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 Highway Maintenance Manual Bureau of Highway Maintenance 
Chapter 09  Right-of-Way Use & Permits July 20172016 

 Section 15 Utility Accommodation  
Subject 20 Expedited Service Connection Permit  

 

1.0 General  

Typically, a utility obtains a permit from WisDOT before installing a service connection to an existing distribution 
facility within the right-of-way (ROW).  However, WisDOT recognizes that a utility must respond promptly to its 
customers when they request service connections for their homes or businesses.  In order to accelerate this 
process, a utility may apply for an expedited service connection permit (ESCP) that bypasses the normal permit 
approval process.  The ESCP acts as a universal permit through which a utility may submit a simple, one-page 
plan of a proposed service connection that WisDOT will strive to approve within three business days of the 
submittal. 

This procedure does not affect HMM 09-15-15, 1.1 Emergency Work.  Approvals for emergency service 
connections or repairs should still be handled by a phone call to the appropriate region office. 

All work described in this policy shall comply with the entire Utility Accommodation Policy (UAP).  Any ESCP 
issued to a utility does not supersede the authority of other governmental agencies' more restrictive requirements.  

Similar to other WisDOT utility permits, the ESCP is effective for perpetuity unless WisDOT revokes it for 
continuous UAP violations.  In addition, WisDOT may also suspend an ESCP for repeated UAP violations (e.g., 
site restoration) or if a utility has been delinquent in complying with provisions of approved permits. 

2.0 Application Information 

Use WisDOT's standard permit/application form dt1553 to apply for an ESCP.  Only one ESCP per utility 
company is needed – even for large companies – unless the company prefers an ESCP for each utility type it 
serves.  For example, a utility company may obtain separate ESCPs for gas and for electric. 

Fill out the form as shown in Attachment 1.  The information inside each red box will be different for the various 
utilities.  For question 1, list the utility company name and the address of its main headquarters.  Multiple office 
locations such as service territory headquarters may be used instead.  For question 9, select the utility facility 
type(s).  For question 18, list the main contact for the utility company, or the main contacts in the various service 
territory offices.  For question 19, fill out the 24/7 emergency contact information.  For question 21, add any other 
information that may be relevant, e.g., providing service territory maps and/or lists.  Uuse the form’s back section 
page of the formto provide for information that cannot be inserted in the respective boxes on the front page, or any 
other relevant information, e.g., providing service territory maps or lists. 

3.0 Work Restrictions  

If a utility cannot meet all of the conditions listed below, then it shall obtain a regular permit for that specific service 
connection.  Under an ESCP, accomplish all work: 

1) Without any interference or disruption to traffic.  Exceptions may be granted for low-volume (2,000 ADT or 
less), two-lane rural highways. 

2) Without open cutting any paved surface. 

3) For long-side connections, using untrenched construction techniques only HMM 09-15-45, 3.2.  In addition, 
the boring machine head shall not be guided from the highway surface.  Bores shall be perpendicular to the 
highway, and bore pits established no closer to the highway than the toe of inslope or back of curb.  The use 
of the median area is prohibited – even to check the boring machine head. 

Overhead, long-side service connections may be allowed on low-volume (2,000 ADT or less), two-lane rural 
highways during off-peak travel hours.  The use of a law enforcement officer to stop traffic may be required. 

 

http://wisconsindot.gov/Documents/doing-bus/real-estate/permits/09-15-15.pdf
http://wisconsindot.gov/Documents/formdocs/dt1553.docx
http://wisconsindot.gov/Documents/doing-bus/real-estate/permits/09-15-45.pdf
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4.0 Coverage 

The ESCP only applies to service 
connections.  In addition, extending 
the existing distribution line up to 300 
feet is allowable to facilitate 
installation of the service.   

Both overhead and underground 
short-side1 service connections are 
allowable (Figures 1 and 2).   

Long-side2 service connections are 
also allowable (Figures 3 and 4), but 
may be limited to underground 
installations.   

Long-side service connections from 
distribution lines outside of the ROW 
are also allowable (Figure 5). 

Installation of an appurtenance or pole 
in the ROW to accommodate the 
service is allowed. 

 

 

                                            
1 Same side of the highway as the distribution line 
2 Opposite side of the highway as the distribution line 

Figure 1: Short-side service connection  

 

Figure 2: Short-side service connection plus distribution extension 

 

Figure 3: Long-side service connection 

 

Figure 4: Long-side service connection plus distribution extension 

 

Figure 5: Service connection from distribution outside of ROW 
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5.0 Implementation  

Once WisDOT has approved an ESCP, use the following process to obtain approval for installing a service 
connection.   Submit, by email (preferred), fax or hand delivery, a simple one-page plan of the proposed service 
for WisDOT review at least three business days prior to the start of the work.  See Figure 6.  A copy of the 
utility’s work order may be sufficient for this.  Include the following information on the plan: 

1) Utility ESCP number, utility name, employee contact along with his/her telephone, fax and email address. 

2) County name, highway, town, range, section and quarter section numbers. 

3) Distance from the nearest public road intersection to the proposed service line. 

4) Distances from existing facility to nearest ROW line and total ROW width 

5) Existing distribution line and proposed service connection.  Label aboveground or underground for both. 

6) Location of any appurtenance or pole, if needed, to be installed within the ROW 

7) Label ROW lines, other existing utilities, north arrow, etc. (not numbered on plan below) 

Neither the ESCP nor the submitted plan authorizes a utility to start work.  The plan is not to be used as an 
“FYI” to WisDOT that work will begin.  Wait for the region utility permit coordinator or other WisDOT representative 
to approve the plan before proceeding with the proposed service work.  The method will usually be by email or 
return fax.  Call the region office if the utility representative does not hear from WisDOT after submitting the plan.  

Figure 6: Sample Plan for Proposed Service Work under an ESCP 
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Attachment 1: Sample DT1553 Form Used as an ESCP 
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