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State of Wisconsin 
Department of Transportation 

Traffic Guidelines Manual 
ORIGINATOR 
State Traffic Engineer 2-6-35 

CHAPTER   2 Signing 

SECTION    6 Guide Signs – Freeways 

SUBJECT   35 Tourist Information Signs 
 
General 
 
The usage of General Services Signs is covered in Sections 2D.45 of the 2009 MUTCD.  
One such General Service sign that is permitted by the MUTCD is for Tourist Information.  
Often times the Department receives requests to install Tourist Information signs on state 
maintained highways.  The intent of this signing is to not advertise for a particular tourist 
facility, but to provide a service in guiding motorists, who are not familiar with an area, to 
local and/or regional tourist activities and events.  
 
Definitions 
 
Freeways are defined as divided highways with fully controlled access at interchanges 
only.  Interstate Highways are freeways with the interstate route designation. 
 
Expressways are defined as divided highways with partially controlled access by a 
combination of interchanges, at-grade intersections and driveways. 
 
Conventional Highways are defined as streets or roads other than freeways or 
expressways.  They may be divided or undivided, two-lane or multi-lane, and access is 
available at intersections and driveways. 
 
Policy 
 
Tourist Information signs may be approved for installation on State maintained roadways  
under the following conditions. 
 
Freeway or expressway: 
 

1. The information booth is no more than three miles driving distance from the exit; 
and 
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2. The booth must be open and staffed a minimum of eight hours a day, seven days a 
week by staff whose sole duty is to operate the booth; and 

 
3. The booth shall be the sole information service to that highway for that particular 

county segment, operated by the county government or by a county wide tourist 
business association; and 

 
4. Signing from one freeway/expressway to another freeway/expressway shall not 

be allowed. 
 
Conventional State Trunk Highway: 
 

1. The booth is within one mile driving distance from the State Trunk Highway; and 
 
2. The booth is open and staffed a minimum of four hours per day, five days per 

week; and 
 

3. The booth shall be the sole information service in the municipality on that 
particular highway endorsed by the municipality or the local tourist business 
association. 
 

4. Signing from one conventional State highway to another conventional State 
highway shall not be allowed.  

 
General Conditions: 
 
In addition to the above, other requirements and conditions apply to signs on both types 
of highways: 
 

1. When trailblazing off the State Trunk Highway system is required, each 
maintaining agency shall install signing before the signing on the State Trunk 
Highway is erected. 

 
2. Signing on the State Trunk Highway will be removed by crews under the direction 

of the Department during the period when a seasonal booth is not operated.  An 
alternate to removal is the application of a CLOSED panel. 
 

3. The cost for fabrication, installation and maintenance of this signing shall be the 
responsibility of the requestor or managing organization or agency.  WisDOT shall 
coordinate the fabrication, installation, and maintenance of all signs on State 
maintained roadways, including ramps and shall be re-imbursed for all costs. 

 
4. Signs will read “Tourist Information” in conformance with state standards. 

 
5. Adequate parking facilities must be provided in the immediate vicinity of the booth. 

 


