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GENERAL RESIDENTIAL RELOCATION INFORMATION 

 
Residential - Tenant Occupant 

 
(More than 90 Days) 

 
 

GENERAL INFORMATION 
 
If you are a displaced tenant of 90 days or more, you may be eligible for a Replacement 
Housing Payment (RHP) of up to $8,000.  To be eligible for a rental assistance payment, 
tenants must be in actual and lawful occupancy for at least 90 days prior to the Wisconsin 
Department of Transportation’s (WisDOT) Offer to Purchase for the property. 
 
The payment was designed to enable you to rent a comparable decent, safe, and sanitary 
replacement dwelling for a four year period (48 months).  If you choose to rent a replacement 
dwelling, and the rental cost is higher than you have been paying, you may be eligible for rental 
assistance.  The amount of your total gross monthly income may also influence the amount of 
your rent supplement payment.  Your relocation specialist will advise you further regarding this 
matter. 
 
WisDOT will determine the maximum payment you may be eligible to receive in accordance 
with established procedures.  The rental assistance payment will be paid in accordance with 
WisDOT policy. 
 
You must rent and occupy a decent, safe, and sanitary (DSS) replacement dwelling within one 
year to be eligible, and you must also claim any payments within two years (24 months) from 
the date you vacate your present dwelling.  A DSS dwelling generally means, a dwelling that 
meets local housing and occupancy codes, is structurally sound, weather tight, in good repair, 
contains a safe electrical wiring system, contains an adequate heating system, is adequate in 
size, contains separate bathroom and kitchen facilities, and is free of barriers for handicapped 
persons.  For more detailed information, contact the relocation specialist you are working with, 
or see WI Admin COMM Code 202.04. 
 
Please advise us if you are considering moving prior to the initiation of negotiations (this is the 
date that establishes for your eligibility for these various benefits).  After the initiation of 
negotiations to acquire your property, you will have a minimum of 90 days occupancy and 
possibly longer.  The date of the initiation of negotiations will be given to you in writing for your 
reference. 
 
In the event that you have a grievance concerning your eligibility and/or relocation entitlements, 
you may request an administrative review by WisDOT or the Department of Commerce.  It is 
suggested that the appeal be made within eighteen (18) months after physical possession is 
taken of the acquired property to assure that if a disagreement still exists after both levels of 
appeal are taken, sufficient time still remains for you to initiate an appeal under Section 32.20 of 
the Wisconsin Statutes. 
 

ILLEGAL ALIENS 
 
Any person who is an alien not lawfully present in the United States is ineligible for relocation 
advisory services and relocation payments, unless such ineligibility would result in exceptional and 
extremely unusual hardship to a qualifying spouse, parent, or child as defined in 49 CFR 
24.208(i). 
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RELOCATION ADVISORY ASSISTANCE 
 
Any individual or family displaced from their residence by WisDOT shall be offered relocation 
advisory assistance for the purpose of locating to a replacement property.  It is the goal of 
WisDOT, and their relocation specialists, to be of service to you and assist in any way possible to 
help you successfully relocate. 
 
1. A relocation specialist will make a personal contact with you, when you will be initially advised 

of the project, relocation will be generally discussed, and basic data will be gathered about 
your desires and needs. 

 
2. Making a second personal contact at the time we initiate negotiations for the parcel you 

occupy (the first call where a money offer is made in writing). 
 
3. Providing leads and references for housing which is adequate, relates to your needs and 

desires, and at a price you can afford.  Transportation will also be available, if needed. 
 
4. Providing other information and data to you relating to federal, state and veteran housing 

programs, and other local programs which can benefit a displacee. 
 
5. Advising that you will not be displaced from your dwelling unless at least one comparable 

replacement dwelling has been made available to you. 
 
6. Assisting persons to be displaced to minimize hardships in moving and adjusting to a new 

home and new location. 
 
7. Providing information and aid through programs for the blind, handicapped, elderly and for 

those who may need financial assistance. 
 
8. Help in filing relocation payment claims. 
 
In summary, the relocation services program is intended to aid all persons to be displaced in every 
way possible to enable them to relocate to a decent, safe, and sanitary dwelling that meets their 
needs and with a minimum of concern, anxiety and inconvenience. 
 

REPLACEMENT HOUSING PAYMENTS 
 
As a displacee you may be eligible for a relocation payment to assist you to rent or purchase 
another dwelling.  You will be notified of this payment after the initiation of negotiations, or as soon 
as feasible, for the property you occupy. 
 
If You Choose to Rent 
 
The maximum Replacement Housing Payment (RHP) is determined by WisDOT.  The basis for 
this payment is the difference (as a dollar amount) between the total amount of your current rent 
over a four-year period (48 months), as compared to the total amount of rent of an available 
comparable, as determined by WisDOT. 
 
The amount of money you may be eligible to receive as a Replacement Housing Payment is: the 
additional amount necessary to rent a comparable replacement dwelling for four years as 
determined by WisDOT; or, the additional amount you actually pay to rent a comparable dwelling 
for four years, whichever is less. 
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To Illustrate this: 
 
a. Your present rental for a four room dwelling is $800/month. 
b. WisDOT finds a comparable dwelling rental at $950/month. 
 
Computation – Completed by WisDOT relocation specialist 
 
#1 Comparable Rental at $950 x 48 = $45,600 
Your present apartment at $800 x 48 = $38,400 
Difference – Supplemental Rental Payment $ 7,200 

 
----------------------------------------- 

 
 
Scenario #1.  Rent for “less” than the Comparable Rental Amount 
 
You rent a new apartment at $850/month x 48 = $40,800 
Your present apartment at $800 x 48 = $38,400 
Difference – (RHP) to be paid to you $ 2,400 

From the maximum RHP of $7,200. 
 
 
Scenario #2.  Rent for “more” than the Comparable Rental Amount 
 
You rent a new apartment at $1,050/month x 48 = $50,400 
Your present apartment at $800 x 48 = $38,400 
Difference $12,000 
Amount to be paid to you $7,200 

You would pay the additional amount of $100/mo or $4,800 to rent this dwelling over 
the four year period. 

 
 
If You Choose To Buy 
 
 As a tenant who is required to relocate and is eligible for a Supplement Rental Payment, as 

discussed above, you may use the computed rental amount as a down payment on the 
purchase of a replacement dwelling. 

 
 The entire amount of the Supplemental Rental Payment must be used as a down payment, if 

you choose to purchase a replacement dwelling. 
 
 In the event you choose to make a down payment for an amount less than the computed 

Supplemental Rental Payment, WisDOT will only reimburse the amount of your actual down 
payment.  (Incidental expenses will be reimbursed separately.) 

 
 A decent, safe, and sanitary inspection of the replacement dwelling will be necessary. 
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INCIDENTAL COSTS 

 
You may be eligible to have the incidental costs (also referred to as closing costs) reimbursed if 
you choose to use your rent supplement payment as a down payment.  Those costs can include, 
but are not limited to the following, if paid by you as the buyer: legal fees, cost of title search, 
notary fees, surveys, loan origination or assumption fees that do represent prepaid interest, 
appraisal fees, credit report fees, home inspection fees, and costs of recording documents will be 
reimbursed to you by WisDOT.  Please discuss these expenses and their reimbursement with 
your relocation specialist. 
 

MOVE PAYMENTS 
 
If you are a lawful occupant, you are entitled to financial assistance for the reasonable expenses 
of moving your personal property. 
 
Two options are available to you: 
 

1) Actual reasonable move costs - You may be paid for your actual reasonable moving 
costs and related expenses when a commercial mover performs the move.  
Reimbursement will be limited to a radius of 50 miles or less.  Related expenses may 
include: 
 
 Transportation; 
 Packing and unpacking personal property; 
 Disconnecting and reconnecting household appliances; 
 Temporary storage of personal property, if determined necessary by WisDOT. 
 

OR, 
 

1) Fixed move cost schedule - You may choose to be paid an amount of money as 
determined from a schedule of costs based on the number of rooms you occupy.  (Also 
see brochure.)  Your relocation specialist will determine the amount of the fixed move 
payment based on the room count in your home. 
 

The amount of the schedule payment is intended to pay for costs such as those listed above 
under actual move costs. 
 
The total amount received under a fixed schedule payment is paid to you regardless of what you 
spend to move or how you move. 


