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INTRODUCTION 

 

Title VI 

The Wisconsin Department of Transportation (WisDOT) is committed to providing equal 
opportunity in all service delivery and prohibiting discrimination based upon protected group 

status. 
 

Equal opportunity in service delivery means:  
• Equal access to program services  

• Equal benefits from program services  
• Equal treatment within program services  

 

WisDOT uses Title VI to ensure full compliance with Title VI of the Civil Rights Act of 1964 and 
related statutes and regulations in all program and activities.  Title VI, and related statues, 

require that no person in the United States shall, on the ground of race, color, national origin, 
sex, age, disability, low-income or limited English proficiency (LEP) be excluded from 
participation in, be denied the benefits of, or be otherwise subjected to discrimination under 

any program or activity receiving federal financial assistance.   
 
Any person who believes his/her Title VI protection has been violated may file a complaint with 

the Wisconsin Department of Transportation.  Information on WisDOT’s Title VI complaint 

procedure is available here: http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-

pgms/transit/compliance/title6.aspx. 

 

For additional information regarding Title VI complaint procedures and/or information 

regarding WisDOT’s non-discrimination obligations, please contact Taqwanya Smith, WisDOT 

Title VI and ADA Coordinator, Office of Business Opportunity and Equity Compliance, Phone: 

(608) 266-8129, Fax: (608) 267-3641 taqwanya.smith@dot.wi.gov   

 

This annual report is available in electronic format only. It can be downloaded and printed from 

the Transit Section website: http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-

pgms/transit/default.aspx.  

 

For more information, contact: 

 

Ian Ritz, Chief Wisconsin Department of Transportation 

Transit Section Division of Transportation Investment Management 

ian.ritz@dot.wi.gov Bureau of Transit, Local Roads, Railroads and Harbors 
608-266-0189 4822 Madison Yards Way  

 

http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/compliance/title6.aspx
http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/compliance/title6.aspx
mailto:taqwanya.smith@dot.wi.gov
http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/default.aspx
http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/default.aspx
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Purpose of the Annual Report 
The Annual Report is prepared by the Wisconsin Department of Transportation (WisDOT) 

Transit Section to provide citizens, transportation providers, public officials and other 

stakeholders an overview of transit in Wisconsin. The report provides a summary of federal and 

state public and specialized transportation programs along with detailed operational and 

financial data.  

 

Organization of the Annual Report 
The Annual Report begins with a brief overview of the Transit Section with the main part of the 

report being organized into two sections: Public Transit and Specialized Transit. The appendix of 

the report provides a county listing of both public and specialized transit service contact 

information. All contacts listed are current at the time of publication. 

 

The Public Transit Section includes information on programs and services, statewide statistics, 

trend data, performance measures, major accomplishments and detailed fact sheets of each 

transit system. There are 81 public transit systems in Wisconsin, which are divided into Tier A, 

Tier B and Tier C. The Tier A systems are grouped by operating expenses and Tier B and C 

systems are grouped based on population served. These tiers will be used to present and 

organize information within the report. Statewide statistics and trend data are divided by tier 

and the fact sheets are grouped by tier and then listed alphabetically.  The statistical data is 

comprised from quarterly ridership report submissions.  Some of the data maybe be missing or 

incomplete due to the incomplete submission.  For more information please refer to the Fact 

Sheet Limitation section below.  The Specialized Transit Section includes information on 

programs and services, major accomplishments and detailed fact sheets. The information that 

is presented on the detailed fact sheets is dependent on each specialized program and is 

organized into statewide statistics, county or tribe. 

 

Fact Sheet Limitation 
The transit fact sheets provide overview information that was obtained from what sub-

recipients have reported to WisDOT.  A sub-recipient is a transit agency that receives federal or 

state funding for public or specialized transportation services.  Some data may appear as 

unaudited from the sub-recipient due to incomplete data.  Communities provide the overview 

information displayed in the transit fact sheets.  The source data is incomplete due to non-

submittal.  For public transit systems, the hours are from the earliest time all routes begin to 

the latest time all routes end. There may be breaks in service and all routes may not run these 

hours. Detailed information can be found on the transit service website or by contacting the 

transit service. 
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TRANSIT SECTION OVERVIEW 

 

In the organizational structure of WisDOT, the Transit Section is in the Bureau of Transit, Local 

Roads, Railroads, and Harbors within the Division of Transportation Investment Management 

(Fig. 1).  For additional program information and updated staff contacts, please visit our website at  

http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/default.aspx 

 

 
*Bureaus in Divisions are omitted for image clarity 

Figure 1: WisDOT Organizational Structure 

Secretary

Deputy Secretary

Assistant Deputy Secretarty

Division of 
Transportaion 

System 
Development*

Division of 
State Patrol*

Division of 
Transportation 

Investment 
Management

Bureau of 
Transit, Local 

Roads, Railroads 
& Harbors

Bureau of 
Aeronautics

Bureau of 
Planning & 

Economic Dev.

Bureau of State 
Highway 
Programs

Division of 
Motor 

Vehicles*

Division of 
Business 

Management*

Office of Public 
Affairs

Office of Policy, Finance 
and Improvement

Office of General 
Counsel

http://wisconsindot.gov/Pages/doing-bus/local-gov/astnce-pgms/transit/default.aspx
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TRANSIT SECTION CONTACTS 
The role of the Transit Section is to administer federal and state funding programs, provide 

oversight for regulatory compliance and develop policies. The list provides current, at the time 

of publication, staff contact information and specific responsibilities. 
 

David Simon, Director, Bureau of Transit, Local Roads, Railroads & Harbors 
(608) 266-2963 

david.simon@dot.wi.gov 

Ian Ritz, Transit Section Chief 
(608) 266-0189 

ian.ritz@dot.wi.gov 

Administration & Compliance Unit Policy & Program Development Unit 

Katie Patterson     (608) 264-7335 
katherine.patterson@dot.wi.gov 
Federal Compliance, Rail  Transit Safety Oversight, Title 
VI, ADA, DBE, Drug & Alcohol Testing, Financial 
Management 

Chad Reuter      (608) 267-7345 
chadwic.reuter@dot.wi.gov      
Public/Specialized Transit Program Policy Issues, 
Transit Audits, Grants Management Software, 
Financial Mgmt.  

 

Danette Tessmann                        (608) 266-8165 
danette.tessmann@dot.wi.gov  
Procurement and contract administration oversight 

Steve Hirshfeld                             (608) 267-0209 
stephen.hirshfeld@dot.wi.gov     
Section 5311/5307, Ch. 85.20, Public Transit 
Operating Funds, Rural Transportation Assistance 
Program (RTAP), Section 5304 Planning 

Judy Egnor      (608) 266-8968 
judy.egnor@dot.wi.gov 
Technical Assistance Contractor Oversight, Transit 
Safety and Rail Safety and Security, (WETAP), JARC, 
TEAM 

John Swissler                               (608) 264-9532 
john.swissler@dot.wi.gov and 
specialized.transit@dot.wi.gov   
Program Manager for Specialized Transit - 
5310/85.22 for Vehicle Capital projects, 85.21 
counties L-W, and Local Coordination Plans  

Margaret Schlender                  (608) 267-7525 
margaret.schlender@dot.wi.gov  
Federal Asset Management 

 Ben Vondra                   (608) 266-0560 
benjamin.vondra@dot.wi.gov  
Section 5307/5311, Ch. 85.20, Public Transit 
Operating Funds Distribution, Section 5339, National 
Transit Database (NTD), Intercity Bus Program 

Becky Soderholm                  (608) 266-1650 
becky.soderholm@dot.wi.gov     
FTA Compliance, Title VI, ADA, Drug & Alcohol Testing 

Valentina Ritz                              (608) 266-8508 
valentinad.ritz@dot.wi.gov      
Financial Management, FTA TrAMS, STAR 

Eric Stoegbauer                 (608) 286-0041 
eric.stoegbauer@dot.wi.gov  
FTA Compliance, Rail  Transit Safety Oversight, Title VI, 
ADA, Drug & Alcohol Testing, DBE 

 Nathan Abney                             (608) 267-1856 
nathan.abney@dot.wi.gov                                                
Intern (LTE) – Transit Annual Report 

mailto:david.simon@dot.wi.gov
mailto:ian.ritz@dot.wi.gov
mailto:katherine.patterson@dot.wi.gov
mailto:katherine.patterson@dot.wi.gov
mailto:chadwic.reuter@dot.wi.gov
mailto:danette.tessmann@dot.wi.gov
file:///C:/Users/DOTNAA/Desktop/stephen.hirshfeld@dot.wi.gov
mailto:judy.egnor@dot.wi.gov
mailto:judy.egnor@dot.wi.gov
mailto:john.swissler@dot.wi.gov
mailto:specialized.transit@dot.wi.gov
mailto:margaret.schlender@dot.wi.gov
mailto:benjamin.vondra@dot.wi.gov
mailto:becky.soderholm@dot.wi.gov
mailto:valentinad.ritz@dot.wi.gov
mailto:eric.stoegbauer@dot.wi.gov
mailto:nathan.abney@dot.wi.gov
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Figure 2: Wisconsin Public Transit Systems 
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Figure 2: Wisconsin Public Transit System 
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FEDERAL AND STATE FUNDING PROGRAMS 

 

The Wisconsin Department of Transportation (WisDOT) Transit Section administers federal and 
state transit funds for capital, operating, planning and training expenses to support public bus, 

van and shared-ride taxi systems. 

Statewide Planning Program (5304) 
This federal program aids support work and activities resulting in balanced and comprehensive 

intermodal transportation planning for the movement of people and goods. Examples of 

projects that have been funded through this program include transit development plans, 

feasibility studies, strategic plans, and ridership surveys. Recognized public entities in Wisconsin 

are eligible to apply for funds under this program. This includes, but is not limited to, cities, 

counties, tribes, transit commissions, metropolitan planning organizations and regional 

planning commissions. This program covers up to 80 percent of eligible expenses incurred on 

the project. The remaining 20 percent of expenses are covered locally. The local match must 

come from a source other than U.S. Department of Transportation dollars. Applications are 

reviewed for this program on a rolling basis throughout the year. 

 

Federal Formula Grant Program for Urbanized Areas (5307) 
This federal program aids with capital expenses, including bus replacement and capitalized 

maintenance, for transit systems in large urbanized areas (population > 200,000). In Wisconsin, 

these systems include Green Bay Metro, Madison Metro, Milwaukee County Transit System and 

Valley Transit in Appleton. The grant amounts for each large urbanized area system are 

determined directly by the Federal Transit Administration (FTA).  This program also provides 

capital and operating assistance for small urbanized areas (population 50,000 – 200,000). For 

the 22 small urban systems in Wisconsin, the grant amounts are determined by formula.  

 

Federal Formula Grant Program for Rural Areas (5311) 
This federal program aids with capital and operating expenses for public transportation in non-

urbanized areas (population < 50,000). There are 49 bus or shared-ride taxi systems across the 

state that receives this type of funding. The annual funding amounts per system are equalized 

via formula statewide, combining grants from Federal Formula Grant Program for Rural Areas, 

Federal Formula Grant Program for Urbanized Areas, and the State Urban Mass Transit 

Operating Assistance Program. 
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Rural Transit Assistance Program (RTAP) 
Federal funding from the 5311 program is set aside to support this program. The funding is 

used to further the development of skills and abilities for persons involved in providing transit 

services to rural areas. 

 

Wisconsin Employment Transportation Assistance Program (WETAP) 
The Wisconsin Employment Transportation Assistance Program (WETAP), a state and federally 

funded program, represents an effort to connect low-income workers with jobs through 

enhanced local transportation services. Lack of transportation is a significant barrier to getting 

and keeping jobs for low-income workers. Improving transportation services can improve the 

economic outcomes among these workers and the state. 

 

The WETAP program encourages long-term solutions by providing funding for demonstration 

grants to cover the expenses of early start-up and development stages of an effective 

transportation solution. This program integrates state and federal funding (Formula Grants for 

Urban and Rural Areas) into one application. The goal of this program is for local areas to work 

together in a collaborative process to assess the transportation needs for low-income workers 

and develop options for addressing those needs. For purposes of WETAP funding, low-income is 

defined as family income that is less than 150% Federal Poverty Level. 

 

Bus and Bus Facilities (5339) 
This is a federally funded grant program within the Moving Ahead for Progress in the 21st 

Century (MAP-21) Act that began in 2013. It provides capital funding to replace, rehabilitate, 

and purchase buses and related equipment and to construct bus related facilities. Grants are 

awarded to urban systems through a competitive application process with evaluation criteria 

based on consistency with local transit priorities, age and deferred maintenance of vehicles or 

facilities, and a demonstrated commitment of the local share. Eligible applicants include public 

agencies and private non-profits engaged in public transportation, including organizations that 

provide services dependent on age, disability or low-income. 

 

State Urban Mass Transit Operating Assistance (85.20) 
The state funds from this program are combined with federal 5311 or 5307 funds to provide 

operating cost assistance to transit systems to alleviate local tax burdens. Eligible applicants 

include municipalities or counties with population greater than 2,500 and transit or 

transportation commissions or authorities. Non-public agencies are not eligible for these funds. 

The grant amounts are determined by the Tier System as defined in the state statute and 

described earlier in this report. 
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INTERCITY BUS SERVICE 

 

Intercity bus service plays an important role in Wisconsin’s coordinated transportation network. 

The subsidized routes shown on the map (Fig. 3) not only connect large urban centers, but 

more importantly, stop in rural areas to ensure residents there can reach those urban areas for 

work-related, personal, and leisure trips (facilitating multi-modal travel via airports and rail 

stations), as well as trips to universities, other educational institutions, and major medical 

facilities. 

 

WisDOT contracts directly with providers to operate the intercity bus routes, awarding the 

contract through a competitive process. The FTA requires that 15 percent of Wisconsin’s funds 

from the Federal Formula Grant Program for Rural Areas (5311) are used for intercity bus 

routes unless the state certifies that intercity bus service needs are met. FTA funds cover a 

maximum of 50 percent of the net operating losses of those routes, plus any eligible capital 

costs from adjacent unsubsidized routes that feed into the overall intercity bus network. 

 

Wisconsin began providing Intercity Bus Program funds in 2011, fully subsidizing routes listed 

below, as well as a Duluth to Eau Claire route so the program could cover a majority of the 

state.  

 

• Duluth-Hurley (Indian Trails) 

• Minneapolis-Green Bay-Milwaukee (Jefferson Lines) 

• La Crosse – Madison/Milwaukee (Jefferson Lines) 

• Green Bay – Madison (Lamers) 

• Wausau – Madison (Lamers) 

• Dubuque – Madison (Lamers) 

 

WisDOT has a partnership with Michigan DOT to support intercity bus travel between the 

Upper Peninsula and the Superior/Duluth area as well as Green Bay and Milwaukee. This 

arrangement should help U.P. and northern Wisconsin residents meet their regional and 

national travel needs in the future. 
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Figure 3: Wisconsin Intercity Bus Routes 
Systems 
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STATEWIDE PREFORMANCE MEASURES  
 

This section introduces two performance measures that WisDOT uses to evaluate the 
efficiency of the department: Mobility, Accountability, Preservation, Safety and Service 

(MAPSS) Performance Improvement Program and the Cost Efficiency Report. 

MAPSS Performance Improvement Program 
The MAPSS Performance Improvement Program is a department- 

wide initiative and implemented in December 2011.  It provides 

five core goals/ performance measures to guide WisDOT in 

providing safe and efficient transportation. The five performance 

measures are defined as: 

• Mobility: Delivering transportation choices that result in 

efficient trips and no unexpected delays. 

• Accountability: The continuous effort to use public dollars 

in the most efficient and cost- effective way. 

• Preservation: Protecting, maintaining and operating Wisconsin’s transportation system 

efficiently by making sound investments that preserve and extend the life of our 

infrastructure, while protecting our natural environment. 

• Safety: Moving toward minimizing the number of deaths, injuries and crashes on our 

roadways. 

• Service: High quality and accurate products and services delivered in a timely fashion by 

a professional and proactive workforce. 

 

WisDOT releases a quarterly progress report to inform the public and policymakers on the 

progress in meeting these goals. This quarterly progress report also provides transparency and 

accountability, creates results driven environment, and assists with the national performance 

measures that are required under MAP-21. 

In addition to the quarterly progress report, an interactive website (http://www.mapss.wi.gov) 

provides scorecards on each performance measure. These scorecards list the performance 

measure, how it is measured, the current reporting period, the goal, a check mark if the goal is 

met, the trend and comments. The Transit Section has a performance measure of transit for 

availability, under the mobility goal, which evaluates the percent of the population that is 

served by transit.  The target is to have 55 percent of the state’s population served by transit.  

In 2017, approximately 54 percent had access to transit, down two percent from 2016.  The 

decline is attributed to transit area coverage in several urban fixed-route systems declining and 

a change in department data analysis that resulted in more accurate accounting.   

http://www.mapss.wi.gov/
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2015-2016 MAJOR ACCOMPLISHMENTS  

 

Vehicles, Equipment and Technology 

• In 2016, the Beloit Transit System published a new website with Google Transit 

providing new features, such as, trip building, scalable maps and active maps.  The new 

website can be found here: http://www.beloittransit.com/1 

• Shoreline Metro upgraded their paratransit software to Ecolane’s MDT system, which 

has resulted in over 30 percent reduction in revenue hours, revenue miles, vehicle in 

service and trips per revenue hour.2  

• Shoreline Metro also purchased 4 new paratransit buses for revenue service.  

• GPS has been installed on all Shoreline Metro’s fix route revenue buses.2  

• Shoreline Metro also updated their website with new features, such as, mobility-

friendly interface, trip planning through Google Transit, language translation and system 

notifications.  The new Shoreline Metro website can be found here: 

http://shorelinemetro.com/2 

• In early 2016, Milwaukee County Transit added continuously recoding onboard video 

systems to all new paratransit services.3 

• In late 2016, Milwaukee County Transit installed Mobile Data Terminals in all ADA 

paratransit vehicles.3 

• Milwaukee County Transit added 28 new buses in 2015, plus another 30 New Flyer 

buses in 2016 to their existing bus fleet.3  

• In 2015, Milwaukee County Transit launched an online portal to purchase store value 

and passes as paper fares are phased out.3    

 

New Services 

• The Janesville Transit System in conjunction with the Dementia Friendly Initiatives of 
Rock County completed the criteria to earn the designation of being dementia friendly, 

becoming the first transit system in the area to do so.  Transit staff attended a Dementia 
Friendly Training taught by the Rock County Council on Aging.  Staff are now equipped 
to better recognize, communicate and support those suffering from dementia.  Staff 
also now can direct anyone with questions to community resources.  For more 

information please visit: www.co.rock.wi.us/adrc4 
 
 
_______ 
1Infomation Provided by Michelle Gavin, July 20th, 2017 
2Information Provided by Derek Muench, July 24th, 2017 
3Information Provided by Steve Nigh, July 24th, 2017 
4Information Provided by Rebecca Smith, July 20th, 2017 

http://www.beloittransit.com/
http://shorelinemetro.com/
http://www.co.rock.wi.us/adrc4
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New Services Continued 

• In late 2016 Walworth County approved a new Dial-a-Ride public transit system called 
Wal-to-Wal.  Wal-to-Wal is available to any resident in Walworth County and can be 
used for any trip purpose.  Wal-to-Wal doesn’t require a reservation and provides 
weekday and Saturday service between the hours of 6 a.m. to 7 p.m.5  

• In May 2015, the Northwoods Transit Connections public transit system was created.  

This service was created by a three-county agreement between Oneida and Vilas 
County.  The system operates on a weekday schedule between 7 a.m. and 5 p.m. 

providing service to the cities of Rheinlander, Eagle River, Minocqua and surround 
communities.6     

 

Planning 

• The Beloit Transit System completed a Transit Development Plan in 2015 with the first 

phase of system changes being implemented in December of 2016.7 

• In 2016 Milwaukee County Transit was given permission by the FTA to enter the Project 

Development phase for a proposed 9-mile Bus Rapid Transit Route from downtown to 

the Milwaukee Regional Medical Complex.8 

 

Facilities 
• On September 27, 2016, the Dunn County Transit Commission held a ribbon cutting 

ceremony celebrating the completion of their new transit facility.  The new facility is 

complete with a new bus wash bay, expanded bus garage capacity, driver’s station, 

conference room, breakroom, and administrative offices.9 

_________ 

5http://www.co.walworth.wi.us/RideShare/default.aspx 
6 https://www.northwoodstransit.org/ 
7Information Provided by Michelle Gavin July 20, 2017 
8Information Provided by Steve Nigh, July 24, 2017 
9 http://www.co.dunn.wi.us/index.asp?SEC=EB91EA19-2EAF-4CF2-860B-2D21F190D6EC&Type=B_BASIC 

https://www.northwoodstransit.org/
http://www.co.dunn.wi.us/index.asp?SEC=EB91EA19-2EAF-4CF2-860B-2D21F190D6EC&Type=B_BASIC
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STATEWIDE STATISTICS  

Financial Data 
The trend data graphs and charts present a four-year overview of financial data for Tier A, Tier B and 

Tier C.  The reporting periods are on a calendar year basis. Financial data presents the total expenses 

and revenue for fiscal years 2013-2016.  

*Data may not be accurate due to incomplete submission of financial reports  

 

Tier A  

Financial Category  2013 2014 2015 2016 

Total Expenses  $185,979,222 $205,013,000 $200,966,741 $207,831,874 

Total Revenue $44,527,161 $53,687,739 $50,298,872 $46,837,863 

Tier B 

Financial Category  2013 2014 2015 2016 

Total Expenses  $78,857,261 $81,503,204 $80,958,811 $87,501,173 

Total Revenue $17,542,862 $16,523,991 $16,334,994 $16,317,469 

Tier C 

Financial Category  2013 2014 2015 2016 

Total Expenses  $26,995,467 $27,532,673 $28,562,538  $29,975,564  

Total Revenue  $6,046,387 $6,339,276 $6,511,246 $6,671,522 
 

Total Expenses by Tier  
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Financial Data continued 

Total Revenue Per Tier  

 

Operational Data  
The trend data graphs and charts present a four-year overview of operational for Tier A, Tier B, and Tier 

C. The reporting periods are on quarterly reporting basis. Operational data presents the total trips for 

the years 2013-2016.  

*Data may not be accurate due to incomplete submission of operational data reports  

 

Total Trips 

Tier 2013 2014 2015 2016 

Tier 
A 
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Operational Data continued 
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PUBLIC TRANSIT FACT SHEETS: TIER A 

  

Public  

Transit 

Fact Sheets: 

Tier A  
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CITY OF MADISON 

 

HIGHLIGHTS 

• A new satellite facility was constructed to relieve overcrowding in the main bus garage  

• Levels of high ridership continued for 2015 and 2016 
• Per a 2015 ridership survey, 90% of Metro customers indicated high levels of satisfaction for its 

service 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:00am - 12:00am  
Saturday: 6:00am - 10:45pm  
Sunday: 7:00am - 10:30pm  
Fare Structure: 
Base: $2.00  
Senior/Disabled: $1.00  
Youth/Student: $1.25 
 

Contact: Wayne Block, Transit General Manager  
Phone: 608-266-4904 
Email: mymetrobus@cityofmadison.com 
Website:  http://www.cityofmadison.com/metro 
Address: 1245 E. Washington Ave., Suite 201 

   Madison, WI 53703 
 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Fitchburg, City of Madison, 
City of Middleton, City of Verona, Town of 
Madison, Village of Shorewood Hills 
Service Population: 253,075 
Government Type: Municipal 
State Senate Districts: 16, 26, 27 
State Assembly Districts: 47, 48, 76, 77, 78, 79, 80 
State Congressional Districts: 2 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS              470,504  

 ANNUAL REVENUE MILES         6,845,191  

 TOTAL TRIP TRENDS   

2013       15,001,760  

2014       15,492,317  

2015       14,599,072  

2016       13,578,268  

 

12,000,000

14,000,000

16,000,000

2013 2014 2015 2016

Annual Trips

FINANCIAL DATA 

2016 Total Expenses: $56,074,099 

 
 

$54,968,136 $56,074,099 

$13,265,240 $13,109,257 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:mymetrobus@cityofmadison.com
http://www.cityofmadison.com/metro
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MILWAUKEE COUNTY  

 

HIGHLIGHTS 

• 58 New Flyer buses were added to the existing bus fleet 

• Each bus in the fleet was outfitted with a state-of-the art camera system  
• An online portal was introduced to purchase stored value and passes 

• Services to Menomonee Falls, Germantown, Brown Deer and Oak Creek have been expanded 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 4:00am – 2:00am 
Saturday: 4:00am – 2:00am  
Sunday: 4:00am – 2:00am 
Fare Structure: 
Base: $2.25  
Senior/Disabled: $1.10 
 Youth/Student: $1.10 
 

Contact: Steve Nigh, Transit Director  
Phone: 414-257-5909 
Email: steve.nigh@milwaukeecountywi.gov 
Website: www.ridemcts.com 
Address: 1942 N.17th St. 

   Milwaukee, WI 53205 
 
 
 

: 

GENERAL INFORMATION 

Service Area: Milwaukee County 
Service Population: 950,000 
Government Type: County 
State Senate Districts: 3, 4, 5, 6, 7, 8, 28  
State Assembly Districts: 7, 8, 9, 10, 11, 12, 13, 14, 
15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 82, 83, 84  
State Congressional Districts: 1, 4, 5, 6 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS          1,533,688  
ANNUAL REVENUE MILES       19,586,009  
TOTAL TRIP TRENDS   

2013       43,553,281  
2014       40,585,936  
2015       34,997,166  
2016       34,839,906  

 

30,000,000

35,000,000

40,000,000

45,000,000

2013 2014 2015 2016

Annual Trips

FINANCIAL DATA 

2016 Total Expenses: $151,757,775 

 

$145,980,605 $151,757,775 

$37,033,632 $33,728,606 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:steve.nigh@milwaukeecountywi.gov
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PUBLIC TRANSIT FACT SHEETS: TIER B 

PUBLIC TRANSIT FACT SHEETS: TIER B 
 

 

 

 

 

 

 

 

Public  

Transit 

Fact Sheets: 

Tier B 
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CITY OF APPLETON 

 

HIGHLIGHTS 

• A pilot program was launched in 2015 to provide fixed route service aligned to work shift times to a 
local industrial park in Neenah, WI 

• Valley Transit made several updates to their operations maintenance facility, including ventilation 
upgrades and a new bus washer  

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:30am – 10:30pm 
Saturday: 7:30am – 10:30pm  
Sunday: 7:30am – 2:00pm 
Fare Structure: 
Base: $2.00  
Senior/Disabled: $1.00  
Youth/Student: $0.75 
 

Contact: Ronald McDonald, General Manager  
Phone: 920-832-2292 
Email: ronald.mcdonald@appleton.org 
W e b s it e:  http://www.myvalleytransit.com 
Address: 100 N. Appleton St.  

  Appleton, WI 54914 
 
 

: 

GENERAL INFORMATION 

Service Area: Fox Cities, Outagamie County, and 
portions of Calumet and Winnebago Counties  
Service Population: 216,000 
Government Type: Municipal 
State Senate Districts: 1, 2, 19 
State Assembly Districts: 3, 5, 55, 56, 57 
State Congressional Districts: 6, 8 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS              106,446  
ANNUAL REVENUE MILES         1,884,652  

TOTAL TRIP TRENDS   
2013         1,255,139  
2014         1,273,232  
2015         1,236,511  
2016         1,190,084  

 

 

FINANCIAL DATA 

2016 Total Expenses: $8,387,709 

 
 

 

$8,626,417 $8,387,709 

$1,486,918 $1,547,459 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF BELOIT  

 

HIGHLIGHTS 

• Provides regional commuter service through the Beloit-Janesville Express  

• Operates on holiday schedule on Good Friday, day after Thanksgiving, Christmas Eve, and New Year’s 
Eve 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 6:00am – 6:00pm  
Saturday: 9:00am – 4:00pm  
Sunday: None 
Fare Structure: 
Base: $1.50  
Senior/Disabled: $0.75  
Youth/Student: $0.75 
 

Contact: Michelle Gavin, Director 
Phone: 608-364-2871 
Email: gavinm@beloitwi.gov  
Website: h ttp://www.beloittransit.com 
Address: 1225 Willowbrook Rd. 

  Beloit, WI 53511 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Beloit 
Service Population: 36,805 
Government Type: Municipal 
State Senate Districts: 11, 15 
State Assembly Districts: 31, 45 
State Congressional Districts: 1, 2 
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                20,590  
ANNUAL VEHICLE MILES             307,786  

TOTAL TRIP TRENDS   
2013             254,131  
2014             243,698  
2015             201,826  
2016             184,907  

 

FINANCIAL DATA 

2016 Total Expenses: $2,222,182 

 
 

 

$8,626,417 $8,387,709 

$139,373 $331,050 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF CHIPPEWA FALLS 

 

HIGHLIGHTS 

• Operated by Running, Inc. 

• The senior and disabled passengers reduced fare is available Monday – Friday 9:00am – 4:30pm, 
Saturday, Sunday and Holidays 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Demand Response 
Service Hours:     
Mon-Fri: 5:00am – 7:00pm 
Saturday: 6:30am - 4:30pm  
Sunday: 6:30am - 4:30pm  
Fare Structure: 
Base: $2.75 
Senior/Disabled: $1.75  
Youth/Student: $1.75 
 

Contact: Jayson Smith, Transit Manager 
Phone: 715-726-2729 
Email: transit@chippewafalls-wi.gov 
Website:  http://www.chippewafalls-wi.gov 
/your-government/transit 
Address: 30 W. Central St.  

  Chippewa Falls, WI 54729 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Chippewa Falls 
Service Population: 13,668 
Government Type: Municipal 
State Senate Districts: 23 
State Assembly Districts: 67 
State Congressional Districts: 3 
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                16,055  
ANNUAL VEHICLE MILES             179,387  

TOTAL TRIP TRENDS   
2013               67,815  
2014               67,959  
2015               64,397  
2016               63,340  

 

FINANCIAL DATA 

2016 Total Expenses: $480,131 

 

$487,916 $480,131 

$161,472 $164,142 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:transit@chippewafalls-wi.gov
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CITY OF EAU CLAIRE  

 

HIGHLIGHTS 

• Provides free rides for UW – Eau Claire faculty and students with valid Bluegold Card  

• Provides real-time transit tracker available at http://ectbustracker.doublemap.com/map/ 
• Offers unlimited ride student passes for K-12 and Chippewa Valley Technical College students 

• Offers free WIFI on buses 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:45am – 11:00pm  
Saturday: 8:15am – 6:45pm  
Sunday: None  
Fare Structure: 
Base: $1.50  
Senior/Disabled: $0.75 
Youth/Student: $1.00 
 

Contact: Tom Wagener, Transit Manager 
Phone: 715-839-5111 
Email: tom.wagener@eauclairewi.gov 
Website: http://www.ecbus.org/ 
Address: 910 Forest St. 

  Eau Claire, WI 54703 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Eau Claire 
Service Population: 69,000 
Government Type: Municipal 
State Senate Districts: 23, 31 
State Assembly Districts: 68, 91 
State Congressional Districts: 3 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                67,574  
ANNUAL REVENUE MILES             975,030  

TOTAL TRIP TRENDS   
2013         1,065,447  
2014         1,039,716  
2015             938,096  
2016             914,957  

 

FINANCIAL DATA 

2016 Total Expenses: $5,376,468 

 
 

$5,118,210 $5,376,468 

$1,065,500 $1,152,720 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:tom.wagener@eauclairewi.gov
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CITY FOND DU LAC 

 

HIGHLIGHTS 

• The transit system has carried over 10,000,000 passenger's trips since 1973 

• It presently operates five weekday bus routes and one school tripper route with complimentary 

• Paratransit services and taxi service where buses do not operate 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route, Paratransit and Demand Response 
Service Hours:     
Mon-Fri: 6:00am – 6:30pm  
Saturday: None  
Sunday: None  
Fare Structure: 
Base: $1.50  
Senior/Disabled: $0.75  
Youth/Student: $1.25 
 

Contact: Lynn Gilles, Transit Manager 
Phone: 920-322-3650 
Email: lgilles@fdl.wi.gov  
Website: http://www.fdl.wi.gov/ 
Address: 530 Doty St. 

  Fond du Lac, WI 54935 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Fond du Lac and Village of 
North Fond du Lac 
Service Population: 51,100 
Government Type: Municipal 
State Senate Districts: 18 
State Assembly Districts: 52, 53 
State Congressional Districts: 6 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                28,289  
ANNUAL REVENUE MILES             353,707  

TOTAL TRIP TRENDS   
2013             220,928  
2014             197,169  
2015             210,083  
2016             209,612  

 

FINANCIAL DATA 

2016 Total Expenses: $1,664,503 

 
 

$1,631,434 $1,664,503 

$258,066 $265,237 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF GREEN BAY 

 

HIGHLIGHTS 

• Provides Sunday service on NFL home games 

• A downtown loop was implemented in 2015 and increased peak vehicles by two 
• Service was expanded on the east side of the city servicing UW-Green Bay and Festival Foods in 

Bellevue 

• Service will also be expanded on west side of the city in the next year.   

•  STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:00am – 9:45pm  
Saturday: 7:00am – 6:45pm  
Sunday: None 
Fare Structure: 
Base: $1.50  
Senior/Disabled: $0.75  
Youth/Student: $1.00 
 

Contact: Patricia Kiewiz, Transit Director  
Phone: 920-448-3455 
Email:  patriciaki@greenbaywi.gov 
Website: http://www.greenbaymetro.org/ 
Address: 901 University Ave.  

   Green Bay, WI 54302 
 
 
 

: 

GENERAL INFORMATION 

Service Area: City of DePere, City of Green Bay, 
Village of Allouez, Village of Ashwaubenon and 
Village of Bellevue 
Service Population: 104,057 
Government Type: Municipal 
State Senate Districts: 1, 2, 30 
State Assembly Districts: 1, 2, 4, 88, 90 
State Congressional Districts: 8 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                80,207  
ANNUAL REVENUE MILES         1,136,868  

TOTAL TRIP TRENDS   
2013         1,538,250  
2014         1,482,682  
2015         1,443,750  
2016         1,367,609  

 

FINANCIAL DATA 

2016 Total Expenses: $8,145,003 

 
 

 

$7,396,302 
$8,145,003 

$1,967,662 
$1,490,048 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:patriciaki@greenbaywi.gov
http://www.greenbaymetro.org/
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CITY OF HARTFORD 

 

HIGHLIGHTS 

• Provides service to/from Hartford, Milwaukee Airport, Milwaukee Amtrak, Columbus Amtrak and 
Greyhound station with a five-day to seven-day notice 

• In 2015 there was a $0.25 fare increase due to a rise in operational costs  
 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:00am – 9:00pm 
   6:00am – 8:00pm (June-August)  
Saturday: 8:00am – 8:00pm  
Sunday: 9:00am – 4:00pm  
Fare Structure: 
Base: $3.25 
Senior/Disabled: $3.25 
Youth/Student: $3.25 
 

Contact: Lisa M. Alves, Transportation Superintendent 
Phone: 262-673-8222 
Email:  lisaa@ci.hartford.wi.us 
Website: www.heartford.wi.us 
Address: 125 N. Rural St.  

  Hartford, WI 53027 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Hartford, plus 1 mile outside 
city limits 
Service Population: 14,627 
Government Type: Municipal 
State Senate Districts: 13, 20 
State Assembly Districts: 59 
State Congressional Districts: 5 
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                  5,603  
ANNUAL VEHICLE MILES               57,452  

TOTAL TRIP TRENDS   
2013               22,025  
2014               20,475  
2015               20,123  
2016               19,754  

 

FINANCIAL DATA 

2016 Total Expenses: $209,450 

 
 

 

$203,081 $209,450 

$65,496 $64,391 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:lisaa@ci.hartford.wi.us
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CITY OF JANESVILLE 

 

HIGHLIGHTS 

• Provides regional commuter service through the Beloit-Janesville Express (BJE)  

• Offers route deviation on the Nightside weekday service from 6:15pm – 10:15pm 
• Transit services to Milton and Whitewater were eliminated in 2016 due to a change in funding 

 

STSYEM CHARACTERISTICS 

Service Type: 
Commuter, Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 6:15am – 10:15pm 
Mon- Fri: 6:15am – 10:15pm (Nightside)  
Saturday: 8:45am - 6:15pm  
Sunday: None  
Fare Structure: 
Base: $1.75, Express: $3.50 
Senior/Disabled: $1.00, Express: $3.50  
Youth/Student: $1.25, Express: $1.75 
 

Contact: Rebecca Smith, Transit Director 
Phone: 608-755-3150 
Email: smithr@ci.janesville.wi.us 
Website: http://www.ci.janesville.wi.us/jts  
Address: 101 Black Bridge Rd. 

  Janesville, WI 53545 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Janesville 
Service Population: 63,588 
Government Type: Municipal 
State Senate Districts: 11, 15 
State Assembly Districts: 31, 44 

State Congressional Districts: 1 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                28,978  
ANNUAL REVENUE MILES             430,091  

TOTAL TRIP TRENDS   
2013             555,967  
2014             548,376  
2015             529,000  
2016             484,087  

 

FINANCIAL DATA 

2016 Total Expenses: $3,979,125 

 
 

 

$3,343,573 

$3,979,125 

$644,655 $563,648 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:smithr@ci.janesville.wi.us
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CITY OF KENOSHA 

 

HIGHLIGHTS 

• Streetcar service is provided on weekends in the spring, summer, fall and winter months 

• Weekday service is only in operation in spring, summer and fall months  

• The streetcar provides connections to the Chicago Metra Union Pacific North line  

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit, Streetcar 
Service Hours:       
Mon-Fri: 6:00am - 12:30am  
Saturday: 9:00am – 4:00pm  
Sunday: 10:35am - 6:15pm  
Fare Structure: 
Base: $2.00  
Senior/Disabled: $1.00  
Youth/Student: $1.25 
 

Contact: Nelson Ogbuagu, Transit Director  
Phone: 262-653-4290 
Email: transit@kenosha.org  
Website:  http://www.kenosha.org/departments/ 
transportation 
Address: 4303 39th Ave. 

  Kenosha, WI 53144 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Kenosha 
Service Population: 99,680 
Government Type: Municipal 
State Senate Districts: 21, 22 
State Assembly Districts: 61, 64, 65 

State Congressional Districts: 1 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                75,497  
ANNUAL REVENUE MILES             973,323  

TOTAL TRIP TRENDS   
2013         1,315,653  
2014         1,325,152  
2015         1,274,043  
2016         1,281,444  

 

FINANCIAL DATA 

2016 Total Expenses: $7,907,733 

 
 

$6,030,475 

$7,907,733 

$1,346,324 
$1,720,713 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

Streetcar: 
10:00am-6:35pm 
10:35am-6:35pm 
10:35am-6:15pm 
 
$1.00 
$1.00 
$.50 

mailto:transit@kenosha.org
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CITY OF LA CROSSE 

 

HIGHLIGHTS 

• In 2016 a new circulator route between the University of Wisconsin- La Crosse and Western 
Technical College and will only run when class is in session 

• Demand service is available for all fixed-route service by telephone 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:10am – 10:40pm  
Saturday: 7:40am – 7:40pm  
Sunday: 7:40am – 6:40pm  
Fare Structure: 
Base: $1.50  
Senior/Disabled: $0.75  
Youth/Student: $1.25 
 

Contact: James Krueger, Transit Manager  
Phone: 608-266-4904 
Email: kruegerj@cityoflacrosse.org  
Website: http://www.cityoflacrosse.org/ 
Address: 2000 Marco Dr. 

  La Crosse, WI 54601 
 
 

: 

GENERAL INFORMATION 

Service Area: City of La Crosse, City of Onalaska, 
Town of Campbell, French Island, La Crescent (MN) 
Service Population: 73,997 
Government Type: Municipal 
State Senate Districts: 32 
State Assembly Districts: 94, 95 

State Congressional Districts: 3 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                76,325  

ANNUAL REVENUE MILES         1,089,778  

TOTAL TRIP TRENDS   

2013         1,294,275  

2014         1,220,812  

2015         1,169,730  

2016         1,058,683  

 

FINANCIAL DATA 

2016 Total Expenses: $6,374,892 

 
 

$5,267,465 

$6,374,892 

$1,367,656 
$869,242 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:kruegerj@cityoflacrosse.org
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CITY OF MONONA 

 

HIGHLIGHTS 

• Monona transit operates under a two-service plan: Regular commuter route (Monona Express) and 
Elderly Disable Route (Monona Lift). 

• Monona Express services downtown Madison, the UW Campus, and UW, VA, Meriter and St. Mary’s 
Hospitals 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri:  
            5:50am – 8:45am/ 3:20pm - 6:47pm (Express) 
            8:30am – 3:15pm (Lift)  
Saturday and Sunday: No Service 
Fare Structure: 
Base: $3.00 
Senior/Disabled: $1.50  
Youth/Student: $1.50 
 

Contact: Marc Houtakker, Financial Director  
Phone: 608-222-2525 
Email: mhoutakker@ci.monona.wi.us 
Website: http://www.mymonona.com/243 
/Public-Transportation 
Address: 5211 Schluter Rd. 

  Monona, WI 53716 
 

: 

GENERAL INFORMATION 

Service Area: City of Madison and City of Monona 
Service Population: 7,573 
Government Type: Municipal 
State Senate Districts: 16 
State Assembly Districts: 47 

State Congressional Districts: 2 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                   4,357  
ANNUAL REVENUE MILES               36,273  

TOTAL TRIP TRENDS   
2013               16,296  
2014               15,111  
2015               15,166  
2016               15,894  

 

FINANCIAL DATA 

2016 Total Expenses: $203,725 

 
 

 

$200,334 $203,725 

$27,756 

$156,235 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF ONALASKA 

 

HIGHLIGHTS 

• Operated by Running, Inc. d/b/a Onalaska/Holmen/West Salem Public Transit  

• Provides local airport service and service outside city limits for additional charge  
• Dispatch is available 27 hours a day and 7 days a week 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:30am – 7:00pm  
Saturday: 6:30am – 7:00pm  
Sunday: 6:30am – 7:00pm  
Fare Structure: 
Base: $4.00  
Senior/Disabled: $3.50 
Youth/Student: $3.50 
 

Contact: Fred Buehler, Financial Services Director 
Phone: 608-781-9530 
Email: fbuehler@cityofonalaska.com 
Website: http://www.cityofonalaska.com/ 
Address: 415 Main St. 

  Onalaska, WI 54650 
 

 

GENERAL INFORMATION 

Service Area: City of Onalaska, Village of Holmen, 
Village of West Salem 
Service Population: 33,225 
Government Type: Municipal 
State Senate Districts: 32 
State Assembly Districts: 94 

State Congressional Districts: 3 
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                30,800  
ANNUAL VEHICLE MILES             446,019  

TOTAL TRIP TRENDS   
2013               79,279  
2014               76,725  
2015               71,585  
2016               68,286  

 

FINANCIAL DATA 

2016 Total Expenses: $804,222 

 
 

 

$792,371 $804,222 

$232,246 $209,349 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF OSHKOSH (Go Transit) 

 

HIGHLIGHTS 

• Offers Access to Jobs Program which is a demand response cab for low-income workers  

• Partners with UW-Oshkosh and Fox Valley Technical College to provide free rides to students with 
valid ID; the UW-Oshkosh program also includes free rides for faculty and staff 

• GO Transit joined Twitter in 2015 to increase their social media presence  
 

STSYEM CHARACTERISTICS  

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 6:15am – 6:45pm  
Saturday: 6:15am – 6:45pm  
Sunday: No Service 
Fare Structure: 
Base: $1.00 
Senior/Disabled: $0.50  
Youth/Student: $1.00 
 

Contact: Korbin Figg, Transportation Director  
Phone: 902-232-5340 
Email: transit@ci.oshkosh.wi.us 
Website: http://www.rideGOtransit.com 
Address: 926 Dempsey Trail 

  Oshkosh, WI 54902 
 

 

GENERAL INFORMATION 

Service Area: City of Neenah, City of Oshkosh 
Service Population: 66,053 
Government Type: Municipal 
State Senate Districts: 18 
State Assembly Districts: 53, 54 

State Congressional Districts: 6 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                58,443  
ANNUAL REVENUE MILES             924,496  

TOTAL TRIP TRENDS   
2013         1,007,695  
2014         1,000,889  
2015             990,430  
2016             995,697  

 

FINANCIAL DATA 

2016 Total Expenses: $4,687,025 

 
 

$4,321,688 
$4,687,025 

$946,124 $951,977 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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COUNTY OF OZAUKEE (Taxi & Express) 

 

HIGHLIGHTS 

• In 2016, the Shared-Ride Tax Service Program expended its hours of operation for weekday morning  

• In 2016, agency rates increased from $9.00 to $10.00 due to increased demand  
• The Ozaukee County Express is a two-way bus service between Ozaukee County and Milwaukee and 

is operated through a contract with the Milwaukee County Transit System 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route, Demand and Paratransit 
Service Hours:     
Mon-Fri: 5:00am – 10:00pm  
Saturday: 8:30am – 10:00pm  
Sunday: 8:00am – 6:00pm  
Fare Structure: 
Base: $3.00-$6.75 (Taxi)/ $2.25 (Express)  
Senior/Disabled: $0.75/ $1.60 (Express)  
Youth/Student: $1.25/ $1.60 (Express) 
*Express Fares are managed by Milwaukee Co.   
 

Contact: Jason Wittek, Transit Superintendent  
Phone: 262-284-8108 
Email: info@ozaukeetransit.com 
Website: http://www.ozaukeetransit.com 
Address: 741 W. Oakland Ave. 

  Port Washington, WI 53074 
 

: 

GENERAL INFORMATION 

Service Area: Ozaukee County  
Service Population: 86,000 
Government Type: County  
State Senate Districts: 8, 20 
State Assembly Districts: 23, 24, 60  

State Congressional Districts: 6  
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                65,220  
ANNUAL REVENUE MILES         1,400,629  

TOTAL TRIP TRENDS   
2013             212,907  
2014             208,963  
2015             187,474  
2016             199,348  

 

FINANCIAL DATA 

2016 Total Expenses: $3,036,203 

 
 

 

$3,022,632 $3,036,203 

$644,505 
$770,947 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF RACINE (RYDE) 

 

HIGHLIGHTS 

• Commuter bus services downtown Milwaukee, General Mitchell International Airport, Racine, UW- 
Parkside, Kenosha, and intermediate points 

• In 2016, the Ryde app was launched providing bus route information, locations and bus tracking  
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:30am – 10:10pm  
Saturday: 5:30am – 6:10pm  
Sunday: 9:30am – 6:10pm  
Fare Structure: 
Base: $2.00  
Senior/Disabled: $1.00  
Youth/Student: $2.00 
 

Contact: Michael J. Maierle, 
Transit and Parking Systems Manager  
Phone: 262-636-9480 
Email: michael.maierle@cityofracine.org  
Website: http://www.racinetransit.com/ 
Address: 730 Washington Ave. 

  Racine, WI 53403 
 

: 

GENERAL INFORMATION 

Service Area: City of Racine, Town of Yorkville, 
Village of Caledonia, Village of Mount Pleasant, 
Village of Sturtevant  
Service Population: 112,100 
Government Type: Municipal 
State Senate Districts: 21, 22 
State Assembly Districts: 62, 63, 64, 66 

State Congressional Districts: 1 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                94,642  
ANNUAL REVENUE MILES         1,322,937  

TOTAL TRIP TRENDS   
2013         1,395,288  
2014         1,477,865  
2015         1,300,503  
2016         1,257,689  

 

FINANCIAL DATA 

2016 Total Expenses: $9,793,531 

 
 

$9,736,753 $9,793,531 

$1,496,983 $1,399,857 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses



WisDOT 2016 Annual Transit Report  36 

CITY OF SHEBOYGAN (Shoreline Metro) 

 

HIGHLIGHTS 

• Offers day and monthly passes 

• The City of Sheboygan eliminated Route 30 from service due to underperformance 

• Offers express service to Lakeshore Technical College with discounted semester passes 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:45am – 8:45pm  
Saturday: 7:45am – 5:45pm  
Sunday: None  
Fare Structure: 
Base: $1.75  
Senior/Disabled: $0.85  
Youth/Student: $1.75 
 

Contact: Derek Muench, Transit Director  
Phone: 920-459-3281 
Email: contact@shorelinemetro.com 
Website: http://www.shorelinemetro.com 
Address: 608 S. Commerce St. 
    Sheboygan, WI 53081 
 

 

GENERAL INFORMATION 

Service Area: City of Sheboygan, City of Sheboygan 
Falls, Village of Kohler, Sheboygan County 
Service Population: 71,000 
Government Type: Municipal 
State Senate Districts: 9 
State Assembly Districts: 26, 27 

State Congressional Districts: 6 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                50,818  
ANNUAL REVENUE MILES             729,099  

TOTAL TRIP TRENDS   
2013             595,057  
2014             579,189  
2015             573,257  
2016             562,091  

 

FINANCIAL DATA 

2016 Total Expenses: $3,725,955 

 
 

 

$3,765,839 $3,725,955 

$709,290 $822,267 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF STOUGHTON 

 

HIGHLIGHTS 

• Operated by FDS Enterprises Offers  

• service on Thursday was expanded to meet the growing needs 
• An extra vehicle was added during weekday service to meet the growing demand during peak hours 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Wed: 6:00am–6:00pm;  
Thurs.: 6:00am-8:00pm Fri: 6:00am-7:00pm 
Saturday: 6:00am – 7:00pm  
Sunday: 8:00am – 4:00pm  
Fare Structure: 
Base: $4.50  
Senior/Disabled: $3.25  
Youth/Student: $4.50 
 

Contact: Lisa Aide, Deputy Treasurer   
Phone: 608-646-0404 
Email: laide@ci.stoughton.wi.us 
Website: http://www.ci.stoughton.wi.us/ 
Address: 381 E. Main St.  

  Stoughton, WI 53589 
 

: 

GENERAL INFORMATION 

Service Area: City of Stoughton plus a 3-mile 
radius 
Service Population: 12,927 
Government Type: Municipal 
State Senate Districts: 16 
State Assembly Districts: 46 

State Congressional Districts: 2 
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                11,406  
ANNUAL VEHICLE MILES             106,158  

TOTAL TRIP TRENDS   
2013               32,885  
2014               30,100  
2015               30,804  
2016               31,706  

 

FINANCIAL DATA 

2016 Total Expenses: $261,919 

 
 

 

$260,182 $261,919 

$120,126 $119,242 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF SUN PRAIRIE  

 

HIGHLIGHTS 

• In 2015, service to the East Towne Mall in Madison was eliminated 

• In early 2015 a new fare structure was implemented to simplify the system for users 
• In 2016, it was added that up to 3 youth 5 years old and under can ride free with a paying adult 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response  
Service Hours:     
Mon-Thurs.: 6:00am – 11:00pm  
Friday/Saturday: 6:00am – 2:45pm  
Sunday: 6:00am – 8:00pm  
Fare Structure: 
Base: $4.00 
Senior/Disabled: $4.00  
Youth/Student: $2.00  
 

Contact: Kristen Vander Kooi, City Administrator 
Phone: 608-825-1193 
Email: kvanderkooi@cityofsunprairie.com  
Website: http://www.cityofsunprairie.com 
Address: 300 E. Main St. 

  Sun Prairie, WI 53590 
 

 

GENERAL INFORMATION 

Service Area: City of Sun Prairie plus 3-mile radius 
Service Population: 31,000 
Government Type: Municipal 
State Senate Districts: 16 
State Assembly Districts: 46 

State Congressional Districts: 2 
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                26,524  
ANNUAL VEHICLE MILES             260,506  

TOTAL TRIP TRENDS   
2013               74,932  
2014               85,792  
2015               58,065  
2016               62,456  

 

FINANCIAL DATA 

2016 Total Expenses: $810,839 

 
 

 

$761,597 
$810,839 

$198,067 $207,679 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF SUPERIOR 

 

HIGHLIGHTS 

• City of Superior uses funds to assist in expenses for the Duluth Transit Authority, operating out of 
Minnesota with routes into Wisconsin 

• Four route and schedule changes were implemented in 2016 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:30am – 7:30pm  
Saturday: 6:45am – 7:30pm  
Sunday: 10:15am – 7:30pm  
Fare Structure: 
Base: $1.50  
Senior/Disabled: $1.50  
Youth/Student: $1.50 
 

Contact: Carla Montgomery, Finance Director 
Phone: 218-623-4317 
Email: cmontgomery@duluthtransit.com 
Website: http://www.duluthtransit.com/ 
Address: 1316 N. 14th St. 

  Superior, WI 54880 
 

: 

GENERAL INFORMATION 

Service Area: City of Superior 
Service Population: 27,868 
Government Type: Municipal 
State Senate Districts: 25 
State Assembly Districts: 73 

State Congressional Districts: 7 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                15,200  
ANNUAL REVENUE MILES             255,758  

TOTAL TRIP TRENDS   
2013             145,502  
2014             159,516  
2015             145,263  
2016             140,769  

 

FINANCIAL DATA 

2016 Total Expenses: $1,362,860 

 
 

$1,419,712 
$1,362,860 

$128,537 $120,819 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.duluthtransit.com/
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CITY OF VERONA 

 

HIGHLIGHTS 

• Contributes funds to commuter bus routes 55 and 75 of Madison Metro Transit to connect Madison 
with Epic Systems 

• Continued to expand service to Epic Systems with the addition of an extra Route 75 bus departing 
Epic Systems during the afternoon peak time 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 6:00am – 7:00pm  
Saturday: None  
Sunday: None  
Fare Structure: 
Base: $2.00  
Senior/Disabled: $1.00  
Youth/Student: $1.25 
 

Contact: Jeff Mikorski, City Administrator 
Phone: 608-848-9943 
Email: jeff.mikorski@ci.verona.wi.us 
Website: http://www.ci.verona.wi.us 
Address: 111 Lincoln St. 

  Verona, WI 53593  
 

 

GENERAL INFORMATION 

Service Area: City of Verona 
Service Population: 11,871 
Government Type: Municipal 
State Senate Districts: 27 
State Assembly Districts: 79, 80 

State Congressional Districts: 2 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                   4,324  
ANNUAL REVENUE MILES               84,123  

TOTAL TRIP TRENDS   
2013               92,753  
2014             118,514  
2015             137,643  
2016             141,864  

 

FINANCIAL DATA 

2016 Total Expenses: $590,920 

 
 

 

$488,640 

$590,920 

$126,169 
$178,348 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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WASHINGTON COUNTY (Taxi & Commuter Express) 

 

HIGHLIGHTS 

• Commuter Express is operated by Riteway Bus Service, Inc. traveling between Washington County 
and Milwaukee County 

• Shared-Ride Taxi service offers discounted punch cards 
• In 2016, a few minor route changes were made due to a change in level of service 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route, Demand (D) and Paratransit 
Service Hours:     
Mon-Fri: 55:16am – 7:12pm (D): 5:00am–
11:00pm 
Saturday: (D) 5:00am – 11:00pm  
Sunday (D): 8:00am – 4:00pm  
Fare Structure: 
Base: $4.25 - $9.00 (D): $3.75  
Senior/Disabled: $2.50 - $5.75 (D): $1.75 
Youth/Student: $3.25 - $8.00 (D): $3.75 
 

Contact: Joseph Steier, Transit Manager  
Phone: 262-335-7700 
Email: joseph.steier@co.washington.wi.us 
Website: http://www.ridewcce.com/ 
Address: 900 Lang St. 

   West Bend, WI 53090 
 

: 

GENERAL INFORMATION 

Service Area: Washington County  
Service Population: 133,071 
Government Type: County  
State Senate Districts: 8, 13, 20 
State Assembly Districts: 22, 24, 39, 58, 59, 60 

State Congressional Districts: 5 
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                67,594  
ANNUAL REVENUE MILES         1,505,104  

TOTAL TRIP TRENDS   
2013             210,524  
2014             205,875  
2015             196,563  
2016             183,521  

 

FINANCIAL DATA 

2016 Total Expenses: $3,598,392 

 
 

 

$3,649,499 $3,598,392 

$735,739 $736,016 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.ridewcce.com/
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CITY OF WAUKESHA/ WAUKESHA COUNTY 

 

HIGHLIGHTS 

• In April 2015, MCTS implemented a free fare program, Go Card for Seniors and Disability passengers 

• In 2016, another bus was added to Route 1 due to tight running times and reduced to two busses in 
the evening to offset the cost 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:30am – 10:45pm  
Saturday: 8:00am – 10:20pm  
Sunday: 9:00am – 7:20pm  
Fare Structure: 
Base: $2.00  
Senior/Disabled: $1.00  
Youth/Student: $1.25 
 

Contact: Brian Engelking, Transit Manager  
Phone: 262-524-3636 
Email: transit@ci.waukesha.wi.us 
Website: http://www.waukeshametro.org 
Address: 2311 Badger Dr. 

  Waukesha, WI 53188 
 

 

GENERAL INFORMATION 

Service Area: City of Waukesha, City of Brookfield, 
Peawaukee and Town of Brookfield 
Service Population: 469,869 
Government Type: Municipal/County  
State Senate Districts: 13, 14, 22, 33, 83, 97, 99 
State Assembly Districts: 5, 8, 11, 33, 28 

State Congressional Districts: 1, 4, 5  
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                84,598  
ANNUAL REVENUE MILES         1,300,761  

TOTAL TRIP TRENDS   
2013         1,214,421  
2014         1,144,797  
2015         1,116,969  
2016         1,061,899  

 

FINANCIAL DATA 

2016 Total Expenses: $10,020,992 

 
 

 

$8,781,997 

$10,020,992 

$1,673,148 $1,627,669 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF WAUSAU (Metro Ride)  

 

HIGHLIGHTS 

• Route K, which served the Village of Weston, City of Schofield and Village of Rothschild was 
eliminated in 2015 

• Provides bus service to Northern Valley Industries, a local employment center for those with 
disabilities 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 6:30am – 6:30pm  
Saturday: None 
Sunday: None 
Fare Structure: 
Base: $1.75  
Senior/Disabled: $0.85  
Youth/Student: $1.50 
 

Contact: Greg Seubert, Transit Director 
Phone: 715-842-9287 
Email: metroride@ci.wausau.wi.us 
Website: http://www.ci.wausau.wi.us/ 
Departments/MetroRide.aspx  
Address: 420 Plumer St. 

   Wausau, WI 54403 
 

GENERAL INFORMATION 

Service Area: City of Wausau  
Service Population: 61,673 
Government Type: Municipal 
State Senate Districts: 29 
State Assembly Districts: 85, 86 

State Congressional Districts: 7  
 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                27,413  
ANNUAL REVENUE MILES             384,854  

TOTAL TRIP TRENDS   
2013             675,692  
2014             657,381  
2015             579,548  
2016             533,052  

 

FINANCIAL DATA 

2016 Total Expenses: $2,766,967 

 
 

 

$2,822,636 $2,766,967 

$421,014 $468,803 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF WEST BEND  

 

HIGHLIGHTS 

• Operated by FDS Enterprises 

• In 2016, an agency fare was implemented to offset the increase in local share 
• Provides curb-to-curb service 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response  
Service Hours:     
Mon-Fri: 6:00am – 10:00pm  
Saturday: 6:00am – 10:00pm  
Sunday: 8:00am – 4:00pm  
Fare Structure: 
Base: $4.50  
Senior/Disabled: $3.50 
Youth/Student: $3.50 
 

Contact: Angela Rosenberg   
Phone: 262-335-5064 
Email: rosenberga@ci.west-bend.wi.us 
Website: http://www.ci.west-bend.wi.us/Taxi/ 
Address: 2311 Badger Dr. 

  Waukesha, WI 53188 
 

: 

GENERAL INFORMATION 

Service Area: City of West Bend plus a 2-mile 
radius 
Service Population: 31,425 
Government Type: Municipal  
State Senate Districts: 20 
State Assembly Districts: 58, 60 

State Congressional Districts: 5  
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                36,732  
ANNUAL VEHICLE MILES             377,848  

TOTAL TRIP TRENDS   
2013             114,506  
2014             113,398  
2015             108,550  
2016             104,932  

 

FINANCIAL DATA 

2016 Total Expenses: $1,090,427 

 
 

 

$879,082 

$1,090,427 

$372,168 $379,611 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.ci.west-bend.wi.us/Taxi/
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PUBLIC TRANSIT FACT SHEETS: 

TIER C 

 

 

 

 

 

 

 

 
 

Public  

Transit 

Fact Sheets: 

Tier C 
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CITY OF BARABOO 

 

HIGHLIGHTS 

• Operated by Running, Inc. d/b/a Baraboo Transit 

• Provides service to West Baraboo and outside city limits for an additional cost  
• In 2016, service hours were extended to meet the increase in demand from third shift workers 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response  
Service Hours:     
Mon-Fri: 5:00am – 12:00am 
Saturday: 5:00am – 12:00am  
Sunday: 5:00am – 12:00am 
Fare Structure: 
Base: $4.00 
Senior/Disabled: $3.00 
Youth/Student: $3.00 
 

Contact: Cheryl Giese, City Clerk  
Phone: 608-355-2700 
Email: cmgiese@cityofbaraboo.com  
Website: http://www.cityofbaraboo.com/ 
Address: 135 4th St. 

   Baraboo, WI 53913 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Baraboo plus 5-mile radius 
Service Population: 10.500 
Government Type: Municipal  
State Senate Districts: 27 
State Assembly Districts: 81  

State Congressional Districts: 2 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                19,141  
ANNUAL VEHICLE MILES             208,147  

TOTAL TRIP TRENDS   
2013               45,760  
2014               49,236  
2015               55,349  
2016               57,378  

 

FINANCIAL DATA 

2016 Total Expenses: $481,049 

 
 

$455,860 $481,049 

$253,540 $252,724 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:cmgiese@cityofbaraboo.com
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 BAY AREA RURAL TRANSIT (B.A.R.T)  

 

HIGHLIGHTS 

• In 2015, BART added service to the community of Iron River in Bayfield County 

• In 2016, discussions began regarding 12-hour weekday service and 8 hour Saturday service in the 
city of Park Falls in Price Country 

• Service is provided to the Red Cliff Reservation and the Bad River Reservation  
 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route, Demand Response Paratransit 
Service Hours:     
Mon-Fri: 5:30am – 8:00pm 
Saturday: 8:30am – 7:00pm  
Sunday: None 
Fare Structure: 
Base: $1.50-$3.50  
Senior/Disabled: $0.75 
Youth/Student: $1.25 
 

Contact: Tom Waby, Transit Manager  
Phone: 715-682-9664 
Email: bartbus@bartbus.com 
Website: www.bartbus.com 
Address: 2216 E. 6th St., PO Box 612 

  Ashland, WI 54806 
 
 

: 

GENERAL INFORMATION 

Service Area: Ashland, Bayfield and Price Counties 
Service Population: 19,285 
Government Type: Transit Commission 
State Senate Districts: 25  
State Assembly Districts: 74 

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                33,248  
ANNUAL REVENUE MILES             625,674  

TOTAL TRIP TRENDS   
2013             205,213  
2014             150,410  
2015             141,521  
2016             137,123  

 

FINANCIAL DATA 

2016 Total Expenses: $1,427,584 

 
 

 

$1,324,039 
$1,427,584 

$172,938 $150,464 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF BEAVER DAM  

 

HIGHLIGHTS 

• In 2015, service on Friday and Saturday nights was extended due to demand increase 

• In 2015, the surcharge for additional student passengers were increased from $0.75 to $1.00 and 
outside the service area from $1.50 to $2.00 

• Shared Ride Taxi service is operated by Running Inc. 
 

 STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response  
Service Hours:     
Mon-Thurs: 6:00am–10:00pm/ Fri: 6:00am–2:30am 
Saturday: 8:00am – 2:30am  
Sunday: 8:00am – 8:00pm 
Fare Structure: 
Base: $3.00  
Senior/Disabled: $1.50 
Youth/Student: $2.50 
 

Contact: Becky Welsch, Deputy City Treasurer  
Phone: 920-887-4600 
Email: bwelsch@cityofbeaverdam.com  
Website: http://www.cityofbeaverdam.com/ 
Address: 205 S. Lincoln Ave.  

   Beaver Dam, WI 53916 
 

 

GENERAL INFORMATION 

Service Area: City of Beaver Dam, plus 5-mile 
radius 
Service Population: 16,693 
Government Type: Municipal 
State Senate Districts: 13 
State Assembly Districts: 39  

State Congressional Districts: 6 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                42,108  
ANNUAL VEHICLE MILES             446,816  

TOTAL TRIP TRENDS   
2013             132,465  
2014             133,782  
2015             132,208  
2016             137,057  

 

FINANCIAL DATA 

2016 Total Expenses: $970,929 

 
 

 

$931,532 $970,929 

$372,640 $394,148 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:bwelsch@cityofbeaverdam.com
http://www.cityofbeaverdam.com/
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CITY OF BERLIN  

 

HIGHLIGHTS 

• Operated by Classic Cab 

• Provides service seven days a week 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 7:30am – 5:30pm 
Saturday: 7:30am – 5:30pm  
Sunday: 7:30am – 3:00pm 
Fare Structure: 
Base: $2.50  
Senior/Disabled: $1.50 
Youth/Student: $1.50 
 

Contact: Susan Thom, Deputy Clerk 
Phone: 920-361-5400 
Email: sthom@cityofberlin.net 
Website: http://www.cityofberlin.net/ 
Address: 108 N. Capron St.  

   Berlin, WI 54923 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Berlin, plus 5-mile radius 
Service Population: 5,500 
Government Type: Municipal  
State Senate Districts: 14 
State Assembly Districts: 41  

State Congressional Districts: 6 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   8,985  
ANNUAL VEHICLE MILES               99,198  

TOTAL TRIP TRENDS   
2013               28,672  
2014               30,229  
2015               27,165  
2016               25,624  

 

FINANCIAL DATA 

2016 Total Expenses: $221,574 

 
 

 

$241,428 
$221,574 

$76,523 $80,816 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF BLACK RIVER FALLS  

 

HIGHLIGHTS 

• Dispatch service is available 17 hours a day and 7 days a week 

• Service is provided by Running Inc.  
• Offers late night Friday and Saturday service  

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response  
Service Hours:     
Mon-Fri: 6:00am – 11:00pm 
Saturday: 6:00am – 1:00am  
Sunday: 6:00am – 1:00pm 
Fare Structure: 
Base: $3.00 
Senior/Disabled: $2.00 
Youth/Student: $1.50 
 

Contact: Alex Chown, City Administrator 
Phone: 715-284-5514 
Email: city.admin@blackriverfalls.us 
Website: http://www.blackriverfalls.com/ 
Address: 102 S. 2nd St. 

   Black River Falls, WI 54615 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Black River Falls, plus 1-mile 
radius 
Service Population: 3,602 
Government Type: Municipal 
State Senate Districts: 31 
State Assembly Districts: 92 

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                10,854  
ANNUAL VEHICLE MILES             145,531  

TOTAL TRIP TRENDS   
2013               39,693  
2014               38,780  
2015               31,399  
2016               31,544  

 

FINANCIAL DATA 

2016 Total Expenses: $281,987 

 
 

 

$281,335 $281,987 

$94,556 
$106,011 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CLINTONVILLE TRANSIT COMMISSION  

 

HIGHLIGHTS 

• Operated by Taxi-Tran Inc. d/b/a Truck City Taxi  

• Offers special business/commercial fares 

• The transit commission consists of three members appointed by the Mayor 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 7:15am – 5:00pm 
Saturday: 9:00am – 12:00pm  
Sunday: None 
Fare Structure: 
Base: $4.75 
Senior/Disabled: $2.75 
Youth/Student: $2.50 
 

Contact: Stacy Zachow, Utility Accountant 
Phone: 715-823-7600 
Email: clintonville@clintonvillewi.org 
Website: http://www.clintonvillewi.org/ 
Address: 50 10th St. 

   Clintonville, WI 54929 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Clintonville, plus 8-mile radius 
Service Population: 4,535 
Government Type: Municipal 
State Senate Districts: 2 
State Assembly Districts: 6  

State Congressional Districts: 8 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   7,488  
ANNUAL VEHICLE MILES               26,779  

TOTAL TRIP TRENDS   
2013                  9,645  
2014                  8,956  
2015                  8,342  
2016                  8,379  

 

FINANCIAL DATA 

2016 Total Expenses: $117,029 

 
 

 

$114,603 $117,029 

$28,744 $26,486 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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DOOR COUNTY  

 

HIGHLIGHTS 

• In 2015, Door County acquired one additional vehicle for shared ride taxi service 

• In 2015, the Town of Egg Harbor and the Town of Jacksonport were added to the taxi service area, 
which will close the unserved area in the middle of the county 

• In 2016, Saturday service was extended due to increased ridership 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route, Paratransit and Demand Response 
Service Hours:     
Mon-Fri: 6:00am – 10:00pm 
Saturday: 7:00am – 10:00pm  
Sunday: 7:00am – 6:00pm 
Fare Structure: 
Base: $6.50  
Senior/Disabled: $3.25 
Youth/Student: $3.25 
 

Contact: Joseph Krebsbach, Director of Human Services 
Phone: 920-746-2337 
Email: jkrebsbach@co.door.wi.us 
Website: http://www.door2doorrides.com/ 
Address: 421 Nebraska St. 

   Sturgeon Bay, WI 54235 
 
 

: 

GENERAL INFORMATION 

Service Area: Door County 
Service Population: 27,792 
Government Type: County 
State Senate Districts: 1 
State Assembly Districts: 1 

State Congressional Districts: 8 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                31,331  
ANNUAL REVENUE MILES             352,854  

TOTAL TRIP TRENDS   
2013               61,703  
2014               65,626  
2015               67,576  
2016               66,050  

 

FINANCIAL DATA 

2016 Total Expenses: $1,094,664 

 
 

$1,087,771 $1,094,664 

$276,813 $265,554 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.door2doorrides.com/
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DUNN COUNTY  

 

HIGHLIGHTS 

• Fixed Route service is based on UW-Stout academic calendar 

• 122,513 riders were served by Dunn County Transit in 2016 
• Live tracking is available on mobile phones and all buses are equipped with video cameras for safety 

 

STSYEM CHARACTERISTICS 

Service Type: 
Fixed Route, Paratransit and Demand Response (DR) 
Service Hours:     
Mon-Fri: 7:17am – 9:09pm; DR 7:30am-5:15pm 
Saturday: 9:50am – 5:15pm  
Sunday: None 
Fare Structure: 
Base: $1.50; DR $3.00-$5.00 
Senior/Disabled: $0.75 
Youth/Student: $0.75 
 

Contact: Dolores Catlin, Transit Manager 
Phone: 715-235-7433 
Email: dcatlin@co.dunn.wi.us 
Website: http://www.co.dunn.wi.us/ 
Address: 800 Wilson Ave. 

  Menomonie, WI 54826 
 
 

: 

GENERAL INFORMATION 

Service Area: Dunn County 
Service Population: 44,072 
Government Type: County 
State Senate Districts: 10, 23, 25, 31 
State Assembly Districts: 29, 67, 75, 93  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                98,976  
ANNUAL REVENUE MILES                  1,188  

TOTAL TRIP TRENDS   
2013             128,987  
2014             180,481  
2015             137,693  
2016             122,513  

 

FINANCIAL DATA 

2016 Total Expenses: $536,323 

 
 

 

$520,088 $536,323 

$67,895 $57,449 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF EDGERTON 

 

HIGHLIGHTS 

• Operated by Brown Cab Service, Inc. 

• Drivers can aid with elderly or disabled passengers getting into and out of vehicle  
• In 2016, Agency Fares were increased for $1.00; from $5.60 to $6.60 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 7:15am – 5:15pm 
Saturday: 9:00am – 1:00pm  
Sunday: None 
Fare Structure: 
Base: $3.25  
Senior/Disabled: $2.00 
Youth/Student: $2.25 
 

Contact: Wendy Loveland, City Administrator 
Phone: 608-884-3341 
Email: wloveland@cityofedgerton.com 
Website: http://www.cityofedgerton.com 
Address: 12 Albion St. 

   Edgerton, WI 53534 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Edgerton, plus 5-mile radius 
Service Population: 5,520 
Government Type: Municipal 
State Senate Districts: 15 
State Assembly Districts: 43  

State Congressional Districts: 2 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                   2,773  
ANNUAL REVENUE MILES               20,809  

TOTAL TRIP TRENDS   
2013                  5,719  
2014                  5,894  
2015                  7,021  
2016                  6,182  

 

FINANCIAL DATA 

2016 Total Expenses: $66,605 

 
 

 

$62,731 
$66,605 

$15,632 $14,919 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF FORT ATKINSON  

 

HIGHLIGHTS 

• Operated by Brown Cab Service, Inc. 

• Drivers can aid with elderly and disabled passengers getting into and out of vehicles and assist with 
carrying packages 

• In 2015 Agency Fares increased from $4.00 to $5.25 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:30am – 7:00pm 
Saturday: 7:00am – 2:30pm  
Sunday: 7:00am – 4:00pm 
Fare Structure: 
Base: $3.25  
Senior/Disabled: $2.00 
Youth/Student: $2.50 
 

Contact: Matt Trebatoski, City Manager  
Phone: 920-563-7760 
Email: mtrebatoski@fortatkinsonwi.net 
Website: http://www.fortatkinsonwi.net/ 
Address: 101 N. Main St. 

   Fort Atkinson, WI 53538 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Fort Atkinson, plus 5-mile 
radius 
Service Population: 12,368 
Government Type: Municipal 
State Senate Districts: 11  
State Assembly Districts: 33 

State Congressional Districts: 5 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                14,178  
ANNUAL VEHICLE MILES             141,520  

TOTAL TRIP TRENDS   
2013               52,798  
2014               57,127  
2015               50,763  
2016               45,003  

 

FINANCIAL DATA 

2016 Total Expenses: $368,325 

 
 

 

$383,146 
$368,325 

$165,614 $155,873 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.fortatkinsonwi.net/
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GRANT COUNTY  

 

HIGHLIGHTS 

• Operate under the names Grant County Taxi and County Taxi (City of Dodgeville)  

• Lancaster route runs Tuesday and Thursday, Boscobel runs Wednesday morning and Friday 
afternoon, Fennimore runs Wednesday afternoon and Friday morning, and Dodge ville runs 
Wednesday and Friday 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 7:30am – 4:00pm 
Saturday: None 
Sunday: None 
Fare Structure: 
Base: $2.00 
Senior/Disabled: $2.00 
Youth/Student: $2.00 
 

Contact: Lori Reid, ADRC Director  
Phone: 608-723-6113 
Email: lreid@co.grant.wi.gov 
Website: http://www.co.grant.wi.gov/ 
Address: 8820 U.S. Hwy 35/61 South 

   Lancaster, WI 53813 
 
 

: 

GENERAL INFORMATION 

Service Area: Grant County 
Service Population: 16,410 
Government Type: County 
State Senate Districts: 17  
State Assembly Districts: 49  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   2,372  
ANNUAL VEHICLE MILES               21,052  

TOTAL TRIP TRENDS   
2013                  8,778  
2014                  8,994  
2015                  8,314  
2016                  7,940  

 

FINANCIAL DATA 

2016 Total Expenses: $69,516 

 
 

 

$70,007 $69,516 

$10,388 $11,530 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:lreid@co.grant.wi.gov
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CITY OF JEFFERSON  

 

HIGHLIGHTS 

• Operated by Brown Cab Service, Inc. 

• Drivers can aid passengers getting into and out of vehicle and assist with carrying packages 
• Offers discounted fare for travel to/from a nutrition site 

• A half hour extension of morning service hours was implemented in 2015  

•  

STSYEM CHARACTERISTICS 

Service Type: 
Demand Response  
Service Hours:     
Mon-Thur: 6:30am – 7:00pm; Fri: 6:30am – 3:00am 
Saturday: 7:00am – 3:00am  
Sunday: 7:00am – 4:00pm 
Fare Structure: 
Base: $3.00 
Senior/Disabled: $2.00 
Youth/Student: $3.00 
 

Contact: Tim Freitag, City Administrator  
Phone: 920-674-7700 
Email: tfreitag@jeffersonwis.com 
Website: http://www.jeffersonwis.com/ 
Address: 317 S. Main St.  

   Jefferson, WI 53549 
 

: 

GENERAL INFORMATION 

Service Area: City of Jefferson, plus 5-mile radius 
Service Population: 7,985 
Government Type: Municipal 
State Senate Districts: 11  
State Assembly Districts: 33  

State Congressional Districts: 5 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   7,504  
ANNUAL VEHICLE MILES               73,205  

TOTAL TRIP TRENDS   
2013               18,184  
2014               19,404  
2015               19,534  
2016               19,409  

 

FINANCIAL DATA 

2016 Total Expenses: $190,832 

 
 

 

$187,262 $190,832 

$67,988 
$79,824 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.jeffersonwis.com/
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KENOSHA COUNTY  

 

HIGHLIGHTS 

• Provides commuter service to the Chicago METRA station in Antioch, IL, three times daily weekdays 
and four times daily on Tuesdays and Thursdays 

• Operates under the name Western Kenosha County Transit  
• Offers monthly passes for deviated fixed-route service 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Deviated Fixed Route, Demand Response (DR) 
Service Hours:     
Mon-Fri: 5:55am – 6:35am 
Saturday: None  
Sunday: None 
Fare Structure: 
Base: $2.00, $5.00 (DR)  
Senior/Disabled: 2.00, $3.00 (DR) 
Youth/Student: $2.00 
 

Contact: Carolyn Feldt, Elder and Disability Services Manager  
Phone: 414-257-5909 
Email: carolyn.feldt@kenoshacounty.org  
Website: http://www.kenoshacounty.org/ 
Address: 8600 Sheridan Rd. 

   Kenosha, WI 53143 

 
 

: 

GENERAL INFORMATION 

Service Area: Kenosha County 
Service Population: 35,000 
Government Type: County 
State Senate Districts: 11, 21, 22  
State Assembly Districts: 32, 61, 64, 65 

State Congressional Districts: 1 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   8,051  
ANNUAL VEHICLE MILES             226,386  

TOTAL TRIP TRENDS   
2013               14,940  
2014               13,352  
2015               15,420  
2016               19,434  

 

FINANCIAL DATA 

2016 Total Expenses: $491,602 

 
 

 

$486,641 $491,602 

$21,366 $24,875 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:carolyn.feldt@kenoshacounty.org
http://www.kenoshacounty.org/
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LA CROSSE COUNTY  

 

HIGHLIGHTS 

• Operated by Running, Inc. d/b/a La Crosse County Rural Transit 

• Drivers can aid passengers and assist with carrying packages  
• Dispatching is available 24 hours a day and 7 days a week 

• Service hours were reduced in 2015 due to demand 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response  
Service Hours:     
Mon-Fri: 7:00am – 6:00pm 
Saturday: 9:00am – 4:00pm  
Sunday: 9:00am – 4:00pm 
Fare Structure: 
Base: $3.00  
Senior/Disabled: $2.00 
Youth/Student: $2.00 
 

Contact: Amy Simonis, Fiscal Supervisor  
Phone: 608-785-6147 
Email: asimonis@co.la-crosse.wi.us 
Website: http://www.co.la-crosse.wi.us/ 
Address: 300 4th St. North 

   La Crosse, WI 54601 
 
 

: 

GENERAL INFORMATION 

Service Area: La Crosse County 
Service Population: 5,989 
Government Type: County 
State Senate Districts: 32  
State Assembly Districts: 94, 95  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS   
ANNUAL VEHICLE MILES  
TOTAL TRIP TRENDS TRIPS 

2013                  4,291  
2014                  2,650  
2015 2,598 
2016                         -    

 

-

2,000 

4,000 

6,000 

2013 2014 2015 2016

ANNUAL TRIPS

FINANCIAL DATA 

Total Expense: $ 290,187 (2015) 

 
 

$290,187 

$- $19,853 $-

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF LAKE MILLS  

 

HIGHLIGHTS 

• 58 New Flyer buses were added to the existing bus fleet 

• Each bus in the fleet was outfitted with a state-of-the art camera system  
• An online portal was introduced to purchase stored value and passes 

• Services to Menomonee Falls, Germantown, Brown Deer and Oak Creek have been expanded 

•  

STSYEM CHARASTERISTICS  

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 4:00am – 2:00am 
Saturday: 4:00am – 2:00am  
Sunday: 4:00am – 2:00am 
Fare Structure: 
Base: $2.25  
Senior/Disabled: $1.10 
 Youth/Student: $1.10 
 

Contact: Steve Nigh, Transit Director  
Phone: 414-257-5909 
Email: steve.nigh@milwaukeecountywi.gov 
Website: www.ridemcts.com 
Address: 1942 N.17th St. 
Milwaukee, WI 53205 
 
 
 

: 

GENERAL INFORMATION 

Service Area: Milwaukee County 
Service Population: 950,000 
Government Type: County 
State Senate Districts: 3, 4, 5, 6, 7, 8, 28  
State Assembly Districts: 7, 8, 9, 10, 11, 12, 13, 14, 
15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 82, 83, 84  

State Congressional Districts: 1, 4, 5, 6 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS          1,533,688  
ANNUAL REVENUE MILES       19,586,009  
TOTAL TRIP TRENDS   

2013       43,553,281  
2014       40,585,936  
2015       34,997,166  
2016       34,839,906  

 

30,000,000

35,000,000

40,000,000

45,000,000

2013 2014 2015 2016

Annual Trips

FINANCIAL DATA 

Total Expense: 
Payments/Revenue percentages: 
 

 

 

HIGHLIGHTS 

• 58 New Flyer buses were added to the existing bus fleet 

• Each bus in the fleet was outfitted with a state-of-the art camera system  
• An online portal was introduced to purchase stored value and passes 

• Services to Menomonee Falls, Germantown, Brown Deer and Oak Creek have been expanded 

•  

STSYEM CHARASTERISTICS  

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 4:00am – 2:00am 
Saturday: 4:00am – 2:00am  
Sunday: 4:00am – 2:00am 
Fare Structure: 
Base: $2.25  
Senior/Disabled: $1.10 
 Youth/Student: $1.10 
 

Contact: Steve Nigh, Transit Director  
Phone: 414-257-5909 
Email: steve.nigh@milwaukeecountywi.gov 
Website: www.ridemcts.com 
Address: 1942 N.17th St. 
Milwaukee, WI 53205 
 
 
 

: 

GENERAL INFORMATION 

Service Area: Milwaukee County 
Service Population: 950,000 
Government Type: County 
State Senate Districts: 3, 4, 5, 6, 7, 8, 28  
State Assembly Districts: 7, 8, 9, 10, 11, 12, 13, 14, 
15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 82, 83, 84  

State Congressional Districts: 1, 4, 5, 6 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS          1,533,688  
ANNUAL REVENUE MILES       19,586,009  
TOTAL TRIP TRENDS   

2013       43,553,281  
2014       40,585,936  
2015       34,997,166  
2016       34,839,906  

 

30,000,000

35,000,000

40,000,000

45,000,000

2013 2014 2015 2016

Annual Trips

FINANCIAL DATA 

Total Expense: 
Payments/Revenue percentages: 
 

 

 

HIGHLIGHTS 

• Operated by Brown Cab Service, Inc. 

• Drivers can aid with elderly and disabled passengers getting into and out of vehicles and assist with 
carrying packages 

• Offers discounted fare for travel to/from a nutrition site 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 7:00am – 7:00pm 
Saturday: 8:00am – 2:00pm  
Sunday: 7:00am – 12:30pm 
Fare Structure: 
Base: $3.00 
Senior/Disabled: $1.75 
Youth/Student: $2.00 
 

Contact: Melissa Quest, City Clerk  
Phone: 920-648-2344 
Email: mquest@ci.lake-mills.wi.us 
Website: http://www.ci.lake-mills.wi.us/ 
Address: 200D Water St. 

   Lake Mills, WI 53551 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Lake Mills, plus 5-mile radius 
Service Population: 5,883 
Government Type: Municipal 
State Senate Districts: 13  
State Assembly Districts: 38  

State Congressional Districts: 5 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   3,693  
ANNUAL VEHICLE MILES               24,618  

TOTAL TRIP TRENDS   
2013                  6,787  
2014                  8,035  
2015                  8,966  
2016                  9,459  

 

FINANCIAL DATA 

2016 Total Expenses: $87,594 

 
 

 

$84,811 $87,594 

$28,493 $27,297 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:steve.nigh@milwaukeecountywi.gov
mailto:steve.nigh@milwaukeecountywi.gov
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CITY OF MANITOWOC (Maritime Metro Transit)  

 

HIGHLIGHTS 

• 58 New Flyer buses were added to the existing bus fleet 

• Each bus in the fleet was outfitted with a state-of-the art camera system  
• An online portal was introduced to purchase stored value and passes 

• Services to Menomonee Falls, Germantown, Brown Deer and Oak Creek have been expanded 

•  

STSYEM CHARASTERISTICS  

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 4:00am – 2:00am 
Saturday: 4:00am – 2:00am  
Sunday: 4:00am – 2:00am 
Fare Structure: 
Base: $2.25  
Senior/Disabled: $1.10 
 Youth/Student: $1.10 
 

Contact: Steve Nigh, Transit Director  
Phone: 414-257-5909 
Email: steve.nigh@milwaukeecountywi.gov 
Website: www.ridemcts.com 
Address: 1942 N.17th St. 
Milwaukee, WI 53205 
 
 
 

: 

GENERAL INFORMATION 

Service Area: Milwaukee County 
Service Population: 950,000 
Government Type: County 
State Senate Districts: 3, 4, 5, 6, 7, 8, 28  
State Assembly Districts: 7, 8, 9, 10, 11, 12, 13, 14, 
15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 82, 83, 84  

State Congressional Districts: 1, 4, 5, 6 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS          1,533,688  
ANNUAL REVENUE MILES       19,586,009  
TOTAL TRIP TRENDS   

2013       43,553,281  
2014       40,585,936  
2015       34,997,166  
2016       34,839,906  

 

30,000,000

35,000,000

40,000,000

45,000,000

2013 2014 2015 2016

Annual Trips

FINANCIAL DATA 

Total Expense: 
Payments/Revenue percentages: 
 

 

 

HIGHLIGHTS 

• Monthly and daily bus passes are available for frequent riders 

• Offers Bus Buddy Program to assist new passengers in becoming familiar with routes and schedules  
• All buses are equipped with bike racks for two bikes 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route and Paratransit 
Service Hours:     
Mon-Fri: 5:00am – 8:00pm 
Saturday: 9:00am – 4:00pm  
Sunday: None 
Fare Structure: 
Base: $1.50  
Senior/Disabled: $0.75 
Youth/Student: $1.00 
 

Contact: Jim Muenzenmeyer, Transit Manager  
Phone: 920-686-6511 
Email: metro@manitowoc.org 
Website: http://www.manitowoc.org/ 
Address: 915 S. 11th St. 

  Manitowoc, WI 54220 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Manitowoc and City of Two 
Rivers 
Service Population: 45,277 
Government Type: Municipal 
State Senate Districts: 1, 9 
State Assembly Districts: 2, 25 

State Congressional Districts: 6 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                22,045  
ANNUAL VEHICLE MILES             362,861  

TOTAL TRIP TRENDS   
2013             337,078  
2014             344,287  
2015             334,960  
2016             328,965  

 

FINANCIAL DATA 

2016 Total Expenses: $2,029,216 

 
 

$2,029,216 $2,072,750 

$219,127 $215,762 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:steve.nigh@milwaukeecountywi.gov
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CITY OF MARINETTE  

 

HIGHLIGHTS 

• Operated by Taxi, Inc. 

• Provides service seven days a week 
• In 2016, fares for Senior/Disabled increased from $2.00 to $3.00 and Base fares increased from $3.00 

to $4.00 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response  
Service Hours:     
Mon-Fri: 6:00am – 7:00pm 
Saturday: 9:00am – 7:00pm  
Sunday: 8:00am – 7:00pm 
Fare Structure: 
Base: $4.00 
Senior/Disabled: $3.00 
Youth/Student: $4.00 
 

Contact: Jackie Miler, Finance Director  
Phone: 715-732-5139 
Email: jmiller@marinette.wi.us 
Website: http://marinette.wi.us/  
Address: 1905 Hall Ave. 

   Marinette, WI 54143 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Marinette 
Service Population: 10,878 
Government Type: Municipal 
State Senate Districts: 30 
State Assembly Districts: 89  

State Congressional Districts: 8 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                11,989  
ANNUAL VEHICLE MILES             150,110  

TOTAL TRIP TRENDS   
2013               36,488  
2014               40,501  
2015               41,316  
2016               38,122  

 

FINANCIAL DATA 

2016 Total Expenses: $450,150 

 
 

 

$465,956 
$450,150 

$92,539 
$122,268 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF MARSHFIELD  

 

HIGHLIGHTS 

• Operated by Running Inc. d/b/a Marshfield Public Transit 

• Provides daily shuttle service to Tomah during the week 
• Dispatch is available 24 hours a day and 7 days a week 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 6:00am – 12:00am 
Fri/Sat: 6:00am – 3:00am  
Sunday: 6:00am – 12:00am 
Fare Structure: 
Base: $4.85  
Senior/Disabled: $2.75 
Youth/Student: $4.85 
 

Contact: Keith Strey, Finance Director  
Phone: 715-486-2062 
Email: keith.strey@ci.marshfield.wi.us 
Website: http://ci.marshfield.wi.us/ 
Address: 630 S. Central Ave.  

  Marshfield, WI 54449 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Marshfield  
Service Population: 19,201 
Government Type: Municipal 
State Senate Districts: 23 
State Assembly Districts: 69  

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                29,278  
ANNUAL VEHICLE MILES             291,833  

TOTAL TRIP TRENDS   
2013               85,205  
2014               92,316  
2015               98,999  
2016             103,114  

 

FINANCIAL DATA 

2016 Total Expenses: $707,000 

 
 

$652,160 
$707,000 

$327,722 $325,184 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://ci.marshfield.wi.us/
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CITY OF MAUSTON  

 

HIGHLIGHTS 

• Offers late night service on Friday-Saturday nights  

• In 2015, a stipulation was added that the contractor is required to provide a spare vehicle to be 
available when other vehicles are out for maintenance, to keep the current level of service 

• Operated by Running Inc. 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:30am – 10:00pm 
Saturday: 6:30am – 2:30am  
Sunday: 6:30am – 10:00pm 
Fare Structure: 
Base: $3.75 
Senior/Disabled: $2.00 
Youth/Student: $2.00 
 

Contact: Diane Kropiwka, Administrative Assistant 
Phone: 608-847-6676 
Email: mausgov@mauston.com 
Website: http://www.mauston.com/ 
Address: 303 Mansion St. 

   Mauston, WI 53948 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Mauston, plus 5-mile radius 
Service Population: 4,374 
Government Type: Municipal 
State Senate Districts: 17  
State Assembly Districts: 50  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   8,370  
ANNUAL VEHICLE MILES               63,648  

TOTAL TRIP TRENDS   
2013               20,480  
2014               21,882  
2015               20,827  
2016               21,340  

 

FINANCIAL DATA 

2016 Total Expenses: $200,547 

 
 

$207,203 $200,547 

$79,506 $79,433 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.mauston.com/
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CITY OF MEDFORD  

 

HIGHLIGHTS 

• Operated by Brown Cab Services, Inc. 

• Drivers can aid with elderly or disabled passengers into and out of vehicles and assist with carrying 
packages 

• In 2016, the agency fare increased from $5.00 to $6.60 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 7:15am–5:30pm; Fri: 7:15am-7:30pm 
Saturday: None 
Sunday: 8:00am – 3:45pm  
Fare Structure: 
Base: $2.75 
Senior/Disabled: $2.25 
Youth/Student: $2.75 
 

Contact: Robert Christensen, City Planner 
Phone: 715-748-4321 
Email: rchristensen@medfordwi.us 
Website: http://www.citymedfordwi.com/ 
Address: 639 S. 2nd St. 

  Medford, WI 54451 
 
 

: 

GENERAL INFORMATION 

Service Area: City of Medford, plus 5-mile radius 
Service Population: 4,372 
Government Type: Municipal  
State Senate Districts: 29  
State Assembly Districts: 87  

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   6,058  
ANNUAL VEHICLE MILES               39,944  

TOTAL TRIP TRENDS   
2013               16,835  
2014               19,462  
2015               18,132  
2016               15,415  

 

FINANCIAL DATA 

2016 Total Expenses: $146,525 

 
 

 

$147,867 $146,525 

$40,350 $34,786 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.citymedfordwi.com/
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MENOMINEE INDIAN TRIBE   

 

HIGHLIGHTS 

• Fares are dependent on travel in local or regional area 

• In 2016, a proposed fare increase was taken to tribal legislature and was in the process of debate 
• Demand response service focuses on transport of elderly and disabled passengers 

• Service is provided to Milwaukee, Madison, Fox Cities and Green Bay 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response (DR), Fixed-Route, Paratransit 
Service Hours:     
Mon-Fri: 4:00am – 11:00pm  
Saturday: 4:00am – 11:00pm 
Sunday: None 
Fare Structure: 
Base: $0.50-$1.00; DR: $1.25 
Senior/Disabled: $0.25 
Youth/Student: $0.50-$1.00 
 

Contact: Tim Reed, Transit Director 
Phone: 715-799-5264 
Email: treed@mitw.org  
Website: http://www.mitwbus.com/ 
Address: W2727 Our Children’s Road 

   Keshena, WI 54135 

 

 

GENERAL INFORMATION 

Service Area: State of Wisconsin and local services 
within Menominee County/Reservation, Langlade 
and Shawano Counties 
Service Population: 26,584 
Government Type: Tribal  
State Senate Districts: 1, 12, 25  
State Assembly Districts: 3, 35, 36, 74 

State Congressional Districts: 7, 8 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                62,739  
ANNUAL REVENUE MILES         1,373,983  

TOTAL TRIP TRENDS   
2013             148,259  

2014             117,744  
2015             142,044  
2016             165,687  

 

FINANCIAL DATA 

Total Expense: $5,008,321 

 

$4,120,875 

$5,008,321 

$143,013 $158,688 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF MERRILL (Merrill-Go-Round Transit) 

 

HIGHLIGHTS 

• The City of Merrill’s existing bus storage facility was renovated in 2015 

• All employees are cross-trained to dispatch  
• In 2016, an additional half-time position was created to maintain route scheduling  

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon - Fri: 7:00am – 5:00pm 
Saturday: Special Events only 
Sunday: None 
Fare Structure: 
Base: $2.00 
Senior/Disabled: $1.00 
Youth/Student: $2.00 
 

Contact: Richard Grenfell, Transit Administrator 
Phone: 715-536-7112 
Email: rich.grenfell@ci.merrill.wi.us 
Website: http://www.ci.merrill.wi.us/ 
Address: 1004 E. 1st St. 

  Merrill, WI 54452 

 

 

GENERAL INFORMATION 

Service Area: City of Merrill 
Service Population: 9,632 
Government Type: Municipal  
State Senate Districts: 12 
State Assembly Districts: 35  

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                   7,565  
ANNUAL REVENUE MILES               63,913  

TOTAL TRIP TRENDS   
2013               75,264  
2014               71,467  
2015               70,081  
2016               67,559  

 

FINANCIAL DATA 

2016 Total Expenses: $538,979 

 
 

 

$530,861 $538,979 

$81,751 $79,272 

15' Expenses 16' Expenses 15' Revenue 16' Revenue
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CITY OF MONROE 

 

HIGHLIGHTS 

• Operated by Brown Cab Services, Inc. d/b/a Monroe Cab Company 

• In March of 2016, the City of Monroe began offering Sunday service for 8:00am to 2:00pm to meet 
ridership demand 

• 24-hour dispatch available 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Th: 5:30am–10:00pm; Fri: 5:30am-3:00am 
Saturday: 6:00am – 3:00pm  
Sunday: 8:00am – 2:00pm  
Fare Structure: 
Base: $3.25 
Senior/Disabled: $2.25 
Youth/Student: $2.50 
 

Contact: Carol Stamm, City Clerk 
Phone: 608-329-2530 
Email: cstamm@cityofmonroe.org 
Website: http://cityofmonroe.org/ 
Address: 1110 18th Ave. 

  Monroe, WI 53566 

 

 

GENERAL INFORMATION 

Service Area: City of Monroe 
Service Population: 10,717 
Government Type: Municipal  
State Senate Districts: 17 
State Assembly Districts: 51  

State Congressional Districts: 2 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                18,008  

ANNUAL VEHICLE MILES             122,801  

TOTAL TRIP TRENDS   

2013               62,665  

2014               64,947  

2015               72,093  

2016               71,814  

 

FINANCIAL DATA 

2016 Total Expenses: $447,806 

 
 

 

$428,273 $447,806 

$175,353 
$199,526 

15' Expenses 16' Expenses 15' Revenue 16' Revenue
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CITY OF NEILLSVILLE (Clark County) 

 

HIGHLIGHTS 

• In 2015, Clark County Taxi increased service hours by 20 hours per week and added one additional 
vehicle to meet ridership demand 

• The city of Neillsville Taxi and Clark County Taxi are both contracted by Abby Vans Inc. 
• Starting in 2016, the City of Neillsville Taxi began charging a $5.00 fare to managed organizations 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:00am–10:00pm, County: 8am - 5pm 
Saturday: 7:00am – 10:00pm 
Sunday: 7:00am – 6:00pm 
Fare Structure: 
Base: $3.50, County: $3.00 
Senior/Disabled: $1.75, County: $3.00 
Youth/Student: $1.75, County: $3.00 
 

Contact: Barb Boyer, Deputy Clerk-Treasurer  
Phone: 715-743-2105 
Email: clerk@neillsville-wi.com 
Website: http://www.neillsville-wi.com/ 
Address: 118 W. 5th St. 

  Neillsville, WI 54456 

 

: 

GENERAL INFORMATION 

Service Area: City of Neillsville, plus 5-mile area/all 
of Clark County 
Service Population: 38,560 
Government Type: Municipal/ County  
State Senate Districts: 23 
State Assembly Districts: 68, 69  

State Congressional Districts: 7 

 
 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS  17,144  
ANNUAL VEHICLE MILES            227,142  

TOTAL TRIP TRENDS   
2013               14,025  
2014               16,095  
2015               16,360  
2016               23,741  

 

FINANCIAL DATA 

2016 Total Expenses: $289,687 

 
 
 

 

$286,621 $289,687 

$41,305 $49,644 

15' Expenses 16' Expenses 15' Revenue 16' Revenue
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CITY OF NEW RICHMOND  

 

HIGHLIGHTS 

• Operated by Running Inc. d/b/a New Richmond Public Transit  

• In 2015, the City of New Richmond added 20 additional service hours to meet ridership demand 
• In 2016, an additional 13 service hours were added 

• Offers wheelchair accessible vans 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Shared Ride Taxi 
Service Hours:     
Mon-Fri: 7:00am – 8:00pm 
Saturday: 7:00am – 8:00pm 
Sunday: 8:00am – 6:00pm 
Fare Structure: 
Base: $3.00 
Senior/Disabled: $2.50 
Youth/Student: $3.00 
 

Contact: Marie Barriault-Bannink, Administrative 
Assistant  
Phone: 715-246-4268 
Email: mbannink@newrichmondwi.gov 
Website: http://www.newrichmondwi.gov/ 
Address: 156 E. 1st St. 

   New Richmond, WI 54017 
 

: 

GENERAL INFORMATION 

Service Area: City of New Richmond, plus 5-mile 
radius 
Service Population: 8,821 
Government Type: Municipal  
State Senate Districts: 10 
State Assembly Districts: 29 

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   6,429  
ANNUAL VEHICLE MILES               55,701  

TOTAL TRIP TRENDS   
2013               16,260  
2014               20,191  
2015               19,200  
2016               18,268  

 

FINANCIAL DATA 

2016 Total Expenses: $183,843 

 
 

 

$175,079 $183,843 

$81,726 $80,348 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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ONEIDA TRIBE OF INDIANS  

 

HIGHLIGHTS 

• Drivers can aid with elderly or disabled passengers into and out of vehicle 

• Medical service will transport passengers, with or without disability, to medical appointments with a 
voucher from the Oneida Comprehensive Health Division 

• In 2016, the Oneida Tribe no longer received 5311 funding  

STSYEM CHARACTERISTICS  

Service Type: 
 Demand Response, Medical and Paratransit 
Service Hours:     
Mon-Fri: 5:00am – 9:00pm  
Saturday: None 
Sunday: None  
Fare Structure: 
Base: $1.50 
Senior/Disabled: $1.00 
Youth/Student: $1.00 
 

Contact: Brandon Cooper, Public Transit Manager 
Phone: 920-496-5770 
Email: transit@oneidanation.org  
Website: https://oneida-nsn.gov/ 
Address: 3759 W. Mason St.  

   Oneida, WI 54155 
 

 

GENERAL INFORMATION 

Service Area: Oneida Reservation  
Service Population: 24,576 
Government Type: Tribal  
State Senate Districts: 2  
State Assembly Districts: 4, 5  

State Congressional Districts: 8 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS  N/A  
ANNUAL VEHICLE MILES  N/A  

TOTAL TRIP TRENDS TRIPS 
2013               66,209  
2014               62,070  
2015 57,988 
2016  N/A  
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FINANCIAL DATA 

2016 Total Expenses: N/A 

 
 

$290,187 

$- $19,853 $-

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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ONEIDA-VILAS TRANSIT COMMISSION  

 

HIGHLIGHTS 

• Service began operation in late 2015 

• Demand response service is available in Eagle River and Minocqua-Woodruff areas  
• Deviated fixed route service s offered between Eagle River and Minocqua; Eagle River and 

Rhinelander; and Minocqua-Woodruff and Rhinelander 

• Transit operations are managed by both Oneida and Vilas counties  

•  STSYEM CHARACTERISTICS  

Service Type: 
 Demand Response, Deviated Fixed Route 
Service Hours:     
Mon-Fri: 7:00am – 5:00pm 
Saturday: None 
Sunday: None 
Fare Structure: 
Base: $2.00 
Senior/Disabled: $1.00 
Youth/Student: $1.00 
 

Contact: James Altenburg, Transit Manager 
Phone: 715-420-0585 
Email: jaltenburg@co.oneida.wi.us 
Website: https://www.northwoodstransit.org/ 
Address: P.O. Box 454 

   Rhinelander, WI 54501 

 

 

GENERAL INFORMATION 

Service Area: Counties of Oneida and Vilas 
Service Population: 47,000 
Government Type: County 
State Senate Districts: 12, 25 
State Assembly Districts: 34, 35, 74 

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   7,160  
ANNUAL VEHICLE MILES             101,544 

TOTAL TRIP TRENDS   
2013               N/A  
2014               N/A  
2015               125  
2016               15,738  

 

FINANCIAL DATA 

2016 Total Expenses: $415,285 

 
 

 

$415,285 

$20,108 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF PLATTEVILLE   

 

HIGHLIGHTS 

• In 2015, The Platteville Transit System became a combined fixed route bus and demand re sponse 
shared ride taxi system.  Additional service hours were added to the taxi system and the city of 
Platteville has taken responsibility of the fixed route system to expand service.   

• In 2015, Sunday service was added to meet the increase in ridership demand 
• Running Inc. provides taxi service and Stratton Buses provides fixed rout service 

•  
STSYEM CHARACTERISTICS 

Service Type: 
 Fixed Route, Demand Response and Paratransit 
Service Hours:     
Mon-Wed: 6:00am – 8:00pm 
Thurs-Sat: 6:00am – 3:00am 
Sunday: 7:00am – 1:00pm 
Fare Structure: 
Base: $2.75 
Senior/Disabled: $2.50 
Youth/Student: $2.50 
 

Contact: Howard Crofoot, Public Works Director 
Phone: 608-348-9741 
Email: crofooth@platteville.org 
Website: http://www.platteville.org/ 
Address: 75 N. Bonson St.  

  Platteville, WI 53818 
 

: 

GENERAL INFORMATION 

Service Area: City of Platteville, plus 5-mile radius 
Service Population: 12,778 
Government Type: Municipal  
State Senate Districts: 17  
State Assembly Districts: 49 

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                   7,093  
ANNUAL REVENUE MILES               93,151  

TOTAL TRIP TRENDS   
2013               26,210  
2014               29,838  
2015               31,699  
2016               54,406  

 

FINANCIAL DATA 

2016 Total Expenses: $626,376 

 
 

 

$484,524 

$626,376 

$91,438 $97,016 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

http://www.platteville.org/
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VILLAGE OF PLOVER  

 

HIGHLIGHTS 

• Operated by Freedom Vans LLC  

• In 2016, the Village of Plover added a third vehicle and driver to its weekday service to meet 
ridership demand 

• Provides wheelchair accessible vehicles 

•  

STSYEM CHARACTERISTICS  

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:30am – 6:00pm  
Saturday: 8:00am – 4:00pm 
Sunday: None 
Fare Structure: 
Base: $2.00 
Senior/Disabled: $1.00 
Youth/Student: $1.00 
 

Contact: Karen Swanson, Village Clerk  
Phone: 715-345-5250 
Email: kswanson@ploverwi.gov 
Website: http://www.ploverwi.gov/taxiserv.htm 
Address: 2400 Post Rd. 

   Plover, WI 54467 

 

 

GENERAL INFORMATION 

Service Area: Village of Plover, plus 5-mile radius 
Service Population: 12, 420 
Government Type: Municipal  
State Senate Districts: 24 
State Assembly Districts: 71  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   9,454  
ANNUAL VEHICLE MILES             153,363  

TOTAL TRIP TRENDS   
2013               21,954  
2014               24,963  
2015               28,689  
2016               25,537  

 

FINANCIAL DATA 

2016 Total Expenses: $232,655 

 
 

 

$206,955 
$232,655 

$80,434 $69,377 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:kswanson@ploverwi.gov
http://www.ploverwi.gov/taxiserv.htm
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CITY OF PORTAGE   

 

HIGHLIGHTS 

• Operated by Running, Inc. d/b/a Portage Cab 

• In 2015, fares increased by $0.25 for all demographics 
• Provides service 24 hours a day, seven days a week 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Shared-Ride Taxi 
Service Hours:     
Mon-Fri: 24 hours 
Saturday: 24 hours 
Sunday: 24 hours  
Fare Structure: 
Base: $3.75 
Senior/Disabled: $3.00 
Youth/Student: $3.00 
 

Contact: Jean Mohr, Finance Director  
Phone: 608-742-2176 
Email: jean.mohr@portagewi.gov 
Website: http://www.portagewi.gov/ 
Address: 115 W. Pleasant St.  

   Portage, WI 53901 

 

 

GENERAL INFORMATION 

Service Area: City of Portage, plus 10-mile radius 
Service Population: 10,238 
Government Type: Municipal  
State Senate Districts: 27 
State Assembly Districts: 81 

State Congressional Districts: 6 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   6,058  
ANNUAL VEHICLE MILES               39,944  

TOTAL TRIP TRENDS   
2013               16,835  
2014               19,462  
2015               18,132  
2016               15,415  

 

FINANCIAL DATA 

2016 Total Expenses: $1,250,795 

 
 

 

$1,242,118 $1,250,795 

$475,935 $457,834 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF PRAIRIE DU CHIEN  

 

HIGHLIGHTS 

• Shared-Ride Taxi operated by Running, Inc. d/b/a Coulee Cab Company 

• Shared-Ride Taxi hours extended in 2015, to provide additional service  
 

STSYEM CHARACTERISTICS 

Service Type: 
 Shared-Ride Taxi  
Service Hours:     
Mon-Thurs: 6:30am – 11:30am, Fri: 6:30am-3:00am 
 Saturday: 7:00am – 3:00am 
Sunday: 7:00am – 10:00pm 
Fare Structure: 
Base: $3.25 
Senior/Disabled: $1.75 
Youth/Student: $3.25 
 

Contact: Tina Fuller, City Clerk 
Phone: 608-326-6406 
Email: tfuller@prairieduchien-wi.gov 
Website: http://www.prairieduchien.info/                             
Address: 214 E. Blackhawk Ave., PO Box 324  

   Prairie du Chien, WI 53821 

 

 

GENERAL INFORMATION 

Service Area: City of Prairie du Chien  
Service Population: 5,718 
Government Type: Municipal  
State Senate Districts: 32 
State Assembly Districts: 96  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                18,707  
ANNUAL VEHICLE MILES             365,180  

TOTAL TRIP TRENDS   
2013               32,743  
2014               33,244  
2015               51,207  
2016               53,705  

 

FINANCIAL DATA 

2016 Total Expenses: $661,313 

 
 

 

$675,011 $661,313 

$163,906 $180,537 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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SCENIC MISSISSIPPI REGIONAL TRANSIT (SMRT) 

 

HIGHLIGHTS 

• Scenic Mississippi Regional Transit (SMRT) commuter bus is a collaborative effort of the local 

governments in Crawford, Vernon, and La Crosse Counties, and is financially supported by business, 

industry, health care institutions, and government in the region. 

• Punch cards are offered for purchase  

 STSYEM CHARACTERISTICS 

Service Type: 
 Commuter  
Service Hours:     
Mon-Fri: 5:40am – 6:40pm 
Saturday: None 
Sunday: None 
Fare Structure: 
Base: $3.00 
Senior/Disabled: $3.00 
Youth/Student: $3.00 
 

Contact: Tina Fuller, City Clerk 
Phone: 608-326-6406 
Email: tfuller@prairieduchien-wi.gov 
Website: http://www.ridesmrt.com/ 
Address: 214 E. Blackhawk Ave., PO Box 324  

  Prairie du Chien, WI 53821 
 

: 

GENERAL INFORMATION 

Service Area: Crawford, Vernon and La Crosse 
counties  
Service Population: 161.055 
Government Type: County  
State Senate Districts: 32 
State Assembly Districts: 94, 95, 96  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                18,707  
ANNUAL VEHICLE MILES             365,180  

TOTAL TRIP TRENDS   
2013               32,743  
2014               33,244  
2015               51,207  
2016               53,705  

 

FINANCIAL DATA 

2016 Total Expenses: See City of Prairie du Chien 
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VILLAGE OF PRAIRIE DU SAC/ SAUK CITY (Sauk Prairie Transit)  

 

HIGHLIGHTS 

• Operated by Brown Cab Service, Inc. 

• Joint effort between Villages of Prairie du Sac and Sauk City  
• In 2015, base and elderly fares were increased by $0.50 and student fares by $0.25 

• Saturday service hours were extended in 2015 to meet ridership demand 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Shared-Ride Taxi 
Service Hours:     
Mon-Fri: 6:00am – 6:00pm 
Saturday: 9:00am – 1:00pm 
Sunday: None 
Fare Structure: 
Base: $4.00 
Senior/Disabled: $3.00 
Youth/Student: $3.00 
 

Contact: Niki Conway, City Clerk 
Phone: 608-643-2421 
Email: nconway@wppienergy.org 
Website: http://www.prairiedusac.net/ 
Address: 335 Galena St. 

  Prairie du Sac, WI 53578 

 

 

GENERAL INFORMATION 

Service Area: Sauk Prairie, plus 5-mile radius 
Service Population: 7,416 
Government Type: Municipal  
State Senate Districts: 27 
State Assembly Districts: 81  

State Congressional Districts: 2 

 

OPERATIONAL DATA 

           ANNUAL VEHICLE HOURS                  5,429  
             ANNUAL VEHICLE MILES               47,361  

TOTAL TRIP TRENDS   
2013               12,279  
2014               12,410  
2015               11,895  
2016               12,613  

 

FINANCIAL DATA 

2016 Total Expenses: $129,051 

 
 

 

$128,829 $129,051 

$38,827 $39,218 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses



WisDOT 2016 Annual Transit Report  79 

CITY OF REEDSBURG 

 

HIGHLIGHTS 

• Operated by FDS Enterprises LLC d/b/a Reedsburg Cab Service Offers punch cards 

• Provides the option to order rides online 
• Provides late night service on Friday and Saturday 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 6:00am – 10:00pm 
Fri-Sat: 6:00am – 2:30am 
Sunday: 8:00am – 10:00pm 
Fare Structure: 
Base: $4.50 
Senior/Disabled: $3.50 
Youth/Student: $3.50 
 

Contact: Stephen Compton, City Administrator 
Phone: 608-524-6404 
Email: admin@ci.reedsburg.wi.us 
Website: http://www.reedsburgwi.gov/ 
Address: 134 S. Locust St. 
     Reedsburg, WI 53959 

 

 

GENERAL INFORMATION 

Service Area: City of Reedsburg 
Service Population: 9,327 
Government Type: Municipal  
State Senate Districts: 17 
State Assembly Districts: 50  

State Congressional Districts: 2 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                12,231  
ANNUAL VEHICLE MILES             133,655  

TOTAL TRIP TRENDS   
2013               32,690  
2014               33,513  
2015               31,100  
2016               35,981  

 

FINANCIAL DATA 

2016 Total Expenses: $287,312 

 
 
 

$298,047 
$287,312 

$133,410 $128,017 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF RHINELANDER 

 

HIGHLIGHTS 

• Operated by Rapid Cab Company 

• In May 2015, an additional handicapped vehicle was introduced into service to meet ridership 
demand 

• Operates 24 hours a day and 7 days a week 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Shared-Ride Taxi 
Service Hours:     
Mon-Fri: 24 Hours 
Saturday: 24 Hours 
Sunday: 24 Hours  
Fare Structure: 
Base: $4.00 
Senior/Disabled: $3.00 
Youth/Student: $4.00 
 

Contact: Wendi Bixby, Finance Director  
Phone: 715-748-4321 
Email: wbixby@rhinelandercityhall.org 
Website: http://www.ci.rhinelander.wi.gov/ 
Address: 135 S. Stevens St. 
     Rhinelander, WI 54501 

 

 

GENERAL INFORMATION 

Service Area: City of Rhinelander 
Service Population: 8,500 
Government Type: Municipal  
State Senate Districts: 12 
State Assembly Districts: 34  

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                28,288  
ANNUAL VEHICLE MILES             339,452  

TOTAL TRIP TRENDS   
2013               76,583  
2014               82,302  
2015               84,883  
2016               86,219  

 

FINANCIAL DATA 

2016 Total Expenses: $679,312 

 
 

$675,011 $679,312 

$337,438 $329,578 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF RICE LAKE  

 

HIGHLIGHTS 

• Offers a Medical Ride Cab Pass for senior and disabled passengers traveling to/from doctor, dental, 
eye, mental health, therapy and other medical appointments 

• Provides package pickup and delivery service 

• Offers free round-trip ride to City Hall on election day 

STSYEM CHARACTERISTICS  

Service Type: 
 Shared-Ride Taxi 
Service Hours:     
Mon-Fri: 7:00am – 8:00pm 
Saturday: 7:00am – 8:00pm 
Sunday: 8:00am – 6:00pm 
Fare Structure: 
Base: $4.00 
Senior/Disabled: $2.50 
Youth/Student: $4.00 
 

Contact: Kathleen Morse, Transit Director  
Phone: 715-234-7089 
Email: kmorse@ricelakegov.org  
Website: http://www.ci.rice-lake.wi.us/ 
Address: 30 E. Eau Claire St.  

   Rice Lake, WI 54868 
 

 

GENERAL INFORMATION 

Service Area: City of Rice Lake 
Service Population: 8,423 
Government Type: Municipal  
State Senate Districts: 25 
State Assembly Districts: 75  

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   3,024  
ANNUAL VEHICLE MILES               33,862  

TOTAL TRIP TRENDS   
2013               10,317  
2014                  8,890  
2015                  8,901  
2016                  7,797  

 

FINANCIAL DATA 

2016 Total Expenses: $138,382 

 
 

 

$133,979 $138,382 

$25,696 $25,516 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:kmorse@ricelakegov.org
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CITY OF RICHLAND CENTER 

 

HIGHLIGHTS 

• Operated by Running, Inc. d/b/a Richland Center Transit 

• Provides service seven days a week 
• In 2015, an additional 9 hours were added to service 

• In 2016, an additional 717 hours were added to service due to ridership demand  

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Shared-Ride Taxi 
Service Hours:     
Mon-Fri: 6:00am – 10:00pm 
Saturday: 8:00am – 7:00pm 
Sunday: 7:00am – 7:00pm 
Fare Structure: 
Base: $3.50 
Senior/Disabled: $2.50 
Youth/Student: $2.50 
 

Contact: Melinda Jones, City Clerk  
Phone: 608-647-3466 
Email: melinda.jones@richlandcenter.com  
Website: http://ci.richland-center.wi.us/ 
Address: 450 S. Main St. 

   Richland Center, WI 53581 

 

 

GENERAL INFORMATION 

Service Area: City of Richland Center, plus 1-mile 
radius 
Service Population: 5,178 
Government Type: Municipal  
State Senate Districts: 17 
State Assembly Districts: 50 

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   7,968  
ANNUAL VEHICLE MILES               78,245  

TOTAL TRIP TRENDS   
2013               17,520  
2014               21,128  
2015               20,757  
2016               20,113  

 

FINANCIAL DATA 

2016 Total Expenses: $221,682 

 
 

$200,922 
$221,682 

$100,489 $98,968 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF RIPON 

 

HIGHLIGHTS 

• Operated by Brown Cab Services, Inc. 

• In 2015, an addition 301 hours were added to services and thus, service began operating a half an 
hour earlier Monday-Friday 

• Service is available 7 days a week and most holidays 
 

STSYEM CHARACTERISTICS 

Service Type: 
 Shared-Ride Taxi 
Service Hours:     
Mon-Thurs: 6:00am-7:00pm; Fri: 6:00am-2:00am 
Saturday: 8:00am – 2:00am 
Sunday: 8:00am – 4:00pm 
Fare Structure: 
Base: $3.25 
Senior/Disabled: $2.00 
Youth/Student: $2.25 
 

Contact: Lori Rich, City Administrator  
Phone: 920-748-4914 
Email: lrich@cityofripon.com 
Website: http://www.cityofripon.com/ 
Address: 100 Jackson St. 

  Ripon, WI 54971 

 

 

GENERAL INFORMATION 

Service Area: City of Ripon, plus 5-mile radius 
Service Population: 7,795 
Government Type: Municipal  
State Senate Districts: 14 
State Assembly Districts: 41 

State Congressional Districts: 6 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                12,795  
ANNUAL VEHICLE MILES             109,295  

TOTAL TRIP TRENDS   
2013               38,403  
2014               37,147  
2015               37,650  
2016               34,167  

 

FINANCIAL DATA 

2016 Total Expenses: $274,388 

 

$271,971 $274,388 

$91,201 
$100,071 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF RIVER FALLS  

 

HIGHLIGHTS 

• Operated by Running, Inc. 

• In 2015, the River Falls Taxi Service increased service by three hours Monday- Friday and two hours 
on Saturday due to increased ridership  

• Provides free rides for UW-River Falls students to/from specific health clinics  

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:00am – 10:00pm 
Saturday: 8:00am – 10:00pm 
Sunday: 8:00am – 8:00pm 
Fare Structure: 
Base: $2.75 
Senior/Disabled: $1.50 
Youth/Student: $1.25 (3-11 years old) 
 

Contact: Tony Steiner, City Planner  
Phone: 715-748-4321 
Email: tsteiner@rfcity.org 
Website: http://www.rfcity.org/ 
Address: 222 Lewis St. 

  River Falls, WI 54022 

 

 

GENERAL INFORMATION 

Service Area: City of River Falls  
Service Population: 15,175 
Government Type: Municipal  
State Senate Districts: 10 
State Assembly Districts: 30  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS 9,012 
ANNUAL VEHICLE MILES 105,765 

TOTAL TRIP TRENDS  
2013 31,676 
2014 33,902 
2015 31,902 
2016 33,080 

 

FINANCIAL DATA 

2016 Total Expenses: $272,927 

 
 

$265,348 $272,927 

$80,260 
$90,124 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:tsteiner@rfcity.org
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RUSK COUNTY (Transit Commission)  

 

HIGHLIGHTS 

• Offers demand response service in City of Ladysmith and fixed-route service within the county 

• Fixed-route travels between Tony, Glen Flora, Hawkins, Ingram, Sheldon, Conrath, Bruce and 
Ladysmith 

• Computerized dispatch and scheduling is done through Eco Lane 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 5:15am – 6:30pm 
Saturday: 8:00am – 4:30pm 
Sunday: 8:30am – 12:30pm 
Fare Structure: 
Base: $3.00 
Senior/Disabled: $2.00 
Youth/Student: $2.00 
 

Contact: Sheryl Kisling, Transit Manager 
Phone: 715-532-1570 
Email: sheryl.kisling@rctc.online 
Website: www.rctc.online 
Address: 1101 Barnett Road  

  Ladysmith, WI 54848 

 

 

GENERAL INFORMATION 

Service Area: Rusk County 
Service Population: 14,790 
Government Type: County  
State Senate Districts: 29  
State Assembly Districts: 87  

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                12,123  
ANNUAL REVENUE MILES             192,700  

TOTAL TRIP TRENDS   
2013               65,679  
2014               66,295  
2015               58,848  
2016               70,637  

 

FINANCIAL DATA 

2017 Total Expenses: $866,845 

 
 

$889,373 $866,845 

$83,375 $58,404 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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SAWYER COUNTY (Namekagon Transit) 

 

HIGHLIGHTS 

• Offers discounted fares during non-peak hours  

• Flag stops are available along the routes 
• Fixed-route service provided in Sawyer County and demand response service in all service areas 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response and Fixed Route 
Service Hours:     
Mon-Fri: 6:00am – 8:30pm 
Saturday: 6:00am – 9:00pm 
Sunday: 6:00am – 9:00pm 
Fare Structure: 
Base: $1.00 - $2.00 
Senior/Disabled: $1.00 - $2.00 
 Youth/Student: $1.00 - $2.00 
 

Contact: Dawn Tart, Transit Manager 
Phone: 715-634-3000 
Email: namekagondawn@hotmail.com 
Website: https://www.namekagontransit.com/ 
Address: 15856 E. 5th St.  

   Hayward, WI 54843 
   

 

GENERAL INFORMATION 

Service Area: Barron, Sawyer and Washburn 
counties 
Service Population: 71,957 
Government Type: County 
State Senate Districts: 25, 29 
State Assembly Districts: 74, 87 

State Congressional Districts: 7 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                37,294  
ANNUAL REVENUE MILES             601,016  

TOTAL TRIP TRENDS   
2013               95,016  
2014               79,669  
2015               76,334  
2016               73,502  

 

FINANCIAL DATA 

2016 Total Expenses: $1,794,929 

 
 

$1,642,353 
$1,794,929 

$229,796 $269,788 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF SHAWANO 

 

HIGHLIGHTS 

• Operated by Running Inc. d/b/a Shawano City Cab  

• 30 additional service hours were added to service in 2015 
• 209 service hours were added in 2016  

• In 2016, the service radius increased to 8 miles from 5 miles outside city limits 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 6:00am–7:00pm; Fri: 6:00am-9:00pm 
Saturday: 8:00am – 9:00pm 
Sunday: 8:00am – 7:00pm 
Fare Structure: 
Base: $4.00 
Senior/Disabled: $3.00 
Youth/Student: $4.00 
 

Contact: Karla Duchac, City Clerk-Treasurer 
Phone: 715-526-6138 
Email: kduchac@cityofshawano.com 
Website: http://www.cityofshawano.com 
Address: 127 S. Sawyer St.   

   Shawano, WI 54166 
 

 

GENERAL INFORMATION 

Service Area: City of Shawano, plus 8-mile radius 
Service Population: 9,219 
Government Type: Municipal  
State Senate Districts: 2 
State Assembly Districts: 6  

State Congressional Districts: 8 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                10,599  
ANNUAL VEHICLE MILES             104,018  

TOTAL TRIP TRENDS   
2013               26,030  
2014               27,317  
2015               26,499  
2016               27,207  

 

FINANCIAL DATA 

2016 Total Expenses: $274,195 

 

$274,673 $274,195 

$107,908 

$142,790 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:kduchac@cityofshawano.com
http://www.cityofshawano.com/
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CITY OF STEVENS POINT  

 

HIGHLIGHTS 

• UW Stevens Point students ride free with valid UWSP Point Card 

• Extended campus service runs when University of Wisconsin- Stevens Point is in session 
• In 2016, 445.5 service hours were added to the city’s paratransit service 

 

STSYEM CHARACTERISTICS 

Service Type: 
 Fixed-Route, Paratransit 
Service Hours:     
Mon-Fri: 6:45am – 6:15pm 
Campus Service:  Mon-Thurs: 6:45am - 10:15pm 
                                Fri-Sat: 6:45am - 3:15am 
Fare Structure: 
Base: $1.00 
Senior/Disabled: $0.50 
Youth/Student: $0.65 
 

Contact: Susan Lemke, Transit Manager  
Phone: 715-342-4823 
Email: slemke@stevenspoint.com  
Website: http://stevenspoint.com/transit 
Address: 2700 Week St. 
                 Stevens Point, WI 
 

 

GENERAL INFORMATION 

Service Area: City of Stevens Point and Village of 
Whiting 
Service Population: 27,900 
Government Type: Municipal  
State Senate Districts: 24 
State Assembly Districts: 71  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL REVENUE HOURS                14,744  
ANNUAL REVENUE MILES             213,830  

TOTAL TRIP TRENDS   
2013             281,257  
2014             242,541  
2015             254,199  
2016             165,963  

 

FINANCIAL DATA 

2016 Total Expenses: $2,179,757 

 
 

 

$1,661,435 

$2,179,757 

$313,362 $331,729 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:slemke@stevenspoint.com
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CITY OF TOMAH  

 

HIGHLIGHTS 

• Operated by FDS Enterprises d/b/a Tomah Transit Shared-Ride Taxi 

•  Can provide service outside of 10-mile radius if a taxi is available  
• Offers late night service Friday-Saturday 

• In 2016, an additional taxi was added to weekday afternoon service due to demand 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 5:30am – 10:00pm 
Fri-Sat: 5:30am – 3:00am 
Sunday: 6:30am – 10:00pm  
Fare Structure: 
Base: $3.25 
Senior/Disabled: $2.75 
Youth/Student: $2.75 
 

Contact: Julia Mann, City Treasurer  
Phone: 608-374-7416 
Email: jmann@tomahonline.com 
Website: http://www.tomahonline.com/ 
Address: 819 Superior Ave. 

  Tomah, WI 54660 

 

 

GENERAL INFORMATION 

Service Area: City of Tomah, plus 10-mile radius 
Service Population: 9,221 
Government Type: Municipal  
State Senate Districts: 24 
State Assembly Districts: 70  

State Congressional Districts: 3, 7 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                13,950  
ANNUAL VEHICLE MILES             188,069  

TOTAL TRIP TRENDS   
2013               27,378  
2014               29,009  
2015               35,336  
2016               42,821  

 

FINANCIAL DATA 

2016 Total Expenses: $361,943 

 
 

$308,071 

$361,943 

$107,819 
$126,020 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF VIROQUA 

 

HIGHLIGHTS 

• Operated by Running, Inc. 

• Provides service seven days a week, including holidays 
• Offers coupon books that passengers can use instead of paying the driver in cash 

• Dispatch is available 24 hours a day and 7 days a week 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:30am – 9:00pm 
Saturday: 7:00am – 9:00pm 
Sunday: 7:00am-9:00pm 
Fare Structure: 
Base: $2.75 
Senior/Disabled: $1.75 
Youth/Student: $1.75 
 

Contact: Lori Polhamus, City Clerk 
Phone: 608-637-7154 
Email: lpollhamus@viroqua-wisconsin.com 
Website: http://www.viroqua-wisconsin.com/ 
Address: 202 N. Main St.  

  Viroqua, WI 54665 
 

 

GENERAL INFORMATION 

Service Area: City of Viroqua and City of Westby 
Service Population: 6,628 
Government Type: Municipal  
State Senate Districts: 32 
State Assembly Districts: 96  

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                17,427  
ANNUAL VEHICLE MILES             146,546  

TOTAL TRIP TRENDS   
2013               50,003  
2014               48,084  
2015               48,836  
2016               49,728  

 

FINANCIAL DATA 

2016 Total Expenses: $469,659 

 

$473,497 $469,659 

$125,966 $137,469 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:lpollhamus@viroqua-wisconsin.com
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CITY OF WATERTOWN   

 

HIGHLIGHTS 

• Operated by Passenger Transit, Inc. 

• Provides curb to curb service with taxis, vans and small buses 
• Provides pre-arranged corner service for pick up and drop off middle school and high school 

passengers at designated corners 

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 5:30am – 12:00am 
Saturday: 7:00am – 3:15am 
Sunday: 7:00am – 6:00pm 
Fare Structure: 
Base: $3.75 
Senior/Disabled: $2.50 
Youth/Student: $2.75 (12-18); $2.25 (<12) 
 

Contact: Cindy Rupprecht, City Clerk/Treasurer 
Phone: 920-262-4006 
Email: cindyr@cityofwatertown.org  
Website: http://www.ci.watertown.wi.us/ 
residents/watertown_transit/ 
Address: 106 Jones St., PO Box 477 

  Watertown, WI 53094 
 

: 

GENERAL INFORMATION 

Service Area: City of Watertown 
Service Population: 24,000 
Government Type: Municipal  
State Senate Districts: 13 
State Assembly Districts: 37  

State Congressional Districts: 5 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                28,449  
ANNUAL VEHICLE MILES             304,847  

TOTAL TRIP TRENDS   
2013             112,877  
2014             117,101  
2015             109,643  
2016               99,437  

 

FINANCIAL DATA 

2016 Total Expenses: $737,832 

 
 

$757,496 $737,832 

$287,913 $286,890 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:cindyr@cityofwatertown.org
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CITY OF WAUPACA 

 

HIGHLIGHTS 

• Operated by Brown Cab Services, Inc. 

• Dispatchers are available to take calls 24 hours a day 
• In 2015, the base fare increased by $0.25, from $3.00 to $3.25 

• Offers special fares for travel between King and Waupaca 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 6:30am–9:45pm; Fri: 6:30am-2:15am 
Saturday: 7:30am – 2:15am 
Sunday: 8:00am – 3:45pm 
Fare Structure: 
Base: $3.50 
Senior/Disabled: $2.25 
Youth/Student: $2.25 
 

Contact: Henry Veleker, City Administrator/Clerk 
Phone: 715-258-4411 
Email: hveleker@cityofwaupaca.org 
Website: http://www.cityofwaupaca.org/ 
resident-services/waupaca-taxi/ 
Address: 111 S. Main St. 
    Waupaca, WI 54981 
 

: 

GENERAL INFORMATION 

Service Area: City of Waupaca, plus 5-mile radius 
Service Population: 6,032 
Government Type: Municipal  
State Senate Districts: 14 
State Assembly Districts: 40  

State Congressional Districts: 8 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                16,964  
ANNUAL VEHICLE MILES             173,869  

TOTAL TRIP TRENDS   
2013               61,377  
2014               65,735  
2015               60,530  
2016               53,158  

 

FINANCIAL DATA 

2016 Total Expenses: $461,072 

 
 

$446,803 $461,072 

$162,469 $155,930 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:hveleker@cityofwaupaca.org
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CITY OF WAUPUN 

 

HIGHLIGHTS 

• Operated by Brown Cab Services, Inc. 

• In 2015, Saturday service hours were extended by 1 hour so that operation could begin at 9:00am to 
accommodate the increase in ridership   

• Provides package delivery service 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Fri: 6:00am – 6:00pm 
Saturday: 9:00am – 2:00pm 
Sunday: None 
Fare Structure: 
Base: $3.50 
Senior/Disabled: $2.50 
 Youth/Student: $2.50 
 

Contact: Michelle Kast, Administrative Assistant 
Phone: 920-324-7900 
Email: michelle@cityofwaupun.org 
Website: http://www.cityofwaupun.org/ 
Address: 201 E. Main St. 
               Waupun, WI 53963 
 

 

GENERAL INFORMATION 

Service Area: City of Waupun, plus 5-mile radius 
Service Population: 11,340 
Government Type: Municipal  
State Senate Districts: 18 
State Assembly Districts: 53  

State Congressional Districts: 6 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   5,620  
ANNUAL VEHICLE MILES               31,263  

TOTAL TRIP TRENDS   
2013                  8,742  
2014               10,245  
2015               11,774  
2016               12,505  

 

FINANCIAL DATA 

2016 Total Expenses: $108,931 

 
 

 

$107,809 $108,931 

$31,696 $32,784 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:michelle@cityofwaupun.org
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CITY OF WHITEWATER  

 

HIGHLIGHTS 

• Operated by Brown Cab Services, Inc. 

• Service hours are extended during the UW-Whitewater academic year to accommodate the 
increased number of transit users  

• Dispatchers are available to take calls 24 hours a day 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response, Campus Service (CS) 
Service Hours:     
Mon-Thurs: 7:00am–7:00pm; 7:00am-9:30pm (CS) 
Fri-Sat: 7:00am-2:30pm; 7:00am-3:00am (CS) 
Sunday: 7:00am-4:00pm  
Fare Structure: 
Base: $3.00 
Senior/Disabled: $2.00 
Youth/Student: $2.25 
 

Contact: Stephen Hatton, Finance Director  
Phone: 262-473-1380 
Email: shatton@whitewater-wi.gov 
Website: http://www.whitewater-wi.gov/ 
residents/services/transportation 
Address: 312 W. Whitewater St., PO Box 690     
                Whitewater, WI 53190 

 

: 

GENERAL INFORMATION 

Service Area: City of Whitewater 
Service Population: 14,390 
Government Type: Municipal  
State Senate Districts: 15 
State Assembly Districts: 43  

State Congressional Districts: 5 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                   7,951  
ANNUAL VEHICLE MILES               70,637  

TOTAL TRIP TRENDS   
2013               31,851  
2014               31,327  
2015               29,288  
2016               29,098  

 

FINANCIAL DATA 

2016 Total Expenses: 227,564 

 
 

 

$222,122 $227,564 

$82,955 
$91,681 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses
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CITY OF WISCONSIN RAPIDS  

 

HIGHLIGHTS 

• Operated by River City Cab  

• Provides package delivery service 
• Provides service seven days a week 

• In 2016, the $1.00 extra passenger fare for travel within city limits was eliminated 

•  

STSYEM CHARACTERISTICS 

Service Type: 
 Demand Response 
Service Hours:     
Mon-Thurs: 5:00am – 12:00am 
Fri-Sat: 5:00am – 3:00am 
Sunday: 7:30am – 4:30pm  
Fare Structure: 
Base: $3.50 
Senior/Disabled: $2.00 
 Youth/Student: $2.75 
 

Contact: Cindy Schlichting, Senior Accountant  
Phone: 715-421-8235 
Email: cschlichting@wirapids.org 
Website: http://www.wirapids.org/ 
Address: 444 W. Grand Ave.  

  Wisconsin Rapids, WI 54495 

 

 

GENERAL INFORMATION 

Service Area: City of Wisconsin Rapids, plus 10-
mile radius 
Service Population: 18,341 
Government Type: Municipal  
State Senate Districts: 24  
State Assembly Districts: 72 

State Congressional Districts: 3 

 

OPERATIONAL DATA 

ANNUAL VEHICLE HOURS                40,025  
ANNUAL VEHICLE MILES             454,189  

TOTAL TRIP TRENDS   
2013               97,519  
2014               97,192  
2015             102,243  
2016               96,367  

 

FINANCIAL DATA 

2016 Total Expenses: $852,138 

 
 

 

$853,126 $852,138 

$383,876 $409,095 

15' Expenses 16' Expenses 15' Revenue 16' Revenue

Revenue and Expenses

mailto:cschlichting@wirapids.org
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SPECIALIZED TRANSIT INTRODUCTION 
 
In addition to public transit, the Wisconsin Department of Transportation (WisDOT) Transit 

Section administers federal and state transit funds to assist with operating and/or capital 
expenses to support specialized transit services and programs.  Specialized transit programs can 

provide services for seniors, disabled and low-income individuals. 

 

FEDERAL AND STATE FUNDING PROGRAMS 

 

Transportation for Elderly and Persons with Disabilities (5310) and Elderly and 

Disabled Transportation Capital Assistance Program (85.22)  
This program utilizes both federal 5310 and state 85.22 funds to aid with vehicle purchase 

projects that improve the mobility of seniors and individuals with disabilities. The cost of the 
vehicle is split 80/20 with local paying 20 percent. Grants are awarded on a two-year 

application cycle. Eligible applicants include private non-profits, local units of government and 
operators of public transit. 

 

Specialized Transportation Assistance Program for Counties (85.21) 

This program provides all 72 Wisconsin counties with financial assistance for transportation 
services for elderly and disabled individuals. State funds are allocated to the counties on an 

annual basis based on their elderly and disabled population and require a 20 percent local 
match. Eligible expenses include providing direct, assisting in funding or purchasing 

transportation service from any public or private provider, coordinating transportation services, 
in-service training for transportation services, purchasing equipment such as vehicles and 

wheelchair lifts, directly subsidizing passengers for use of transportation services, and 
conducting planning/management transportation studies. 

 

Tribal Transportation for Elders (85.215) 

This is a state funded program that began in 2009 and provides funds to assist in tribal elderly 
transportation. Funds are awarded on an annual application cycle to eligible applicants, with 

each of the 11 federally recognized tribes in Wisconsin receiving an equal share. Eligible 
expenses include providing transportation services, reimbursing tribal elderly individuals for use 

of transportation, planning/management transportation studies, coordinating transportation 
services, and in-service training for transportation services. 

 

Wisconsin Employment Transportation Assistance Program (WETAP) 
This program provides funding for new or expanding programs that assist in meeting 

employment transportation needs for low-income workers.  It began as a joint effort between 
WisDOT and the Wisconsin Department of Workforce Development (DWD) and combined 

federal Job Access Reverse Commute (JARC) funds, WisDOT Transportation Employment and 
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Mobility (TEAM) funds and DWD Employment Transit Assistance (ETA) funds.  Grants are 
awarded through an annual competitive grant application process. Eligible applicants include 
public, private and non-profit transportation providers.  Examples of projects include late-night 
and weekend service, guaranteed ride home service, expanding fixed-route public transit, car 
loan programs, ridesharing, mobility management and transportation coordination, and 
demand- response van service.  
 

FEDERAL INITATIVES  

 

Mobility Management 
Mobility management is an innovative approach for managing and delivering coordinated 

transportation services to customers, including seniors, individuals with disabilities and 
individuals with lower incomes. It focuses on meeting individual customer needs through a 
wide range of transportation options and service providers. Mobility management also focuses 
on coordinating those services and providers to achieve a more efficient transportation system. 
Mobility managers work in a variety of agencies including ADRCs, local governments, 
community action programs, transit systems, human/social service agencies, independent living 

centers and economic opportunity councils. Tasks include inventorying existing services, 
identifying customer needs, developing strategies to meet needs, coordinating financial and 
other resources, training staff/volunteers, promoting innovative technologies and developing 
trip planning systems. Funding can come from a variety of sources including New Freedom, 

WETAP and STRAP. With the repeal of the New Freedom Program in MAP-21, projects also are 
eligible for funding under 5310. 

 

Transportation Coordination  
Transportation coordination is a process in which human service agencies, transportation 

providers, consumer groups and public officials work together to improve transportation 
services for transportation disadvantaged individuals. It includes cooperation, coordination and 

sharing of resources to achieve the goals of improving transportation options and access, 
minimizing service duplication and facilitating cost effective transportation. Federal transit law 

requires that for projects to receive 5310, WETAP or New Freedom funding they must be 
derived from a locally developed, coordinated public transit-human services transportation plan. 

These plans need to be redone every 4 or 5 years, depending on the location in the state. 
WisDOT has collaborated with Regional Planning Commissions to develop a coordination 
planning process and toolkit in response to this requirement. 
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2017 WISCONSIN 85.21 COUNTY ELDERLY AND DISABLED TRANSPORATION ASSISTANCE 

PROGRAM ALLOCATION 

 

Total Appropriation: $13,915,600.00 

Minimum county allocation: $69,578.00 

County 

Code 

County Name Population of 

residents over 

the age of 65, 

who also may 

have a disability 

Individuals 

with a 

disability 

who are 

under 65 

years 

Total 

population of 

residents over 

65 and those 

under 65 

whom have a 

disability 

2017 Allocation 2017 Local Match 

01 Adams  5,546 2,117 7,663 $84,579.00 $16,915.80 

02 Ashland  2,538 1,523 4,061 $69,578.00 $13,915.60 

03 Barron  8,559 3,189 11,749 $129,675.00 $25,935.00 

04 Bayfield  3,363 1,301 4,664 $69,578.00 $13,915.60 

05 Brown 30,862 17,681 48,542 $535,791.00 $107,158.20 

06 Buffalo  2,568 792 3,360 $69,578.00 $13,915.60 

07 Burnett  3,842 1,350 5,191 $69,578.00 $13,915.60 

08 Calumet 6,115 2,641 8,756 $96,648.00 $19,329.60 

09 Chippewa  9,769 4,723 14,492 $159,961.00 $31,992.20 

10 Clark  5,200 1,934 7,134 $78,743.00 $15,748.60 

11 Columbia 8,628 3,718 12,347 $136,276.00 $27,255.20 

12 Crawford  3,239 1,334 4,572 $69,578.00 $13,915.60 

13 Dane 55,556 29,292 84,848 $936,513.00 $187,302.60 

14 Dodge 13,754 5,569 19,323 $213,281.00 $42,656.20 

15 Door 6,835 1,729 8,564 $94,527.00 $18,905.40 

16 Douglas  6,506 4,014 10,520 $116,117.00 $23,223.40 

17 Dunn  5,744 2,819 8,562 $94,506.00 $18,901.20 

18 Eau Claire  13,138 6,320 19,458 $214,770.00 $42,954.00 

19 Florence 901 585 1,486 $69,578.00 $13,915.60 

20 Fond du Lac  15,970 6,329 22,299 $246,129.00 $49,225.80 

21 Forest 1,923 931 2,854 $69,578.00 $13,915.60 

22 Grant  8,110 3,288 11,398 $125,806.00 $25,161.20 

23 Green 5,635 2,613 8,248 $91,039.00 $18,207.80 

24 Green Lake 3,721 1,298 5,020 $69,578.00 $13,915.60 

25 Iowa  3,582 1,751 5,333 $69,578.00 $13,915.60 

26 Iron  1,560 546 2,106 $69,578.00 $13,915.60 

27 Jackson  3,540 1,654 5,193 $69,578.00 $13,915.60 

28 Jefferson 11,513 5,236 16,749 $184,872.00 $36,974.40 

29 Juneau  5,050 2,633 7,683 $84,802.00 $16,960.40 

30 Kenosha 19,416 13,232 32,648 $360,360.00 $72,072.00 

31 Kewaunee  3,594 1,360 4,954 $69,578.00 $13,915.60 

32 La Crosse  15,841 6,904 22,745 $251,051.00 $50,210.20 
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County 
Code 

County Name Population of 
residents over the 

age of 65, who 

also may have a 
disability 

Individuals 
with a 

disability 

who are 

under 65 

years 

Total population 
of residents over 

65 and those 

under 65 whom 
have a disability 

2017 Allocation 2017 Local Match 

33 Lafayette  2,656 985 3,640 $69,578.00 $13,915.60 
34 Langlade 4,108 1,844 5,953 $69,578.00 $13,915.60 

35 Lincoln 5,318 1,911 7,230 $79,801.00 $15,960.20 

36 Manitowoc 14,015 5,567 19,582 $216,142.00 $43,228.40 

37 Marathon  19,813 8,231 28,045 $309,545.00 $61,909.00 

38 Marinette 8,303 3,650 11,952 $131,927.00 $26,385.40 

39 Marquette 3,316 1,396 4,712 $69,578.00 $13,915.60 

40 Menominee  623 324 947 $69,578.00 $13,915.60 

41 Milwaukee 108,956 82,341 191,298 $2,111,469.00 $422,293.80 

42 Monroe  6,502 3,562 10,064 $111,081.00 $22,216.20 

43 Oconto 6,468 2,610 9,078 $100,204.00 $20,040.80 

44 Oneida 8,099 2,608 10,706 $118,172.00 $23,634.40 

45 Outagamie 22,004 11,020 33,024 $364,507.00 $72,901.40 

46 Ozaukee 14,076 4,051 18,127 $200,075.00 $40,015.00 

47 Pepin  1,384 433 1,817 $69,578.00 $13,915.60 

48 Pierce  4,555 2,234 6,789 $74,936.00 $14,987.20 

49 Polk  7,343 3,103 10,446 $115,297.00 $23,059.40 

50 Portage  9,574 4,690 14,264 $157,443.00 $31,488.60 

51 Price  3,066 1,033 4,100 $69,578.00 $13,915.60 

52 Racine 27,279 14,681 41,960 $463,134.00 $92,626.80 

53 Richland  3,348 1,276 4,624 $69,578.00 $13,915.60 

54 Rock 22,263 14,653 36,916 $407,467.00 $81,493.40 

55 Rusk  3,071 1,059 4,130 $69,578.00 $13,915.60 

56 Saint Croix  9,245 4,897 14,142 $156,097.00 $31,219.40 

57 Sauk  9,701 4,713 14,414 $159,097.00 $31,819.40 

58 Sawyer  3,627 1,325 4,952 $69,578.00 $13,915.60 

59 Shawano 7,739 2,365 10,104 $111,522.00 $22,304.40 

60 Sheboygan 17,333 6,649 23,982 $264,705.00 $52,941.00 

61 Taylor  3,418 1,272 4,690 $69,578.00 $13,915.60 

62 Trempealeau  4,589 1,782 6,372 $70,332.00 $14,066.40 

63 Vernon  5,133 1,720 6,853 $75,646.00 $15,129.20 

64 Vilas 5,908 1,974 7,882 $87,000.00 $17,400.00 

65 Walworth 14,232 6,802 21,034 $232,170.00 $46,434.00 

66 Washburn  3,506 1,335 4,841 $69,578.00 $13,915.60 

67 Washington 18,953 7,347 26,300 $290,285.00 $58,057.00 

68 Waukesha 59,493 19,749 79,243 $874,649.00 $174,929.80 

69 Waupaca 8,931 3,792 12,723 $140,430.00 $28,086.00 

70 Waushara 5,298 2,169 7,467 $82,419.00 $16,483.80 

71 Winnebago 23,343 11,299 34,643 $382,372.00 $76,474.40 

72 Wood  12,970 4,419 17,389 $191,936.00 $38,387.20 

STATE TOTALS 811,681 397,280 1,208,961 $13,915,600.00 $2,783,120.00 
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ADAMS COUNTY  

 

ASHLAND COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
20,000 
State Senate Districts: 
14, 24 
State Assembly Districts: 
41, 72 
State Congressional Districts: 
 3 

 

 

6,000 8,000 10,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS - 9,709 6,556 8,945

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $186,452 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Bonnie Billington 
Phone: (608) 339-4251 
Email: bonnie.billington@co.adams.wi.us 
Website: www.co.adams.wi.us 
Address: 402 Main Street 
Friendship, WI 53934 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Fixed Route/ Paratransit 
Service Days: Weekdays 
 

 

CONTACT INFORMATION 
 
Contact: Bonnie Billington 
Phone: (608) 339-4251 
Email: bonnie.billington@co.adams.wi.us 
Website: www.co.adams.wi.us 
Address: 402 Main Street 
Friendship, WI 53934 
 
 
 

: 

 

GENERAL INFORMATION 
Service population: 
16,1587 
State Senate Districts: 
25 
State Assembly Districts: 
74 
State Congressional Districts: 
7 

 

15,000 17,000 19,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS - 18,094 16,438 18,209

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $284,460 
Payment/Revenue Percentages: 
 

CONTACT INFORMATION 
 
Contact: Debbie Martineau 
Phone: (715) 682-4414 ext. 4 
Email: director@ashlandaging.com 
Website: www.ashlandaging.com 
Address: 400 Chapple Avenue 
Ashland, WI 54806 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Fixed, Demand, Paratransit 
Service Days: Weekdays 
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BARRON COUNTY  

 

BAYFIELD COUNTY  

 

 

 

  
CONTACT INFORMATION 

 
Contact: Bonnie Billington 
Phone: (608) 339-4251 
Email: bonnie.billington@co.adams.wi.us 
Website: www.co.adams.wi.us 
Address: 402 Main Street 
Friendship, WI 53934 
 
 
 

: 

2,000 4,000 6,000 8,000 10,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS - 9,709 6,556 8,945

 

GENERAL INFORMATION 
Service population: 
45,870 
State Senate Districts: 
25 
State Assembly Districts: 
75 
State Congressional Districts: 
7 

 

6,000 11,000 16,000 21,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 18,569 16,830 11,442 10,914

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $164,678 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Jennifer Jako 
Phone: (715) 537-6225 
Email: Jennifer.jako@co.barron.wi.us 
Website: www.barroncountywi.gov 
Address: 335 East Monroe Avenue 
Barron, WI 54812 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
15,014 
State Senate Districts: 
25 
State Assembly Districts: 
74 
State Congressional Districts: 
7 

 

6,000 16,000 26,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 24,870 20,365 - 11,142

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $303,665 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Carrie Linder  
Phone: (715) 373-6144 
Email: clinder@bayfieldcounty.org 
Website: www.bayfieldcounty.org 
Address: 117 East 5th Street  
Washburn, WI 54891 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 
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BROWN COUNTY  

 

BUFFALO COUNTY  

 

 

 

  

 

GENERAL INFORMATION 
Service population: 
248,007 
State Senate Districts: 
1, 2, 30 
State Assembly Districts: 
1, 2, 4, 5, 6, 88, 89, 90 
State Congressional Districts: 
8 
  

 

50,000 60,000 70,000 80,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 77,694 70,447 61,140 66,510

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $906,224 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Devon Christianson  
Phone: (920) 448-4300 
Email: christianson_dt@co.brown .wi.us 
Website: www.co.brown.wi.us  
Address: 300 South Adams Street  
Green Bay, WI 54301 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
13,587 
State Senate Districts: 
31 
State Assembly Districts: 
92, 93 
State Congressional Districts: 
3 

 

2,000 3,000 4,000 5,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 4,403 4,453 2,656 2,675

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $82,613 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Stephen LaValla 
Phone: (608) 685-4412 
Email: Stephen.lavalla@buffalocounty.com 
Website: www.buffalocounty.com 
Address: 407 South Second Street  
Alma, WI 54610 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Fixed, Demand, Paratransit 
Service Days: Weekdays 
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BURNETT COUNTY  

 

CALUMET COUNTY  

 

 

  

 

GENERAL INFORMATION 
Service population: 
15,496 
State Senate Districts: 
10, 25 
State Assembly Districts: 
28, 73, 75 
State Congressional Districts: 
7 

 

0 500 1,000 1,500 2,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 1,498 1,196 870 1,258

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $95,698 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Laura Neve 
Phone: (715) 349-8644 
Email: lneve@burnettcounty.org 
Website: www.adrcwwi.org 
Address: 7410 County Road K #180 
Siren, WI 54810 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: As needed  

 

 

GENERAL INFORMATION 
Service population: 
48,971 
State Senate Districts: 
1, 9, 20 
State Assembly Districts: 
3, 25, 59 
State Congressional Districts: 
8 

 

8,000 9,000 10,000 11,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 10,188 10,863 10,243 10,248

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $342,348 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Joanne Dewhurst 
Phone: (920) 849-1408 
Email: behnke.jane.co.calumet.wi.us 
Website: www.co.calumet.wi.us 
Address: 206 Court Street 
Chilton, WI 53014 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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CHIPPEWA COUNTY  

 

CLARK COUNTY  

 

 

 

 

  

 

GENERAL INFORMATION 
Service population: 
62,415 
State Senate Districts: 
23 
State Assembly Districts: 
67, 68 
State Congressional Districts: 
3, 7  

 

3000 5000 7000

2013
2014
2015
2016

2013 2014 2015 2016

TRIPS 7413 4485 4810 4526

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $189,123 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Kelly Zimmerman 
Phone: (715) 738-2590 
Email: kzimmerman@co.chippewa.wi.us 
Website: www.co.chippewa.wi.us 
Address: 711 North Bridge Street #118 
Chippewa Falls. WI 54729 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
38,084 
State Senate Districts: 
23, 29 
State Assembly Districts: 
68, 69, 87 
State Congressional Districts: 
7 

 

3,000 5,000 7,000 9,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 7,413 4,485 4,810 4,526

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $100,614 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Suzanne Linderman 
Phone: (715) 743-5233 
Email: suzanne.linderman@co.clark.wi.us 
Website: www.co.clark.wi.us 
Address: 517 Court Street RM 502 
Neillsville, WI 54456 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays/Weekends 
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COLUMBIA COUNTY  

 

CRAWFORD COUNTY  

 

 

  

 

GENERAL INFORMATION 
Service population: 
57,028 
State Senate Districts: 
13, 14, 27 
State Assembly Districts: 
37, 42, 81 
State Congressional Districts: 
6 
  

1,000 3,000 5,000 7,000 9,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 6,144 7,330 7,451 2,845

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $209,470 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Becky Mulhern 
Phone: (608) 742-9706 
Email: becky.mulhern@co.columbia.wi.us 
Website: www.co.columbia.wi.us  
Address: 2652 Murphy Road  
Portage, WI 53901 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
16,744 
State Senate Districts: 
32 
State Assembly Districts: 
96 
State Congressional Districts: 
3 

 

2,000 3,000 4,000 5,000 6,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 4,383 5,429 4,735 4,314

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $87,500 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Jeanne Christie  
Phone: (608) 326-0235 
Email: jchristie@crawfordcountywi.org 
Website: www.crawfordcountywi.org  
Address: 225 North Beaumont Road #117 
Prairie du Chien, WI 53821  
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 

 

http://www.crawfordcountywi.org/


WisDOT 2016 Annual Transit Report  108 

DANE COUNTY  

 

DODGE COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
488,073 
State Senate Districts: 
13, 15, 14, 16, 26, 27  
State Assembly Districts: 
37, 38, 42, 43, 46, 47, 48, 76, 77, 
78, 79, 80, 81  
State Congressional Districts: 
2  

100,000 150,000 200,000 250,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 229,397 234,220 141,147 219,372

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $2,258,906 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Jane Betzig 
Phone: (608) 242-6531 
Email: betzig.jane@countyofdane.com 
Website: www.countyofdane.com 
Address: 1202 Northport Drive  
Madison, WI 53704 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
88,759 
State Senate Districts: 
13, 14  
State Assembly Districts: 
37, 39, 42, 53  
State Congressional Districts: 
5, 6 

 

5,500 6,000 6,500 7,000 7,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 6,972 6,631 6,193 6,637

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $322,125 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Amy Ewerdt  
Phone: (920) 386-3883 
Email: amyewerdt@co.dodge.wi.us 
Website: www.co.dodge.wi.gov 
Address: 199 County Road DF  
Juneau, WI 53039 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 

 

mailto:betzig.jane@countyof
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DOOR COUNTY  

 

DOUGLAS COUNTY  

 

 

 

 

 

 

GENERAL INFORMATION 
Service population: 
27,792 
State Senate Districts: 
1 
State Assembly Districts: 
1 
State Congressional Districts: 
8 

 

15,000 20,000 25,000 30,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 27,820 26,868 20,858 25,271

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $382,116 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Joseph Krebsbach 
Phone: (920) 746-2337 
Email: jkrebsbach@co.door.wi.us 
Website: www.co.door.wi.gov 
Address: 421 Nebraska Street 
Sturgeon Bay, WI 54235 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response/ Paratransit 
Service Days: Weekdays and Weekends 

 

 

GENERAL INFORMATION 
Service population: 
44,159 
State Senate Districts: 
25 
State Assembly Districts: 
73, 74 
State Congressional Districts: 
7 

 

7,000 8,000 9,000 10,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 9,280 8,956 8,354 8,166

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $221,322 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Joan Finckler 
Phone: (715) 395-1527 
Email: joan.finckler@douglascountywi.org 
Website: http://douglascountywi.org/ 
Address: 1316 North 14th Street  
Superior, WI 54880 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 
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DUNN COUNTY  

 

EAU CLAIRE COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
44,072 
State Senate Districts: 
10, 23, 25, 31 
State Assembly Districts: 
29, 67, 75, 93 
State Congressional Districts: 
3 

 

70,000 120,000 170,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 131,119198,081137,980 86,109

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $118,078 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Sara Ollinger 
Phone: (715) 235-7433 
Email: solinger@co.dunn.wi.us 
Website: www.co.dunn.wi.us 
Address: 640 Stokke Parkway  
Menomonie, WI 54826 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekday/ Saturday 

 

 

GENERAL INFORMATION 
Service population: 
98,736 
State Senate Districts: 
23, 31 
State Assembly Districts: 
68, 91, 92, 93 
State Congressional Districts: 
3 
  

20,000 25,000 30,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 26,229 24,419 23,170 28,008

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $332,710 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Emily Gilbertson 
Phone: (715) 839-1272 
Email: emily.gilbertson@co.eau-claire.wi.us 
Website: www.eauclaireadrc.org  
Address: 721 Oxford Avenue Room 1130 
Eau Claire, WI 54703 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 
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FLORENCE COUNTY  

 

FOND DU LAC COUNTY  

 

 

  

 

GENERAL INFORMATION 
Service population: 
4,423 
State Senate Districts: 
12 
State Assembly Districts: 
34 
State Congressional Districts: 
7 

 

500 1,000 1,500 2,000 2,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 2,405 2,311 1,516 1,925

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $84,113 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Tiffany White 
Phone: (715) 528-4890 
Email: twhite@co.florence.wi.us 
Website: www.florencecountywi.com 
Address: 501 Lake Avenue  
Florence, WI 54121 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
101,633 
State Senate Districts: 
14, 18, 20 
State Assembly Districts: 
41, 42, 52, 53, 59 
State Congressional Districts: 
6 

 

45,000 50,000 55,000 60,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 57,454 57,608 54,713 52,118

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $240,773 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Esther Mukand  
Phone: (920) 929-3113 
Email: esther.mukand@fdlco.wi.gov 
Website: www.fdlco.wi.gov 
Address: 160 South Macy Street  
Fond du Lac, WI 54935 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 
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FOREST COUNTY  

 

GRANT COUNTY  

 

 

  

 

GENERAL INFORMATION 
Service population: 
9,304 
State Senate Districts: 
12 
State Assembly Districts: 
34, 36 
State Congressional Districts: 
7 

 

7,500 8,000 8,500 9,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 7,904 8,204 8,621 8,138

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $96,465 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Tammy Queen 
Phone: (715) 478-7712 
Email: tqueen@forestcountydss.com  
Website: www.co.forest.wi.gov 
Address: 200 East Madison Street  
Crandon, WI 54520 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
51,208 
State Senate Districts: 
17 
State Assembly Districts: 
49 
State Congressional Districts: 
3 

 

10,000 15,000 20,000 25,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 18,121 20,368 - 15,418

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $298,846 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Lori Reid 
Phone: (608) 723-6113 
Email: lreid@co.grant.wi.gov  
Website: www.co.grant.wi.gov 
Address: P.O. Box 383  
Lancaster, WI 53813  
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 

 

mailto:tqueen@forestcountydss.com
mailto:lreid@co.grant.wi.gov


WisDOT 2016 Annual Transit Report  113 

GREEN COUNTY  

 

GREEN LAKE COUNTY  

 

 

 

 

 

 

GENERAL INFORMATION 
Service population: 
36,842 
State Senate Districts: 
15, 17, 27 
State Assembly Districts: 
45, 51, 80 
State Congressional Districts: 
2 

 

1,000 3,000 5,000 7,000 9,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 4,959 5,483 7,170 4,161

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $136,851 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Linda Boll 
Phone: (608) 328-9399 
Email: lboll@gchsd.org 
Website: www.adrcgreencounty.org 
Address: N3152 State Road 81 
Monroe, WI 53566 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
19,051 
State Senate Districts: 
14 
State Assembly Districts: 
41, 42 
State Congressional Districts: 
6 

 

10,000 20,000 30,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 26,157 28,536 26,262 24,717

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $124,675 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Betty Bradley 
Phone: (920) 294-4070 
Email: bbradley@co.green-lake.wi.us 
Website: www.co.green-lake.wi.us 
Address: 571 County Road A 
Green Lake, WI 54941 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 
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IOWA COUNTY  

 

IRON COUNTY  

 

  

 

GENERAL INFORMATION 
Service population: 
23,687 
State Senate Districts: 
17, 27 
State Assembly Districts: 
51, 80, 81 
State Congressional Districts: 
2 

 

6,500 7,500 8,500 9,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 8,596 8,817 7,552 7,425

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $169,478 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Jamie Gould 
Phone: (608) 930-9803 
Email: jamie.gould@iowacounty.org 
Website: www.iowacounty.org  
Address: 303 West Chapel Street #1300 
Dodgeville, WI 53533 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Fixed/ Paratransit  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
5,916 
State Senate Districts: 
25 
State Assembly Districts: 
74 
State Congressional Districts: 
7 

 

6,500 16,500 26,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 8,786 21,088 13,144 12,904

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $96,123 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Becky Rein  
Phone: (715) 561-3636 
Email: reinb@ironcountywi.org  
Website: www.co.iron.wi.gov 
Address: 300 Taconite Street Suite 201 
Hurley, WI 54534 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Fixed, Demand, Paratransit 
Service Days: Weekdays/ Flex weekend 

 

http://www.iowacounty.org/
mailto:reinb@ironcountywi.org
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JACKSON COUNTY  

 

JEFFERSON COUNTY  

 

  

 

GENERAL INFORMATION 
Service population: 
20,449 
State Senate Districts: 
23, 24, 31 
State Assembly Districts: 
68, 70, 92 
State Congressional Districts: 
3, 7  

 

1,000 6,000 11,000 16,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 2,524 6,538 - 11,521

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $86,613 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Lynette Gates 
Phone: (715) 284-4301 
Email: lynette.gates@co.jackson.wi.us 
Website: www.co.jackson.wi.us 
Address: 420 Highway 54 West  
Black Rover Falls, WI 54615 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
83,686 
State Senate Districts: 
13, 14, 18 
State Assembly Districts: 
33, 37, 38, 43 
State Congressional Districts: 
5 
  

1,000 3,000 5,000 7,000 9,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 7,178 4,994 5,101 3,973

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $250,125 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Sharon Olson  
Phone: (920) 674-3105 
Email: sharono@jeffersoncountywi.gov  
Website: www.jeffersoncountywi.gov 
Address: 1541 Annex Road  
Jefferson, WI 53549 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

mailto:sharono@jeffersoncountywi.gov
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JUNEAU COUNTY  

 

KENOSHA COUNTY  

 

  

 

GENERAL INFORMATION 
Service population: 
26,664 
State Senate Districts: 
17 
State Assembly Districts: 
50 
State Congressional Districts: 
3, 7 

 

1,000 6,000 11,000 16,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 14,966 14,344 14,952 3,369

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $146,611 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Charlene Norberg 
Phone: (608) 847-9371 
Email: cnorberg@co.juneau.wi.us 
Website: www.co.juneau.wi.gov/adrc 
Address: 220 Lacrosse Street  
Mauston, WI 53948 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
35,000 
State Senate Districts: 
11, 21, 22 
State Assembly Districts: 
32, 61, 64, 65 
State Congressional Districts: 
1 

 

30,000 40,000 50,000 60,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 46,246 43,134 46,475 55,193

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $1,182,855 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Carolyn Feldt  
Phone: (262) 605-6611 
Email: carolyn.feldt@kenoshacounty.org   
Website: adrc.kenoshacounty.org 
Address: 8600 Sheridan Road Suite 500 
Kenosha, WI 53143 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 

 

mailto:carolyn.feldt@kenoshacounty.org
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KEWAUNEE COUNTY  

 

LA CROSSE COUNTY  

 

  

 

GENERAL INFORMATION 
Service population: 
20,574 
State Senate Districts: 
1 
State Assembly Districts: 
1 
State Congressional Districts: 
8 

 

20,000 24,000 28,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 22,753 22,035 22,610 26,247

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $246,482 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Melissa Annoye 
Phone: (920) 388-0626 
Email: annoyem@kewauneeco.org 
Website: www.kewauneeco.org  
Address: 810 Lincoln Street  
Kewaunee, WI 54216 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand/ Paratransit 
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
114,638 
State Senate Districts: 
32 
State Assembly Districts: 
94, 95 
State Congressional Districts: 
3 

 

10,000 15,000 20,000 25,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 22,753 22,035 20,212 14,762

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $367, 294 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Amy Simonis 
Phone: (608) 785-6147 
Email: asimonis@lacrossecounty.org 
Website: www.co.la-crosse.wi.us 
Address: 300 4th Street North 
La Crosse, WI 54601 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays 
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LAFAYETTE COUNTY  

 

LANGLADE COUNTY  

 

  

 

GENERAL INFORMATION 
Service population: 
16,836 
State Senate Districts: 
17 
State Assembly Districts: 
49, 51 
State Congressional Districts: 
2 

 

4,000 5,000 6,000 7,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 5,542 5,901 5,547 5,969

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $91,113 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Robert Schroeder 
Phone: (608) 776-4904 
Email: rschroeder@lchsd.org 
Website: www.lchsd.org 
Address: 15701 County K Road 
Darlington, WI 53530 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
19,907 
State Senate Districts: 
12 
State Assembly Districts: 
35, 36 
State Congressional Districts: 
7 

 

14,000 19,000 24,000 29,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 20,597 21,018 22,750 28,859

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $4,192,248 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Gary Olsen 
Phone: (715) 799-3222   
Email: golsen@co.langlade.wi.us 
Website: www.mitwbus.com 
Address: W2727 Our Children’s Road 
Kenosha, WI 54135 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays 
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LINCOLN COUNTY  

 

MANITOWOC COUNTY  

 

  

 

GENERAL INFORMATION 
Service population: 
9,227 
State Senate Districts: 
12 
State Assembly Districts: 
35 
State Congressional Districts: 
7 

 

10,000 14,000 18,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 19,205 18,652 15,199 12,817

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $187,609 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Sarah Brandner 
Phone: (715) 536-6200   
Email: sbrandner@co.lincoln.wi.us 
Website: www.co.lincoln.wi.us 
Address: 607 North Sales Street Suite 202 
Merrill, WI 54452 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays 

 

 

GENERAL INFORMATION 
Service population: 
81,442 
State Senate Districts: 
12 
State Assembly Districts: 
35 
State Congressional Districts: 
7 

 

20,000 24,000 28,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 26,293 25,062 - 26,780

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $363,649 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Cathy Ley 
Phone: (920) 683-4180   
Email: cathyley@co.manitowoc.wi.us 
Website: www.ADRCoftheLakeshore.com 
Address: 1701 Michigan Avenue 
Manitowoc, WI 54220  
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays 
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MARATHON COUNTY  

 

MARINETTE COUNTY  

 

 

GENERAL INFORMATION 
Service population: 
135,000 
State Senate Districts: 
12, 23, 29 
State Assembly Districts: 
35, 69, 85, 86, 87 
State Congressional Districts: 
7 

 

4,000 8,000 12,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 12,253 11,918 10,058 10,312

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $696,469 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: David Mack 
Phone: (715) 261-6000 
Email: dave.mack@co.marathon.wi.us 
Website: co.marathon.wi.us 
Address: 210 River Drive 
Wausau, WI 54403 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
41,749 
State Senate Districts: 
12, 30 
State Assembly Districts: 
36, 89 
State Congressional Districts: 
8 

 

18,000 22,000 26,000 30,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 21,176 21,044 27,799 28,501

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $250,054 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Glen Sartorelli 
Phone: (715) 732-7700 
Email: gsartorelli@marinettecounty.com 
Website: www. marinettecounty.com 
Address: 1926 Hall Ave 
Marinette, WI 54143 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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 MARQUETTE COUNTY  

 

MENOMINEE COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
15,404 
State Senate Districts: 
14 
State Assembly Districts: 
41, 42 
State Congressional Districts: 
6 

 

500 2,500 4,500 6,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 4,503 2,703 1,485 2,721

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $140,000 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Jan Krueger 
Phone: (608) 297-3104 
Email: jkrueger@co.marquette.wi.us 
Website: www.co.marquette.wi.us 
Address: 428 Underwood Ave. 
 Montello, WI 53949 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
4,232 
State Senate Districts: 
12 
State Assembly Districts: 
36 
State Congressional Districts: 
8 

 

70,000 110,000 150,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 161,716 78,512 80,762 87,751

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $4,192,248  
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Richard Ducane 
Phone: (715) 799-3222 
Email: rducane@mitw.org 
Website: www.mitwbus.com 
Address: W2727 Our Children's Road 
Keshena, WI 54135 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit  
Service Days: Weekdays/ Saturdays 
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MILWAUKEE COUNTY  

 

 MONROE COUNTY  

 

 

GENERAL INFORMATION 
Service population: 
950,000 
State Senate Districts: 
3, 4, 5, 6, 7, 8, 28 
State Assembly Districts: 
7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 
17, 18, 19, 20, 21, 22, 23, 24, 82, 
83, 84 
State Congressional Districts: 
1, 4, 5 

 

500,000 530,000 560,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 544,357 557,373 - 512,679

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $17,898,086 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Steve Nigh 
Phone: (414) 257-5909 
Email: steven.nigh@milwaukeecountywi.gov 
Website: www.ridemcts.com 
Address: 10320 W. Watertown Plank Rd. 
Wauwatosa, WI 53226 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays/ Weekends  

 

 

GENERAL INFORMATION 
Service population: 
12,340 
State Senate Districts: 
17, 24, 32 
State Assembly Districts: 
50, 70, 96 
State Congressional Districts: 
3, 7 

 

4,000 8,000 12,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 10,143 9,925 - 6,855

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $391,101 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Jane Jackson 
Phone: (608) 269-8691 
Email: jane.jackson@co.monroe.wi.us 
Website: www.co.monroe.wi.us 
Address: 14305 CNTY Hwy B; B-16 
 Sparta, WI 54656-4509 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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OCONTO COUNTY  

 

ONEIDA COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
37,660 
State Senate Districts: 
12, 30 
State Assembly Districts: 
36, 89 
State Congressional Districts: 
8 

 

10,000 15,000 20,000 25,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 15,675 24,826 15,213 12,938

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $158,294 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Patty Monfils 
Phone: (920) 834-7707  
Email: pmonfils.occa@bayland.net 
Website: www.bayland.net  
Address: 1210 Main Street 
Oconto, WI 54153 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
35,998 
State Senate Districts: 
12 
State Assembly Districts: 
34, 35 
State Congressional Districts: 
7 

 

22,000 27,000 32,000 37,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 27,988 34,657 32,858 24,894

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $273,082 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Dianne Jacobson 
Phone: (715) 369-6170 
Email: djacobson@co.oneida.wi.us 
Website: www. co.oneida.wi.us 
Address: 100 West Keenan Street 
Rhinelander, WI 54501 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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 OUTAGAMIE COUNTY  

 

 OZAUKEE COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
176,695 
State Senate Districts: 
1, 2, 19 
State Assembly Districts: 
3, 5, 6, 55, 56, 57 
State Congressional Districts: 
8 

 

65,000 70,000 75,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 71,696 74,420 69,490 72,043

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $433,595 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Amie Bastian 
Phone: (920) 832-5469 
Email: amie.bastian@outagamie.org 
Website: www.outagamie.org 
Address: 410 South Walnut Street 
Appleton, WI 54911 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
86,000 
State Senate Districts: 
8, 20 
State Assembly Districts: 
23, 24, 60 
State Congressional Districts: 
6 

 

90,000 104,000 118,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 96,773 111,762 - 115,004

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $1,851,251 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Jason Wittek 
Phone: (262) 284-8108   
Email: jwittek@co.ozaukee.wi.us 
Website: www.ozaukeetransit.com 
Address: 741 W Oakland Avenue  
Port Washington, WI 53074 
 
 
 
PO Box 994 • 741 W Oakland Ave, Port 
Washington, WI 53074 
 
 
 
PO Box 994 • 741 W Oakland Ave, Port 
Washington, WI 53074 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays/ Weekends  
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PEPIN COUNTY  

 

PIERCE COUNTY   

 

GENERAL INFORMATION 
Service population: 
7,469 
State Senate Districts: 
31 
State Assembly Districts: 
93 
State Congressional Districts: 
3 

 

0 2,000 4,000 6,000 8,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS - 1,954 6,772 7,295

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $254,071 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Cammi DeWyre 
Phone: (715) 672-8941 
Email: cdewyre@co.pepin.wi.us 
Website:  www.co.pepin.wi.us 
Address: 740 7th Avenue West 
 Durand, WI 54736 
 
 
 
740 7th Ave W, Durand, WI 54736 
 
 
 
740 7th Ave W, Durand, WI 54736 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
41,019 
State Senate Districts: 
10, 31 
State Assembly Districts: 
30, 93 
State Congressional Districts: 
3 

 

10,000 15,000 20,000 25,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 17,098 18,365 24,047 24,304

OPERATIONAL DATA

FINANCIAL DATA 
Total Expense: $ 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Heather Conway 
Phone: (715) 273-6780 
Email: hreweyco@co.pierce.wi.us 
Website: www.co.pierce.wi.us 
Address: 412 W. Kinne Street 
Ellsworth, WI 54011 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

2016 FINANCIAL DATA 
Total Expense: $118,039 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact:  
Phone:  
Email:  
Website:  
Address:  
 
 
 
 

: 
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POLK COUNTY 

 

PORTAGE COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
44,205 
State Senate Districts: 
12, 25 
State Assembly Districts: 
28, 75 
State Congressional Districts: 
7 

 

1,000 1,500 2,000 2,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 2,125 2,150 2,486 2,309

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $254,071 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Laura Neve   
Phone: (877) 485-2372 
Email: laura.neve@co.polk.wi.us 
Website: www.adrcnwwi.org 
Address: 100 Polk County Plaza, #60 
Balsam Lake, WI 54810 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
14,139 
State Senate Districts: 
24 
State Assembly Districts: 
70, 71, 72 
State Congressional Districts: 
3 

 

15,000 16,000 17,000 18,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 17,466 17,502 15,954 17,407

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $471,634 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Susan Lemke 
Phone: (715) 345-5992   
Email: susanlemke@co.portage.wi.us 
Website: www.co.portage.wi.us 
Address: 1519 Water Street 
 Stevens Point, WI 54481 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays  
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PRICE COUNTY  

 

RACINE COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
41,019 
State Senate Districts: 
25 
State Assembly Districts: 
74 
State Congressional Districts: 
7 

 

500 1,500 2,500 3,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 2,117 2,675 1,707 2,619

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $ 150,410 
Payment/Revenue Percentages: 

 

85.215 
Funds
46%

County 
Funds 

9%

Passenger 
Revenue

14%

Other
31%

CONTACT INFORMATION 
 
Contact: Janine Dobson 
Phone: (715) 339-2158 
Email: janine.dobson@co.price.wi.us 
Website: www.co.price.wi.us 
Address: 104 South Eyder Avenue  
Phillips, WI 54555 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
195,408 
State Senate Districts: 
11, 21, 22, 28 
State Assembly Districts: 
32, 62, 63, 66, 83 
State Congressional Districts: 
1 

 

20,000 25,000 30,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 26,570 29,327 22,459 29,487

OPERATIONAL DATA

FINANCIAL DATA 
Total Expense: $660,669 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Ninna Frank 
Phone: (262) 833-8732 
Email: ninna.frank@racinecounty.com 
Website: www.racinecounty.com 
Address: 1717 Taylor Avenue 
 Racine, WI 53403 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays/ Saturdays  
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RICHLAND COUNTY  

 

ROCK COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
18,021 
State Senate Districts: 
17 
State Assembly Districts: 
49, 50, 51 
State Congressional Districts: 
2, 3 

 

3,500 4,000 4,500 5,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 4,005 4,122 4,421 4,798

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $164,590 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Roxanne Klubertanz-Gerber 
Phone: (608) 647-4616 
Email: roxanne.klubertanz@co.richland.wi.us 
Website: www.co.richland.wi.us 
Address: 221 W. Seminary Street 
Richland Center, WI 53581  
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays  
 

 

 

GENERAL INFORMATION 
Service population: 
160,331 
State Senate Districts: 
11, 15 
State Assembly Districts: 
31, 43, 44, 45 
State Congressional Districts: 
1, 2 

 

20,000 22,000 24,000 26,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 23,266 24,000 - 25,607

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $719,484 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Joyce Lubben 
Phone: (608) 757-5416 
Email: lubben@co.rock.wi.us 
Website: co.rock.wi.us/aging 
Address: 51 South Main Street 
 Janesville, WI 53545 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays  
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RUSK COUNTY  

 

ST. CROIX COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
16,900 
State Senate Districts: 
29 
State Assembly Districts: 
87 
State Congressional Districts: 
7 

 

2,000 3,000 4,000 5,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 3,914 3,350 2,361 3,972

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $ 253,500 
Payment/Revenue Percentages: 

 

85.215 
Funds
28%

85.21 
Trust 
Funds

3%

County 
Funds 

9%

Passenger 
Revenue

50%

CONTACT INFORMATION 
 
Contact: Sheryl Kisling 
Phone: (715) 532-1570 
Email: sheryl.kisling@rctc.online 
Website: http://www.rctc.online 
Address: 1101 Barnett Road Suite 108 
Ladysmith, WI 54848 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays/ Weekends 

 

 

GENERAL INFORMATION 
Service population: 
84,345 
State Senate Districts: 
10, 25 
State Assembly Districts: 
28, 29, 30, 75 
State Congressional Districts: 
7 

 

20,000 22,000 24,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 23,247 21,307 21,107 21,374

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $211,584 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Tracy Davis 
Phone: (715) 381-4360   
Email: tracy.davis@co.saint.croix.wi.us 
Website: www.co.saint.croix.wi.us 
Address: 1752 Dorset Lane 
New Richmond, WI 54017 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays/ Weekends 
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SAUK COUNTY  

 

SAYWER COUNTY  

 

 

GENERAL INFORMATION 
Service population: 
61,976 
State Senate Districts: 
14, 17, 27 
State Assembly Districts: 
41, 50, 51, 81  
State Congressional Districts: 
2 

 

4,000 14,000 24,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 9,798 15,857 20,996 5,326

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $349,546 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Susan Blodgett 
Phone: (608) 355-3289   
Email: sblodgett@co.sauk.wi.us 
Website: www.co.sauk.wi.us/adrc 
Address: 505 Broadway Avenue Room 102 
Baraboo, WI 53913 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
16,577 
State Senate Districts: 
25, 29 
State Assembly Districts: 
74, 87 
State Congressional Districts: 
7 

 

4,000 5,000 6,000 7,000 8,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 7,177 6,714 6,338 7,092

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $82,613 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Linda Hand 
Phone: (715) 634-3000 
Email: linda@seniorresourcecenternorth.org 
Website: seniorresourcecenternorth.org 
Address: 15856 E 5th Street  
 Hayward, WI 54843 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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SHAWANO COUNTY  

 

SHEBOYGAN COUNTY  

   

 

GENERAL INFORMATION 
Service population: 
41,949 
State Senate Districts: 
2, 12 
State Assembly Districts: 
6, 35, 36 
State Congressional Districts: 
8 

 

15,000 25,000 35,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 23,701 29,225 36,074 20,424

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $199,754 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Heidi Russell 
Phone: (715) 526-4686 
Email: heidi.russell@co.shawano.wi.us 
Website: www.co.shawano.wi.us  
Address: 607 East Elizabeth Street 
 Shawano, WI 54166 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
115,000 
State Senate Districts: 
9, 20 
State Assembly Districts: 
26, 27, 59 
State Congressional Districts: 
6 

 

15,000 19,000 23,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 21,880 21,328 - 20,396

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $370,500 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Dale Deterding 
Phone: (920) 467-4063 
Email: dale.deterding@sheboygancounty.com 
Website: www.sheboygancounty.com/ 
Address: 650 Forest Avenue 
 Sheboygan Falls, WI 53081 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays  
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TAYLOR COUNTY  

 

TREMPEALEAU COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
20,689 
State Senate Districts: 
29 
State Assembly Districts: 
87 
State Congressional Districts: 
7 

 

12,000 14,000 16,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 13,649 14,014 15,345 15,690

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $109, 467 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Nathanael Brown 
Phone: (715) 748-1491 
Email: nathanael.brown@co.taylor.wi.us 
Website: www.co.taylor.wi.us/ 
Address: 845B East Broadway Avenue 
Medford, WI 54451 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
28,986 
State Senate Districts: 
23, 31 
State Assembly Districts: 
68, 92 
State Congressional Districts: 
3 

 

6,000 6,500 7,000 7,500 8,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 7,124 6,878 6,832 7,514

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $184,557 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Erica Anderson 
Phone: (715) 538-2001 
Email: ericaa@tremplocounty.com 
Website: www.tremplocounty.com 
Address: PO Box 67 
 Whitehall, WI 54773 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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VERNON COUNTY  

 

VILAS COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
29,773 
State Senate Districts: 
17, 32 
State Assembly Districts: 
50, 96 
State Congressional Districts: 
3 

 

500 1,000 1,500 2,000 2,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 2,195 1,728 1,469 1,543

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $103,125 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Tricia Clements  
Phone: (608) 637-5210 
Email: tclements@vernoncounty.org 
Website: www.vernoncounty.org 
Address: 318 Fairlane Drive Suite 100 
Viroqua, WI 54665 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays  
 

 

GENERAL INFORMATION 
Service population: 
21,430 
State Senate Districts: 
12, 25 
State Assembly Districts: 
74, 34 
State Congressional Districts: 
7 

 

6,000 16,000 26,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 23,535 20,018 - 7,719

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $114,393 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Susan Richmond    
Phone: (715) 479-3625 
Email: surich@co.vilas.wi.us 
Website: www.co.vilas.wi.us 
Address: 521 E. Wall Street 
 Eagle River, WI 54521 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand and Paratransit 
Service Days: Weekdays  
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WALWORTH COUNTY  

 

WASHBURN COUNTY  

   

 

GENERAL INFORMATION 
Service population: 
103,527 
State Senate Districts: 
11, 15, 28 
State Assembly Districts: 
31, 32, 33, 43, 83 
State Congressional Districts: 
1 

 

5,000 7,000 9,000 11,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 10,688 - 5,796 7,918

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $574,030 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Al Slanek 
Phone: (262) 741-4357 
Email: astanek@co.walworth.wi.us 
Website: www.co.walworth.wi.us 
Address: 100 W. Walworth Street 
 Elkhorn, WI 53121 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays/ Saturdays  

 

 

GENERAL INFORMATION 
Service population: 
15,911 
State Senate Districts: 
25 
State Assembly Districts: 
73, 75 
State Congressional Districts: 
1 

 

500 1,000 1,500 2,000 2,500

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 957 1,337 1,908 1,983

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $91,617 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Darby Smith  
Phone: (715) 635-4460 
Email: dsmith@co.washburn.wi.us 
Website: www.adrcconnections.org 
Address: 850 W Beaverbrook Avenue #4 
Spooner, WI 54801 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays  
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WASHINGTON COUNTY  

 

 WAUKESHA COUNTY  

  

 

GENERAL INFORMATION 
Service population: 
135,000 
State Senate Districts: 
8, 20 
State Assembly Districts: 
22, 24, 58, 59, 60 
State Congressional Districts: 
5 

 

88,000 92,000 96,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 94,457 95,536 94,358 91,620

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $2,180,815 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Joseph Steier 
Phone: (262) 335-7700   
Email: joseph.steier@co.washington.wi.us 
Website: www.ridewcce.com 
Address: 900 Lang Street 
 West Bend, WI 53090 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays/ Weekends 

 

 

GENERAL INFORMATION 
Service population: 
389,891 
State Senate Districts: 
5, 8, 11, 13, 28, 33 
State Assembly Districts: 
13, 14, 15, 22, 24, 33, 38, 83, 84, 
97, 98, 99  
State Congressional Districts: 
1, 5 

 

50,000 60,000 70,000 80,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 59,636 66,116 65,518 72,975

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $1,436,410 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Mike Glasgow 
Phone: (262) 548-7848 
Email: mglasgow@waukeshacounty.gov 
Website: www.waukeshacounty.gov 
Address: 514 Riverview Avenue 
 Waukesha, WI 53188 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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WAUPACA COUNTY  

 

 WAUSHARA COUNTY  

 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Highest Service Level:  
Service Days: Weekdays  
Fare Structure:  

 

 

GENERAL INFORMATION 
Service population: 
52,410 
State Senate Districts: 
2, 14 
State Assembly Districts: 
6, 40 
State Congressional Districts: 
8 

 

0 20,000 40,000 60,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 51,046 25,192 5,252 7,111

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $210,642 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Leah Klein 
Phone: (715) 258-6300 
Email: leah.klein@co.waupaca.wi.us 
Website: http://www.co.waupaca.wi.us/ 
Address: 811 Harding Street  
 Waupaca, WI 54981 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
24,496 
State Senate Districts: 
14, 24 
State Assembly Districts: 
40, 72 
State Congressional Districts: 
6 

 

5,000 6,000 7,000 8,000 9,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 6,862 8,333 - 7,111

OPERATIONAL DATA

FINANCIAL DATA 
Total Expense: $209,048 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Debbie Paavola 
Phone: (920) 787-0403   
Email: debp.courthouse@co.waushara.wi.us 
Website: www. co.waushara.wi.us 
Address: 209 South Ste Marie Street 
 Wautoma, WI 54982 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  
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WINNEBAGO COUNTY  

 

WOOD COUNTY  

 

CONTACT INFORMATION 
 
Contact:  
Phone:  
Email:  
Website:  
Address:  
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Highest Service Level:  
Service Days: Weekdays  
Fare Structure:  

 

 

GENERAL INFORMATION 
Service population: 
166,994 
State Senate Districts: 
18, 19 
State Assembly Districts: 
53, 54, 55, 56, 57 
State Congressional Districts: 
6, 8 

 

50,000 60,000 70,000 80,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 73,760 69,193 63,068 58,340

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $450,953 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Mark Weisensel 
Phone: (920) 236-4668  
Email: mweisensel@co.winnebago.wi.us 
Website: www.co.winnebago.wi.us 
Address: 220 Washington Avenue 
 Oshkosh, WI 54901 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

GENERAL INFORMATION 
Service population: 
74,749 
State Senate Districts: 
23, 24, 29 
State Assembly Districts: 
69, 70, 72, 86 
State Congressional Districts: 
3, 7 

 

20,000 22,000 24,000

2013

2014

2015

2016

2013 2014 2015 2016

TRIPS 23,247 21,307 21,107 21,374

OPERATIONAL DATA

2016 FINANCIAL DATA 
Total Expense: $507,689 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
 
Contact: Angela Schlagenhaft 
Phone: (715) 421-8624 
Email: aschlagenhaft@co.wood.wi.us 
Website: www.co.wood.wi.us 
Address: 220 South 3rd Avenue, Suite 4 
Wisconsin Rapids, WI 54495 
 
 
 
 

: 

SYSTEM CHARACTERISTICS 
 
Service Type: Demand Response 
Service Days: Weekdays  
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SPECIALIZED TRANSIT: 85.215 

FACT SHEETS 

 

 

 

 

 

 

 

 85.215 

Fact Sheets 

Specialized 

Transit 
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BAD RIVER BAND OF LAKES SUPERIOR CHIPPEWA TRIBE  

 

 
 

FOREST COUNTY POTAWATOMI  

 

 
 

HO-CHUNK NATION  

 

 

 

 
2016 FINANCIAL DATA 

Total Expense: $22,500 
Payment/Revenue Percentages: 
 

CONTACT INFORMATION 
Contact: Sandy Corbine  
Phone: (715) 685-9461 
Email: agingdirector@badriver-nsn.gov 
Website: www.badriver-nsn.gov 
Address: PO Box 39 
Odanah, WI 54861 
 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

 
2016 FINANCIAL DATA 

Total Expense: $265,192 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Penny Christianson 
Phone: (715) 478-4892 
Email: penny.christianson@fcpotawatomi-nsn.gov 
Website: www.fcpotawatomi.com 
Address: PO Box 340 
Crandon, WI 54520 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

 
2016 FINANCIAL DATA 

Total Expense: $22,500 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Gregory Blackcoon  
Phone: (715) 685-9461 
Email: gregory.blackcoon@ho-chunk.com 
Website: www.ho-chunknation.com 
Address: PO Box 430 
 Black River Falls, WI 54615 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  
  

 

http://www.badriver-nsn.gov/
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 LAC COURTE OREILLES TRIBE  

 

 
 
 

LAC DU FLAMBEAU TRIBE 

 

 
 
 

MENOMINEE INDIAN TRIBE  

 

 

 
2016 FINANCIAL DATA 

Total Expense: $22,500 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Marie Kuykendall 
Phone (715) 634-0784   
Email: marie.kuykendall@lco-nsn.gov 
Website: www.lco-nsn.gov 
Address: 13394 W Trepania Road 
 Hayward, WI 54843 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

 
2016 FINANCIAL DATA 

Total Expense: $81,447 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Sharon Thompson 
Phone: 844-932-2735 
Email: sthompson@ldftribe.com 
Website: www.ldftribe.com 
Address: PO Box 67 
 Lac du Flambeau, WI 54538 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

 
2016 FINANCIAL DATA 

Total Expense: $4,192,248 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Richard Ducane 
Phone (715) 799-5264 
Email: rducane@mitw.org 
Website: www.mitwbus.com 
Address: W2727 Our Children's Road 
 Keshena, WI 54135 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand and Paratransit  
Service Days: Weekdays  
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ONEIDA TRIBE 

 

 

 

RED CLIFF BAND OF LAKE SUPERIOR CHIPPEWA 

 

SOKAOGON 

CHIPPEWA 

COMMUNITY   

 

 

 
2016 FINANCIAL DATA 

Total Expense: $137,022 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: George Skenadovy 
Phone: (920) 496-5770 
Email: gskenadovy@oneidanation.org 
Website: oneidanation.org 
Address: 3759 W. Mason Street Suite 5 
 Oneida, WI 54155 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

 
2016 FINANCIAL DATA 

Total Expense: $22,500 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Becky Benton 
Phone: (715) 209-7200 
Email: becky.benton@redcliff-nsn.gov 
Website: redcliff-nsn.gov 
Address: 88385 Pike Road 
 Bayfield, WI 54814 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

 

2016 FINANCIAL DATA 
Total Expense: $22,500 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Stephanie Quady  
Phone: (715) 478-1229 
Email: stephanie.quady@scc-nsn.gov 
Website: scc-nsn.gov 
Address: 3051 Sand Lake Road 
Crandon, WI 54520 
 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  
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ST. CROIX CHIPPEWA TRIBE 

 

 
 
 

STOCKBRIDGE-MUNSEE COMMUNITY 

 

 

 

 

 

 

 

 

 

 
2016 FINANCIAL DATA 

Total Expense: $25,692 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Sheli Fornengo 
Phone: (715) 349-2195 
Email: sfornengo@stcroixtribalcenter.com 
Website: www.stcroixtribalcenter.com 
Address: 24663 Angeline Avenue 
Webster, WI 54893 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

 
2016 FINANCIAL DATA 

Total Expense: $192,229 
Payment/Revenue Percentages: 

CONTACT INFORMATION 
Contact: Crystal Malone 
Phone: (715) 793-4885 
Email: crystal.malone@mohican-nsn.gov 
Website: www.mohican-nsn.gov 
Address: PO Box 70 
Bowler, WI 54416 
 
 

: 

SYSTEM CHARACTERISTICS 
Service Type: Demand Response  
Service Days: Weekdays  

 

http://www.mohican-nsn.gov/
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PUBLIC AND SPECIALIZED CONTACTS BY 

COUNTY 

 

 

 

 

 

 

 

 

 

 

 Public and 

Specialized 

Contacts by 

County 
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ADAMS COUNTY 

5310 Specialized Transit 

Subrecipient: Adams County  
Contact: Donna Richards 
Phone: (608) 339-4251 
Email: donna.richards@co.adams.wi.us 

 

85.21 Specialized Transit 

Subrecipient: Adams County 
Contact: Donna Richards 
Phone: (608) 339-4251 
Email: donna.richards@co.adams.wi.us 
 

 

85.215 Specialized Transit 
Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon  
Phone: (715) 685-9461 
Email: gregory.blackcoon@ho-chunk.com 
 

 

ASHLAND COUNTY 

5310 Specialized Transit 

Subrecipient: Ashland County 
Contact: Debbie Martineau 
Phone: (715) 682-4414 
Email: director@ashlandaging.org 
 
Subrecipient: Lauri Jean Zach Center 
Contact: Cheri Wers 
Phone: (715) 264-6611 
Email:  
 
 

Subrecipient: Bad River Tribe Aging 
Program 
Contact: Lloyd Hartwell 
Phone: (715) 685-9461 
Email: transitmgr@badriver-nsn.gov 
 
Subrecipient: New Horizons North 
Contact: Hayley Weyers 
Phone: (715) 682-7171 
Email: hweyers@nhnorth.com 
 

85.21 Specialized Transit 

Subrecipient: Ashland County 
Contact: Debbie Martineau 
Phone: (715) 682-4414 
Email: director@ashlandaging.org 
 

 

85.215 Specialized Transit 

Subrecipient: Bad River Ban of Lake Superior 
Chippewa Indians 
Contact: Sandy Corbine 
Phone:  
Email: agingdirector@badriver-nsn.gov 
 
 
 

 

mailto:donna.richards@co.adams.wi.us
mailto:gregory.blackcoon@ho-chunk.com
mailto:director@ashlandaging.org
mailto:director@ashlandaging.org
mailto:agingdirector@badriver-nsn.gov
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BARRON COUNTY 

5310 Specialized Transit 

Subrecipient:  
Contact: Jennifer Jacko 
Phone: (715) 537-6225   
Email: jennifer.jako@co.barron.wi.us 
 

Subrecipient: Ventures Unlimited  
Contact: Kristin Frane 
Phone: (715) 468-2939  
Email: kristin@venturesunlimited.org 
 

85.21 Specialized Transit 
Subrecipient: 
Contact: Jennifer Jako 
Phone: (715) 537-6225    
Email: jennifer.jako@co.barron.wi.us 
 

 

85.215 Specialized Transit 
Subrecipient: St. Croix Chippewa Indians of Wisconsin 
Contact: Sheli Fornengo 
Phone: (715) 349-2195 
Email: sfornengo@stcroixtribalcenter.com  
 

 

5311 and 85.20 Public Transit  

Subrecipient: Namekagon Transit  
Contact:  Dawn Tart  
Phone: (715) 634-6633   
Email: namekagondawn@hotmail.com  
 

Subrecipient: City of Rice Lake Taxi 
Contact:  Kathleen Morse 
Phone: (715) 234-7089   
Email: kmorse@ricelakegov.org 

Mobility Manager   

Subrecipient: Center for Independent Living of 
Western Wisconsin  
Contact: Denise Larson   
Phone: (715) 233-1070 
Email: larsond@cilww.com 
 

Subrecipient: Namekagon Transit  
Contact:  Karen Melasecca 
Phone: (715) 634-6633   
Email:  

BAYFIELD COUNTY 

5310 Specialized Transit 

Subrecipient: New Horizons North  
Contact: Hayley Weyers 
Phone: (715) 682-7171  
Email: hweyers@nhnorth.com 
 

Subrecipient: Northern Lights Services  
Contact: Connie Wittling 
Phone: (715) 373-6403 
Email: cwittling@nlhealth.org 
 

85.21 Specialized Transit 

Subrecipient: Bayfield County  
Contact: Carrie Linder 
Phone: (715) 373-6144  
Email: clinder@bayfieldcounty.org 
 
 

 

mailto:jennifer.jako@co.barron.wi.us
mailto:sfornengo@stcroixtribalcenter.com
mailto:clinder@bayfieldcounty.org


WisDOT 2016 Annual Transit Report  146 

BAYFIELD COUNTY Continued  
85.215 Specialized Transit 

Subrecipient: Red Cliff Band of Lake Superior 
Chippewa 
Contact: Becky Benton  
Phone: (715) 209-7200   
Email: becky.benton@redcliff-nsn.gov 
 

 

5311 and 85.20 Public Transit  
Subrecipient: Bay Area Rural Transit (BART) 
Contact: Richard Pufall 
Phone: (715) 682-6446 
Email: bartbus@bartbus.com 
 

 

BROWN COUNTY 

5310 Specialized Transit 

Subrecipient: N.E.W. Curative Rehabilitation Inc. 
Contact: Tina Whetung    
Phone: (920) 227-4273     
Email: twhetung@curativeconnections.org  
 

 

85.21 Specialized Transit 
Subrecipient: Brown County  
Contact: Christel Giese 
Phone: (920) 448-4297    
Email: giesen_cd@co.brown.wi.us 
 

 

85.215 Specialized Transit 

Subrecipient: Oneida Nation 
Contact: George Skenadovy 
Phone: (920) 496-5770   
Email: gskenadovy@oneidanation.org 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Green Bay Transit  
Contact: Patty Kiewiz 
Phone: (920) 448-3455   
Email: patriciaki@greenbaywi.gov 
 

Subrecipient: Oneida Tribe Rural Transit  
Contact:  George Skenadovy 
Phone: (920) 496-5770 
Email: gskenadovy@oneidanation.org 

Job Access (WETAP)  

Subrecipient: Forward Service Corporation  
Contact: Brian Covey 
Phone: (608) 244-3526 
Email: bcovey@fsc-corp.org 
 
 

 

mailto:becky.benton@redcliff-nsn.gov
mailto:giesen_cd@co.brown.wi.us
mailto:gskenadovy@oneidanation.org
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BUFFALO COUNTY 

5310 Specialized Transit 

Subrecipient: Buffalo County   
Contact: Stephen LaValla  
Phone: (608) 685-4412      
Email: stephen.lavalla@buffalocounty.com  
 

 

85.21 Specialized Transit 
Subrecipient: Buffalo County  
Contact: Stephen LaValla 
Phone: (608) 685-4412    
Email: stephen.lavalla@buffalocounty.com  
 

 

BURNETT COUNTY 

5310 Specialized Transit 

Subrecipient: Diversified Services Center  
Contact: April Close    
Phone: (715) 349-5724  
Email: dsi@sirentel.net 
 

 

85.21 Specialized Transit 
Subrecipient: Burnett County  
Contact: Laura Neve 
Phone: (715) 349-2100 
Email: lneve@burnettcounty.org 
 

 

85.215 Specialized Transit 
Subrecipient: St. Croix Chippewa Tribe  
Contact: Sheli Fornengo 
Phone: (715) 349-2195   
Email: sfornengo@stcroixtribalcenter.com  
 

 

CALUMET COUNTY 

5310 Specialized Transit 

Subrecipient: New Hope Center  
Contact: Karen Shymanski  
Phone: (920) 849-9351   
Email: kshymanski@newhopeinc.org  
 

 

85.21 Specialized Transit 
Subrecipient: Calumet County  
Contact: Joann Dewhurst 
Phone: (920) 849-1408  
Email: dewhurst@co.calumet.wi.us  

 

mailto:sfornengo@stcroixtribalcenter.com
mailto:dewhurst@co.calumet.wi.us


WisDOT 2016 Annual Transit Report  148 

CALUMET COUNTY continued  
Mobility Manager   

Subrecipient: Lutheran Social Services of Wisconsin 
and Upper Michigan 
Contact: Holly Keenan 
Phone: (920) 225-1740 
Email: holly.keenan@lsswis.org 
 

 

CHIPPEWA COUNTY 

85.21 Specialized Transit 

Subrecipient: County of Chippewa   
Contact: Kelly Zimmerman 
Phone: (715) 738-2590  
Email: kzimmerman@co.chippewa.wi.us 
 

 

5307 and 85.20 Public Transit  

Subrecipient: Chippewa Falls Taxi 
Contact: Jayson Smith 
Phone: (715) 726-2729   
Email: jsmith@chippewafalls-wi.gov 
 

Subrecipient: Eau Claire Transit  
Contact:  Tom Wagener 
Phone: (715) 839-5111 
Email: tom.wagener@eauclairewi.gov 

Mobility Manager   
Subrecipient: Center for Independent Living in 
Western Wisconsin  
Contact: Denise Larson 
Phone: (715) 233-1070  
Email: larsond@cilww.com 
 

 

CLARK COUNTY 

85.21 Specialized Transit 
Subrecipient: Clark County   
Contact: Suzanne Schoen  
Phone: (920) 448-4300    
Email: suzanne.schoen@co.clark.wi.us  
 

 

85.215 Specialized Transit 
Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon 
Phone: (920) 496-5770   
Email: gregory.blackcoon@oneidanation.org 
 

 

 5311 and 85.20 Public Transit  

Subrecipient: Neillsville Taxi/ Clark County Transit  
Contact: Patty Kiewiz 
Phone: (920) 448-3455   
Email: patriciaki@greenbaywi.gov 

 

mailto:suzanne.schoen@co.clark.wi.us
mailto:gregory.blackcoon@oneidanation.org
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  CLARK COUNTY continued  

Mobility Manager  

Subrecipient: Center for Independent Living of 
Western Wisconsin   
Contact: Denise Larson 
Phone: (715) 233-1070   
Email: larsond@cilww.com 
 

 

COLUMBIA COUNTY 

5310 Specialized Transit 

Subrecipient: Mile Bluff Medical Center   
Contact: Jill Finley   
Phone: (608) 847-2377      
Email: jfinley@milebluff.com  
 

Subrecipient: Columbia County   
Contact: Becky Mulhern 
Phone: (608) 742-9706   
Email: becky.mulhern@co.columbia.wi.us 

85.21 Specialized Transit 

Subrecipient: Columbia County   
Contact: Becky Mulhern 
Phone: (608) 742-9706   
Email: becky.mulhern@co.columbia.wi.us 
 

 

5311 and 85.20 Public Transit  
Subrecipient: Portage Taxi  
Contact: Jean Mohr 
Phone: (608) 742-2176 
Email: jean.mohr@portagewi.gov 
 

 

CRAWFORD COUNTY 

5310 Specialized Transit 

Subrecipient: Crawford County 
Contact: Jeanne Christie   
Phone: (608) 326-0235    
Email: jchristie@crawfordcountywi.org 
 
Subrecipient: Southwest Opportunities Center  
Contact: Audrey Gaio-Johnston  
Phone: (608) 723-6659  
Email: ajohnston@socinc.org 
  

Subrecipient: Crawford County Opportunity 
Center 
Contact: Kari Kossman   
Phone: (608) 326-6486  
Email:  

85.21 Specialized Transit 

Subrecipient: Crawford County   
Contact: Jeanne Christie 
Phone: (608) 326-0235  
Email: jchristie@crawfordcountywi.org 
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CRAWFORD COUNTY continued 

85.215 Specialized Transit 

Subrecipient: Ho Chunk Nation  
Contact: Courage Kingswan 
Phone: (715) 284-0811 
Email: courage.kingswan@ho-chunk.com 
 

 

5311 and 85.20 Public Transit  
Subrecipient: Prairie du Chien Taxi and SMRT Bus  
Contact: Tina Fuller 
Phone: (608) 326-6406   
Email: tfuller@prairieduchien-wi.gov 
 

 

DANE COUNTY 

5310 Specialized Transit 

Subrecipient: Dane County  
Contact: Jane Betzig 
Phone: (608) 242-6286    
Email: betzig.jane@countyofdane.com  
 

  
 

85.21 Specialized Transit 
Subrecipient: Dane County  
Contact: Jane Betzig 
Phone: (608) 242-6286    
Email: betzig.jane@countyofdane.com 
 

 

85.215 Specialized Transit 
Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon 
Phone: (715) 284-9343 
Email: gregory.blackcoon@ho-chunk.com 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Madison Metro Transit   
Contact: Wayne Block 
Phone: (608) 266-4904 
Email: wblock@cityofmadison.com 
 
Subrecipient: Monona Transit 
Contact: Marc Houtakker 
Phone: (608) 222-2525   
Email: mhoutakker@ci.monona.wi.us 
 
Subrecipient: Sun Prairie Taxi   
Contact: Kristen Vander Kooi 
Phone: (608) 825-1192  
Email: kvanderkooi@cityofsunprairie.com 

Subrecipient: Verona Transit 
Contact: Jeff Mikorski 
Phone: (608) 848-9943 
Email: jeff.mikorski@ci.verona.wi.us 
 
Subrecipient: Stoughton Taxi 
Contact: Lisa Aide 
Phone: (608) 646-0404  
Email: laide@ci.stoughton.wi.us 
 
Subrecipient: Sauk Prairie Transit    
Contact: Susan Blodgett 
Phone: (608) 355-3289  
Email: sblodgett@co.sauk.wi.us 
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DANE COUNTY continued  
Job Access (WETAP)  

Subrecipient: YWCA of Dane County   
Contact: Vanessa McDowell 
Phone: (608) 395-2174 
Email: vmcdowell@ywcamadison.org 
 

 

DODGE COUNTY 

5310 Specialized Transit 

Subrecipient: Bethesda Lutheran Homes and Services 
Contact: Debbi Groeler  
Phone: (920) 390-2871    
Email: debbi.groeler@mailblc.org  
 

Subrecipient: Dodge County 
Contact: Amy Ewerdt   
Phone: (920) 386-3583  
Email: aewerdt@gveinc.org 

85.21 Specialized Transit 

Subrecipient: Dodge County  
Contact: Amy Ewerdt   
Phone: (920) 386-3583  
Email: aewerdt@gveinc.org 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Beaver Dam Taxi  
Contact: Becky Welsch 
Phone: (920) 887-4600   
Email: bwelsch@cityofbeaverdam.com 
 
Subrecipient: Watertown Taxi  
Contact: Cynthia Rupprecht 
Phone: (920) 262-4006 
Email: cindyr@cityofwatertown.org 
 

Subrecipient: Waupun Taxi 
Contact: Michelle Kast 
Phone: (920) 324-7900 
Email: michelle@cityofwaupun.org 

DOOR COUNTY 

5310 Specialized Transit 
Subrecipient: Dor-Tran Inc. d/b/a Door-Tran 
Contact: Pamela Busch 
Phone: (920) 743-9999 
Email: info@door-tran.org 
 

 

85.21 Specialized Transit 

Subrecipient: Door County  
Contact: Joseph Krebsbach 
Phone: (920) 746-2337    
Email: jkrebsbach@co.door.wi.us 
 
 
 

 

mailto:bwelsch@cityofbeaverdam.com
mailto:info@door-tran.org
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DOOR COUNTY continued  
Mobility Manager   

Subrecipient: Dor-Tran Inc. d/b/a Door-Tran 
Contact: Pamela Busch 
Phone: (920) 743-9999 
Email: info@door-tran.org 
 

 

DOUGLAS COUNTY 

5310 Specialized Transit 

Subrecipient: Challenge Center Inc. 
Contact: Katey Geistfeld   
Phone: (715) 394-2771     
Email: kgeistfeld@challenge-center.org 
 

Subrecipient: Senior Connections 
Contact: Liz Quigley   
Phone: (715) 394-3611  
Email: liz@seniorconnectionswi.org 

85.21 Specialized Transit 

Subrecipient: Douglas County   
Contact: Joan Finckler  
Phone: (715) 394-3611  
Email: liz@seniorconnectionswi.org  
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Duluth Transit Authority  
Contact: Lisa Paczynski 
Phone: (218) 722-4426  
Email: sparr@duluthtransit.com 
 

 

DUNN COUNTY 

5310 Specialized Transit 

Subrecipient: Dunn County  
Contact: Dolores Catlin   
Phone: (715) 235-7433     
Email: dcatlin@co.dunn.wi.us 
 

 

85.21 Specialized Transit 
Subrecipient: Dunn County   
Contact: Dolores Catlin  
Phone: (920) 235-7433    
Email: dcatlin@co.dunn.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Dunn County Transit 
Contact: Dolores Catlin 
Phone: (920) 235-7433   
Email: dcatlin@co.dunn.wi.us  
 
 

 

mailto:liz@seniorconnectionswi.org
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DUNN COUNTY continued 

Mobility Manager   

Subrecipient: Center for Independent Living of 
Western Wisconsin 
Contact: Denise Larson 
Phone: (715) 233-1070 
Email: larsond@cilww.com 
 

 

EAU CLAIRE COUNTY 

5310 Specialized Transit 

Subrecipient: Eau Claire County  
Contact: Emily Gilbertson 
Phone: (715) 839-1272    
Email: emily.gilbertson@co.eau-claire.wi.us 
 

 

85.21 Specialized Transit 

Subrecipient: Eau Claire County  
Contact: Emily Gilbertson 
Phone: (715) 839-1272    
Email: emily.gilbertson@co.eau-claire.wi.us 
 

 

85.215 Specialized Transit 
Subrecipient: Ho-Chunk Nation  
Contact: Gregory Blackcoon 
Phone: (715) 284-9343 
Email: gregory.blackcoon@ho-chunk.com 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Eau Claire Transit   
Contact: Tom Wagener 
Phone: (715) 839-5111   
Email: tom.wagener@eauclairewi.gov 
 

 

MOBILITY MANAGER   

Subrecipient: Center for Independent Living of 
Western Wisconsin  
Contact: Denise Larson 
Phone: (715) 233-1070 
Email: larsond@cilww.com 
 

 

FLORENCE COUNTY 

5310 Specialized Transit 

Subrecipient: ADRC of Florence County   
Contact: Tiffany White    
Phone: (715) 528-4890   
Email: twhite@co.florence.wi.us  

 

mailto:emily.gilbertson@co.eau-claire.wi.us
mailto:emily.gilbertson@co.eau-claire.wi.us
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FLORENCE COUNTY continued  
85.21 Specialized Transit 

Subrecipient: County of Florence   
Contact: Tiffany White  
Phone: (715) 528-4890   
Email: twhite@co.florence.wi.us 
 

 

FOND DU LAC COUNTY 

5310 Specialized Transit 

Subrecipient: ARC of Fond du Lac 
Contact: Cassie Higgins    
Phone: (920) 923-3810     
Email: chiggins@arcfdl.org  

Subrecipient: Diverse Options  
Contact: Allen Schraeder   
Phone: (920) 748-6387    
Email: aschraeder@diverseoptions.org 
  

85.21 Specialized Transit 

Subrecipient: Fond du Lac County  
Contact: Esther Mukand 
Phone: (920) 929-3113   
Email: esther.mukand@fdlco.wi.gov 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Fond du Lac Transit  
Contact: Lynn Gilles 
Phone: (920) 332-3650 
Email: lgilles@FDL.wi.gov  
 
Subrecipient: Waupan Taxi 
Contact: Michelle Kast 
Phone: (920) 324-7900   
Email: michelle@cityofwaupun.org 
 

Subrecipient: Ripon Taxi  
Contact:  Lori Rich 
Phone: (920) 748-4914 
Email: lrich@cityofripon.com 

FOREST COUNTY 

5310 Specialized Transit 
Subrecipient: Headwaters INC.  
Contact: Julie Deaton   
Phone: (715) 369-1337     
Email: jdeaton@headwatersinc.org 
 

 

85.21 Specialized Transit 

Subrecipient: Forest County   
Contact: Tammy Queen 
Phone: (715) 478-7712    
Email: tqueen@forestcountydss.com 
 
 
 

 

mailto:aschraeder@diverseoptions.org
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FOREST COUNTY continued 
85.215 Specialized Transit  
Subrecipient: Forest County Potawatomi 
Contact: Penny Christianson 
Phone: (715) 478-4892  
Email: penny.christianson@fcpotawatomi-nsn.gov 
 

Subrecipient: Sokaogon Chippewa 
Community 
Contact: Stephanie Quady 
Phone: (715) 478-1229 
Email: stephanie.quady@scc-nsn.gov 
 

GRANT COUNTY 

5310 Specialized Transit 

Subrecipient: Southwest Opportunities Center  
Contact: Audrey Gaio-Johnston   
Phone: (608) 732-6659     
Email: ajohnston@socinc.org 
 

Subrecipient: Southwest Wisconsin 
Community Action Program  
Contact: Lori Jacobson   
Phone: (608) 930-2191    
Email:  l.jacobson@swcap.org 
 

85.21 Specialized Transit 
Subrecipient: Grant County  
Contact: Lori Reid 
Phone: (608) 723-6113 
Email: lreid@co.grant.wi.gov 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Platteville Taxi 
Contact: Howard Crofoot 
Phone: (608) 348-9741  
Email: crofooth@platteville.org 

Subrecipient: Grant County Taxi  
Contact: Lori Reid 
Phone: (608) 723-6113 
Email: lreid@co.grant.wi.gov 

Mobility Manager   

Subrecipient: Southwest Wisconsin Community 
Action Program  
Contact: Lori Jacobson   
Phone: (608) 930-2191    
Email:  l.jacobson@swcap.org 
 

 

GREEN COUNTY 

5310 Specialized Transit 
Subrecipient: Southwest Wisconsin Community 
Action Program 
Contact: Lori Jacobson  
Phone: (608) 93-2191     
Email: l.jacobson@swcap.org 

 

85.21 Specialized Transit 

Subrecipient: Green County  
Contact: Linda Boll 
Phone: (608) 328-9499    
Email: lboll@gchsd.org 

 

mailto:l.jacobson@swcap.org
mailto:l.jacobson@swcap.org
mailto:l.jacobson@swcap.org
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GREEN COUNTY continued  
5307, 5311 and 85.20 Public Transit  

Subrecipient: Monroe Taxi  
Contact: Carol Stamm 
Phone: (608) 329-2530   
 Email: cstamm@cityofmonroe.org 
 

 

Mobility Manager  
Subrecipient: Southwest Wisconsin Community 
Action Program  
Contact: Lori Jacobson 
Phone: (608) 930-2191 
Email: l.jacobson@swcap.org 
 

 

GREEN LAKE COUNTY 

5310 Specialized Transit 

Subrecipient: Disabilities Services Inc.  
Contact: Ed Schuh   
Phone: (920) 361-3484    
Email: eschuh@co.green-lake.wi.us 

Subrecipient: Diverse Options   
Contact: Allen Schraeder   
Phone: (920) 748-6387    
Email: aschraeder@diverseoptions.org 
  

85.21 Specialized Transit 
Subrecipient: Green Lake County   
Contact: Betty Bradley 
Phone: (920) 294-4070 
Email: bbradley@co.green-lake.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Berlin Taxi 
Contact: Susan Thom 
Phone: (920) 361-5400 
Email: sthom@cityofberlin.net 
 

 

IOWA COUNTY 

5310 Specialized Transit 
Subrecipient: Hodan Center 
Contact: Diane Kliebenstein   
Phone: (608) 987-3336     
Email: dkliebenstein@hodancs.org 

Subrecipient: Southwest Opportunity 
Center 
Contact: Audrey Gaio-Johnston  
Phone: (608) 723-6659   
Email: ajohnston@socinc.org 

85.21 Specialized Transit 
Subrecipient: Iowa County  
Contact: Jamie Gould 
Phone: (608) 930-9803  
Email: jamie.gould@iowacounty.org 
 

 

mailto:eschuh@co.green-lake.wi.us
mailto:aschraeder@diverseoptions.org
mailto:ajohnston@socinc.org
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IOWA COUNTY continued 

Mobility Manager  

Subrecipient: Southwest Wisconsin Community 
Action Program   
Contact: Lori Jacobson 
Phone: (608) 930-2191     
Email: l.jacobson@swcap.org 
 

 

IRON COUNTY 

5310 Specialized Transit 

Subrecipient: Bad River Tribe Aging Program 
Contact: Sandy Corbine 
Phone: (715) 685-9461     
Email: agingdirector@badriver-nsn.gov 
 
Subrecipient: Iron County   
Contact: Becky Rein 
Phone: (715) 561-3636    
Email: reinb@ironcountywi.org 
 

Subrecipient: Highline Corp. 
Contact: Donna Reinerio   
Phone: (715) 561-4515   
Email: dreinerio@highlinecorp.org  

85.21 Specialized Transit 

Subrecipient: Iron County   
Contact: Becky Rein 
Phone: (715) 561-3636    
Email: reinb@ironcountywi.org 
 

 

85.215 Specialized Transit 

Subrecipient: Bad River Band of Lake Superior 
Chippewa Tribe   
Contact: Sandy Corbine 
Phone: (715) 685-9467 
Email: agingdirector@badriver-nsn.gov 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Menominee Rural Transit   
Contact: Tim Reed 
Phone: (715) 799-5264  
Email: treed@mitw.org 
 

 

JACKSON COUNTY 

85.21 Specialized Transit 

Subrecipient: Jackson County  
Contact: Lynette Gates 
Phone: (715) 284-4301    
Email: ADRCJC@co.jackson.wi.us 

 

mailto:agingdirector@badriver-nsn.gov
mailto:reinb@ironcountywi.org
mailto:treed@mitw.org
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JACKSON COUNTY continued 

85.215 Specialized Transit 

Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon 
Phone: (715) 284-0811  
Email: gregory.blackcoon@ho-chunk.com 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Black River Falls Taxi  
Contact: Alex Chown 
Phone: (715) 284-5514   
Email: city.admin@blackriverfalls.us 
 

 

JEFFERSON COUNTY 

5310 Specialized Transit 

Subrecipient: Bethesda Lutheran Homes and Services  
Contact: Brenda Knight   
Phone: (920) 262-6526     
Email: brenda.knight@mailblc.org  
 

Subrecipient: St. Coletta of Wisconsin 
Contact: Robin Baker   
Phone: (920) 674-8331   
Email: rbaker@stcolettawi.org  

85.21 Specialized Transit 

Subrecipient: Jefferson County  
Contact: Sharon Olson 
Phone: (920) 674-3105 
Email: sharono@jeffersoncountywi.gov 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Fort Atkinson Taxi 
Contact: Matt Trebatoski 
Phone: (920) 563-7760   
Email: mtrebatoski@fortatkinsonwi.net 
 
Subrecipient: Lake Mills Taxi 
Contact: Melissa Quest 
Phone: (920) 648-2344 
Email: mquest@ci.lake-mills.wi.us 
 
Subrecipient: Whitewater Taxi 
Contact: Stephen Hatton 
Phone: (262) 473-1380   
Email: shatton@whitewater-wi.gov 
 
 
 
 
 

Subrecipient: Jefferson Taxi 
Contact: Timothy Freitag 
Phone: (920) 674-7700 
Email: tfreitag@jeffersonwis.com 
 
Subrecipient: Watertown Taxi  
Contact: Cynthia Rupprecht 
Phone: (920) 262-4006   
Email: cindyr@cityofwatertown.org 
 

mailto:shatton@whitewater-wi.gov
mailto:tfreitag@jeffersonwis.com
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JUNEAU COUNTY 

5310 Specialized Transit 

Subrecipient: Mile Bluff Medical Center   
Contact: Jill Finley   
Phone: (608) 847-2377      
Email: jfinley@milebluff.com   
 
Subrecipient: Vernon Area Rehabilitation Center 
Contact: Tia Getter-Skrede    
Phone: (608) 637-3934     
Email: tgetterskrede@varcinc.com  
 

Subrecipient: Juneau County 
Contact: Lori Chipman   
Phone: (608) 847-9309    
Email: lchipman@co.juneau.wi.us  

85.21 Specialized Transit 

Subrecipient: Juneau County  
Contact: Charlene Norberg 
Phone: (608) 847-9371    
Email: cnorberg@co.juneau.wi.us 
 

 

85.215 Specialized Transit 

Subrecipient: Ho Chunk Nation 
Contact: Gregory Blackcoon 
Phone: (715) 284-0811  
Email: gregory.blackcoon@ho-chunk.com 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Mauston Taxi 
Contact: Diane Kropiwka 
Phone: (608) 847-6676   
Email: dianedk@mauston.com 
 

 

KENOSHA COUNTY 

5310 Specialized Transit 

Subrecipient: Kenosha Achievement Center  
Contact: Christine Weyker  
Phone: (262) 658-9561     
Email: cweyker@thekac.com 

 

85.21 Specialized Transit 

Subrecipient: Kenosha County  
Contact: Carolyn Feldt 
Phone: (262) 605-6611   
Email: carolyn.feldt@kenoshacounty.org 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Kenosha Area Transit 
Contact: Nelson Ogbuagu 
Phone: (262) 653-4290  
Email: nogbuagu@kenosha.org 

Subrecipient: Western Kenosha County  
Contact:  Carolyn Feldt 
Phone: (262) 605-6611 
Email: carolyn.feldt@kenoshacounty.org 

mailto:tgetterskrede@varcinc.com
mailto:cnorberg@co.juneau.wi.us
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KENOSHA COUNTY continued 

Job Access (WETAP)  

Subrecipient: Kenosha Achievement Center   
Contact: Gary Eckstein  
Phone: (262) 658-9636 
Email:  
 

 

Mobility Manager   
Subrecipient: Kenosha County  
Contact: Nelson Ogbuagu 
Phone: (262) 653-4290   
Email: nogbuagu@kenosha.org  
 

 

KEWAUNEE COUNTY 

5310 Specialized Transit 

Subrecipient: East Shore Industries  
Contact: Tracy Nelson   
Phone: (920) 487-3541     
Email: tracy@eastshoreindustries.com  
 

Subrecipient: Kewaunee County  
Contact: Melissa Annoye   
Phone: (920) 255-5457    
Email: annoyem@kewauneeco.org 

85.21 Specialized Transit 
Subrecipient: Kewaunee County  
Contact: Melissa Annoye 
Phone: (920) 388-0626  
Email: annoyem@kewauneeco.org 
 

 

LA CROSSE COUNTY 

5310 Specialized Transit 

Subrecipient: Aptiv Inc. 
Contact: Susan Schmidt  
Phone: (608) 785-3560    
Email: susan.schmidt@aptiv.org  
 

  

85.21 Specialized Transit 
Subrecipient: La Crosse County   
Contact: Amy Simonis 
Phone: (608) 785-6147   
Email: asimonis@lacrossecounty.org 
 

 

85.215 Specialized Transit 
Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon 
Phone: (715) 284-0811 
Email: gregory.blackcoon@ho-chunk.com 
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LA CROSSE COUNTY continued 

5307, 5311 and 85.20 Public Transit  

Subrecipient: La Crosse County Transit   
Contact: Amy Simonis 
Phone: (608) 785-6147   
Email: asimonis@lacrossecounty.org 
 
Subrecipient: Onalaska Taxi  
Contact: Fred Buehler  
Phone: (608) 781-9530   
Email: fbuehler@cityofonalaska.com 

Subrecipient: La Crosse Municipal Transit  
Contact:  James Krueger 
Phone: (608) 789-7350 
Email: kruegerj@cityoflacrosse.org 
 
Subrecipient: Scenic Mississippi Regional 
Transit  
Contact: Tina Fuller 
Phone: (608) 326-8182   
Email: tfuller@prairieduchien-wi.gov 

LAFAYETTE COUNTY 

5310 Specialized Transit 
Subrecipient: Southwest WI Community Action 
Program 
Contact: Lori Jacobson   
Phone: (608) 930-2191     
Email: l.jacobson@swcap.org 
 

Subrecipient: Southwest Opportunities 
Center 
Contact: Audrey Gaio-Johnston  
Phone: (608) 723-6659    
Email: ajohnston@socinc.org 

85.21 Specialized Transit 

Subrecipient: Lafayette County  
Contact: Robert Schroeder 
Phone: (608) 776-4904    
Email: rschroeder@lchsd.org 
 

 

Mobility Manager  

Subrecipient: Southwest WI Community Action 
Program 
Contact: Lori Jacobson   
Phone: (608) 930-2191     
Email: l.jacobson@swcap.org 
 

 

LANGLADE COUNTY 

5310 Specialized Transit 

Subrecipient: Langlade County  
Contact: Richard Ducane   
Phone: (715) 799-3222     
Email: rducane@mitw.org  
 

 

85.21 Specialized Transit 

Subrecipient: Langlade County  
Contact: Richard Ducane 
Phone: (715) 799-32222   
Email: rducane@mitw.org  
 

 

mailto:asimonis@lacrossecounty.org
mailto:fbuehler@cityofonalaska.com
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LANGLADE COUNTY continued  
5307, 5311 and 85.20 Public Transit  

Subrecipient: Menominee Rural Transit  
Contact: Tim Reed 
Phone: (715) 799-5264   
Email: treed@mitw.org 
 

 

LINCOLN COUNTY 

5310 Specialized Transit 

Subrecipient: Tomahawk Area Interfaith Volunteers  
Contact: Joan Litwitz    
Phone: (715) 453-0890     
Email: taivcaregivers@hotmail.com 
 

 

85.21 Specialized Transit 

Subrecipient: Lincoln County   
Contact: Sarah Brandner 
Phone: (715) 536-6200    
Email: sbrandner@co.lincoln.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Merrill-Go-Round Transit  
Contact: Richard Grenfell 
Phone: (715) 536-7112   
Email: rich.grenfell@ci.merrill.wi.us 
 

 

MANITOWOC COUNTY 

5310 Specialized Transit 

Subrecipient: Manitowoc County  
Contact: Cathy Ley   
Phone: (920) 683-4180     
Email: cathyley@co.manitowoc.wi.us 
 

 

85.21 Specialized Transit 
Subrecipient: Manitowoc County 
Contact: Cathy Ley 
Phone: (920) 683-4180 
Email: cathyley@co.manitowoc.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Maritime Metro Transit 
Contact: Jim Muenzenmeyer 
Phone: (920) 686-6511   
Email: jmuenzenmeyer@manitowoc.org 
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MANITOWOC COUNTY continued 

Mobility Manager  

Subrecipient: Manitowoc County   
Contact: Cathy Ley 
Phone: (920) 683-4180 
Email: cathyley@co.manitowoc.wi.us 
 
 

 

MARATHON COUNTY 

5310 Specialized Transit 

Subrecipient: North Central Health Care 
Contact: Jenny McKenzie   
Phone: (715) 848-4600     
Email: jmckenzie@norcen.org 
 

 

85.21 Specialized Transit 

Subrecipient: Marathon County  
Contact: David Mack 
Phone: (715) 261-6000    
Email: dave.mack@co.marathon.wi.us 
 

 

85.215 Specialized Transit 
Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon 
Phone: (715) 284-0811  
Email: gregory.blackcoon@ho-chunk.com 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Wausau Metro Ride  
Contact: Greg Seubert 
Phone: (715) 842-9287   
Email: greg.seubert@ci.wausau.wi.us 
 

 

MARINETTE COUNTY 

5310 Specialized Transit 
Subrecipient: Marinette Committee on Aging Inc. 
Contact: Jeff Churchill   
Phone: (715) 854-7453     
Email: jeff@mces.net  
 

Subrecipient: Marinette County  
Contact: Glenn Sartorelli 
Phone: (715) 732-7716    
Email: gsartorelli@marinettecounty.com 

85.21 Specialized Transit 
Subrecipient: Marinette County  
Contact: Glenn Sartorelli 
Phone: (715) 732-7716   
Email: gsartorelli@marinettecounty.com 
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MARINETTE COUNTY continued 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Marinette Taxi  
Contact: Jackie Miller 
Phone: (715) 732-5139   
Email: jmiller@marinette.wi.us 
 

 

Mobility Manager  
Subrecipient: NEWCAP, Inc. 
Contact: Peggy Zielinski 
Phone: (920) 834-4887 
Email: peggyzielinski@newcap.org 
 

 

MARQUETTE COUNTY 

5310 Specialized Transit 

Subrecipient: Marquette County   
Contact: Jan Krueger  
Phone: (608) 297-3183   
Email: jkrueger@co.marquette.wi.us 
 

  

85.21 Specialized Transit 
Subrecipient: Marquette County   
Contact: Jan Krueger  
Phone: (608) 297-3183   
Email: jkrueger@co.marquette.wi.us 
 

 

MENOMINEE COUNTY 

85.21 Specialized Transit 

Subrecipient: Menominee County  
Contact: Richard Ducane 
Phone: (715) 799-3222    
Email: rducane@mitw.org 
 

 

85.215 Specialized Transit 
Subrecipient: Menominee Indian Tribe 
Contact: Richard Ducane 
Phone: (715) 799-3222    
Email: rducane@mitw.org 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Menominee Rural Transit    
Contact: Tim Reed  
Phone: (715) 799-5264   
Email: treed@mitw.org 
 
 

 

mailto:jkrueger@co.marquette.wi.us
mailto:rducane@mitw.org
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MILWAUKEE COUNTY 

5310 Specialized Transit 

Subrecipient: Goodwill Industries of Southeast WI 
Contact: Cathy O'Loughlin   
Phone: (414) 847-4186     
Email: cathleen.o'loughlin@goodwillsew.com 
 
Subrecipient: Harry and Rose Samson Jewish 
Community Center 
Contact: Elyse Cohn    
Phone: (414) 964-4444     
Email: ecohn@jccmilwaukee.org  
 

Subrecipient: United Community Center  
Contact: Hector Hernandez   
Phone: (414) 649-2840    
Email: hhernandez@unitedcc.org 
 
 

85.21 Specialized Transit 

Subrecipient: Milwaukee County  
Contact: Steve Nigh 
Phone: (414) 257-5909 
Email: steven.nigh@milwaukeecountywi.gov  
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Milwaukee County Transit   
Contact: Brian Dranzik 
Phone: (414) 278-4888   
Email: brian.dranzik@milwaukeecountywi.gov 
 

Subrecipient: City of Racine Commuter 
Contact:  Michael Maierle 
Phone: (262) 636-9480 
Email: michael.maierle@cityofracine.org 

Job Access (WETAP)  
Subrecipient: Milwaukee Careers Cooperative  
Contact: John Possell 
Phone: (414) 937-8260 
Email: jpossell@aol.com 
 

 

Mobility Manager  
Subrecipient: Milwaukee County  
Contact: Steve Nigh 
Phone: (414) 257-5909 
Email: steven.nigh@milwaukeecountywi.gov 

Subrecipient: Milwaukee Careers 
Cooperative  
Contact: John Possell 
Phone: (414) 937-8260 
Email: jpossell@aol.com 
 
 
 
 
 
 
 
 
 
 

mailto:jpossell@aol.com
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MONROE COUNTY 

5310 Specialized Transit 

Subrecipient: Handishop Industries  
Contact: Patty Clark   
Phone: (608) 372-3289     
Email: handishop@handishop.org 
 
Subrecipient: Monroe County  
Contact: Janet Jackson    
Phone: (608) 269-8691   
Email: janet.jackson@co.monroe.wi.us 
 

Subrecipient: Morrow Home Memorial 
Home for the Aged, Inc. 
Contact: Dan Meyer   
Phone: (608) 269-3168    
Email: dmeyer@morrowhome.org 
 
 

85.21 Specialized Transit 

Subrecipient: Monroe County  
Contact: Janet Jackson    
Phone: (608) 269-8691   
Email: janet.jackson@co.monroe.wi.us 
 

 

85.215 Specialized Transit 

Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon 
Phone: (715) 284-0811   
Email: gregory.blackcoon@ho-chunk.com 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Tomah Taxi   
Contact: Julia Mann 
Phone: (408) 374-7416   
Email: jmann@tomahonline.com 
 

 

OCONTO COUNTY 

5310 Specialized Transit 

Subrecipient: Oconto County Commission on Aging  
Contact: Patty Monfils  
Phone: (920) 834-7707     
Email: pattymonfils.occa@bayland.net 
 

 

85.21 Specialized Transit 

Subrecipient: Oconto County Commission on Aging  
Contact: Patty Monfils  
Phone: (920) 834-7707     
Email: pattymonfils.occa@bayland.net 
 
 
 
 

 

mailto:janet.jackson@co.monroe.wi.us
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OCONTO COUNTY continued 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Menominee Rural Transit    
Contact: Tim Reed 
Phone: (715) 799-5264   
Email: treed@mitw.org 
 

 
 

Mobility Manager  
Subrecipient: NEWCAP Inc.   
Contact: Peggy Zielinski 
Phone: (920) 834-4621 
Email: peggyzielinski@newcap.org 
 

 

ONEIDA COUNTY 

5310 Specialized Transit 

Subrecipient: Headwaters Inc.  
Contact: Julie Deaton    
Phone: (715) 369-1337     
Email: jdeaton@headwatersinc.org  
 

 

85.21 Specialized Transit 
Subrecipient: Oneida County  
Contact: Dianne Jacobson 
Phone: (715) 369-6170 
Email: djacobson@co.oneida.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Rhinelander Taxi    
Contact: Wendi Bixby 
Phone: (715) 365-8600 
Email: wbixby@rhinelandercityhall.org 
 

Subrecipient: Oneida-Vilas Transit 
Commission  
Contact: James Altenburg 
Phone: (715) 420-0585   
Email: 
northwoodstransitconnections@gmail.com 
 

OUTAGAMIE COUNTY 

85.21 Specialized Transit 
Subrecipient: Outagamie County  
Contact: Amie Bastian 
Phone: (920) 832-5469 
Email: amie.bastian@outagamie.org 
 

 

85.215 Specialized Transit 

Subrecipient: Oneida Tribe 
Contact: George Skenadovy 
Phone: (920) 496-5770   
Email: gskenadovy@oneidanation.org 

 

mailto:wbixby@rhinelandercityhall.org
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OUTAGAMIE COUNTY continued 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Oneida Tribe 
Contact: George Skenadovy 
Phone: (920) 496-5770   
Email: gskenadovy@oneidanation.org  
 

Subrecipient: Valley Transit  
Contact: Debra Ebben 
Phone: (920) 832-2292   
Email: debra.ebben@appleton.org 

Mobility Manager  
Subrecipient: Lutheran Social Services  
Contact: Holly Keenan 
Phone: (920) 225-1740 
Email: holly.keenan@lsswis.org 
 

 

OZAUKEE COUNTY 

5310 Specialized Transit 

Subrecipient: Away We Go Transport  
Contact: Chris Witzlib   
Phone: (414) 559-6779     
Email: chriswitzlib@yahoo.com 

Subrecipient: Portal Industries   
Contact: Julie Deaton    
Phone: (715) 369-1337    
Email: jdeaton@headwatersinc.org 
 

85.21 Specialized Transit 
Subrecipient: Ozaukee County  
Contact: Jason Wittek 
Phone: (262) 284-8108 
Email: jwittek@co.ozaukee.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Ozaukee County Taxi and Express   
Contact: Jason Wittek 
Phone: (262) 284-8108 
Email: jwittek@co.ozaukee.wi.us 
 

 

PEPIN COUNTY 

5310 Specialized Transit 
Subrecipient: Pepin County Human Services 
Contact: Cammi Catt-DeWyre   
Phone: (715) 672-8941     
Email: cdewyre@co.pepin.wi.us 
 

 

85.21 Specialized Transit 
Subrecipient: Pepin County   
Contact: Cammi Catt-DeWyre 
Phone: (715) 672-8941 
Email: cdewyre@co.pepin.wi.us 
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PEPIN COUNTY continued 

Mobility Manager  

Subrecipient: Center for Independent Living of 
Western Wisconsin  
Contact: Denise Larson 
Phone: (715) 233-1070 
Email: larsond@cilww.com 
 

 

PIERCE COUNTY 

5310 Specialized Transit 

Subrecipient: Pierce Transportation  
Contact: Heather Conway   
Phone: (715) 273-6780     
Email: hreweyco@co.pierce.wi.us 
 

 
 

85.21 Specialized Transit 

Subrecipient: Pierce County  
Contact: Heather Conway 
Phone: (414) 273-6780 
Email: hreweyco@co.pierce.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: River Falls Taxi   
Contact: Tony Steiner 
Phone: (715) 426-3424  
Email: tsteiner@rfcity.org 
 

 

Mobility Manager  

Subrecipient: Center for Independent Living of 
Western Wisconsin   
Contact: Denise Larson 
Phone: (715) 233-1070 
Email: larsond@cilww.com 
 

 

POLK COUNTY 

5310 Specialized Transit 
Subrecipient: Polk County  
Contact: Laura Neve   
Phone: (877) 485-2372    
Email: laura.neve@co.polk.wi.us 

Subrecipient: Endeavours Adult 
Development Center  
Contact: Kathleen Clark   
Phone: (715) 485-8764    
Email: director@endeavorsadc.org 

85.21 Specialized Transit 

Subrecipient: Polk County  
Contact: Laura Neve 
Phone: (877) 485-2372 
Email: laura.neve@co.polk.wi.us 
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POLK COUNTY continued 

85.215 Specialized Transit 

Subrecipient: St. Croix Chippewa Tribe  
Contact: Sheli Fornengo 
Phone: (715) 349-2195   
Email: sfornengo@stcroixtribalcenter.com 
 

 

Mobility Manager  
Subrecipient: Center for Independent Living of 
Western Wisconsin   
Contact: Denise Larson 
Phone: (715) 233-1070 
Email: larsond@cilww.com 
 

 

PORTAGE COUNTY 

5310 Specialized Transit 

Subrecipient: Community Industries Corp.  
Contact: Cory Rice   
Phone: (715) 344-4563     
Email: crice@communityindustries.org  
 

 

85.21 Specialized Transit 
Subrecipient: Portage County  
Contact: Susan Lemke 
Phone: (715) 342-4823 
Email: alemke@stevenspoint.com 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Village of Plover Taxi   
Contact: Karen Swanson 
Phone: (715) 345-5250   
Email: kswanson@ploverwi.gov 

Subrecipient: Stevens Point Transit  
Contact:  Susan Lemke 
Phone: (715) 342-4823 
Email: slemke@stevenspoint.com 
 

Mobility Manager  

Subrecipient: City of Stevens Point   
Contact: Susan Lemke 
Phone: (715) 342-4823 
Email: slemke@stevenspoint.com 
 

Subrecipient: Portage County   
Contact: David Adamczak 
Phone: (715) 345-5992 
Email: adamczakd@co.portage.wi.us 

PRICE COUNTY 

85.21 Specialized Transit 
Subrecipient: Price County  
Contact: Janine Dobson 
Phone: (715) 339-2158 
Email: janine.dobson@co.price.wi.us 
 

 

mailto:sfornengo@stcroixtribalcenter.com
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RACINE COUNTY 

5310 Specialized Transit 

Subrecipient: Career Industries  
Contact: Dawn Parrish  
Phone: (262) 752-4100    
Email: dawn@careersindustries.com 
 

Subrecipient: Racine County  
Contact: Ninna Frank 
Phone: (262) 833-8732 
Email: ninna.Frank@racinecounty.com 
 

85.21 Specialized Transit 
Subrecipient: Racine County  
Contact: Ninna Frank 
Phone: (262) 833-8732 
Email: ninna.frank@racinecounty.com 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Belle Urban Transit and Commuter   
Contact: Michael Maierle 
Phone: (262) 636-9480  
Email: michael.maierle@cityofracine.org 
 

 

Job Access (WETAP)  

Subrecipient: Kenosha Achievement Center   
Contact: Christine Weyker 
Phone: (262) 658-9500 
Email: cweyker@thekac.com 
 

 

Mobility Manager  

Subrecipient: Racine County  
Contact: Ninna Frank 
Phone: (262) 833-8732 
Email: ninna.frank@racinecounty.com 
 

 

RICHLAND COUNTY 

5310 Specialized Transit 

Subrecipient: Richland County  
Contact: Roxanne Klubertanz-Gerber   
Phone: (608) 647-4616    
Email: roxanne.klubertanz@co.richland.wi.us 
 
Subrecipient: Vernon Area Rehabilitation Center 
Contact: Tia Getter-Skrede    
Phone: (608) 637-3934     
Email: tgetterskrede@varcinc.com  

 
 
 
 

Subrecipient: Southwest Wisconsin 
Community Action Program 
Contact: Lori Jacobson   
Phone: (608) 930-2191    
Email: l.jacobson@swcap.org 
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RICHLAND COUNTY continued 

85.21 Specialized Transit 

Subrecipient: Richland County  
Contact: Roxanne Klubertanz-Gerber 
Phone: (608) 647-4616 
Email: roxanne.klubertanz@co.richland.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Richland Center Taxi   
Contact: Melinda Jones 
Phone: (608) 647-3466 
Email: melinda.jones@richlandcenter.com 
 

 

Mobility Manager  
Subrecipient: Southwest Wisconsin Community 
Action Program 
Contact: Lori Jacobson   
Phone: (608) 930-2191    
Email: l.jacobson@swcap.org 
 

 

ROCK COUNTY 

5310 Specialized Transit 
Subrecipient: Clinton Senior Citizens 
Contact: Jessica Tracy   
Phone: (608) 676-4600    
Email: clintonsrcenter@gmail.com 

Subrecipient: Rock County Council on Aging  
Contact: Joyce Lubben   
Phone: (608) 757-5416   
Email: joyce.lubben@co.rock.wi.us 
 

85.21 Specialized Transit 

Subrecipient: Rock County  
Contact: Joyce Lubben 
Phone: (608) 757-5416 
Email: lubben@co.rock.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Beloit Transit    
Contact: Michelle Gavin 
Phone: (608) 364-2870   
Email: gavinm@beloitwi.gov 
 
Subrecipient: Janesville Transit  
Contact: Rebecca Smith 
Phone: (608) 755-3150 
Email: smithr@ci.janesville.wi.us 
 
 
 

Subrecipient: Edgerton Taxi 
Contact:  Wendy Loveland 
Phone: (608) 884-3341 
Email: wloveland@cityofedgerton.com 
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ROCK COUNTY continued 

Job Access (WETAP)  

Subrecipient: Community Action Inc. of Rock and 
Walworth Counties  
Contact: Lynn Jones 
Phone: (608) 313-1310 
Email: ljones@community-action.org 
 

 

Mobility Manager  
Subrecipient: Rock County  
Contact: Joyce Lubben 
Phone: (608) 757-5416 
Email: lubben@co.rock.wi.us 
 

 
 

RUSK COUNTY 

5310 Specialized Transit 

Subrecipient: Rusk County Transit Commission 
Contact: Sheryl Kisling 
Phone: (715) 532-1570 
Email: sheryl.kisling@rctc.online 
  

 

85.21 Specialized Transit 
Subrecipient: Rusk County  
Contact: Sheryl Kisling 
Phone: (715) 532-1570 
Email: sheryl.kisling@rctc.online 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Rusk County Transit Commission   
Contact: Sheryl Kisling 
Phone: (715) 532-1570 
Email: sheryl.kisling@rctc.online 
 

 

Mobility Manager  

Subrecipient: Center for Independent Living of 
Western Wisconsin   
Contact: Denise Larson 
Phone: (715) 233-1070 
Email: larsond@cilww.com 
 
 
 
 
 
 
 

Subrecipient: Rusk County   
Contact: Sheryl Kisling 
Phone: (715) 532-1570 
Email: sheryl.kisling@rctc.online 

mailto:sheryl.kisling@rctc.online
mailto:sheryl.kisling@rctc.online
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SAUK COUNTY 

5310 Specialized Transit 

Subrecipient: Sauk County ADRC 
Contact: Robin Goodman    
Phone: (608) 355-3278     
Email: rgoodman@co.sauk.wi.us 
 

Subrecipient: Vernon Area Rehabilitation 
Contact: Tia Getter-Skrede  
Phone: (608) 637-3934   
Email: tgetterskrede@varcinc.com  

85.21 Specialized Transit 
Subrecipient: Sauk County  
Contact: Susan Blodgett 
Phone: (608) 355-3289 
Email: sblodgett@co.sauk.wi.us 
 

 

85.215 Specialized Transit 
Subrecipient: Ho- Chunk Nation  
Contact: Gregory Blackcoon 
Phone: (715) 284-0811 
Email: gregory.blackcoon@ho-chunk.com 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Baraboo Taxi 
Contact: Cheryl Giese 
Phone: (608) 355-2700   
Email: cmgiese@cityofbaraboo.com 
 
Subrecipient: Reedsburg Taxi   
Contact: Stephen Compton 
Phone: (608) 524-6404   
Email: admin@ci.reedsburg.wi.us 
 
 

Subrecipient: Sauk County Transit  
Contact:  Susan Blodgett 
Phone: (608) 355-3289 
Email: sblodgett@co.sauk.wi.us  
 

SAWYER COUNTY 

85.21 Specialized Transit 

Subrecipient: Sawyer County  
Contact: Linda Hand 
Phone: (715) 634-3000 
Email: linda@seniorresourcecenternorth.org 
 

 

85.215 Specialized Transit 
Subrecipient: Lac Courte Oreilles Tribe  
Contact: Marie Kuykendall 
Phone: (715)- 634-0784   
Email: marie.kuykendall@lco-nsn.gov 
 
 
 

 

mailto:linda@seniorresourcecenternorth.org
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SAWYER COUNTY continued 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Namekagon Transit   
Contact:  Dawn Tart  
Phone: (715) 634-6633   
Email: namekagondawn@hotmail.com  
 

 

Mobility Manager  
Subrecipient: Namekagon Transit  
Contact:  Dawn Tart  
Phone: (715) 634-6633   
Email: namekagondawn@hotmail.com  
 

Subrecipient: Rusk County   
Contact: Sheryl Kisling 
Phone: (715) 532-1570 
Email: sheryl.kisling@rctc.online 

SHAWANO COUNTY 

5310 Specialized Transit 

Subrecipient: Shawano County Department of Social 
Services 
Contact: Heidi Russell 
Phone: (715) 526-4686 
Email: heidi.russell@co.shawano.wi.us  
 

 
 

85.21 Specialized Transit 
Subrecipient: Shawano County  
Contact: Heidi Russell 
Phone: (715) 526-4686 
Email: heidi.russell@co.shawano.wi.us  
 

 

85.215 Specialized Transit 

Subrecipient: Ho Chunk Nation  
Contact: Gregory Blackcoon 
Phone: (715) 284-0811 
Email: gregory.blackcoon@ho-chunk.com 

Subrecipient: Stockbridge- Munsee 
Community 
Contact: Crystal Malone 
Phone: (715) 793-4885   
Email: crystal.malone@mohican-nsn.gov 
 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Menominee Rural Transit    
Contact: Shawn Klemens 
Phone: (715) 799-5264   
Email: sklemens@mitw.org 
 

Subrecipient: Shawano Taxi 
Contact:  Karla Duchac 
Phone: (715) 526-6138 
Email: kduchac@cityofshawano.com 

SHEBOYGAN COUNTY 

5310 Specialized Transit 

Subrecipient: Sheboygan County  
Contact: Dale Deterding   
Phone: (920) 467-4063     
Email: dale.deterding@sheboygancounty.com 

Subrecipient: RCS Empowers, Inc. 
Contact: Vicki Pfister   
Phone: (920) 458-8261    
Email: vpfister@rcsempowers.com 

mailto:namekagondawn@hotmail.com
mailto:heidi.russell@co.shawano.wi.us
mailto:heidi.russell@co.shawano.wi.us
mailto:gregory.blackcoon@ho-chunk.com
mailto:sklemens@mitw.org
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SHEBOYGAN COUNTY continued 
85.21 Specialized Transit 

Subrecipient: Sheboygan County   
Contact: Dale Deterding 
Phone: (920) 467-4063  
Email: dale.deterding@sheboygancounty.com 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Shoreline Metro    
Contact: Derek Muench 
Phone: (920) 459-3281  
Email: dmuench@shorelinemetro.com 
 

 

ST. CROIX COUNTY 

5310 Specialized Transit 

Subrecipient: Aging and Handicapped Transportation 
Contact: Tracy Davis 
Phone: (715) 381-4360     
Email: tracy.davis@co.saint.croix.wi.us 

Subrecipient: BRIDGE for Community Life 
Contact: Peg Gagnon 
Phone: (715) 381-8230    
Email: peg@bridgecl.org 
 
Subrecipient: ESR, Inc 
Contact: Timothy Mercure 
Phone: (715) 246-8299 
Email: tmercure@esrworks.org 

85.21 Specialized Transit 

Subrecipient: St. Croix County  
Contact: Tracy Davis 
Phone: (715) 381-4360 
Email: tracy.davis@co.saint.croix.wi.us 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: New Richmond Taxi  
Contact: Marie Bannink 
Phone: (715) 246-4268   
Email: mbannink@newrichmondwi.gov  

Subrecipient: River Falls Taxi 
Contact:  Tony Steiner 
Phone: (715) 426-3424 
Email: tsteiner@rfcity.org 

Mobility Manager  

Subrecipient: Center for Independent Living of 
Western Wisconsin  
Contact: Denise Larson 
Phone: (715) 233-1070   
Email: larsond@cilww.com 

 

TAYLOR COUNTY 

5310 Specialized Transit 

Subrecipient: Black River Industries  
Contact: Amber Fallos   
Phone: (715) 748-2950     
Email: afallos@ccbsuperior.org 

 
  

mailto:tracy.davis@co.saint.croix.wi.us
mailto:peg@bridgecl.org
mailto:tsteiner@rfcity.org
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TAYLOR COUNTY continued 
85.21 Specialized Transit 

Subrecipient: Taylor County  
Contact: Nathanael Brown 
Phone: (715) 748-1491 
Email: nathanael.brown@co.taylor.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Medford Taxi    
Contact: Robert Christensen 
Phone: (715) 748-4321  
Email: rchristensen@medfordwi.us 
 

 

TREMPEALEAU COUNTY 

5310 Specialized Transit 

Subrecipient: Trempealeau County  
Contact: Erica Anderson   
Phone: (715) 538-2001     
Email: ericaa@tremplocounty.com 
 

Subrecipient: Tri-County Hospital and Care  
Contact: Teresa Johnson 
Phone: (800) 771-8884    
Email: teresa.johnson@tchc.org 
 

85.21 Specialized Transit 
Subrecipient: Trempealeau County  
Contact: Erica Anderson 
Phone: (715) 538-2001   
Email: ericaa@tremplocounty.com 
 

 

VERNON COUNTY 

5310 Specialized Transit 

Subrecipient: Vernon Area Rehabilitation Center 
Contact: Tia Getter-Skrede  
Phone: (608) 637-3934   
Email: tgetterskrede@varcinc.com 
 
 

  
 

85.21 Specialized Transit 
Subrecipient: Vernon County  
Contact: Tricia Clements  
Phone: (608) 637-5210 
Email: tclements@vernoncounty.org 
 

 

85.215 Specialized Transit 
Subrecipient: Ho-Chunk Nation 
Contact: Gregory Blackcoon  
Phone: (715) 685-9461 
Email: gregory.blackcoon@ho-chunk.com 
 

 

mailto:tclements@vernoncounty.org
mailto:gregory.blackcoon@ho-chunk.com
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VERNON COUNTY continued 
5307, 5311 and 85.20 Public Transit  

Subrecipient: Scenic Mississippi Regional Transit Bus   
Contact: Tina Fuller 
Phone: (608) 326-6406   
Email: tfuller@prairieduchien-wi.gov 
 

Subrecipient: Viroqua Taxi 
Contact:  Lori Polhamus 
Phone: (608) 637-7154 
Email: lpolhamus@viroqua-wisconsin.com 

Mobility Manager  
Subrecipient: Southwest Wisconsin Community 
Action Program 
Contact: Lori Jacobson  
Phone: (608) 93-2191     
Email: l.jacobson@swcap.org 
 

 
 

VILAS COUNTY 

5310 Specialized Transit 

Subrecipient: Headwaters Inc.  
Contact: Julie Deaton   
Phone: (715) 369-1337   
Email: jdeaton@headwatersinc.org 
 

 
 

85.21 Specialized Transit 
Subrecipient: Vilas County  
Contact: Susan Richmond 
Phone: (715) 479-3625 
Email: surich@co.vilas.wi.us 
 

 

85.215 Specialized Transit 

Subrecipient: Lac du Flambeau Tribe  
Contact: Sharon Thompson 
Phone: (715) 588-3303   
Email: sthompson@ldftribe.com 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Oneida-Vilas Transit Commission  
Contact: James Altenburg 
Phone: (715) 420-0585   
Email: northwoodstransitconnections@gmail.com 
 

 

WALWORTH COUNTY 

5310 Specialized Transit 
Subrecipient: VIP Services Inc.  
Contact: Cynthia Simonsen   
Phone: (262) 723-4043     
Email: cynthiasimonsen@vipservices-inc.org 
 

 
 

mailto:l.jacobson@swcap.org
mailto:sthompson@ldftribe.com
mailto:northwoodstransitconnections@gmail.com
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WALWORTH COUNTY continued 
85.21 Specialized Transit 

Subrecipient: Walworth County 
Contact: Al Stanek 
Phone: (262) 741-4352 
Email: astanek@co.walworth.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Whitewater Taxi 
Contact: Stephen Hatton 
Phone: (262) 473-1380   
Email: shatton@whitewater-wi.gov 
 

 

Job Access (WETAP)  
Subrecipient: Kenosha Achievement Center  
Contact: Christine Weyker 
Phone: (262) 658-9500 
Email: cweyker@thekac.com 
 

Subrecipient: Community Action Inc. of 
Rock and Walworth Counties  
Contact: Lynn Jones 
Phone: (608) 313-1310 
Email: ljones@community-action.org 
 

WASHBURN COUNTY 

85.21 Specialized Transit 
Subrecipient: Washburn County  
Contact: Darby Smith 
Phone: (715) 635-4460 
Email: dsmith@co.washburn.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Namekagon Transit  
Contact:  Dawn Tart  
Phone: (715) 634-6633   
Email: namekagondawn@hotmail.com 
 

 

Mobility Manager  

Subrecipient: Namekagon Transit   
Contact:  Dawn Tart  
Phone: (715) 634-6633   
Email: namekagondawn@hotmail.com  
 

 

WASHINGTON COUNTY 

5310 Specialized Transit 
Subrecipient: Interfaith Caregivers of Washington 
County 
Contact: Janean Brudvig   
Phone: (262) 365-0902     
Email: janean@ifc4seniors.org 

Subrecipient: The Threshold  
Contact: John Bloor  
Phone: (262) 338-1188    
Email: jbloor@thresholdinc.org 
 

mailto:ljones@community-action.org
mailto:namekagondawn@hotmail.com
mailto:namekagondawn@hotmail.com
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WASHINGTON COUNTY continued 

85.21 Specialized Transit 

Subrecipient: Washington County  
Contact: Joseph Steier 
Phone: (262) 335-7700 
Email: joseph.steier@co.washington.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Hartford Taxi   
Contact: Lisa Alves 
Phone: (262) 673-8222  
Email: lisaa@ci.hartford.wi.us 
 
Subrecipient: Washington County Taxi and 
Commuter Express 
Contact: Joseph Steier 
Phone: (262) 335-7700 
Email: joseph.steier@co.washington.wi.us 
 

Subrecipient: West Bend Taxi 
Contact: Angela Rosenberg  
Phone: (262) 335-5064 
Email: rosenberga@ci.west-bend.wi.us 

WAUKESHA COUNTY 

5310 Specialized Transit 

Subrecipient: Goodwill Industries of Southeast WI 
Contact: Cathy O'Loughlin   
Phone: (414) 847-4186     
Email: cathleen.o'loughlin@goodwillsew.com 
 

 
 

85.21 Specialized Transit 

Subrecipient: Waukesha County  
Contact: Mike Glasgow 
Phone: (262) 548-7848 
Email: mglasgow@waukeshacounty.gov 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Waukesha Metro Transit and 
Waukesha County Transit   
Contact: Brian Engelking 
Phone: (262) 524-3636   
Email: bengelki@ci.waukesha.wi.us 
 

 

Mobility Manager   
Subrecipient: Interfaith Senior Program 
Contact: Kathleen Gale 
Phone: (262) 549-3348 
Email:  kathyg@interfaithwaukesha.org 
 
 

 

mailto:bengelki@ci.waukesha.wi.us
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WAUPACA COUNTY 

5310 Specialized Transit   

Subrecipient: Waupaca County  
Contact: Leah Klein  
Phone: (715) 528-6274    
Email: leah.klein@co.waupaca.wi.us 
 

Subrecipient: Bethany Home, Inc. 
Contact: Brandon Lord  
Phone: (715) 942-1425  
Email: brandonl@bethany-home.com 
 

85.21 Specialized Transit 
Subrecipient: Waupaca County  
Contact: Leah Klein 
Phone: (715) 258-6300 
Email: leah.klein@co.waupaca.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: Clintonville Transit Commission 
Contact: Stacy Zachow 
Phone: (715) 823-7600  
Email: szachow@clintonvillewi.org 
 

Subrecipient: Waupaca Taxi 
Contact:  Henry Veleker 
Phone: (715) 258-4411 
Email: hveleker@cityofwaupaca.org 

WAUSHARA COUNTY 

5310 Specialized Transit 
Subrecipient: Disabilities Services Inc.   
Contact: Ed Schuh   
Phone: (920) 361-3484     
Email: eschuh@co.green-lake.wi.us 

Subrecipient: Waushara Industries 
Contact: Robert Holzman  
Phone: (920) 787-4696    
Email: rholzman@wausharaind.org 
 

85.21 Specialized Transit 
Subrecipient: Waushara County  
Contact: Debbie Paavola 
Phone: (920) 787-0403 
Email: debp.courthouse@co.waushara.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Berlin Taxi 
Contact: Susan Thom 
Phone: (920) 361-5400   
Email: sthom@cityofberlin.net 
 
 

 

WINNEBAGO COUNTY 

5310 Specialized Transit 
Subrecipient: Lutheran Homes of Oshkosh 
Contact: Carol Pattee   
Phone: (920) 232-5234    
Email: acctspayable@lutheranhomes.com 

 

mailto:leah.klein@co.waupaca.wi.us
mailto:sthom@cityofberlin.net
mailto:acctspayable@lutheranhomes.com
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WINNEBAGO COUNTY continued 

85.21 Specialized Transit 

Subrecipient: Winnebago County  
Contact: Mark Weisensel 
Phone: (920) 236-4668 
Email: mweisensel@co.winnebago.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  
Subrecipient: GO Transit 
Contact: Jim Collins 
Phone: (920) 232-5341   
Email: jcollins@ci.oshkosh.wi.us 
 

Subrecipient: Valley transit 
Contact: Debra Ebben 
Phone: (920) 832-2292  
Email: debra.ebben@appleton.org 

Mobility Manager  
Subrecipient: Lutheran Social Services   
Contact: Holly Keenan 
Phone: (920) 225-1740 
Email: holly.keenan@lsswis.org 
 

 

WOOD COUNTY 

5310 Specialized Transit 
Subrecipient: Wood County  
Contact: Angela Schlagenhaft 
Phone: (715) 421-8624 
Email: aschlagenhaft@co.wood.wi.us 
 

Subrecipient: Wheels of Independence  
Contact: Jim Brown   
Phone: (715) 423-7818    
Email: woi_rcc@wctc.net 

85.21 Specialized Transit 
Subrecipient: Wood County  
Contact: Angela Schlagenhaft 
Phone: (715) 421-8624 
Email: aschlagenhaft@co.wood.wi.us 
 

 

5307, 5311 and 85.20 Public Transit  

Subrecipient: Marshfield Taxi 
Contact: Keith Strey 
Phone: (715) 486-2062 
Email: keith.strey@ci.marshfield.wi.us 
 

Subrecipient: Wisconsin Rapids Taxi 
Contact: Cindy Schlichting 
Phone: (715) 421-8235  
Email: cschlichting@wirapids.org 
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