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New Motor Carrier Registration Unit Counter Requirements  
 
We are now located at 4822 Madison Yard Way, behind the old Hill Farms building. 
 
Appointments are required for all in-person Motor Carrier services and will only be scheduled 
between 9:00AM and 3:00PM.  
 
Without an appointment, you will be unable to access the Motor Carrier office on the 3rd floor. 
Visitors coming to the Motor Carrier office will need to have their names listed on the appointment 
notification at the front desk and a photo I.D. will be required for each visit. 
 
Appointments can be made by emailing irp-ifta@dot.wi.gov or by calling (608) 266-9900. Please 
wait for a confirmation email to ensure your appointment has been approved. Confirmations will be 
sent by email only.  
 
Please make appointments in advance as time slots fill quickly and there is no guarantee that an 
appointment can be made the same day. 
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