If web reports are not being refreshed, Internet Explorer (IE) settings need to be updated on your machine.

Open IE, click on the *Tools” button from the menu bar.
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Click on “Internet Options”
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Internet Explorer stores copies of webpages, images, and media
for faster viewing later.

Check for newrer versions of stored pages:
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Close all IE windows, Exit IE, Re-open IE and the reports should be updated now.



