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Mobility:  Delivering transportation choices that result in efficient trips and no unexpected delays.
Delay (Hours of 
Vehicle Delay) 
2019 (Dec 2018–Nov 2019)

Extra time spent driving as 
compared to free-flowing 
traffic. Delay is reported 
on 13 of Wisconsin’s 
Metropolitan Planning Areas.

14,878,026 
hrs

Reduce from 
previous year

This is an updated measure from the 
previously reported Vehicle Delay. Pre-2017 
numbers are not comparable. The current 
goal is to reduce vehicle delay from the 
previous year. (a lower number is better).

4/2020

Reliability (Planning 
Time Index) 
2019 (Dec 2018–Nov 2019)

PTI is an index based on 
extreme (95th percentile) 
travel time and travel 
time at free flow speed. 
Reliability is reported on 
interstates in 32 counties.

1.25 Improve on 
reliability  from 
previous year

Reliability is an indicator of the probability of 
an on-time arrival. This an updated measure 
from the previously reported reliability. Pre-
2017 results are not comparable. The current 
goal is to improve on reliability from the 
previous year (a lower number is better).

4/2020

Transit Availability 
Calendar year 2019

Percent of population  
served by transit

54.0 55.0 There was no change from 2018 to 2019. 1/2020

Bicycling Conditions 
on Rural Highways 
Calendar year 2019

Percent of rural highway 
miles with favorable 
bicycling conditions

State 
hwys: 58.5; 

County 
roads: 91.8

100 percent on 
roads where 

bicycles are not 
prohibited

Overall, the number of miles rated as 
favorable for bicycling increased on county 
highways and state highways decreased.

4/2020

Incident Reponse 
Calendar year 2018

Percent of incidents cleared 
within a specific timeframe

Inter-
mediate 

incidents: 
89.5; Major 
incidents 

83.3

Intermediate 
incidents:  90.0;

Major  
incidents:  80.0

The department continues to coordinate 
with agencies to effectively manage and 
respond to incidents across the state.

1/2020

Winter Response 
State fiscal year 2020

Percent to bare-wet 
within a specific time 
period after a storm

78 for  
24-hr 
roads

70.0 within 
specified time

The department continues to leverage meaningful 
working partnerships with Wisconsin’s counties 
and the academic community to enhance safety 
of winter highways while also optimizing salt 
supplies and creating operational efficiency.

7/2020

Accountability:  The continuous effort to use public dollars in the most efficient and cost-effective way. 
Transportation Facilities 
Economic Assistance and 
Development (TEA) Grants 
Calendar year 2020

Capital investment 
dollars achieved per 
grant dollar awarded 

$131.98 $50.00 The department awarded four grants totaling 
$1.7 million to four Wisconsin communities. The 
businesses involved in these four projects expect 
to make total capital investments of $229.7 
million resulting in each grant dollar leveraging 
an average of $131.98 in capital investment.

7/2020

Timely Scheduling 
of Contracts 
State fiscal year 2019

Percent of highway 
program funding 
scheduled during 
the first six months 
of each fiscal year

58.7 
percent

54.0 The department achieved target with  
58.7 percent of the improvement 
program funding contracted in the 
first half of the state fiscal year.

10/2019

On-time Performance 
Calendar year 2018

Percent of highway projects 
completed on-time

93.4 
percent

100.0 WisDOT continues to focus on improving 
communication between contractors and 
project management staff in order to 
resolve project issues in a timely manner.

10/2019

On-budget Performance
State fiscal year 2019

Final highway project 
cost as percent of original 
contract amount

104.1 103.0 The department recorded a value of 104.1 percent 
for SFY 2019 which is below the industry average 
of 105 percent. The department has an aspirational 
goal of 103 percent. A lower number is better.

1/2020

Surplus Property 
Management
State fiscal year-to-date 
2020

Dollar value of 
surplus land sold 

$2.75 mil. $2.75 mil. The department met its sales target with sales of 
113 of the 136 parcels in the marketing plan. It’s 
unknown, at the time of this report, whether the 
COVID-19 pandemic is creating sales impacts.

7/2020

The Wisconsin Department of Transportation MAPSS Performance Scorecard reviews five key goals and over-arching performance measures  
that guide us in achieving our mission “to provide leadership in the development and operation of a safe and efficient transportation system.”  

Establishing goals and measuring results is essential to running a successful organization and meeting public expectations. 
For more information on MAPSS, visit www.mapss.wi.gov
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Preservation:  Protecting, maintaining and operating Wisconsin’s transportation system efficiently by making sound  
investments that preserve and extend the life of our infrastructure, while protecting our natural environment.
Program Effectiveness
Calendar year 2019

Scheduled improvement 
projects compared 
to modeled roadway 
needs (as a percent)

Location: 90;  
Scope: 88; 

Time: 61

Location: 80; 
Scope: 65; 
Time: 65

Location, scoping and timing have improved as 
the department finalizes implementation of its 
new asset management program. These new 
policies will maintain or improve asset conditions 
at a lower cost than previous methodologies.

1/2020

State Highway Pavement 
Condition (PCI), backbone
Calendar year 2018

Percent of state 
highway pavement 
rated fair or above

99 90 rated fair 
or above

The state’s backbone highway system is 
comprised of priority corridors and carries 
85 percent of the freight tonnage traversing 
Wisconsin’s state trunk highways.

1/2020

State Highway 
Pavement Condition 
(PCI), non-backbone
Calendar year 2018

Percent of state 
highway pavement 
rated fair or above

81 80 rated fair 
or above

The non-backbone system consists of the 
remaining state highway routes and carries 
over 50 percent of state highway traffic.

1/2020

State Bridge Condition
Calendar year 2019

Percent of state bridges 
rated fair or above

97.2 95.0 State bridge conditions have consistently 
exceeded the goal. The department 
continues to improve on the bridge 
inspection and management program. 

7/2020

State-owned Rail 
Line Condition
Calendar year 2019

Percent of state-owned 
rail line meeting FRA Class 
2 Standard (>10 mph)

74.6 95.0 In 2019, there was a net decrease of 1 mile meeting 
FRA Class 2 standards through WisDOT funded 
projects. A total of 545.75 of the 731.96 miles of 
track (74.6 percent) met the department goal.

1/2020

Airport Pavement 
Condition
Calendar year 2019

Percent of core airport 
pavement area rated 
fair or above for each 
functional type

RWY 92.0; 
TXWY 85.0; 
Apron 76.0

90.0 
85.0 
80.0

 
 

 

Primary runways, taxiways, aircraft parking and 
cargo aprons held relatively steady over 2018 data.

4/2020

State Highway Roadside 
Maintenance
Calendar year 2017

Grade point average for 
the maintenance condi-
tion of state highways

2.55 3.0 The department is working with Wisconsin’s 
72 counties to enhance statewide focus 
on the preservation of infrastructure. 

4/2018

Material Recycling
State fiscal year 2019

Percent of virgin 
materials replaced with 
recycled materials

16.02 10.0 The department is committed to the recycling 
effort. Almost all projects incorporate recycled 
materials. WisDOT is always looking for new 
ways to recycle that enhance infrastructure 
performance while saving money.

1/2020

Safety:  Moving toward minimizing the number of deaths, injuries and crashes on our roadways.
Traffic Fatalities
Calendar year 2020 
(Preliminary)

Number of  
traffic fatalities

244 Second Quarter 
five year 

average is 257
Annual target 

is 561

As of June 30th, there have been 244 fatalities 
in 2020. Our long-term goal is to reduce 
preventable deaths (a lower number is 
better). 2019 total for fatalities was 551.

7/2020

Serious Traffic Injuries
Calendar year 2020 
(Preliminary)

Number of serious 
traffic injuries

1,264 Second Quarter  
five year average 

is 1,435
Annual target 

is 3,016

As of June 30th, 1,264 persons have received 
serious injuries in 2020. In 2017, the crash report 
was updated to reflect national standards. 2019 
total for serious traffic injuries was 3,133.

7/2020

Traffic Crashes
Calendar year 2020 
(Preliminary)

Number of  
traffic crashes

52,204 Second Quarter  
five year average 

is 64,834
Annual target 

is 129,207

As of June 30th, there were 52,204 traffic 
crashes in 2020. Our long-term goal is to reduce 
preventable deaths (a lower number is better). 
2019 total for traffic crashes was 145,288.

7/2020

Safety Belt Use
Calendar year 2019

Percent of vehicle 
occupants wearing 
a seat belt

90.2 92.0 by 2020 While Wisconsin’s safety belt usage reached an all 
time high in 2019, we still lag behind neighboring 
states, with use rates of more than 90 percent. We 
were better than the five year average of 87.5.

10/2019

Service:  High quality and accurate products and services delivered in a timely fashion by a professional and proactive workforce.
DMV Wait Times
Calendar year 2020

Percent of DMV service 
center customers served 
within 20 minutes

93 80.0 Customer traffic dropped significantly at the 
beginning of quarter two, and has since increased 
to approximately 60 percent of the average 
customer counts for June in the prior three years.

7/2020

DMV Electronic Services 
Calendar year 2019

Number of self-serve 
electronic transactions

245,679 225,661 Electronic services usage is trending in 
line with the ten percent increase goal.

4/2020

DMV Driver License 
Road Test Scheduling 
Calendar year 2020

Available tests as a 
percent of estimated 
demand

96 90.0 DMV has continued the annual trend of 
achieving 90 percent or higher service levels 
that began in 2014. Due to the pandemic, road 
test services were suspended in April.

7/2020

DMV Phone Service 
Calendar year 2020

Percent of DMV phone 
calls answered within 
three minutes

60.42 80.0 The pandemic has resulted in new customer 
questions and concerns. The DMV callback 
feature use increased 475 percent. However, 
these callbacks are not included in this MAPSS 
measure. Thus, the number of customer calls 
appears lower than it actually is in terms of 
staff interacting with customers on phones.

7/2020

DMV Email Service 
Calendar year 2020

Percent of DMV emails 
answered within 24 hours

76.9 80.0 Quarter two of 2020 had an increase in emails 
of more than 30 percent over quarter one.

7/2020
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