soon!)
	REPM/Chap 5 - Relo

	78. 
	REPM/Chap 10 - Billboard Acquisitions & Relos (coming soon!)
	REPM/Chap 10 - Billboard Acquisitions & Relos (coming soon!)
	READS Training & Reference Manual
	REPM/Sec 3.5 Conveyance of Documents
	LPA Forms
	
	REPM/Sec 6.0 Procedures Upon Acquisition
	REPM/Chap 10 - Billboard Acquisitions & Relos (coming soon!)

	79. 
	REPM/Sec 2.2 Rules of Just Compensation, Part Taken & Gen Report Information
	REPM/Sec 2.0 Electronic Appraisal Materials
	Web conferencing instructions
	REPM/Sec 3.9 Condemnation/Legal Assistance
	LPA Manual
	
	REPM/Sec 6.1 Site Clearance - Gen
	REPM/Sec 1.5 Functional Replacement

	80. 
	REPM/Sec 2.9 Offering Price
	REPM/Sec 2.1 Gen Appraisal Policy
	Delegation table (internal staff only)
	REPM/Sec 4.1 Appeals for Greater Compensation
	LPA Manual/Index
	
	REPM/Sec 6.2 Lease of State Owned Properties
	REPM/Sec 1.8 WisDOT Relo Incentive Prog

	81. 
	REPM/Sec 2.10 Waiver of Appraisal Provision
	REPM/Sec 2.2 Rules of Just Compensation, Part Taken & Gen Report Info
	DOTView (formerly DTDView) (internal staff only)
	REPM/Sec 4.2 Roles & Responsibilities in Litigation
	
	
	REPM/Sec 6.3 Airspace Lease Agreements
	REPM/Sec 5.0 Relo Assistance

	82. 
	REPM/Sec 2.11 Early Appraisal Procedure
	REPM/Sec 2.3 Approaches to Value
	DT Forms
	REPM/Sec 4.3 Litigation Procedures
	
	
	REPM/Sec 6.5 Surplus Land Disposal
	REPM/Sec 5.1 Gen Relo Requirements

	83. 
	REPM/Sec 2.14 RE Proj Mgmnt Conference
	REPM/Sec 2.4 Appraisal Field Work
	Facilities Development Manual (FDM)
	REPM/Sec 4.4 Claims & Legal Actions
	
	
	REPM/Sec 6.6 Excess Buildings/Personal Property Sales
	REPM/Sec 5.2 Relo Planning

	84. 
	REPM/Sec 3.1 Negotiation Procedures
	REPM/Sec 2.5 Proj Data Book
	Finding text
	REPM/Sec 6.2 Lease of State Owned Properties
	
	
	REPM/Sec 6.7 Reporting Sale & Rental Revenue
	REPM/Sec 5.3 Relo Advisory Srvcs

	85. 
	REPM/Sec 3.2 Early & Advanced Acquisitions
	REPM/Sec 2.6 Appraisal Formats
	FIPPS (Financial Integrated Improvement Prog System (internal staff only)
	REPM/Sec 6.3 Airspace Lease Agreements
	
	
	REPM/Sec 6.8 Scenic Easements
	REPM/Sec 5.4 Res Move Payments, Incidental Expenses & Increased Interest Payments

	86. 
	REPM/Sec 3.3 Alternate Offers & Changes to Original Offering Price
	REPM/Sec 2.7 Special Improvements
	HAMS (Highway Access Mgmnt System) - (primarily for internal access coordinators)
	
	
	
	REPM/Sec 6.9 Jurisdictional Transfer
	REPM/Sec 5.5 Res Relos

	87. 
	REPM/Sec 3.4 Donations, Temporary Interests & Right of Entry Easements
	REPM/Sec 2.8 Common Appraisal Problems
	Object codes
	
	
	
	REPM/Sec 9.1 Gen Policy on Contamination
	REPM/Sec 5.6 Business, Farm & Non-Profit Relos

	88. 
	REPM/Sec 3.5 Conveyance of Documents
	REPM/Sec 2.9 Offering Price
	Parcel type definitions
	
	
	
	WisDOT RE property for sale
	REPM/Sec 5.7 Business Move Expenses

	89. 
	REPM/Sec 3.7 Taxes & Tax Proration
	REPM/Sec 2.10 Waiver of Appraisal Provision
	RE all-inclusive master contracts list (internal staff only)
	
	
	
	
	REPM/Sec 5.8 Mobile Home Relos

	90. 
	REPM/Sec 3.8 Internal Revenue Service Forms
	REPM/Sec 2.11 Early Appraisal Procedure
	RE contracting news (internal staff only)
	
	
	
	
	REPM/Sec 5.9 Relo Records, Reports & Claims

	91. 
	REPM/Sec 3.9 Condemnation/Legal Assistance
	REPM/Sec 2.12 Review Appraisers Standards Responsibilities & Qualifications
	RE Prog Manual (REPM)
	
	
	
	
	

	92. 
	REPM/Sec 5.3 Relo Advisory Srvcs
	REPM/Sec 2.13 Appraisal Review Guidelines
	RE regional map
	
	
	
	
	

	93. 
	REPM/Sec 6.0 Procedures Upon Acquisition
	REPM/Sec 2.14 RE Proj Mgmnt Conference
	RE SharDocs - folders to save & view mtng minutes & handouts (see viewing/saving) (internal staff only)
	
	
	
	
	

	94. 
	REPM/Sec 6.1 Site Clearance - Gen
	REPM/Sec 3.3 Alternate Offers & Changes to Original Offering Price
	RE statewide calendar (internal staff only)
	
	
	
	
	

	95. 
	REPM/Sec 6.2 Lease of State Owned Properties
	REPM/Sec 6.6 Excess Buildings/Personal property Sales
	RE statewide phone list
	
	
	
	
	

	96. 
	REPM/Sec 6.3 Airspace Lease Agreements
	
	REPM/Chap 7 - Finance
	
	
	
	
	

	97. 
	REPM/Sec 6.8 Scenic Easements
	
	REPM/Definitions
	
	
	
	
	

	98. 
	REPM/Sec 9.1 Gen Policy on Contamination
	
	REPM/Index
	
	
	
	
	

	99. 
	
	
	REPM/Sec 1.2 Open Records
	
	
	
	
	

	100. 
	
	
	REPM/Sec 1.7 Contracting for RE Srvcs
	
	
	
	
	

	101. 
	
	
	REPM/Sec 3.6 Parcel Closing Procedures
	
	
	
	
	

	102. 
	
	
	REPM/Sec 5.9 Relo Records, Reports & Claims
	
	
	
	
	

	103. 
	
	
	REPM/Sec 6.7 Reporting Sale & Rental Revenue
	
	
	
	
	

	104. 
	
	
	REPM/Sec 7.0 Making Payment Requests
	
	
	
	
	

	105. 
	
	
	REPM/Sec 7.3 Projects Less Than $1,000
	
	
	
	
	

	106. 
	
	
	REPM/Updates & Special News Sec (Table of Contents)
	
	
	
	
	

	107. 
	
	
	Staffing matrix (internal staff only)
	
	
	
	
	

	108. 
	
	
	Time charging (internal staff only)
	
	
	
	
	

	109. 
	
	
	TIPS (Trans. Interactive Procurement System)
	
	
	
	
	

	110. 
	
	
	Utilities (internal staff only) w/TUMS & UC Guide
	
	
	
	
	

	111. 
	
	
	Web Access Mgmnt System (WAMS ID)
	
	
	
	
	

	112. 
	
	
	Wis Statutes
	
	
	
	
	

	113. 
	
	
	Wis Statutes - RE “Quick Reference” List, & Technical & admin directives (internal staff only)
	
	
	
	
	

	114. 
	
	
	Audit & Contract Admin - 'go to' site for internal WisDOT staff
	
	
	
	
	

	115. 
	
	
	Central Office (BTS-RE) Routing Guide (internal staff only)
	
	
	
	
	

	116. 
	
	
	Consultant contracting - 'go to' site for consultants, log on required, see extranet FAQ then access extranet
	
	
	
	
	

	117. 
	
	
	Delegation authority (internal staff only)
	
	
	
	
	

	ATTACHMENT “A” Courses - In-house developed  ( This link is to all known historical [previously presented] materials.)
ATTACHMENT “B” Courses - Instructor-led  ( This link is to all known currently scheduled and upcoming statewide instructor-led training events.)
ATTACHMENT “C” Courses - Online  ( This link is to all known currently available, state of Wisconsin approved online training.)
ATTACHMENT “D” Groups & Organizations of Real Estate Interest.
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