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I. INTRODUCTION 

It is the policy of the Wisconsin Department of Transportation (WisDOT) to ensure that its programs, 

services, activities, and facilities are accessible to and usable by individuals with disabilities in 

accordance with Section 504 of the Rehabilitation Act of 1973 (Section 504) and Title II of the Americans 

with Disabilities Act of 1990 (ADA).  The ADA Transition Plan provides information about WisDOT’s 

efforts to ensure accessibility on the “Path to Zero” barriers in its public right-of-way.  WisDOT’s ADA 

Transition Plan was accepted as substantially meeting the regulatory minimum requirements of the ADA 

by the Federal Highway Administration (FHWA) on February 25, 2020.   

WisDOT’s ADA Transition Plan is a “living document” and is updated annually.1  The WisDOT Secretary, 

Craig Thompson, is the official responsible for the implementation of the ADA Transition Plan.  WisDOT’s 

ADA Program is administered by the Office of Business Opportunity and Equity Compliance (OBOEC) in 

the Division of Transportation System Development. OBOEC coordinates a multi-disciplinary approach to 

implement and manage WisDOT’s compliance efforts.  These efforts include complaint investigation, 

processing reasonable accommodation requests, staffing the ADA Managing Committee, and monitoring 

the overall progress of the implementation of the ADA Transition Plan.  The ADA Program Coordinator 

acts as the primary contact for all public outreach pertaining to discrimination against people with 

disabilities.  Comments or inquiries and requests for this update in an alternate format should be 

directed to the ADA Program Coordinator.    

The WisDOT ADA Program Coordinator contact information:    

Taqwanya Smith, Senior Title VI and ADA Coordinator 
Office of Business Opportunity and Equity Compliance 
Wisconsin Department of Transportation 
4822 Madison Yards Way, 5th Floor South 
Madison, Wisconsin 53705 
Phone: (608) 266-8129 
Fax: (608) 267-3641 
Email: taqwanya.smith@dot.wi.gov 

 

  

 
1 28 CFR §35.150(d)(3)(iii). 

mailto:taqwanya.smith@dot.wi.gov
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II. PUBLIC RIGHT-OF-WAY FACILITIES 

A. Accessible Pedestrian Signals  

WisDOT owns and operates 15 accessible pedestrian signals.  Six signals were installed in 2013, three in 

2018, and six in 2020.  WisDOT coordinates with local public agencies for maintenance of its signals on 

connecting highways (connecting highways are local streets and roads that carry state highway travel 

through cities and villages).   

B. Curb Ramps 

 1. Inventory 

A desktop inventory was conducted in 2014-15 to identify existing curb ramps and sidewalks along state 

highways including connecting highways or within the state highway right-of-way. The inventory was 

based on visual inspection using WisDOT Photolog, Google Street View, and satellite imagery.  The 

inventory information was captured as Geographic Information System (GIS) data.  This inventory is 

annually updated with post construction data on curb ramps and field survey data replaces the desktop 

inventory data.  The data acquired through the inventory includes an estimated 49,000 curb ramp 

locations.  See Appendix E for link to data.      

The data regarding sidewalks and shared-use paths along state highways including connecting highways 

or within state highway right-of-way is a total of 1,483 linear miles, with 1,323 linear miles as sidewalk. 

 2. Six-Year Highway Improvement Program 

WisDOT began tracking curb ramps installed/updated in 2019.  In the 2020 construction season, it was 

estimated that approximately 1,000 curb ramp locations would be addressed each year as part of the 

Six-year Program.  In the 2020 construction season, WisDOT completed 49 improvement projects which 

installed/updated approximately 1,400 curb ramps on the state trunk network.  See Appendix F – Six-

year Program projects completed in 2020 and Appendix G – Six-year Program projects scheduled for 

completion in 2021.   

WisDOT Curb Ramp Locations (State Highways) 2019 2020 

Existing Curb Ramps (Estimated)  39,005   

     With Detectable Warning Field (truncated dome) 18,774    

     Missing Detectable Warning Field (truncated dome) 20,231    

Absent Curb Ramps (Estimated)   10,758   

Total Curb Ramp Locations  49,763   

     

Installed/Updated Curb Ramps (Post Construction Field Collection)     

     Six-Year Program   1,040 1,431 

     Standalone Curb Ramp Program    85 

     

Total Installed/Updated Curb Ramp Locations   
 

1,040 1,516 

 

It is estimated that 1,000 to 1,500/year curb ramp locations will be addressed in the next program cycle.  

These estimates are based on the number of projects in the 2022-2027 Six-year Program that meet the 

definition of an ADA alteration.  See Appendix H – Six-year Program projects scheduled for 2022-2027. 
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3. Standalone Curb Ramp Improvement Program 

WisDOT has developed a standalone curb ramp improvement program that will address curb ramp 

locations that are not within a roadway improvement project in the Six-year Program.  This is an annual 

program solely focused on installing and updating curb ramps.  The base LET goal for this program 

without delivery is $5 million in annual state fiscal year funding.  Yearly allocations to the program will 

be made through the State Highway Rehabilitation (SHR) subprogram.  The schedule for the Standalone 

Curb Ramp Improvement Program is to prioritize and address all non-programmed curb ramp locations 

within 3 six-year program cycles (18 years).  This is separate from the Six-year Program described in #2 

above.  It is estimated that approximately 1,000 curb ramp locations will be addressed each year over a 

six-year period.  In 2020, project areas for the Standalone Curb Ramp Improvement Program were 

identified and programmed with projects scheduled for construction starting in 2026.  See Appendix I – 

Standalone Curb Ramp Improvement Program projects.   

A pilot project for the Standalone Curb Ramp Improvement Program began in 2019. The pilot project is 

separated into two phases to adjust for real estate acquisition.  The first phase of the pilot project 

constructed curb ramps in 2020 that did not need real estate.  The second phase is finalizing design, 

acquiring real estate, and scheduled for construction in 2024.  The pilot project experience has been 

informative in the overall development of the statewide program.            

III. OTHER FACILITIES 

A. Buildings 

WisDOT owns and operates 41 facilities that include regional offices, training centers, storage buildings, 

materials labs, and warehouses.  WisDOT leases its main headquarters building from the Wisconsin 

Department of Administration. 

B. DMV Customer Service Centers 

WisDOT owns, leases, and shares office space for 91 Division of Motor Vehicle (DMV) customer service 

centers.  An ADA Assessment was conducted in 2010.  Accessibility barriers identified at DMV customer 

service centers are removed through the Capital Improvement Budget process.   

C. Rest Areas 

WisDOT owns and operates 28 rest areas.  A comprehensive inventory and study of assets was 

conducted in 2016.  The Roadside Facilities Unit contracted with Mead & Hunt, Inc. for an ADA 

Assessment of 3 rest areas in 2021.  Those rest areas are in or near Beloit, Janesville, and Kenosha on 

the interstate highway system.  

D. Safety and Weight Enforcement Facilities 

WisDOT owns and operates 13 safety and weight enforcement facilities (inspection facilities and truck 

scales).  A comprehensive inventory and study of assets was conducted in 2016.  The Roadside Facilities 

Unit contracted with Mead & Hunt, Inc. for an ADA Assessment of 2 safety and weight enforcement 

facilities in 2021.  Those facilities are Hudson and Wrightstown.   
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IV. TRAINING 

A. 2021 Transportation Improvement Conference: ADA Curb Ramps 

This training session is designed to provide participants with a detailed understanding of the design of 

accessible sidewalks, curb ramps, signals, etc. and the relationship to project scope. Using an example-

based approach, participants were guided through several pilot efforts to demonstrate the role of 

effective scoping, context-based design approaches, technical infeasibility challenges and best practices. 

This course provides the context for the role of compliance in the broader goal of accessibility. 

Learning Objectives: 

• Review ADA requirements and efforts to increase compliance in Wisconsin 

• Discover techniques to effectively scope curb ramp projects 

• Understand real world examples and lessons learned 

1. Dates: March 10, 2021 

2. Attendees: 61  

B. Designing Pedestrian Facilities for Accessibility: Module 1   

Two-hour training module facilitated by FHWA on the legal obligations of public entities to provide 

accessible public rights-of-way.  This ADA basics class lays a foundation for the ADA/Section 504 and 

discusses the following subjects: 

• Legal Background: Applicable laws and case law 

• Six basic elements for public entities 

• Transition Plans 

• DOJ/DOT Joint Technical Assistance on the Title II of the Americans with Disabilities Act 

Requirements to Provide Curb Ramps when Streets, Roads, or Highways are Altered through 

Resurfacing  

• Technical Infeasibility 

• Standards: ADAAG v. PROWAG 

• Pedestrian Environment 

1. Dates: June 8, and 15, 2021 

2. Attendees:  45 

V. POLICIES AND PROCEDURES 

A. Pedestrian Facilities, 11-46-5, Facilities Development Manual 

https://wisconsindot.gov/rdwy/fdm/fd-11-46.pdf 

B. Curb Ramps, 11-46-10, Facilities Development Manual 

https://wisconsindot.gov/rdwy/fdm/fd-11-46.pdf 

C. Curb Ramp Compliance Post Construction Report 

https://awpkb.dot.wi.gov/Content/constr/PantryFiles/StatewideForms/CurbRampComp

lianceForm.pdf 

  

https://wisconsindot.gov/rdwy/fdm/fd-11-46.pdf
https://wisconsindot.gov/rdwy/fdm/fd-11-46.pdf
https://awpkb.dot.wi.gov/Content/constr/PantryFiles/StatewideForms/CurbRampComplianceForm.pdf
https://awpkb.dot.wi.gov/Content/constr/PantryFiles/StatewideForms/CurbRampComplianceForm.pdf
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VI. PUBLIC INVOLVEMENT 

A. Website 

WisDOT’s website, wisconsindot.gov/ADA, is where the public can inspect and submit comments on the 

update.  The website also includes a link to the Curb Ramp and Sidewalk ADA Inventory Database GIS 

map.  See Appendix B - ADA Website.    

B. Social Media 

WisDOT used social media sites: Facebook, Twitter, LinkedIn, and YouTube to drive traffic to the update 

with a call to action to submit comments.   

C. DMV Electronic Message Board 

WisDOT posted brief messages on electronic message boards in DMV Customer Service Centers 

statewide saying that the update is online for public comment. 

D. News Release 

WisDOT provided a news release prior to the comment period specifying that the update is online and 

available for public comment. WisDOT also provided an article in the department’s weekly Bulletin 

(internal-facing) driving WisDOT staff to the update with a call to submit comments. 

E. Public Libraries 

WisDOT provided a notice with a link to the update for posting on library bulletin boards to the state’s 

16 federated public library systems covering 382 public libraries inviting the public to inspect and submit 

comments on the update. 

F. Disability Advocacy Organizations 

WisDOT emailed 44 organizations representing individuals with disabilities and invited them to inspect 

and submit comments on the update.     

G. Wisconsin Network of ADA Coordinators Listserv 

WisDOT emailed 100 municipal ADA Coordinators through the Wisconsin Network of ADA Coordinators 

listserv and invited them to inspect and submit comments on the update.     

H. University ADA Coordinators 

WisDOT emailed 19 University of Wisconsin System ADA Coordinators and invited them to inspect and 

submit comments on the update.     

I. Virtual Public Involvement 

WisDOT recorded a video presentation for YouTube to provide a broader explanation of the update and 

public comment process.   

 

  

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/ADAcompliance.aspx
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VII. APPENDIX 

A. Notice to the Public     

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/ADAcompliance.aspx 

 

  

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/ADAcompliance.aspx
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B. ADA Website 

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/ADAcompliance.aspx 

     

  

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/ADAcompliance.aspx
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C. Title VI and ADA Complaint Form 

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/filingcomplaint.aspx 

  

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/filingcomplaint.aspx
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D. ADA Facility Complaint Form 

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/filingcomplaint.aspx 

 

https://wisconsindot.gov/Pages/doing-bus/civil-rights/titlevi-ada/filingcomplaint.aspx
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E. Curb Ramp and Sidewalk ADA Inventory Database GIS map 

https://wisdot.maps.arcgis.com/apps/webappviewer/index.html?id=98f74e8262e348b28ab862

2e10532d90 (click here to go to the interactive map) 

 

 

  

https://wisdot.maps.arcgis.com/apps/webappviewer/index.html?id=98f74e8262e348b28ab8622e10532d90
https://wisdot.maps.arcgis.com/apps/webappviewer/index.html?id=98f74e8262e348b28ab8622e10532d90


 

Page 13 of 29 
 

ADA TRANSITION PLAN 2021 UPDATE 

F. Six-year Program projects completed in 2020 
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G. Six-year Program projects scheduled for completion in 2021 
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H. Six-year Program projects scheduled for 2022-2027 
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I. Standalone Curb Ramp Improvement Program projects***  
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J. Responses to Public Comments received in 2020  

WisDOT received two comments during the public comment period and continues to invite input 

through its website.  WisDOT coordinates internally with appropriate program areas to address each 

comment.  Below are the comments and responses.   

Comment 

I applaud the plans to increase accessibility to persons of all abilities.  However, I keep finding a limited 

viewpoint when it comes to determining appropriateness of access.  Most focus on persons in 

wheelchairs or motorized scooters.  But for someone like myself, who still walks with assistance but 

tends to have limited endurance, our needs are overlooked.  Many times the route that is accessible is 

made longer, either to take into account changes in grade or terrain.  But that usually provides a barrier 

for myself - I just cannot tolerate the additional distance.  This problem can be mitigated by providing 

resting spots (chairs, benches) and trying to keep the distances short.  At most rest stops I find even 

from a handicap accessible parking space the distance to the restroom is too distant for me to walk.  As 

a result, I do not even consider using rest areas as a stopping point.  I ask that in your plan you consider 

addressing this issue. 

Responsible Area: Bureau of Highway Maintenance and Bureau of Planning and Economic Development 

Thank you for your comment. WisDOT follows the Americans with Disabilities Act Design Guidelines 

(ADAAG) and Public Rights-of-Way Accessibility Guidelines (PROWAG) to ensure reasonable and 

consistent processes are used in the design, construction or alteration of pedestrian facilities that are 

part of state highway network. As part of these planning and design processes the department evaluates 

options to meet the design standards and improve accessibility on a project by project basis as well as 

considering the overall site conditions. As the department reviews and updates program policies and 

procedures to ensure ADA compliance, public comments received are also considered and incorporated 

accordingly. Again, thank you for your comments.     

Comment 

I am employed with North Country Independent Living.  As an Independent Living Specialist I enrolled 

persons with disabilities in our Transportation Voucher Program.  Our funding was cut 40%.  With the 

overall population now experiencing isolation getting a taste of what persons with disabilities 

experience always.  In Sawyer Co. subsidized housing is in Winter and Radisson.  From Winter to 

shopping opportunities, the distance is 30 miles one way.  Prior to the 40% cut, we were able to give 250 

miles in vouchers per month which would allow for travel 4 trips per month.  After the cut 150 miles 

allowing for only 2 trips per month.  Medical transport does not allow for shopping needs even when 

the consumers are driven right past the grocery store.  We also provide rides for cancer treatments, 

dialysis as well as other health conditions.  Please restore our funding! 

Responsible Area: Bureau of Transit, Local Roads, Railroads, and Harbors 

The Section 5310 Enhanced Mobility of Seniors and Individuals with Disabilities Program utilizes federal 

and state funds for projects that improve the mobility of seniors and individuals with disabilities.  The 

Section 5310 program is an annual competitive grant program. Eligible projects are evaluated based on 

criteria listed in the application guidelines. Applicants that score well are more likely to receive funding.   
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Grant applications for calendar year 2022 Section 5310 funding are due to WisDOT by August 27, 2021. 

Section 5310 Grant Application materials are posted on the WisDOT website at 

https://wisconsindot.gov/Documents/doing-bus/local-gov/astnce-pgms/transit/5310-app-non.pdf 

State and Federal grant funds vary from year to year. Section 5310 funding demand often outstrips 

supply. The WisDOT 5310 Program website outlines the previous year’s applicants and awards - 

https://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/enhanced-mob.aspx 

WisDOT strives to ensure all worthy, eligible projects are funded as much as possible.  In most years, the 

department must make difficult funding decisions and issues partial awards to successful applicants.  In 

early 2021, WisDOT received two federal 5310 funding supplements in response to the COVID-19 

pandemic – one through the Coronavirus Response and Relief Supplemental Appropriations Act 

(CRRSAA) and the other through the American Rescue Plan Act (ARPA).  And, the recently passed 

Wisconsin State Budget includes a 2.5% increase to the 85.22 program, which supplements the federal 

Section 5310 program funds, for the next two years. This additional funding helps meet the near record 

demands for grant funding.    

WisDOT recognizes that the limited funding directly impacts mobility services for seniors and individuals 

with disabilities, and it will continue to pursue increased program funding opportunities at the state and 

federal levels. 

 

  

https://wisconsindot.gov/Documents/doing-bus/local-gov/astnce-pgms/transit/5310-app-non.pdf
https://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/enhanced-mob.aspx
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K. Public Comments received in 2021  

COMMENTS 

WisDOT received 16 comments during the public comment period and continues to invite input through 

its website.  WisDOT will coordinate internally with appropriate program areas to address each 

comment.  Below are the comments that were received.   

General 

The Wisconsin Council of the Blind & Visually Impaired wishes to commend the WisDOT for its concerted 

efforts to increase accessibility for people with disabilities on its roadways. Initially, WisDOT estimated 

that it would take 36 years to bring current roadways in alignment with ADA requirements. Under the 

current administration, this has been decreased to 14 years, which is a notable shift in priorities. The 

Council recommends that WisDOT continue to dedicate resources to decreasing the time needed to 

update current features while including these features in new projects.  Because many people with 

disabilities, including those of us with vision loss, are nondrivers, we are highly dependent on safe 

passage on our roadways. This is an excellent opportunity for continued public engagement between 

WisDOT and disability and elder serving organizations and the public.   

The Wisconsin Board for People with Developmental Disabilities recommends state agency websites 

employ federal plain language guidelines when writing web content.  Additional work is necessary to 

simplify messages for the diverse population of people with Intellectual and Developmental Disabilities 

which includes, nonreaders, people with visual limitations, people experiencing processing or cognitive 

issues, people who use screen reader or other adaptive technology to read content, and people or 

family members who have a role in helping the participant understand information where English is not 

the first language. We note that internet access and connectivity challenges as well as difficulties with 

website accessibility are a barrier for many people with disabilities when attempting to access 

government information and services online. 

Not all the ADA Transition Report is accessible to screen reader users. The main body of the report is 

properly tagged. However, graphics and tables are not tagged, making the information in the appendix 

inaccessible. 

We encourage DOT to have conversations with its federal partners about broadening the parameters of 

the ADA plan to be more inclusive of the transportation accessibility challenges that effect non-driving 

populations. Additionally, federal agencies should consider how state and local governments should 

coordinate their data, planning efforts, and transportation improvements to reflect non-driving 

population needs.  Pedestrian features and building accessibility are important, but these two metrics 

alone are insufficient to measure whether nondrivers have access to the transportation system to get 

where they need to go on their schedule. Nondrivers need accessible and affordable public transit that 

has routes located close to areas where non-drivers live and that routinely go to employment and 

government service centers. 

ADA lift equipped accessible public transportation is available in northern Wisconsin covering Sawyer, 

Washburn, Barron, Ashland, Bayfield, Iron, Price, Vilas, and Oneida Counties. Target marketing would be 

beneficial to inform the public of available transit services for shopping, medical, employment and other 

needs. 
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Public Right-of-Way Facilities 

Accessible Pedestrian Signals 

Accessible pedestrian signals are “game changers” for people living with vision loss to increase safety of 

roadway crossings. The signal provides audio information that, along with other information gained 

from the environment, allows those of us with vision loss to leave the curb sooner and get across the 

roadway before the lights change. Additionally, APS located at non-signalized, but high traffic 

intersections, signal traffic to stop for pedestrians.  While the plan catalogs the number of APS operated 

on state highways, it does not include a plan for increasing these signals. In many places throughout the 

state, state-owned highways pass through municipalities where people with vision loss and others find 

roadway crossings extremely difficult and frightening. Increased signals would allow for greater safety 

and access.  The Wisconsin Council of the Blind & Visually Impaired requests that the WisDOT develop a 

pilot program like the curb ramp program to increase the installation of APS. Additionally, we ask that 

WisDOT’s budget proposal increase funding for APS installation. 

Curb Ramps 

The Wisconsin Council of the Blind & Visually Impaired appreciates the efforts to increase curb ramps, 

including those with tactile warning fields. These tactile warning fields provide essential information for 

people with vision loss about the location of the curb ramp and the entrance to the crosswalk. 

Whenever a curb cut is installed, including tactile warning fields is best practice.  The Council requests 

that tactile warning fields be installed with all curb ramps and that all curb ramps be correctly aligned 

with the crosswalk to ensure that pedestrians are correctly positioned to cross the roadway.   

When pedestrians with vision loss are forced to walk on the road, because there are no sidewalks, we 

are at significant risk for being struck by a vehicle or injury from walking on uneven terrain.   The 

Wisconsin Council of the Blind & Visually Impaired requests a plan for increased sidewalk installation 

along state highways that run through municipalities, partnering with them for public education of the 

need for sidewalks and for their installation. 

We are pleased DOT has conducted a review and identified 49,000 curb ramps, and that these sites are 

GIS mapped and updated routinely.  Through our participation on the non-driver advisory committee, 

we are aware the Department is working on a GIS modeling application that predicts locations of non-

driver populations. We have discussed additional datasets that may be valuable layers to overlay onto 

this new predictive modeling tool, which included pedestrian accessibility signals, curb ramps, and 

sidewalks, public transit routes etc.  The ability to look up pedestrian features would greatly assist 

individuals and mobility managers helping people plan trips. Non-drivers with mobility equipment, 

balance challenges, sensory disabilities, and stamina issues may need to navigate and plan routes based 

on accessibility features to assess how much extra time to build-in to trips or whether they can travel 

the required distance as a pedestrian.  It appears the pedestrian features identified by DOT are only in 

connection to state highways. We encourage coordination with local governments to include pedestrian 

feature data from county and town roads and municipal streets. This would aid in planning and 

identifying areas where few viable accessible pedestrian routes exist or are insufficient to connect major 

transportation corridors or to public transit systems. 
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I believe your doing a good job redoing curb ramps and intersections to accommodate people that could 

find a crossing difficult. However with the tight tolerances. And next to nothing cross slopes it really is a 

disservice. Why is wi dot ada requirements tighter and less than that of the federal government’s?  Why 

does there need to be so many different ramp types.  It really is making it harder for everyone. I believe 

that Wisconsin should just follow the fed ada requirements. With only a 1/4 gutter to back of curb you 

get ice or water or mud with only .4% curb slopes you get dirt in the summer or water and ice in the 

winter. With a 1.5 landing on bottom of detectable you are just asking for all of the above. With so many 

crossings to do and these tight tolerances you will never be able to get anywhere. Frost moves things 

and that little or pitch will have you doing the same ones over and over. If only you were to just follow 

the federal government ada requirements. You would be able to have more pitch. And I truly believe get 

a better product that lasts longer. Also it would take the confusion out of it for blind people as some 

municipalities follow federal ada not state. Thus making everything different and Disorientated. Thank 

you for taking the time to read this. I really do believe the state has the best interests in mind. It just 

seems they have over complicated it maybe tired to hard. This is Wisconsin. Concrete cracks and moves. 

Other Facilities 

Buildings 

I wish state offices were better located in areas served by public transportation.  I recently lost my state 

ID and between difficulty finding information on the website and having to travel a long ways to get to a 

DMV location it was very frustrating.  Having to take time off from work to get something like an ID that 

is needed for voting, travel, and so many daily living activities is very frustrating. 

DMV Customer Service Centers 

People with vision loss and other disabilities need ease of access to WisDOT buildings, particularly those 

with DMVs. Obtaining a drivers license or state ID is critical to many aspects of life, including voting. 

When considering accessibility of these facilities, the Wisconsin Council of the Blind & Visually Impaired 

requests that both physical location of the building and access into and throughout the building be 

considered. This means assuring that DMVs are located on high frequency public transportation routes. 

Additionally, access includes the hours of operation for these facilities.  The Council requests that 

WisDOT include budget provisions for increased locations and hours of operation for DMVs throughout 

the state, particularly in rural and urban settings. Additionally, the Council recommends partnering with 

organizations serving people with disabilities to learn about “real life” access issues to its facilities. 

The Wisconsin Board for People with Developmental Disabilities appreciates the accessibility 

assessments of DOT service centers. REAL ID and Photo IDs for voting are two needs that require access 

to DMV service centers, even if citizens are not licensed drivers. It is important for all citizens to be able 

to get in and easily navigate through service centers.  There is a need to examine how non-drivers can 

get to the DMV service center without using a car. Where possible, Centers should be located on public 

transit routes. We further suggest that driving a significant distance may be necessary in many parts of 

the state to get to a DMV Center. Given the importance of photo IDs to other areas of civic life, we 

suggest improving access by having mobile equipment and hours that can be rotated to accessible public 

locations around the state. 
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Rest Areas 

Florida and Iowa DOT have included powered, adult size changing tables in their plans. I have reached 

out to someone recently about this issue and hope we can move forward to make travel throughout 

Wisconsin a little easier.  

https://www.transportationmatters.iowadot.gov/2021/08/new-changing-station-options-in-iowa-rest-

area-a-game-changer-for-

families.html?utm_medium=email&utm_source=govdelivery&fbclid=IwAR2BJnZxSpN59-

IBxtIYSDK6Af4kusaymEGZBe4rnRGG4xNr3Qu-zHZtTMY 

Training 

The Wisconsin Council of the Blind & Visually Impaired appreciates the continued education efforts 

provided to WisDOT staff and contractors regarding accessibility. We recommend partnering with 

organizations serving people with disabilities to bring a lived experience perspective to these trainings. It 

is our experience that investment in making the necessary accommodations increases when officials 

learn the direct impact of these changes beyond the hypothetical or mandated needs. 

While training content notes it uses an example-based approach, it can be valuable to show how people 

with disabilities and older adults using different forms of mobility equipment—including power 

wheelchairs, scooters, non-motorized wheelchairs, walkers, stabilization or navigation aids like canes, 

etc.—fare with different designs. The goal should be to create the most uniform and accessible 

pedestrian features as this will benefit many more citizens than are covered under the ADA. People 

pushing strollers, delivery personal using dollies or carts to transport goods, and people with temporary 

mobility challenges (using crutches) all benefit from consistent design. 

 

  

https://www.transportationmatters.iowadot.gov/2021/08/new-changing-station-options-in-iowa-rest-area-a-game-changer-for-families.html?utm_medium=email&utm_source=govdelivery&fbclid=IwAR2BJnZxSpN59-IBxtIYSDK6Af4kusaymEGZBe4rnRGG4xNr3Qu-zHZtTMY
https://www.transportationmatters.iowadot.gov/2021/08/new-changing-station-options-in-iowa-rest-area-a-game-changer-for-families.html?utm_medium=email&utm_source=govdelivery&fbclid=IwAR2BJnZxSpN59-IBxtIYSDK6Af4kusaymEGZBe4rnRGG4xNr3Qu-zHZtTMY
https://www.transportationmatters.iowadot.gov/2021/08/new-changing-station-options-in-iowa-rest-area-a-game-changer-for-families.html?utm_medium=email&utm_source=govdelivery&fbclid=IwAR2BJnZxSpN59-IBxtIYSDK6Af4kusaymEGZBe4rnRGG4xNr3Qu-zHZtTMY
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DIRECT STAKEHOLDER CONTACT 

WisDOT contacted 44 organizations representing individuals with disabilities, inviting them to participate in 

the development of the plan by submitting comments on the current update.  

Organizations representing individuals with disabilities 

Access to Independence, Inc.  Movin’ Out Inc. 

Advanced Employment, Inc. Muscular Dystrophy Association 

The Arc-Dane County NAMI Dane County 

ARTS for ALL Wisconsin NAMI Wisconsin 

Autism Society of Greater Wisconsin  National Multiple Sclerosis Society - WI Chapter 

Broadscope Disability Services  Statutory Council on Blindness 

Chrysalis, Inc. Survival Coalition of Wisconsin Disability Organizations 

Community Work Services Inc. Three Gaits, Inc. 

Cornucopia Inc. United Cerebral Palsy of Greater Dane County 

Council for the Deaf and Hard of Hearing Variety – the Children’s Charity of Wisconsin 

Disability Pride Madison Wisconsin Academy for Graduate Service Dogs 

Disability Rights Wisconsin  Wisconsin Badger Camp, Inc. 

Easter Seals Wisconsin Wisconsin Board for People with Developmental 
Disabilities 

Family Support and Resource Center Wisconsin Council for the Deaf and Hard of Hearing 

Governor’s Committee for People with 
Disabilities 

Wisconsin Council of the Blind and Visually Impaired 

Imagine a Child’s Capacity Wisconsin Council on Physical Disabilities 

Independence First, Inc.  Wisconsin Deafblind Technical Assistance Project 

Independent Living Council of Wisconsin WI DHS Bureau of Aging and Disability Resources 

Independent Living Resources WI DWD Division of Vocational Rehabilitation 

Journey Mental Health Center WI Educational Services Program for the Deaf & Hard of 
Hearing 

Life Navigators Wisconsin Institute for Learning Disabilities/Dyslexia Inc. 

Madison Area Rehabilitation Centers, Inc. Wisconsin Non-Driver Advisory Committee 

 

TIMELINE  

An integral part of the continuing success of meeting WisDOT’s ADA compliance is the voice of the 
community.  A 30-day public comment period was held, and invitations were sent to organizations 
representing individuals with disabilities and others inviting them to provide input on the update.   
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Timeline of Activities 

August 25 Public comment period began   

Aug 25 News Release 

Aug 25 Plan published on WisDOT website  

Aug 25 Virtual Presentation on YouTube 

Aug 25 – Sep 23 Tweets – 2 times per week   

Aug 25 – Sep 23 DMV Electronic Message Boards   

Aug 26 – Sep 23 Facebook posts and LinkedIn posts 
 

Aug 28 Invitation for comment sent to organizations representing people with 
disabilities 
 
 

Aug 28 Invitation for comment sent to public libraries 

Aug 28 Invitation for comment sent to University of Wisconsin System ADA Coordinators 

Week of Aug 30 Employee Bulletin 

Sep 1 Invitation for comment sent to municipal ADA Coordinators  

September 23 Public comment period ended 

 

NOTICE  
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