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General Utility Coordination Process on State Highway Projects

Region Office Staff or Consultants

Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Utility
Company

Activity

Program
Level

BTS
Attends

Region Staff &
Consultants Attend

Hold Annual
Utility Conference

& Present Approved
Improvement Programs

Attends

Project
Level
Highway
Design
Phase

Request Engineering
Authorization for
Design Project

BSHP Approves
& Notifies

Schedule Project
Design Activities

Determine Utility Facilities
Within Project Limits, 220.04 (1)

Identify Owner of Facilities, 220.04 (2)

Notify Owner of Proposed
Improvement by Mail

(Form DT 1077), 220.04 (3) Respond Within 60
Calendar Days with 

Description and General
Location, 220.04 (5)

Invite Utility Companies
to Attend Operational

Planning Meetings and/or
Furnish system maps

of Project Area

Attends and/or
Furnishes Facility

Location Maps

Hold Operational
Planning Meeting

BTS    =  Bureau of Technical Services
BSHP  =  Bureau of State Highway Programs
BHO    =  Bureau of Highway Operations
BPD    =  Bureau of Project Development
220.xx =  Reference to Trans 220

Admin. Rule

Begin  Design

General Utility Coordination Process on State Highway Projects

Region Office Staff or Consultants

General Utility Coordination Process on State Highway Projects
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Schedule Project
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Determine Utility Facilities
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Improvement by Mail
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Calendar Days with 

Description and General
Location, 220.04 (5)
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BHO    =  Bureau of Highway Operations
BPD    =  Bureau of Project Development
220.xx =  Reference to Trans 220

Admin. Rule
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General Utility Coordination Process on State Highway Projects

Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Utility
Company
Activity

Region Office Staff or Consultants

Highway
Design
Phase Begin Field Survey

Begin Evaluating 
Alternatives

Hold Information Meeting
& Public Hearings

Select and Develop
Preferred Alternate

Continue Field
Survey

Prepare Preliminary
Plan & Cross-Sections

Use Utility Information
Received to Help

Evaluate Alternatives

Invite Utilities to
Information Meetings

& Public Hearings

Attend Meetings

Request Utility 
Companies to Field Locate

Underground Facilities,
to Have Them

Picked up by the Survey

Field Locate & Mark
Underground Facilities

Notify Region
When Completed.

Survey and Reference
Marked Utility Facilities

Show Surveyed Utility
Locations on Plan

Evaluate Utility 
Conflicts

General Utility Coordination Process on State Highway Projects

Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Utility
Company
Activity

Region Office Staff or Consultants

Highway
Design
Phase Begin Field Survey

Begin Evaluating 
Alternatives

Hold Information Meeting
& Public Hearings
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Preferred Alternate

Continue Field
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Prepare Preliminary
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Use Utility Information
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Evaluate Alternatives

Invite Utilities to
Information Meetings
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Attend Meetings
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When Completed.
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Marked Utility Facilities

Show Surveyed Utility
Locations on Plan

Evaluate Utility 
Conflicts
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Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Utility
Company

Activity

Highway
Design
Phase

BPD
Concurs with

Design Study Report
and Returns

Prepare & Submit
Design Study Report

Conduct Property
Title Searches for

Proposed Right of Way

Develop Plat of
Proposed Right of Way

Establish Right
of way Parcels

Real Estate Section
Submits Right of Way

Plat & Relocation Order

Real Estate Section
Receives Approved Right of

Way Plat &Relocation Order. Begins
Right of Way Acquisition

Field Survey & Mark 
Proposed New Right of

Way Boundary

Obtain Utility Property
Rights Information by Title Searches &

Consultation with Utility Companies

Show Utility Locations
on Right of Way Plat

Identify Compensable Utility
Parcels/Utility Agreements.

Establish Utility Projects

Non-Compensable
Utility Work

Compensable
Utility Work

Send Notice of Compensable Work
Furnish Project Plan Reimbursement    220.05 (1)

Agreement & Release of Rights 
Document.         220.05 (2)

(Form DT 1078)
Send Notice of

Potential Conflict   220.05 (1)
Furnish Project Plan

(Form DT  1078)   220.05 (2)

Receives Notification
& Project Plan

Bureau of Technical
Services Reviews

Recommends & Approves
the Right of Way Plat 

& Relocation Order

Bureau of Technical 
Services Returns

Approved Right of Way
Plat & Relocation Order

BPD Receives
Copy of Approved Plat
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Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Highway
Design
Phase Continue to Develop

Final Highway Plan

Furnish Latest Plans,
Cross-Sections, Plat,

& Detail Sheets

Non-Compensable
Utility Work

Compensable
Utility Work

If Desired,
Meet with Utility in Office or Field to Review
Conflicts & Discuss Relocation Alternatives

BTS Reviews &
Processes Documents

Review work Plan
If compatible & 

Reasonable
Forward to BTS with
Recommendations, 

Agreement 
& Release of 

Rights 220.05 (7)

Review Work Plan
If Compatible &

Reasonable Advise
Owner by Mail

220.05 (7) Advise Owner by
Mail to Resubmit
if not Compatible
or Reasonable

BTS Returns
Copies of Approved

Agreement

BSHP Authorizes
Project for Charging

Advise Owner
by Mail

Resubmit if
not

Compatible
or Reasonable

Receive Copy of
Approved Agreement

Return Agreement
to Utility & Advise By
Mail if Work Plan is 

Compatible & Reasonable
220.05(7)

Utility
Company
Activity

Attends

Begin Evaluating
Utility Conflicts 

& Prepare
Work Plan

Complete Work
Plan & for Compensable

Work,  Estimate,
Execute Agreement & 

Release of Rights

Submit Work       220.05 (4)
Plan & for

Compensable Work
Cost Estimate       220.05 (6)

Agreement & 
Release of Rights.

Resubmit if Advised
by  the Dept. That Work

Plan is not Compatible or
Reasonable

Receive Approved
Agreement & 

Work Plan 
Approval

General Utility Coordination Process on State Highway Projects

Region Office Staff or Consultants

Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Highway
Design
Phase Continue to Develop

Final Highway Plan

Furnish Latest Plans,
Cross-Sections, Plat,

& Detail Sheets

Non-Compensable
Utility Work

Compensable
Utility Work

If Desired,
Meet with Utility in Office or Field to Review
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Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Utility
Company
Activity

Highway
Design
Phase

BHO Reviews
Approves & Returns 

Permit to Utility

Non-Compensable
Utility Work

Compensable
Utility Work

Review & Approve
Permit Application or
When Required. (*)

Submit for Approval  to BHO

Complete Highway Plan

Return Region Approved
Permit to Utility

Review &
Recommend

Permit
Application 
to BHO (*)

Submit Permit
Application for Work

in Right of Way

Receive Approved
Permit

Advise Within 15 Days
of Receiving Required

Approvals From Govt. Agencies
220.05 (8)

Begin Utility
Relocation

Notify Utility Owner by Mail not Less than 30 Calendar Days
Before Owner is Required to Begin  Work. Hold 
Utility Coordination Meeting (Design Phase) to
Review Status & Progress of Utility Relocation 

Attend & Report
on Relocation Status

(*)
Region Authorized to Approve All 
Permits Except for:
1.  Freeways & Interstate
2.  Where Blasting Required

Continue/Complete
Utility Construction

Prepare & Furnish Utilities Status Report
Prepare P.S. & E.
& Submit to BPD

Invite Utilities to Pre-Bid Meeting, if Held
Attends

Construction Section
Hold Pre-Bid

Meeting (Optional)

BPD Reviews
& Approves

PS&E
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Region Office Staff or Consultants
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Meeting (Optional)

BPD Reviews
& Approves

PS&E

General Utility Coordination Process on State Highway Projects

Region Office Staff or Consultants
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Activity
Level

Central Office 
Unit

Project
Development

Activity

Utility
Coordination

Activity

Utility
Company
Activity

Highway
Design
Phase

BPD Lets & 
Awards Highway

Contract.

Construction Section Holds
Pre-Construction Conference

for Highway Contract

Non-Compensable
Utility Work

Compensable
Utility Work

Hold Utility Coordination Meeting
(Construction Phase) to Review

Status & Progress of Utility Relocation

Attend & Report on 
Relocation Status

Notify Utilities of Pre-Construction Conference

Attends

Begin Highway
Construction

Monitor Highway
Construction

Notify Utilities of Start of
Highway Construction

Coordinate Work
With Highway

Construction  220.06
(As Necessary)

Complete Utility
Construction
220.06 (6)(a)

Monitor Utility Construction Operation

General Utility Coordination Process on State Highway Projects

Region Office Staff or Consultants
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Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

BTS
Attends

Holds Annual
Utility Conference

Attends, Presents
Approved Local Program

Attends Attends

BSHP Authorizes
Project for Charging
and Notifies Region

Approves CDR
Requests Authorization

for Design Project

Prepare/Submit Concept
Definition Report &

Executed Project Agreement
for Design Project

Forwards Approval Selects & Notifies
Consultant

Begin Highway
Project Design

Hold Operational
Planning Meeting

Begin Field Survey

Survey Utilities

Develop Preliminary
Plan, Show Utilities 

Furnish Copy.

Attends Attends

Attend &
Furnish Facility
Location Maps

Field Locate
Facilities

Verify Utilities 
on Plan. Notify 
Consultant

Submit Preliminary
Plan for Approval

Review Plan &
Comment/Approve

Submit Preliminary
Plan for ReviewReview Plan

& Return Comments

Attends Attends Hold Information Meeting Attends

Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

BTS
Attends

Holds Annual
Utility Conference

Attends, Presents
Approved Local Program

Attends Attends

BSHP Authorizes
Project for Charging
and Notifies Region

Approves CDR
Requests Authorization

for Design Project

Prepare/Submit Concept
Definition Report &

Executed Project Agreement
for Design Project

Forwards Approval Selects & Notifies
Consultant

Begin Highway
Project Design

Hold Operational
Planning Meeting

Begin Field Survey

Survey Utilities

Develop Preliminary
Plan, Show Utilities 

Furnish Copy.

Attends Attends

Attend &
Furnish Facility
Location Maps

Field Locate
Facilities

Verify Utilities 
on Plan. Notify 
Consultant

Submit Preliminary
Plan for Approval

Review Plan &
Comment/Approve

Submit Preliminary
Plan for ReviewReview Plan

& Return Comments

Attends Attends Hold Information Meeting Attends
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Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

Concur with
Design Study

Report & Return

Prepare & Submit
Design Study Report

Develop Plat of Proposed Right of Way.
Show Utilities on Plat & Identify 

Compensable Utility Parcels,  Put 
Parcel/Project in Schedule of Interests.

Submit Final Plat

Review Plat &
Prepare Relocation

Order (R.O.) 
Furnish Copes.

Review Plat & R.O.
(For Federal/State

Funded Projects Forward
Plat & R. O. for C.O. 

Review/Approval)

Bureau of Technical
Services

Review/Approve 
Plat & R.O.

(Federal Funded
Projects Only)

Receive Approved
Plat & R.O. &

Forward

Bureau of Technical
Services

Return Approved
Plat & R.O.

File Signed Right of
Way Plat & Relocation Order

Continue Developing
Highway Plans

Compensable
Utility Work

Non -Compensable
Utility Work

For Non-Compensable
Utility Work. Notify
Utility of Conflicts

Furnish Highway Plat,
Plans, Cross-Sections

Receives
Notification 

Begin Evaluating 
Utility Conflicts

& Preparing
Relocation Plan.

Begin Right of Way
& Utility Parcel

Acquisition

For Compensable Parcels
Notify Utility of Conflicts

Furnish Highway Plat, Plans &
Cross-Sections. Notify of Eligibility

for Reimbursement. Request Utility to
Develop Relocation Plan & Estimate
Furnish Reimbursement Agreement 

& Release of Rights Documents

BSHP Approves
Utility Projects for

File Purposes
Only & Notifies

If Federal/State
Funds Programmed 

for Compensable Utility
Parcels Establish Utility
Projects with Budgets &

Schedules

Notifies

Receives Notification.
Begin Evaluating Utility
Conflicts & Preparing 

Relocation Plan

Review Project in
Field With Utility

Attends Attends Attends

Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

Concur with
Design Study

Report & Return

Prepare & Submit
Design Study Report

Develop Plat of Proposed Right of Way.
Show Utilities on Plat & Identify 

Compensable Utility Parcels,  Put 
Parcel/Project in Schedule of Interests.

Submit Final Plat

Review Plat &
Prepare Relocation

Order (R.O.) 
Furnish Copes.

Review Plat & R.O.
(For Federal/State

Funded Projects Forward
Plat & R. O. for C.O. 

Review/Approval)

Bureau of Technical
Services

Review/Approve 
Plat & R.O.

(Federal Funded
Projects Only)

Receive Approved
Plat & R.O. &

Forward

Bureau of Technical
Services

Return Approved
Plat & R.O.

File Signed Right of
Way Plat & Relocation Order

Continue Developing
Highway Plans

Compensable
Utility Work

Non -Compensable
Utility Work

For Non-Compensable
Utility Work. Notify
Utility of Conflicts

Furnish Highway Plat,
Plans, Cross-Sections

Receives
Notification 

Begin Evaluating 
Utility Conflicts

& Preparing
Relocation Plan.

Begin Right of Way
& Utility Parcel

Acquisition

For Compensable Parcels
Notify Utility of Conflicts

Furnish Highway Plat, Plans &
Cross-Sections. Notify of Eligibility

for Reimbursement. Request Utility to
Develop Relocation Plan & Estimate
Furnish Reimbursement Agreement 

& Release of Rights Documents

BSHP Approves
Utility Projects for

File Purposes
Only & Notifies

If Federal/State
Funds Programmed 

for Compensable Utility
Parcels Establish Utility
Projects with Budgets &

Schedules

Notifies

Receives Notification.
Begin Evaluating Utility
Conflicts & Preparing 

Relocation Plan

Review Project in
Field With Utility

Attends Attends Attends
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Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

Provide Guidance
As Needed Review Utilities

Submittal Provide
Information
As Needed

Compensable
Utility Work

Non -Compensable
Utility Work

Develop
Relocation Plan
& Cost Estimate

Review & execute
Agreement & Release
of Rights Document

Submit Plans, 
Cost Estimate 
& Agreement

Develop
Relocation

Plan

Federal/State Funds
to be Used for Utility

Relocation?

Yes No

Federal/State
Funds to be

Used for 
Utility Relocation?

Yes No

Execute Agreement
Forward Copy with

Utilities Plan & Estimate for 
Federal/State Funding Approval

Approves Agreement

Returns Approved
Local Funded Agreement

to Utility with Start Work Notice

Return Executed Copy of
Federal/State Funded Utility Agreement

Review Submittal
Forward to BTS
with Certificate
of Eligibility &

Recommendations

BTS
Processes Documents

BTS Returns Copies of
Federal/State

Funding Approval

Receive
Federal/State

Funding Approval

BSHP Authorizes Utility
Project for Charging

Send Notice of
Federal/State

Funding Approval

Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

Provide Guidance
As Needed Review Utilities

Submittal Provide
Information
As Needed

Compensable
Utility Work

Non -Compensable
Utility Work

Develop
Relocation Plan
& Cost Estimate

Review & execute
Agreement & Release
of Rights Document

Submit Plans, 
Cost Estimate 
& Agreement

Develop
Relocation

Plan

Federal/State Funds
to be Used for Utility

Relocation?

Yes No

Federal/State
Funds to be

Used for 
Utility Relocation?

Yes No

Execute Agreement
Forward Copy with

Utilities Plan & Estimate for 
Federal/State Funding Approval

Approves Agreement

Returns Approved
Local Funded Agreement

to Utility with Start Work Notice

Return Executed Copy of
Federal/State Funded Utility Agreement

Review Submittal
Forward to BTS
with Certificate
of Eligibility &

Recommendations

BTS
Processes Documents

BTS Returns Copies of
Federal/State

Funding Approval

Receive
Federal/State

Funding Approval

BSHP Authorizes Utility
Project for Charging

Send Notice of
Federal/State

Funding Approval
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Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

Compensable
Utility Work

Non -Compensable
Utility Work

Complete Right of
Way Acquisition Federal/State Funds

to be Used for 
Utility Relocation?

Yes No

Prepare & Submit Permit Application
for Work in Highway Right of Way

Review &
Recommend

Approve & Issue
Utility Permit

Record Release of
Right Document

Receive
Permit

Receive
Permit

Receive
PermitConstruction Section

Sends Utility Start 
Work Notice

Construction Section
Inspects/Monitors

Prepare for/Begin
Utility Construction

Prepare for/Begin
Utility Construction

Reviews Work

Approve Final Plan Complete & 
Submit Highway Plan

Hold Utility Coordination
Meeting (Design

Phased) on Complex Projects

Attends Attends Attends Attends Attends

Submit Final Plan.
Special Provisions,

& Utilities Status Report

Review Final Plan
Special Provisions

& Utility Status Report.
Verify Utility Status.

Prepare/Submit P.S. & E.

BPD Reviews &
Approves P.S.&E.

Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

Compensable
Utility Work

Non -Compensable
Utility Work

Complete Right of
Way Acquisition Federal/State Funds

to be Used for 
Utility Relocation?

Yes No

Prepare & Submit Permit Application
for Work in Highway Right of Way

Review &
Recommend

Approve & Issue
Utility Permit

Record Release of
Right Document

Receive
Permit

Receive
Permit

Receive
PermitConstruction Section

Sends Utility Start 
Work Notice

Construction Section
Inspects/Monitors

Prepare for/Begin
Utility Construction

Prepare for/Begin
Utility Construction

Reviews Work

Approve Final Plan Complete & 
Submit Highway Plan

Hold Utility Coordination
Meeting (Design

Phased) on Complex Projects

Attends Attends Attends Attends Attends

Submit Final Plan.
Special Provisions,

& Utilities Status Report

Review Final Plan
Special Provisions

& Utility Status Report.
Verify Utility Status.

Prepare/Submit P.S. & E.

BPD Reviews &
Approves P.S.&E.
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Utility Coordination on Federal/ State 
Funded Local Unit Projects

Central Office
Unit

Region 
Office

Local
Unit Consultant Utility

Compensable
Utility Work

Non -Compensable
Utility Work

BPD Lets
& Awards

Highway Contract

Prepares For
Construction

Federal/State Funds
to be used for 

Utility Relocation?

Yes No
AttendsAttendsAttendsAttends

Hold Utility
Coordination Meeting
(Construction Phase)
on Complex Projects.

Review Status & Progress
of Utility Coord.

Construction Section
Hold Pre-Construction 

Conference for Highway
Contract

Notify Utility of
Start of Highway 

Construction

AttendsAttendsAttends

Attends

Attends

Coordinate Work
with Highway
Construction

(As Necessary)

Coordinate Work
with Highway
Construction

(As Necessary)
Monitor Highway

Utility Construction

Complete Utility Construction Complete Utility Construction

Submit Bills
Review &
Pay Bill

Request 
Reimbursement Submit Bills

Receive &
Process Bill

Utility Coordination on Federal/ State 
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