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5.3 RELOCATION ADVISORY SERVICES 

WisDOT shall carry out a relocation assistance advisory program satisfying the requirements of the 
Fair Housing Law 42 U.S.C. 3601 et. Seq., the Uniform Act, 49 CFR Part 24, and Adm 92 – 
Relocation Assistance and offers all the services listed in this section commensurate with individual 
needs whenever the acquisition of property for a project will result in the displacement of a person. 

5.3.1 Services Provided 

The services required herein are intended, as a minimum, to assist persons in relocating to decent, 
safe, and sanitary (DSS) housing that meets their needs.  Personal contact is made for the 
purposes of discussing the entire relocation program in general terms and will include a discussion 
of the services in this chapter.  If such contacts are not achievable, WisDOT agents must provide 
detailed documentation to the relocation file via the Relocation Assistance Diary (RE1043) in 
READS to show that reasonable efforts were made to contact the displacee(s). 

The frequency of personal contacts with each displacee will depend on the complexity of the 
specific needs of the persons to be relocated and the level of availability of replacement housing.  
These contacts should continue until replacement housing is obtained.  The displacees should 
continue to be provided with current and continuing information on availability, purchase prices 
and rental costs of comparable replacement dwellings.  Personal contact marks the beginning of 
a working relationship where trust and rapport with the displacees can be established. 

After an initial contact, information and data need to be obtained regarding building 
requirements, and building, and the acreage needed.  Assistance will be provided to the person 
to be displaced from a business or farm operation in obtaining and becoming established in a 
suitable replacement location.  The relocation agent should consider all available commercial 
businesses and farms to determine the adequacy for each displacee. 

WisDOT staff and consultants serving as relocation agents on behalf of WisDOT shall provide 
relocation assistance advisory services to include such measures, facilities or practices as may 
be necessary or appropriate to displaced persons, such as: 

• Advise renters on tenant or lease arrangements, tenant/landlord responsibilities, security 
deposit practices, and rent costs. 

• Advise that after WisDOT has legal possession of property, a rental agreement between 
agency and displacee will be executed (if displacee remains after possession) and will 
extend occupancy commensurate with construction project schedules. 

• Assess replacement property to determine condition and adequacy, before referral. 
• Assistance in moving and transferring utility services. 
• Assistance in preparing and filing a claim. 
• Consult with a business or farm operator to determine relocation needs and preferences, 

land and building square footage required, traffic patterns, market demand, retention of 
clientele, replacement cost limitations, employee needs, operating modifications, and other 
factors for successful re-establishment. 

https://www.gpo.gov/fdsys/pkg/USCODE-2009-title42/html/USCODE-2009-title42-chap45-subchapI.htm
http://www.fhwa.dot.gov/real_estate/uniform_act/
http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title49/49cfr24_main_02.tpl
http://docs.legis.wisconsin.gov/document/administrativecode/ch.%20Adm%2092
http://docs.legis.wisconsin.gov/document/administrativecode/ch.%20Adm%2092
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• Coordinate activities and an exchange of housing resources must be considered for mutual 
benefit of displacees affected in area. 

• Determine need and relocation preferences, if any, of displaced persons in regard to 
preference in housing, areas desired, family size and composition, employment information, 
area of habitable space occupied, bedroom count, and unique or unusual family requirements 
or situations (i.e., need for ramps for disabled or proximity requirements to special facilities). 

• Ensure that during time of acquisition and displacement, a property occupied by a displaced 
person is free of any life threatening conditions, unless an existing code requires a higher 
standard.  An agency may temporarily relocate an occupant as an alternative to correcting 
such life threatening conditions. 

• Explain services available, types of relocation payments and assist in completing any 
application or other required form. 

• Explain timing of program and when highway construction will take place. 
• Give advice to displacees on obtaining mortgage financing or a land contract and submission 

of offers to purchase, credit reports, appraisals and survey. 
• Make referrals to financial institutions, government agencies and others offering assistance 

to businesses or farm operations. 
• Make transportation available to all displaced persons to inspect housing to which referred, 

or to meet related appointments. 
• Provide current and continuing information and referrals to suitable commercial replacement 

sales, rental sites and facilities. 
• Provide current data on cost of comparable properties and leased space, growth potential in 

various areas, industrial sites, applicable code making an informed decision regarding 
relocation or discontinuance of a business or farm operation. 

• Provide information on WisDOT's relocation program, local ordinances on housing, building codes, 
fair housing laws, housing consumer literature, shelter costs, homeownership and budgeting. 

• Whenever possible, persons shall be given reasonable opportunities to locate to decent, 
safe and sanitary replacement dwellings that are within their financial means.  This does not 
require WisDOT to provide a person a larger payment than is necessary to enable a person 
to relocate to a comparable replacement dwelling. 

5.3.2 Duration of Assistance 

Relocation assistance and services to a displaced person shall continue for residential 
occupants for one (1) year and business/farm occupants for two (2) years after displacement or 
until relocation has been completed, or until: 

• A diligent effort has been made to locate a displaced person, but their whereabouts are unknown. 
• Displaced person moves into housing that is not decent, safe, and sanitary or to a business 

or farm operation not in compliance with applicable codes, and refuses efforts by WisDOT to 
correct deficiencies or accept other referrals. 

• Displaced person moves to a suitable replacement property, or discontinues a business or 
farm operation and receives relocation payments. 

• Displaced person refuses to accept suitable replacement referrals. 

Relocation agents shall document in the Relocation Assistance Diary (RE1043) in READS with 
phone calls, letters, and other documentation to show that a diligent effort was made to 
communicate with the displacees before terminating assistance.  In such cases, the agent shall 
document a displacees’ continuous refusal to work with the agent for relocation assistance.  



Real Estate Program Manual Chapter Five: Relocation / Section 5.3 

Rev. 03/16; 5.3.6 updated 02/17 Page 3 of 4 

Relocation agent must also update READS to document prior notices given/sent (via registered 
or certified mail) to the displacees of the agent’s intention to meet at convenient times with the 
displacees, which were to no avail and any other relevant information pertaining to the situation. 

5.3.3 Public Housing/Rent Assistance 

WisDOT’s policy is each displacee of public housing must be informed that they have an option 
of either relocating into private housing or relocating back into public housing if units are 
available.  Any rental assistance received from other agencies must be taken into account when 
computing benefits for displacees.  It is recommended that assistance from other agencies 
received by the displacee be documented and a determination of what procedure to be followed 
discussed with regional supervisory staff and the BTS-RE statewide relocation facilitator. 

5.3.4 Refusal of Assistance 

A displaced person can refuse relocation services and still be eligible for payments.  There is no 
requirement that a displacee accept the services offered and may relocate without assistance.  
However, to receive the replacement housing payment, it is necessary that the dwelling meet 
the standard of decent, safe, and sanitary requirements based on an inspection by the 
department or its designee, and that the displacees make an application within the time limits to 
qualify for replacement housing payments.  If the person to be displaced declines to 
acknowledge the refusal or acceptance of services by refusing to sign, it is necessary that you 
make the proper entries onto the Relocation Assistance Diary (RE1043) to this effect.  Agents 
should also provide a copy of everything the displacee signs to the displacee. 

5.3.5 Fair Rent Charge 

A displaced person shall have rent-free use of the property for thirty (30) days beginning with 
the next 1st or the 15th day of the month after title vests in WisDOT, whichever is sooner.  Rent 
charged to an occupant for use of a property between the date of acquisition and the date of 
displacement is based on the following: 

• Economic rent. 
• Rent paid by a tenant to a former owner. 
• 1/2 of 1% of purchase price of acquired dwelling. 

5.3.6 Relocation Complaints/Appeals 

A displaced person (or a person claiming to be displaced) may file a relocation appeal under 
Adm 92.18 and Wis. Stats. s. 32.20 and 49 CFR 24.10.  A displaced person is assured of the 
following appeal rights: 

• WisDOT will review a person's written complaint, in any form, and act upon that complaint 
within thirty (30) days after receipt. 

• A person has the right to be represented in an appeal by a personal representative. 
• A person has the right to request and obtain a copy of files, records, regulation, and/or 

operating procedures pertinent to their appeal. 

http://docs.legis.wisconsin.gov/document/administrativecode/Adm%2092.18
https://docs.legis.wisconsin.gov/document/statutes/32.20
https://www.gpo.gov/fdsys/search/pagedetails.action?collectionCode=CFR&searchPath=Title+23&granuleId=CFR-2001-title49-vol1-sec24-10&packageId=CFR-2001-title49-vol1&oldPath=Title+49%2FSubtitle+A%2FPart+24%2FSubpart+A%2FSection+24.10&fromPageDetails=true&collapse=true&ycord=719
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• A person has the right to be heard, and WisDOT will provide assistance a person in filing a 
complaint when necessary. 

• WisDOT will explain its decision in writing to the displaced person within 30 days after 
receipt of a complaint. 

• A person shall be informed that filing a complaint under WisDOT's appeal procedure is not a 
condition precedent to the filing of a claim and commencement of a legal action under 
s. 32.20 Wis. Stats. 

There are three different entities to which a relocatee may file an appeal: 1) to the displacing 
agency directly (WisDOT); 2) to the Wisconsin Department of Administration (DOA) for an 
informal review; or, 3) to the circuit court of the county in which the displacement occurred. 

The region and the assigned relocation specialist should attempt to resolve a conflict informally 
when possible.  If a resolution is not found, the region shall inform the displacees in writing for 
any decision not considered in agreement with the relocatee's request such as a reduced 
approved reimbursement amount and inform them of their appeal rights and options.  The 
Relocation Appeal Process (RE1035) handout must accompany the region's written response.  
If the relocatee's request is denied by BTS, then the statewide relocation facilitator will provide a 
written response along with the Relocation Appeal Process (RE1035) handout. 

Under WisDOT's agency appeal process, a displaced person may file an appeal for review by 
WisDOT's BTS-RE statewide relocation facilitator.  A person must file an appeal to WisDOT 
within 60 days after receiving written notification of WisDOT's decision.  If the relocation 
decision being appealed was decided by the statewide facilitator, such as a denial of a business 
relocation claim, the BTS-RE manager will review the appeal.  A written letter outlining the 
complaint to WisDOT is preferred; however, any form of writing is acceptable. 

The statewide relocation facilitator will gather information and make inquiries to the parties as 
necessary.  The statewide relocation facilitator will provide a written decision to the relocatee 
within 30 days after receipt of a complaint.  If a person is represented in an appeal, WisDOT shall 
convey its decision to the displaced person in writing and provide a copy to the representative. 

5.3.6.1 DOA Appeal 

A displaced person may file an appeal to the Wisconsin Department of Administration (DOA) 
if they do not agree with any WisDOT relocation decision, claim reduction or claim denial.  
WisDOT shall cooperate and provide materials/documentation requested by DOA pertinent 
to a complaint within the period established by Adm 92.18.  It is not necessary that 
displacees file an appeal with WisDOT prior to appealing to DOA. 

5.3.6.2 Legal Action 

Under s. 32.20 Wis. Stats., a claimant has the right to action against WisDOT in a court of 
record in the county where the displacement occurred.  Filing a complaint under the 
WisDOT or DOA appeal procedures is not a condition precedent to legal action under 
s. 32.20 Wis. Stats. 

http://docs.legis.wisconsin.gov/document/statutes/32.20
http://docs.legis.wisconsin.gov/document/administrativecode/Adm%2092.18
http://docs.legis.wisconsin.gov/document/statutes/32.20
http://docs.legis.wisconsin.gov/document/statutes/32.20
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