
Wisconsin Department of Transportation’s 
Emergency Services Contract Directory 

Frequently Asked Questions 
 
 

How does our business sign up? 
The process is as easy as filling out the on-line form at 
https://trust.dot.state.wi.us/ewr/welcome.shtml. Your business will provide emergency contact 
information and will indicate on the application what locations in Wisconsin you are best suited 
to perform work or rent equipment. You will also indicate the type of work your business can 
perform and the equipment that can be rented. 
 
Registering with WisDOT does not represent any express or implied promise by 
WisDOT to award emergency contracts now or in the future. WisDOT is not bound to 
select businesses from the directory and is for informational purposes only. 
 
What happens with the information once I submit it? 
The information is for internal use by WisDOT to determine what resources are available during 
an emergency incident to get the job done quickly and safely. Data entered in the directory will 
be available to others outside WisDOT in accordance with Open Record laws. 
 
How will I be notified that I am needed? 
Through the WisDOT emergency operations procedures you will receive a call from a 
WisDOT region office located throughout Wisconsin or the WisDOT central office in 
Madison, WI. Details of what is needed at the time will be discussed and the time it will take to 
provide the service or equipment. 
 
How will I get paid? 
Through emergency contracting procedures a contract will be entered into with WisDOT for 
payment either after the services have been provided or before the services are used 
depending on the urgency of the emergency. The WisDOT contact person will have the 
authority to provide the information on the urgency of the need. 

WISDOT NEEDS YOU IN TIMES OF EMERGENCIES TO KEEP OUR TRAVELING PUBLIC SAFE! 
 


